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('Ur) T'!llfl:i t1 J'tl e'( 3q ifi'(OI * f.lti\ ftt1 t1ifi'1"'14i'J Ji lit<t>l t1tlT m\'t Ji litifil 

q;r Jl".1.ql<'tit ~41 <lllQ•l1; 

('11") ~ 1fl'1C:I ~ 3q:t!'i<1ci1Jit ilif f.litl J't"'Je'( qffi 3q..,'(OI <\; 'lt:a" t\" 
<llT ~ ~ t1'r 'lt:a" ~ JI 1 'lfc1 ifi'(o'l a I Oil <ii q"1"'J Al c; '( 'tl ~ t1 ~ 

~ tr 8tlR iji'(;;) <\; TiltQ" <M iiiT Qifi '81'14-3!itJftfl 1!'8i'lt1 .;) .;) • " ~ ::> 

ifit•fl rl~i ~ f.ltil!'tii '8Jl4-3'1'1"!'11 tr Oll"J:. ifi~•fl; 
(~) Olf\e{ 3qiji'(OI q"{ <fr.I" ('ldll$ "11QJf) 3tt"(" 3'8<\i '81tf !'tci!flq ifi'(o'l 

<IT B$ 61$ iiiT <t)<iio'l q;r q(i I <'t • 11<1 <\i TiltQ" 34 "!" (I '!! '<111 I .-Ji"' 
. , 

34Cfi'(O) ('13j)Q 'itJQ41; 

(5.) Olf\e'( ilif '(l.!l'(l!llCI ~41 <Ill Q JI I t1tlT ~ !"'(" '81'14 <ITI1, !'l<'trl -.t 
'( l!l I <II I Q • II C1 I~ '4tr '!! f.?i ~ Ci °(l)" :a<); f.I;" fol fc:i • I Cl I l Cifcl ifi J'tl e< 
fl~•I <\i 3'101'81( ~ "11Q; 

~ 



(<I} ma- 1%:«1 ~ 3q1H)<1a1 <li Jflc{ q:;)- <fiqofl ~ a;;i~ * ~:!fl r.n. 
illfi <li irt<1'1 ~ ~ J11a1 ~ 8'" <fiqof\ 3q3fl<1a1 * Jflc{ ~ 'ITTOl 
:fl~•1 4't "i.1'l'11 1'11"'<1 ili~•ll ct'llT 3qm<1,11 * 1'11"'<1 J11'1<ti1:fl 4< 

31q;\) Fcifc:\"•1 ilir Jnm< ild'llQ•fl; 

("3) ma- f.\;;fi'J 1tlc{ q:;)-~ 343ili!\ll <li ilil{DI f.n;r illfi <li c:f'lld't ~ 

~ '711HI ~ ct)" <fiq..,1 fil31') iJ": f.n;r illfi ~ 3ll'l!H lll4H <li 3!1tlR" 

4< Q iii 3t ;j 1?t "I f.n;r 3l Jl •ll ; 
. 

(JI) 3toiffi"f· ~ <li 3!TtlR 4< 341Hli!HIJIT lil{I 3j•IH1'1 ~ ~ 'l"rtW 
m l'tlc< :fl~•1 4't 3q3!)ifH1 Jtl'1ilil:fl 4< 3ITTTiftH" llofl q:;)­

a11,1ftlili J:i'lc{ :fl~•I "'3t0j'111{ '11"114)1:;)(1 ~41 JllQ•ll, "'1ii m 
~ :fl~•1 ~ ;;i1Q•ll; 

. 

(~ a 1 fJI G=4 iii 311< 3fl\.1 u"''l~fl"'1 <ti~ 3 q 3fJ ifH I 3l't <li ~ ilia i't a 1 1 H f<l iii f.n;r 

t\l" ~ ~ ill~Q I 
(>r) <fiq;ril "fl~ili 4\Sl<ti ~ lt°l~dl{ dflc{ ~ :fl~•I <li ~ 3t0j~H 

ftB)" <lil•fl ct11% 343i'l<lcll ~41{ ~ "'11Q 311<-

(C) 

(o) 

(S) 

(i) ma- 1%'!11 ~ 3q3flq C'll lil{I i't•llHI{ cflo:I" f.n;r illfi 4< 

J:i'lc:< ~ :fl~•1 ili{'11 :ii"1H<r ;:r ~ m <fiq<ri\ 3q3'flifH1 * 
3ft!C'I qraifl Olili< '"''"' ~ ilir 01)lt'11 a1ft <111% er 01'lfl'I! 

~ <ft" ~ Hl:fl lll 311< 'Ii "I 4 4< dflc< :fl~•I AA <li ~ 
4n'll< q:;)- WIT w; 

(ii) ma- 3 q 31) <fC'l I ~ '"'011'>-IQ"'"'ll~ ilir 3t Oj 41 i't01 iii{ oil ~ 3t '" ti\ ot 

<$C11 ~ m <fiqo:J1 mr 3tt"lfcl q:;)- Bi if•illc """ 'l'fili<11 ~; 

(iii) '111"flr4 ilift ~ <li G,{1'1 341H'14cll <li 34i'tct:f d1" ~ <li 
ilil{Oi ma- ilift EIDe'i <li ~ <IT 3tdilil'T <li fa;i" ;fie:{ ~ 

:fl~•I AA iliT fcn'tor 3!0jTiu ~41 "'11(11 ~ ct)" <fiq011 ~ 

34Wifi11 * 3ft!C'I i'tl•IH Olili< iii<" 'llili<'fl ~; 

<j,401"1 f.!14"111'111{ "10j'111{ Jflc:< iliT '11"14-'11"14 4't f.:l:fl11101 4T 

"'1iil 311< m~fttr;:r q;~•fl ct'llT lll{lil Jflc:{l q:;)- 'lllC'I ~ ~ 31G'l 

iilG~ <fl; 

<i;qi{j 1ilc'l ~ "1~'H <li G,{101 f.:11 olfc:lffi!H t\q;r~ 'llil•fl, ~:--
(i) "1'1c:1 ~ 4$€11'1 311< ~; 
(ii) ~ ~ Hl:fllll; 

(iii) St>A '!'i&4i <rr ~ •141 l't1c:< q;r '1kl'l; 

(iv) l'tlC:{ ~ '71iil <IT .m~m:r.r n ... 1~; 

<i;q011 3mf~4'1i l'4" ~ 3tl"Jfcl<ti "' '!'i<i!l ~ mfr JfJC:{ 'flil011 q;"f 

* iii"! filo>Ol ill{$ A(l)<ril ~ <lil•ll, f<la:RH AIA<'f'i i!iT U>J$q;'l 

R;)'flq;I fildlG <!; 'H"flli101 ~ C'lifi ~if'IJ 'l&"11 ~I 

7 
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3q3i'1<t<'ll 4'1Q01"'"1 ~ Ric:< ~ :H<itr # f.'li •lfc:tffil<'l 3m{<;IQi,Cl't <!IT q1<'101 

<li~•ll, ~:-
('") 3qii)<ta1 d't"tc:< <f:t' n11q011 <'ltlT 3'!1411 ~ 31Tittlf!T ~ r.tv' 

3q1CfC1 3fR° q;a~C(1 \ildl(' 34<4&tr Cfi:CIQdll; 

(<:;l') 3qmif('ll 3q<1i{OI <f:i' f\j'gJI, Oli{d dl('l, iili;<'l<l <if "1iil ~ Sl4)"101ii!\' 

SI I lll 'f <'1 Q '51° C: <lif ~ <!IT ~ 3 q <'I ctl' iii{ I Q 611 <'1t1T SI I lll 'f <'1 

Q'51°C: 4l\i1101 3fi< Slllll<!i{OI C:<cll~"1 Sl<ZJ<'l <lit•ll, ~01"1 01' M 
'R' 3qmif<'11 qf{"A< # ..mr ~ r.tv' OA011 "''"' ~ r.tv' f'<l<i4 ~; 

(11) ~ ~ 3q3i)if('ll d't"!C:{ <f:t' 'Ati<li<'ll 'R' ~ c4if<'1 <li{<'ll ~ -

(i) ~ a'l!' f.'lt{1f{('1 qf\11'101 'IF <!IT 3j•l<'1101 <li{"1 <i;qrl'J ~ 

11'! C:{ <f:t' "1 iii iii{ I 'A <li<'l I ~; 

(ii) <i>qri'J ~ ~ ~ S11CC1 M ~ <i?<t< ~ ~ 3:ia' 
3qmifa1 <!iT ~ ~ <liOA ~ <liOA 'Ala ~ <!IT 011~'!1 m 
d't"t C:{ <f:t' "1 iii <lit •fl; 

(iii) <i;qofl cra ~ ~ 3iG< 3qii)if<'11 <!iT Rllll<1a llllll'f<'l "1iil 

~ qnu1:0A 3q(>tctl' <li{IQ•fl; 

(iv) ~ Ric:< l!l{liil q141 "11<'11 ~ ~ 3q31'l4,11 !il{I ~ •141 

"1 iii 'IF otter ~ "11 Q •11 3fi< tlttr.r ·~ 31ltm" 'CR iil<lil 41 

<tftl, ~ ~ trr, 3ft <i;q ;:fl ii I {I 3 q ii) if<'l I <lif i>lf C: I$ 

"11Q•fl I 

(v) ~ <i;qrl'J Ql{I k?i '4T 3qmif<'ll <f:t' Hlil\14<'1 ti< f.'lfill'IUI 

;);' ~<101 1i'lc:< l!l{l<t <rr a1ffi•1< a q141 "11a1 ~ ~ ~ era 

~ ~ Jk;t iilC:<'I ~ "11 Q •II 3fi< ~ d't"t C:{ <lif Oli{l l I <'1 

<rr <tC:<'liA ~ fc:ro' ECC:l41 "11<'11 ~. ~ 3q3ft21a1 ~ ~ 

~ ;;rrfl' ~ <ltlT '3'A' 31cflil ~ fc:ro' f.lfc:t' •I ftl 6~ 6: 

r.tfc:t'•1 iljfi ~ 311'!1<'1 'CR ~ Wt'l'; 
(vi) ~ ~ Tllli<l<'l ~ "11<'11 ~ fol;" d't"IC:< 3q3ftq\11 <f:t' <1"11.'1 ~ 

"1(if •1<11 ~ <rr ll'l~•l<<'1 pr ~ m 3'!1"1 'Allf 0.$61$ ~ 

"11i'll ~ ~ 3'A<lil qnu110A ~ 3j•1a011 ~' 

~ · • m-:.- fillf.; ...... • '"" · , n ...... "'""' ... · ·" (1) g Ch Cfiqr.1 ""''\l.l a11a:t1Cfl ,,,,'(, 3'flQIMCfl l4ro1'f~!rt cn1 itliffi"I !:ff ~a.~,,, 

# f.'l• olfillffil<'l 311i1{01 qiliffi <!IT 41(if01 ili~•fl, 31<n<{:-

('") ~ 3qm21C1131't <!iT 1Ur ~ ~'A"'' "r.t'•1 u- 1p.m1~1 « 
3lftq; """ ~; 
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(llf) !ITT" <IT QOil <IT 11050i<ll{ fir.r (1l!T :!;!'1<'11'1 31".!'l(if1 ci;)" 

(11") 

("ET) 

(5.) 

('ii) 

(iJ) 

("'1") 

4'~•11 (1l!T ~Cl<'i Cllf<'1~4i d't"JC:{ fl~•I ;);" 31ltm" tR ~'ft"J fir.r illli 

;);" fmr fir.r ~; 
31\ll11 Q4'"1~<'1" :!;!•1<'11'1, 31li1<'i1$'1 3jdl('11'1, fJlll q;J"t <IT ~ 31r<I 

~ <ii "'1 i1 I ci;'i" ~ 4i{A ;);" ft\'nr 'Ii 11 <I -'!l 11 <I tR fir.r <Ii'!" "1 Rf; <11 ~ 

mIT< 4'~•11 Q'!l:fl 3q3l)4c11JIT ci;'i" 3iJl('11'1 <Ii'!" <fFcltrr ~ ~ 3fi< 
" " " 

31q;rll ~il'!il$C: tR inft llRti<ll 4iT iUfl{I 3fi 3q(iislf 4\{IQ•ll; 

~ 3q3i'J4('11 ;);" fmr 3j•I<'11'1 <Ii'!" ~ti\~('1 <'11fllil :fl" 4>11 :fl" 4>11 

ci?;et ~ ~ (1l!T Cl 1\Ul~ q; 3fi< 3ll<r)\7iq; 3 q3i'14 ('1 IJIT ;);" fmr 
~tl\~('1 <'11fllil :fl" '!ll('1 ~ ~ fir.r ~; 
qe;Oil fir.r 4>A~r.:r ;);" ~ ~ ;);" ill<: ;;rrfi ~<II "'11Q•ll; 

3q3f'i4'<'1I lil{I ~ 4i{A tR fir.r <Ii'!" s"i4l~c: "1fc't f.1:~1<>4' ;;rrfi 
" ~ " 

<Ii'!" "'1 IQ •II; 
~ ~ "1111 fUl <'1 et)" ;Jt I <'11 ~ f<I;" fir.r ~ d't"J C:{ fl~• I ci;'i" ~ '1ffe 
~fr<rr •1<11 ~err <iiq01"J 11111<') 4iT cm~;);" Jk;t '!l111t1101 q;~•ft; 

3q3i'l4'('11 lil{I 1%Q" 1TQ" ~:!fl 31fcl~4'<'1 3j•l<'1li1 4iT ill<: ;);" f.1i'fi ~ 

'!il1I<l1"'1'1 q;~all, 3fi< ~ i1" 4i{A tR <i;q;rll lil{I 3il{Ji<I Re:" ~ 
lil{I "1illfi:l<'1 31ltm" '1[01 4< («"IQOi311<) ;);" 31".!'!ll{ 

31fcl~4(1 :!;!•1<'11'1 4'~•11; 

($!) fir.r ~ ~J olfi:l~<'1 iUfl{I ~11\)l(ii e;)°m, J!l.11"<'1:-

(i) 3q3{jctcll iill41'll : &1(11 :A&<lll, rtllH, 4C'll, <;\(31161 'ti&lll; 

(ii) (llq('1 iUfl{I : 3q3i'14('11 J!loll, (llq('1 iUfl{I, fl~•I <Ii'!" <'11fllil 

( % {I ifl , i1"$" 3fi< 31 •I ol'J a<r <'11 fl lil ) ; 

(iii) A C:Cl 4; ~' 3ifcl 11 1frM <Ii'!" =q;A~fil:c:~~"""l1"""1 ;);" fmr "'3i I{, ~ 

~ et)", iii<, ~' ~ <Ii'!" 311 'lfcl ;);" fmr f<:l <I I •I <11 f.1sh'J 

"(<>!!, ~tl\~<'1 <'11fllil ;);" i11G" 3j•l<'11'1 ~ 0i•11<11 •1<11 e;os 

('1~1 '%'<'l a<r i14'141 .ml; 
(iv) ft"IQi1"'"1 3q3l)4(11 ;);" 11111<') ~ <j;q.?J ;!f1Q01;;fl ~ fmr mr.:r 

1"3i"R" 3fi ~i\Q•ll; 
(v) ~ 3q3i'J4,11m ~ 11111<') ~ <i;q;rll 31fcl~4,1 11101e;os 

~i\Q•ll, J!l.11"<'1: ftluo) tJ: 11~A # 3ll'!i<'1 lilq<'1; 3q3i'J4,11 

iil{I f'\>41 •141 ~ lj•IHli1, ~ ~ ~' 31r<I "11ffi", 

~ • ~' ~ lf;qifl iiRT f.1~•1 illli ;);" ~'(1'1 3qii)4,11 

:fl" fitl41 •141 ~. ~I 

(vi) ifla;q; # lf>qifl <titiftlH infl'll, ~ fir.r Qq>'1)q>{UI ~ 4iT 

.,, .. , qa1, 3ftl' ~"'" ~&<11, 3trtifil fllitl, \i1Jt1ti-ffl¥1<4ff 

9 
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==;:;;111;;:"<1;: ll'h1"<5, V\)sOl ~ 3fr< 343fiifC11 ll!<tilllC1l <l" 

frlq('.il lfi fot1T 3iC\'\of\4 lltRlifi{OI ~ITTrr "11QJll; 

(51") ~ Olftc{ i;lllf'J,.Oj 41'11 "11(11 l\° 3fT< ~ arft ~ ~ <fr ~ 
~""" ~ fC!u<'l lJ: f.lfc;1'•1 <lsITT ifiT 31\'HC1 <li4a "" .mmfuf 
WIT; 

(c') <i;q.{J f.lf.iJI '!< 3q3'i)<f<il 1(1{1 ci° ~:fi'I ll!itilllC1 "R' C1r<lil0l 'hl~Cll$ 

ifi~•fl: 

c01 3qm11a1 ifi'I' t-m<r if;" "1f<Q llli!i1llC1 .ct ifi{1.:i ifiT ~ 111C1ti101 ~ 

ill~Q; 

(g) ~ifilllC1 ifiT 'Hd'lltl1"1 ~ ~ if;" ~ ~lll "11Q•ll <llU mt ~~') 
31klf<<l<I 'HJill ;j;\' 3ild~llif>(11 iffi:l'r ~' <fr if>l{OI if(11d rr $:ti4'\ 
~ii "11 3 q 3fl if ct I ifi'I' c!;'t "1 I Q •11 ; 

(~ mt 3q3flw1 1(1{1 3iklA ~ ifiT 3'1•1ctl"1 <t>{<i! <t>r ~ f4>lll ,, ,, 
<illctl ~ <fr <i;q.{J 'HIC1 ~ if;" ~ JiffiA ~ if;" fott fcn'\'or d'ft c{ 

:fl~•I ;j;\' elld{ '.ll ~<!1 3fr< -

. . 

~ "11"11 ill~Q; 

cur> 3ifd11 ~ ~ if;" 11re; <i;qofl ifi'I' liRt<H ~ * ~ ~ mr 
if;" 3fl'flCll 31r'l ~ 11311{ AA ifiT ~ ~ ~ WITI 

(if;) ~ 3q31)4,11 ''"'' 3j•l81"1' * '!."" ifi{<il <Iii' ff'-lkl * <j;q;{j <'l'llt:ti 
;;irtt if>t :tlil><1'1 ~. f-;1'H<f:I ~ ci11t1 ~ <l" il>Ji ~ ~. 3fr< 
mt ofl~'H <Ii!' 3fClftt if;" . ~ 3j•IC11"1 111"<1 ~ t<T<!r ~ rlT 
<t><ilfll"1 if>I c 'H<t>H'l ~I 

(Ui') <i>4i!"! ~l olfc;1fll(1 * <" ~'!fl if>l(OI <" 'Hf'a:fl ifi'I' ~( <l><i!if'C if>{<i! 

<" ~ if>Oll ~ ifi"I 'HI<! ~ ~ fc;1fllct Vl)lt:a ~, ~ : 

(i) 5$ <Iii' ~ 'if>T 3~.:itl"1 "'"'"' ':rt; 

(ii) ~ 34if>(OI ifil' $t<)fitl'I if>{<i! if;" fott, f-;1;a;fl 3ir'l 

3q3flifC1llil <Iii' :flctt<i 11311~(1 ~ l'T; 
• 

• 



['WT ll- "'"" 3(i)) 

(iii) Ale:< <fl!" ~~a1 ;\;" ~ O!•lli11'l cfiir ifR" r.ffi'l,T <r~' ;. •i 

~O!il tf<I 

(2) i!iri<t~]!f '61C:Ojl (343f!ifdT-4f\cl) 

(<ti") ~ 3q3f1<tC11 ID<T ifii!<t~r.:r ~ 31{ 1114'1 ~ ~ ililc<i" if>• ~1-cr;'r!r -
ifi'l'1· <fl!" fttifc?I 1f liicr.f'r <fi"V!~r.:r ;\;" ~ 't&'l&la <'ffil<'i <?' "'JiT< 

of <'f<lii"1l ~ o'lfil>01 <'f{o11 "'1'11 mu oltc:1;!> i1ffe <JllQ•I\ ! 
" 

f&) <liri<t~r.:r ;\;" t"tllll'I ~ ~ q;eri <fl!" R'ttfc?I * 3'i~iFCTT To1<fr\\:;; 

114~ * <'f{lt\1 "'1'11 <ITT\ ~ i'\ic:1~ ;\;" ft:!i:r 311~(\01 4\:.•11, 3l'tt 
" 

(i) ~ 343fi4cii3IT ;\;" ft:!i:r <i;q01"J lil'll 3ifc?IJ'i f.tN 3"11;<tcl 

~f.1lJ;kj * ~~ ~ 111\\i<il ;\;" 3101<'!1{ ~ "11QJll 1 

" 
(ii) <liri<t~To:r <lilC:ri <fl!" <lil~Cll$ ~34~"1'")<tcll ~ ~ 11!'"'1 P, 

<fl!" C1 I ~ & ~ tj ill' ~ ;\;" JiG< <fl!" "1 I Q aft I 

(3) oll:e #1911!!" ® fil! 3ft! :l'll<lil Jtrl\'Yta 394)•1 

(<ti") 3q3fi<fd1 mr ~ <fl!" l!l'J..RI <fl!" .ntr <li<ri 

i!i<011 ~ iii< ~ 3ft! 4~<'1< ~ mfr '!'llJ'i•J"I 'fii&'<r "1&R iii< M <'!'t!T 

34a:!i<tdl ;\;" ffil0!1'6 ORIORO!I c:;;\" <f'Aal\ Pi'H<f;'I Q<li ~ 343fi<tdl q;1- m 
"11Qll\ i 

( 1) ~F.1•1 <liT 'HJ'i"" 

(2) 

(<ti") <il4'1"1 ~ftil'•1 ~ ~ <JtTri' mof <'!J'ill ~ OR{<1d'1 <li{ri <liT ll<ii'fi 

<Ii~•!\; 

(&"} ~ 14i'l'l"I 343"\,<tdl ~ ~ ;\;" m 1f m C\ili<l <fl!" q;a{1 m 
34<f>{Oi ;\;" l!i{l<l ~ ;\;" ifil{Uj o:/tv ~ <Jtldl ~ cIT ~ i<i1{1 ~ 
c:;;\" \4i<il "11QJll ~ 3l"J,'!J..<fl-l lf Cli~ifi fclq{Of) <'f~i1 \l{\ji1 

~<ii "11Q•ll Pi<'r <il4<1"1 l:i't! iM ~ <'!"RIC1 f.tilll "11Q•ll i 

'!flQ01;;,"I ror.rr ~ f.1• .1\?lffili1 ~f.1""1ei '!Jl'<l~rit 34 .... tr ~ "11ci•ll: 

(<ti") ~ qlj<Jt(if; 
" 

(&') 

(df) 

(s.) 

(ii") 

• 

. 

' CljCfC1 ~; 
' t'CI <-0> 3ft! <Ii I oQ { C1 ~NiliO!ll; . 

'!i<aff fol;c, 31fT.:i~llfi<li 3fl'! 31~ll '!i<aff ~ 34ifi{OI; 
" " 
3i"'f"l lllli'fi !:I'll dl(\01l <fl!" f<\tlif.:i•I ~ ~ 3C1'l'1 mof lli~<i'i 

;\;" ~ ~)<>l'l I 



12 THE GAZEI"l"E OF INDIA : EXTRAORDINARY [PART II-SEC. 3(i)] -
(3) ;.j;qifl 311q1('1<ti1<'t * "11"1<'l it f'JI• Tl41{ 6<l~c1<il * '11"1 3fR" :fiq<\; :fi&<il 

<tiT '>i'j'lll<'11 <)- dn <ti\•h I 

10. OlGq<\; i1tl1 

(1) ;_j;q01~ f.14)f'Jl('1 Oleq<\> ilTUT * ~ it f.1• ol~ffil('1 3ili1{01 q"fcl <tiT 

3101q1<'ti1 <ti~•fl, 3l1irn 
~ ' 

(<ti) fi\('1to1 ~ ~ <ti'I'$" f.14'1f'Jl<'1 ilTUT, f'Jl:tl:fl 3q3t'J<t<'113IT <tiT -mr 
*1° 3t1'jfct *1° )I jfi) <ti m ~ q;tfcfl ~ ~ <fiT <t\"1 { 811 <ii IQ •II ; 

<~> <.i>qi'fl -mr 3tPJfct it ftt>:a'I f.1<rlhi'l<'1 ilTUT ~ ~ 3qon<1,11m <tiT 
<ti"1 ~ <ti"1 ~ ~ q;r i1'lR:ti ~; 

(~ 

(~ 

(~.) 

3q31'14,11 ~ Q<ti "riit i1tl1Jit 
• 

:tl-1 

~ 6 
---- ---

q 1 fii'l '1\;4 <ti 3fR" Jn .ri f7I <ti 10 
- -

:a'JQ01;;fl mr.r 12 
- ·------

5q{ ~J\-t ~ ~ ilTUT3IT tr 11fcl<ti<'t qftfttlffi:iii <rr '3<ti1•1<'1 
~ 

i11tl1Q ~11~<'1 ilt!T ~1 
"''"ii"' <.i>q01~ 31f.14)Ri'1<'1 Olc:a<\> ilTUT3IT * ~ it f.1• .1~ffil<'1 
31Iii{O1 q"fcl <tiT 31".1. 41 <'ti1 <ti~ Jfl fJI :ti ;Ff 31q :q'1 "'1 ;A c;a<\; a"l "1 <'11, 
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THE GAZETTE OF INDIA : EXTRAORDINARY 

PETROLEUM AND NATURAL GAS REGULATORY BOARD 

NOTIFICATION 
New Delhi, the !st September, 2010 

[PART II-SEC. 3(i)) 

G.S.R. 720(E).-In exercise of the powers conferred by section 6 1 of the Petroleum and 
Natural Gas Regulatory Board Act, 2006 (19 of 2006), the Petroleum and Natural 
Gas Regulatory Board hereby makes the following regulations, namely:-

1. Short title and commencement. 

(1) These regulations may be called the Petroleum and Natural Gas Regulatory 
Board (Code of Practice for Quality of Service for City or Local Natural Gas 
Distribution Networks) Regulations, 2010. 

(2) These shall come into force on the date of their publication in the Official 
Gazette. 

2. Definitions. 

( 1) In these regulations, unless the context otherwise requires,-
(a) "Act" means the Petroleum and Natural Gas Regulatory Board Act, 

2006; 
(b) "Board" means the Petroleum and Natural Gas Regulatory Board 

established under sub-section (1) of section 3 of the Act; 
(c) "CGD network" means city or local natural gas distribution network 
(d) "domestic consumer" means a consumer who is provided PNG 

connection for the purpose of cooking or for other own domestic use 
and not for commercial use; 

(e) "commercial consumer" means a consumer who is provided PNG 
connection for commercial purpose; 

(f) "industrial consumer" means an industrial establishment which is 
provided PNG connection within the authorized CGD network; 

(g) "CNG consumer" means consumer who is supplied CNG for use as 
fuel for vehicle through CNG station. 

(2) All other words and expressions used and not defmed in these regulations but 
defined in the Act or in the rules or regulations thereunder shall have the 
meanings respectively assigned to them in the Act or in the rules or regulations 
as the case may be. 

3. Application. 

(1) These regulations shall apply to an entity authorized for laying, building, 
operating or expanding city or local natural gas distribution network in 
accordance with the provisions specified in the Petroleum and Natural Gas 
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Regulatoiy Board (Authorizing Entities to Lay, Build, Operate or Expand City or 
Local Natural Gas Distribution Networks) Regulations, 2008. 

(2) These regulations lay down code of practice for promoting reliable service to 
cons11mers and the public and obligations of consumers besides conforming to 
minim1Jm levels of service to be provided by the entity authorized for laying, 
building, operating or expanding CGD Networks. 

(3) These regulations shall apply from the date of their notification to all entities 
authorized for laying, building, operating or expanding city or local natural gas 
distribution network after the appointed day and in case of entities which were 
cariying on the activity of laying, building, operating or expanding city or local 
natural gas distribution network before the appointed day, these shall apply 
after six months from the date of notification of these regulations. 

(4) Provisions in relation to quality of service standards in these ·regulations shall be 
in addition to and not in derogation of provisions contained in the Petroleum and 
Natural Gas Regulatoiy Board (Authorizing Entities to Lay, Build, Operate or 
Expand City or Local Natural Gas Distribution Networks) Regulations, 2008. 

4. Service no1ma for new PNG connections. 

(1) Eveiy entity shall comply with the following service standards for new PNG 
domestic connection applicants, namely :-

(a) shall prominently display at its office and also on its website or 
through newspaper advertisement, the procedure for applying for a 
new domestic connection, the. application fo1mat, amQl!nt of 
refundable security deposit and the list of documents required to be 

submitted alongwith the application; 
(b)shall also provide cons11mers the facility to download application fo11n 

from its websites alongwith necessaiy instructions thereof; 
(c) shall also endevour to provide facility for online submission of 

applications as well as online acceptance; 
(d) shall also indicate its charge-area-wise roll-out plan and the tentative 

dates for receipt of new applications; 
(e) shall issue a dated and numbered receipt to the applicant 

acknowledging receipt of the duly-filled application and the amount of 
refundable security deposit prescribed under regulation 14 of the 
Petroleum and Natural Gas Regulatoiy Board (Authorizing Entities to 
Lay, Build, Operate or Expand City or Local Gas Distribution 
Networks) Regulations, 2008; 

(f) the entity, on receipt of an application, shall -
(i) assess the techno-commercial feasibility of providing the 

connection; 
(ii) if in the assessment of the entity an application is not prima 

facie feasible for supply due to any reason, it shall convey 
its rejection of application with reasons thereof alongwith 
the refundable deposit to the applicant within thirty days of 
receipt of the application form; 

346oc;f}10-? 
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ExplaftlltiGft!­
The entity shall webhost the guidelines which would be 
followed in assessing Techno Commercial feasibility for 
commencing supply; 

(iii) obtain requisite approval from the concerned agencies for 
laying and operating the network in line with the schedule 
indicated to the consumers; 
Eeylanation:-
The entity shall endevour to obtain in advance all statutory 
approvals required in consonance with the rollout plan 
indicated to consumers; 

(iv) provide connection within. three months from the receipt of 
completed application fo1n1 provided the consumer is located 
within the charge area indicated in the approved network 
plan of the entity and required pex 111ission are obtained: 
Provided further that in case of any delay in obtaining the 
requisite pex 111ission or non-feasibility of providing 
connection due to technical reasons, the entity shall inforn1 
the applicant of the same within three months from the date 
of receipt of application and refund the security deposit; 

(v) in case of non-feasibility of providing connection and non­
refund of security deposit within three· months, the entity 
shall pay interest on the security deposit at the prevailing 
Prime Lending Rate (PLR) notified by the State Bank of India 
from the date of submission till the date of refund; 

(g) the application shall preferably be made by the lawful owner of the 
premises and in case of tenant making the application; it shall be 
accompanied by a "No Objection Certificate" from the lawful owner of 
the premises. The format of the "No Objection Certificate" prescribed 
by the entity shall be displayed by the entity; 

(h) where an applicant has purchased a property with gas connection 
lying disconnected, he shall apply to the entity for "No dues 
certificate", if not obtained earlier by the previous owner; 

(i) the entity shall intimate in writing, the dues or issue "No 
dues certificate" within seven days from the date of receipt of 
application. 

(2) The entity shall comply with the following service standards for existing domestic 
consumers applying for modifications or alteration in existing connection, 
namely:-

{ a) in case of request for alteration in the existing domestic connection in 
the premises, the entity shall-

(iJ examine the technical feasibility and cost of carrying out the 
requested alteration within flfteen days of receiving such 
request; 
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(ii) seek the approval of the consumer by providing an estimi;tte of 
the charges to be borne by the consumer which shall not 
exceed the actual cost of such alteration; 
Explanation: 
the entity shall webhost the guidelines, prescribed for111 and 
standard schedule of rate for various bills of material and 
labour charges in this regard; 

(iii) on acceptance by the consumer., complete the works relating 
to the alteration in the connection within thirty days; 

(iv) In case the entity rejects the request of the domestic consumer 
for such alteration on technical or safety considerations, it 
shall inform in writing, such reasons for rejection within 
fifteen days. 

(b) in case of a request for change of consumer's name against consumer 
registration number, the entity shall-

(i) verify that the person making such a request is the new lawful 
owner of the premises or such application is accompanied by a 
consent letter from the existing consumer in whose name the 
connection is registered; 

(ii) verify the status of transfer of refundable security deposit from the 
previous owner of the premises to the new owner; 

(iii) subject to verification, carry out the change in the name against 
the consumer registration number within a period of seven days of 
receiving the request; and 

(iv) info1n1 both previous and new owner of the premises of such 
change within thirty days: 
Provided that in such cases where refundable security deposit is 
not available for transfer, the entity may seek fresh refundable 
security deposit from the new owner of the premises as per 
regulations. 

(c) in case of death of an existing domestic consumer, the connection may be 
transferred to his legal successor subject to such requirements as the 
entity may specify. 

(d) in case of request to shift the domestic connection to new premises 
within the same geographical area of the CGD network, the entity shall­

(i) verify the lawful ownership of the new premises by the consumer 
making the request; 
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(ii) examine the technical feasibility of providing connection in the new 
• prermses; 

(iii) provide the connection within 30 days in the new pren1ises and 
charge the consumer an amount not exceeding the actual cost of 
such shifting; 

(iv) inform the consumer in writing in case providing connectio11 ir1 t11e 
new premises is not found feasible on any technical or safety 
consideration within 15 days of such request; 
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(e) in case of complete demolition of a premi§es with an existing domestic 
connection, the entity, on receipt of a request for disconnection from the 
consumer, shall remove the meter and other equipment within a period of 
30 days from the premises of the consumer and in case the consumer so 
desires, reconnect the same in the reconstructed premises at the cost of 
consumer. 

5. Obligations of Consumers. 

(1) Consumer shall make use of the PNG supply for the registered 
premises only and shall not re-supply to any other person under any 
circumstances. 

(2) Consumer shall inform the entity before any change of ownership of 
premises and clear all pending arrears and apply for "No dues 
Certificate" and obtain refundable of security deposit from the entity. 

(3) The new owner of the premises may apply to the entity alongwith 
necessary documentation and security deposit. 

(4) The consumer shall not alter the PNG connection that has been 
provided within the premises without the consent of the entity. 

(5) The consumer shall follow the safety guidelines notified by the entity 
or any other statutory authority regarding supply of gas. 

(6) The consumer shall promptly report about any damage to or leakage 
from any of the equipment. 

(7) The CNG consumer shall ensure installations of approved kit and 
comply with safety guidelines issued by the concerned authority. 

6. Metering. 

( 1) Every entity shall comply with the following code of practice with reference to 
metering of domestic, commercial and industrial consumer, namely:-

(a) all connections shall have duly certified gas metering equipment; 
(b) metering equipment installed shall comply with the prescribed 

technical standards as well as accuracy standards; 
(c) in case of existing domestic consumers being served without 

metering equipment, the supplying entity shall submit a time 
schedule to the Board for upgradation of such services with 
meters and implement the same within the prescribed time 
schedule; 

(d) metering equipment shall be sealed and have appropriate 
protective devices to prevent or detect interference or ,tampering; 

(e) meter shall be maintained and kept in working condition at all 
times to ensure that the billing is to be done as per actual meter 
readings; 

(f) in case the meter of a domestic consumer is not read during any 
billing cycle due to reasons attributable to the entity, the entity 
may seek information on current reading of the meter from the 
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consumer and base its billing on the feedback received from the 
consumer. 

(g) in case the meter is not read during any billing cycle due to 
reasons attributable to domestic consumer, the entity shall send a 
provisional bill based on average consumption of the last six 
billing cycles; 

(h) the amount paid by consumers against provisional bills or bills 
• 

based on consumer feedback on meter readings shall be adjusted 
against actual meter •·eadings, as and when such readings are 
taken; 

(i) only actual bills shall be raised for the commercial and industrial 
consumers. 

(j) the entity shall indicate in the monthly invoice the schedule 
window for reading of meter area wise so that consumers would be 
prepared and-

(i) if meter is rendered inaccessible on three consecutive billing 
cycles by a domestic consumer, the entity shall serve a 
seven days' notice to consumer under proper receipt to keep 
open the premises for taking meter reading on dates and 
time indicated in the notice; 

(ii) if the consumer fails to comply with such notice, the entity 
may disconnect the gas supply; 

(iii) in case of request for a special reading of meters beyond 
working hours or on a holiday due to non availability of 
consumer during the normal working hours, the entity may 
do so at reasonable cost to consumer; 

(R:) the entity shall conduct periodic inspection or testing and 
calibration of the meters as applicable and replace defective 
meters within seven days; 

(1) the· entity shall keep the following records while the meter is in 
service, namely:-

(i) identification and location of the meter; 
(ii) date of installation; 
(iii) serial or assigned meter n••mber; 
(iv) meter testing or calibration records; 

(m)the entity must retain all metering information regarding supplies 
for at least previous twelve months except for disputed cases for 
which records have to be retained till resolution of dispute. 

(2) consumer shall comply with the following obligations with respect to 
metering of PNG, namely:-
(a) cons••mer shall provide suitable and adequate space for installation of 

meter and its safe custody; 
(b) cons1•mer shall provide right of access to the authorized agent for the 

purpose of reading, repairing, replacing or testing of the equipment 
and the authorized agent shall carry proper identification and 
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authorisation documents failing which the consumer shall be at liberty 
to deny access; 

(c) in case a consumer disputes the meter accuracy-
(i) he may, after paying prescribed testing fees, get the meter tested 

by the entity; 
(ii) the entity shall test the meter within fifteen days of receiving such 

request by giving at least seven days advance notice to the 
consumer; 

(iii) the entity shall provide the duly authenticated test results to the 
consumer within ten days; 

(iv) in case the meter is found to be defective, the testing fee paid by 
the consumer shall be refunded and· dues, if any, based on the 
correction is also to be refunded to the consumer by the entity; 

(v) if upon inspection by the entity either suo motu or on consumer's 
complaint, the meter is found to be defective or damaged, it shall 
be replaced within ten days and if the meter is removed for repair 
or replacement, consumer shall continue to get gas supply and the 
billing for the period shall be based on average of last six billing 
cycles; 

(vi) if it is established that the meter got burnt or damaged or 
tampered with due to reasons attributable to the consumer, he 
shall bear the consequent liabilities. 

7. BILLING. 
• 

(1) Every entity shall comply with the following code of practice 'IVith 
reference to billing of domestic, commercial and industrial 
connections, namely :-
(a) raise bills for domestic consumers with a billing cycle not longer 

than bimonthly; 
(b) notify area or district or circle wise billing and payment schedule 

and raise the bill for any billi'ng cycle based on actual meter 
readings only; 

(c) upgrade billing procedures from time to time to accommodate 
advance lump-sum payments, online payments, smart cards or any 
other such schemes which would facilitate consumers' payments 
and also provide details of such procedure on its website; 

(d) raise the bill at least fifteen days before the due date of the 
payment for domestic consumer and seven days before due date for 
commercial and industrial consumers; 

(e) issue the first bill only after energizing the connection; 
(f) issue a duplicate bill free of cost, if requested by the consumer; 
(g) resolve the issue within ten days in case it is established that the 

meter reading is not correctly reflected in the bill; 
(h) reflect adjustment of any excess payment made by the consumer in 

the subsequent bill failing which interest on the excess payment 
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shall be payable by the entity at the prevailing Prime Lending Rs.te 
(PLR) notified by the State Bank of India; 

(i) the bill shall contain following details, namely:-
(i) Consumer details: Account Number, Name, Address. Phone 

number; 
(ii) Consumption details: consumer category, consumption 

details, date of reading (old, new and next due on); 
(iii) Network Tariff, Charges for the last mile connectivity if 

applicable, taxes, levies, the sale price charged for supply of 
gas, penalty chargeable for payment after due date and. totsJ. 
dues payable; 

(iv) in the case of CNG consumer, the entity shall also indicate L'ie 
compression charges for CNG; 

(v) in the case of domestic consumers, the entity shall indicate 
additional parameters, namely, average consumption in the 
last six months, excess payments made by consumer, ii- any, 
other charges if any, collected by the entity from the cor1surr1er 
during the billing cycle etc; 

(vi) the invoice shall also indicate the entity related details like 
Name, Address and Telephone numbers of Bill Collection 
Centre, their timings, Incharge-Complaint Receiving Cell, 
Nodal Officer and Appellate Authority for dealing with 
consumer complaints; 

(j) if the meter is found to be defective and the supply is contin1iing 
the bill for such period shall be based on average consumption of 
the last six billing cycles; 

(k) the entity shall acknowledge immediately any complaints filed by 
the consumer on billing; 

(l) there shall be a provision for the consumer to lodge the complaint 
through email also; 

(m)the complaint shall be addressed within ten days and if additional. 
time is required, then, it has to be conveyed to the consumer alo11g 
with reasons thereof; 

(n) in case of consumer's request for fmal bill settlement, the entity 
shall arrange a special meter reading for final bill within seven days 
and-
(a) fmal bill shall be generated within seven days of the closure 

of gas supply; 
(b) once the final bill is raised, the entity shall not have any iight tr; 

recover any charge other than those in the fmal bill. 

8. Disconnection of PNG Connection. 

(1) Disconnection by the entity 

3460 Gl/2010-5 

(a) In case of a domestic consumer defaulting on payments, the entit'J 
may issue a notice for a period of not less than fifteen days and 
disconnect if the payment is not received within the notice period. 
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register each complaint by allotting a unique identification 
number to be called the docket number and communicate 
docket number to the consumer. 

(ii) intimate the action taken on the complaint to the consumer 
through telephone or other electronic means or any other 
means. 

(iii) intimate contact details of the Nodal Officer (including his 
name, telephone number and address) to the consumer to 
whom the consumers may approach directly in case the 
complaint is not resolved to the satisfaction of tl1e 
consumer; 

(c) the entity shall also nominate an Ombudsman, who is not an 
employee of the entity, with the prior approval of the Board; 

(d) the Ombudsman so appointed shall have appropriate jurisdiction 
to address consumer complaints not resolved at the Nodal Officer's 
level; 

(e) while the Ombudsman's decision shall be binding on the entity, it 
shall not detract from the consumer's right to approach an 
appropriate forum for pursuing his complaint if he is not satisfied 
with the Ombudsman's decision. 

(3) The entity shall maintain a database of info11nation regarding complaints 
redressal and submit an "Annual Returns" to the regulator as per 
Schedule -1. 

(4j The entity shall appoint an independent third party with the prior 
approval of the Board to carry out annual consumer satisfaction surveys on a 
scientific sample of consumers; 

(a) the survey questionnaire shall be fo1n1ulated by the entity in 
association with the third party consultant; 

(b) the findings of the same shall have to be aggregated, analyzed and 
submitted to the Board. 

Schedule I - J•nn11al Retums 
[See regulations 9(11 (bl and 11(31] 

Information required to be submitted in the Annual Returns 

1. Technical: 
(1) The quantity and specification of each type of gas entering the 

distribution system from each source 
• • 

(a) summary of results of tests conducted to ascertain metenng accuracy 
(b) info11nation in respect of: . 

(i) accidents or emergencies, fire, explosion, near-miss incidents, 
leakages if any, during the year; 

(ii) the numher of disruptions, the causes for disruption, the 
number of incidents where gas supply could not be restored 
within six hours; 

• 
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(iii) total quantity of gas distributed to different segments of 
consumers. 

2. Consumers: 
(a) Consumer Numbers: 

(i) total number of cons11mers; 
(ii) number of new consumers added in each seginent along with 

annual gas consumption; 
(iii) Network Tariff, , compression charges, penalty charges for 

payment after due date collected during the year; 
(iv) month wise weighted average price at which the gas was 

purchased by the entity and the sale price charged for each of 
the consumer seg111ents for supply of gas during the month; 

(b) disconnection for non-payment and re-connection: 
(i) number of reminder notices dispatched to each consumer 

segment; 
(ii) number of disconnection notices dispatched; 

(iii) number of actual disconnections; 
(iv) number of actual re-connections on the same name. 

(c) Disconnection and re-connection on other grounds 
(i) number of disconnection notices dispatched to each consumer 

segment; 
(ii) number of actual disconnection carried out; 

3. Complaints: 

(a) total number of consumers' complaints from each consumer seg111ent; 
(b) consumer complaints shall be categorized under different consumer 

segments and action taken on complaints shall be submitted as per 
fo1111at given below: 

-------- - . 

No. of percentage Mean Time: Number of 
QoS complaints complaints the average complaints 

Parameter per 100 resolved time taken pending for I 
(Benchmark) connections within to resolve a over a 

per month week complaint month 
Activation I 
Refund 
delays 
Faults/ ' 

Disruption/ 
Delay in 
restoration 
Pressure/ Qua I 
lity/other 
parameters of 

l...s.as 
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Billing/ .. 
Payment 

Others 
~ -- -

-, --

. . . 
Regulatory CompliaI1ce Plan:? . . .. · ... ··· · ... 

"(a) d~tails 9f tb,e entit.¥'$ ;;\Ctu~ perloi;J!a~ce against the standards, 
.•.. ' . fu.clicators. artd targets"is_!lµe<f ;!:>Y- the Board 8,!1 per. service. obligation; 

.· (b) if the penortn.81l<iec .is. below. t;he ·.targets specified, the entity. shall 
- _.,- --- -~---·--·~----- :;,- ... _.-.~-~~--_:- -.-_ -~ - -·· , '._ -,.:_ -
· .. provjde tlle-+easqns fo~ the.failure to .. meet t;he targets and strategies 
· ·•- ·. _for.a¢•i~ th~ k\~gei,li •. ~~ . . . · · .• ' .. · ...... . · · 

--~-----. --- - .------_.,_., --,---- ,-- - ' - ,-- .,,,, ,, -- ,. 
- ,'.:-,''• ' - ·' ,,-,;, ,'l/,'·-o:--·-,:,,~._--, ,,·-·-,· . 0

,P,-' -- _- --, ,,-

_ -,' .•'-'.,.,,.'-_,,..., •.•. -,-,,;.._;;,--~"in"'--,·,, ;r.--·- - -.,., ~-~ - - 0 -Ii 1~,f;bj-1;· ___ ,--,_f,s-:-~<_-:-',--~-t-'--~-:_---·::~--~-- .-:_,,_--~"-------- ---~ - ~---.: -._._-_-
-- ·,~~ta~ ___ _ ty __ :Or-~ ,:URP.J_; _,;:_•:J~i''.;=-·,;_- __ ·;~=, ~~---.:;-:~--;-,.,-",-_: -":-" ~ ": __ :_: ::'.·: __ -- .-. ~---: _ -:'':- '' 

(a) unplanned intettuptiohs to supply- for each incident 
- - . -

(1) reasons for the interruption; 
(2) .duration; ..... 
- .- _·:- __ , _- ', -- -

(3) n11mber. 0f consumers affected. .. 
(b). planned'interruptions to supply-for each ~cident 

(i) reasons for the interruption; .. 
- - _.-

(ii) duration; 
(iii) number of consumers affected . . . 

(c) month wise number of incidents in which CNG Consumers who could not 
.be supplied gas due to quality, quantity and pressure issues or equipment 
failure at the dispensing station. 

. -- ---------~--- --- -------------~---- -------------------------------------- -------

[F. No. S-\.\dmn./IVS/2010] 

......... &\IAN P. W ATAL, Secy .. 
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