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AT.H1.A. 353(3).—F=1 T ALFHIE, Hel ¥ (FATAT 3T TILeA") Afa=aw, 2002 (2002 FT 60) Fir
T 53 T IT-GTT (3) 3T AT 57 F 1 GfSd, a1=T 56 Ft ITLTT (2) F &2 (iii) 3T &1r 100 FT ITTT
(2) F @< () FT T&d ATFTAT HT TINT Fd g, 3T

(i) Taeeft HEr ¥ (THeAT % LT JF 3T ATAT g1 o6 ATHA | ITET SAFAT LT ATATS ST AT
stk e erfagfe i fer) fRem, 2007

(ii) ST qET A (Irar =g TiwAn) FEw, 2001 #f

(iii) === FET ¥ (Tt A whHAT) FEw, 2014 F SAtEwar 9, 39 a1qi & HEr w7 gu, S
U STTEERHT & q& [T AT g AT FA T AT 3T 37 8, Meferiad Has aadt g o9 -

1. Tfereq ATH ST T (1) =7 R &t gferea s 32 ¥ (g4t ¥ whwan) =, 2017 )
(2) T TSIF § THIAA T ATE Bl TG gl |

2. qRETTE-(1) =7 RIwi #, S T G237 § =747 Tuterd 7 gf,
(F)  ATHREE | "l I (T ST ATE ) Ata=as, 2002 (2002 T 60) AT ;
(@) ITET AEd F AT T 9T 48 F erefie e qmar e At g

@M eraEE” ¥ AfAREH T amr 58 F AT IMAT AT AT AAGT FAA ATAT FlS AT
afa g ;

2507 GI/2017 (1)
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(F)  UTET” H A HEAET § G IR ST g

(8)  “Tafe sHaErdr” &1 agr T g S SAterasar Arert=a|, 1961 (1961 F7 25) &t gy 2 %
g (i) H3aFT S ;

@)  fEfaw gfaf@te & var st afe g s [t & gfte § gaw st i d@9ar &+
gfafAferea #xar g ;

(@) AR T = FEE g gt e §
() o & SArea & e g AT g |

(2) S &l ¥ UEl &, ST 34 FAAl § YA §, U AT gl g, o 29 A\ |
TRATT 8, agr o g ST HH9T: 39 A9 | gl

3. ATAET BT FTA T TOHAT — (1) ST I F FHTHEKIS F I Tled THT FHAT T qTad T 6
Tar % for, o et =atar 7 geg 3 s et s feft |qfeq i1 S e daatod g,
TET SFT & Sfaad, T q1 Aae® T Aaad &9 & AT Iq6 8% &7 F qIiegq fafasw
STATATET ZTRT oI et § R0 0 & § yoqa AT S ;
g JTAT SATFT T e ATAET TIOTEEhd ST T ST ASTT ST HhT|
(2) If==H (1) = T fAfase sraee &7 YAl § Seqa AT ST |
(3) T ATAGH T I[UTEAT AT FHITST o U AT L FALA H TICE € H Zfohe ZIT |

4. Areae FT HATEAT — (1) FTAT ATFT TeAF AAaT I¢ UHT TG AT OS50 M, et =77 3 %
T g T AT IS FoFAT STTAT 8 3T TSaiae U¥ gaTeq e |
(2)  HETEAT FIA UT AR AR Irod qEAT SATAT § AT IH TOTESIHa AT STTUIT T 7T qeq1h
T ST
(3) TATEAT Tl I AT STTAEH | HI5 1T TTAT STAT g 3T AAAT0a QT SATATE TFHId o0 g v
AT A, ATEEH &, AAAT IATEATT | IHAHT AT FIA & [0 FTATT HL T A T(E 29
AT THIA FT Al g qT AT AAFT Al T AT T FIA o6 (70 THAT THT SATATT FL T ST
g 31k T8 |
(4) T sraEs® ITAH (3) F AT FTqTT T80T & L T GIRA § TR Tgal g ar arar
AT, AR BT 3T A@aG 60 T a1l FRUT T SAEET [ Toeed FA 8§ THT FHT G 3T
T SATAEH il AT T FHT T |
(5) =g safaF gy Iutaaw (4) & srefie o strer & faeg & orhier 9y smeer it ari &
o o & oftaw 7 ST FHR{T i qTaT S gy UHT st w2 fam far st s swe fAvern
ERiSIl

5. AT o TLATH ¥ TAAT — (1) ITAT AIFT, HT T TATHA FT =7, 397 fAfAfEse it S areft gaars &

qATE T ATAE  fA&g 0T I o o7 ST T |
(2) 3ut==H (1) & AfEte G=AT F a7 SEad 6 U Tid Fo 6l ST |
(3) =TT HET ¥ TemEw &1 WAt IUIw (1) § FAfate g=ET § FfAfase aia it g 8 gt
g AT IS BIAT § ST I &l H9[L HT dT g af AT AEFT A AAGT Al HIeT Fd & o
FTHATET T |
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(4) TT AT T TIATET 19 T @A FIAT € A7 9 GAATS 0l a0 Hl AT 36 9 UH Teqrast ol
i % AT, fSET 389 T o/ g, Ica¥ BIed w€ TFdT g AT VAT 3Icq¥ a7 a&qrast Sl Iraam
AT F AT o & H g |

6. TTIYT T BIEA (AT ST — (1) ITAT ARFT ATAEH 3T 2T I T HT AT a7 F, T FE 2T,
AT § TTATS GTLT AT < T Q9T T ToRT |

(2) 37 e (1) & T a1a & ga gu §f, et I14T g " & 3tua ey F fow ag
ATTTF THATAT &, gt ag et sTfaameft 7 sfa-adrear =1 sweer T T |

7. st g ST 3% 3T TEATAS R BTl fohaT ST — (1) 2T I LA ATaae it qHaTs il arrg &l
IT IHF T TG AT FEATASI 6l TTAAT T I FIEd HT T |
(2) 37 =W (1) F =refie wreer fF0 10 e | §2r 3o vormEe raed § A gt & AfAtase =
H T, THIT AT TICC FT AT A0 Ica? § UH ATTAFT TEAT AT HAF FOAT ST SAA9AF BT |

8. Jras T "itreq fA9erT — aTaT A, AraEd uT A= #2999 AT d@as R ST arer w7
ITET T8 T g T FaTET F o0 S qaieq et A1 8 AV AAa i 99 H QIS HiT T |

9. smas i TF vefiw gHATS 3% ey - (1) Sef srae & gaare F forw Fa ara v a7 T o
Ut AT F, e fore THT gaars e d i ST, saas® g grar g S #27 ¥ TATHA w7 JiafAter

g A2t 2IaT g a7 ITaT ATgad 9 [AaFTiese & gaars w1 €0 FT T AT AEad 6l UF a7
Hqars fafe= w7 wm |

(2) STt #21 ¥ FmEd % fawg fFE sraee &t gaars us qef7 it 7 @l g agr qer o YA
TTET ATFT il IH FATET FLA 6 ATQLT [T ATEET HT Tl AT A( AAEF 1T SAFd F7 Tg
TETLTT T AT g 1o GAAT 6l TFF &9 F qIHIT Tal gs A7 AT I8 FTA=1er F7 FFeft aieq Fweor &
g g & AT foha 3T o7 a1 3meT o<h U Haest & S a2 Sy 98 3 a9 UF Ty
TAATE il STITET FI T AT AT FHT HBAT AT AR T FAATET o (70 & =ad 1T |

10. SAREFA A AEEA T ISR - (1) &I T AATE % o0 e arig &1 31 T se g i,
fSreres Ut grars =R 1 SIw, A7 T T FT TAAA 18 g6 2T ¢ 7 saa® grioie 7al 21dl &, gt

AT ATLFT T FAAFHTIAFTT | FAaTe TR FT THRAT IT ATET T SATAHH § AT T TRIT AT Ao

FL G |

(2) STt e & fag =afdwa § el sraae it gaars 6T JTdt g 37 391 Auerr B sar g
FGT ATAEH IH AITET XA o (o7 Fle AT FIA g 1T AT Tl ATGGA FHT THT AT TS ATGTF
TTET AT AT T THTETT FT AT g [ AT il 80 € & AIHIA Tel g2 AT AT 38 TI 10T HIL00
T ZIR g | THT AT AT q7 14T AFT UH [Aaeei & Mg 9 ST 98 3t a9 Aadnd |
GTTSIT T STOTET el T SATQET FE TRAT 3T SATGET T FIAATG! HA o [0 fad [T 3 |

11, IRET T AT FLAT AL qTeq AN v i agia — (1) afe wrFarRat f G geem g

ATIErTT T THF F & (o0 FIE e Toqa FohaT 1T § a7 <147 Arged, UF |QIier 1 giiore | & forw
THA ST HT ST aF o dg Tg Al THAAT g 1o S0l gl AT & Ira (A99=7 & oI sraea Tai
g |

(2) ATET AT TLEAT T FI T ITAT AL, Tcdh A& 6 A&7 6 I HT FTered ATIT HIT 37T
UHT T AT T 9T T
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q¥eq I3 I[ET AFT UAT FTIH Tel FLdT g af 98 UAT Fd 0 AIAT STHqqAAT F FHILO0 M
srfsrferfera w37 fofaa § UAT JO9 FEaruT i 39 9% gEqTer? T ST UHT ST TIHerd T 90T

ZRI
12. ITET SARFT & AT — ITAT SAGFT TEATaSI, TTTTAT ST T q1, 12 HIS 2T, 6 Tefiad & e

T FATENS fTHAT % AT T VT HIgE FAAT DI, AT &N S0, AT o6 TIAT TAH AAGT T A =eaT
T |

13. SmaeT &1 qTRE X gearera fowam ST — (1) 3TaT e, e s Hal o TTEA &l A & T2
T AT LA AT I8 TIAT TATATET SfTEaT & UHT AT qIRA F3T ST a8 316 q9A |

(2) ITAT ATTHT FT TAF AT Forrd & § ZIT 3 ITH g gEaTeq i g |

(3) ITAT ATFT FTT o 0 Foreft straer &1 fAeumes At =marer i fF % =9 7 frar sroa

AT ST T g1 |eh (oaer IHRar |i2dr, 1908 F Sueer I Tah1e AR g1 S 3 f&faer =marer &
=T T FTaq AR T & |

14, RfRe== &1 qRiFeRT — (1) TET SgFT F T seer & safaa wrg =i, afver #7 389 F I g
AT TRt e AT AT % FROT AT BT o7 9FTed wO | ITET SEFT Al TRl UH SATAH SRS &
qATAA TR o ToT0 STAE T TR, ST Sqaadi saer Jaf @ |

(2) STET AT ATFT FT g TATT BIAT 8, TATAATRA FT Fle TATT LT Al ¢ dgf g A &l
ATHSE & T |
(3) STRT JTAT AT, FT [ATGATHT o ATAET | [T T ST T THTLTT g1 STAT & A I I 6
2T & a9=1aT 8 a7 9 AR & (o7 STaae &l H9[Z HT:
q¥eq AT AT o o0 Fle sraae, §21 ¥ YT &l 99 g7 QU 547 37 39 g1ioe g &
T T I 39T & AT H, RS [ATad e o (o7 A& AT 8, qHaTs & (o a9 J470 &7
AT Al [T STOATT |
15. ITET AT gIRT Araer AT [Awer — = Rt i Grft ara #, vE smeer ol w71 o3 e a9 A S

TTAT ATFA o AT I TATAT el o (1T IT TOHAT o6 TEIANT T el & (1T AT <ATH o 29T HI T Fieel
F forT sraeTes a1 GHI= A BT, SEhT AR T {0 A AT 9T T e ATl Tl THSAT JTUT |

16. TILrw= T TH — (1) ITAT AFT, TTAF F R T AT ATUTIOT FA o6 TS & (7T Ueh JT ATerh UH
o=t =, ST ST & qERTa et farwer Y FrE STty T@d 8, T8aE FT T |

(2) =TET AFT, ITHAA (1) F AT T § TgaZ ARAT Dl VLT FF AT Tl 6 G20 Hd HT
ATQET < THAT ST g STk THA 3T IHRT FaTT AT Lo TTHA FIT 36T STORTT |

17. s it A — (1) FF AT ATTAT AT q1Ea FF TTAHe 6 A AT AT § T e g |

(2) Toreft Tt erfar & forw wa widse it T, ST g e & 90T 2 37 907 3 # fafafase /gt 2
T STT ITaT S 7 T § U g S T saich v Y SR a6 T e i SEeht St T |
e T 8, I AT w9 g |

(3) ForefT UEfT ey &t amad Hew wiawe it A (T EET | fAffase a1 sufaaw (2) M=
et Ut et & o) et o et ofiT agaT §) UHT SR ST 21ET SgEd " it o
afefefaat & sfatvaa, Fierar aren a2 f= F3 & qe=Arq e Taemid i<
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e A3 UF & HeAT H U & AT &id FId gial g af UHT T & il arad s
T e AT ST |

e g 3 T UHET aet aAfat it arEd T TTaehe ST g ® 9 & ST Aol g |
(4) et ot ot af & for wiaese deca B a8 S s v ¥ w9 8 e afas s e o
HETT T AT ST ST &t s4i<h i §cg &l STl & T TeALATq A<k i &rd % H0 g &l
ST §, TR G % oI §9F T I7 Uge Hacd il TS THA % 19 & Aq< 6 Jay A< I F gaed
ERiSIl
(5) Trelt ATt g7 SEF SARETT AT & ®9 § dg9 TR0 ST9 a1l 7T 6T giie, foemer a7 a7 &%
o ST &7 921 I T T AT STTURIT ST 2TaT STgad JTHe &l a1 9 faat 1 3@d gu

RTFT AT &Y |

18. wfase it AT - w17 § flt ara * 2 gu @ 57 s % srefier g ot afaee fet ot gom 4
ToReT T =af<n it aTad I AT w9 & T9F A8l g |

RESIERG

&7

(R 3 3
ITOT AT FF AT AT STAAT 3% GIT I SATFIT TTHI % ®F § dge [0 AT T HIA o (o187 AT THATT
FT ATET AT & I 6 (o7 HET I (TATAT 37T Aqeqvn) srferfaas, 2002 (200 FT 60) FT &TeT 58  s7efie
A |

qT 1
AT FT 9
AT 7 0T

AT 2

F T o 3T o geqrestt #T fEEer I HEAT

5.

6

FTET ATIFT FIATAT o6 STANT & [T SATEF 6 geaTas

TS FIA i A

T

T g1 9Ted F3 FT a4

o= o :
LIS [h LU He]
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CIR

AT ATFT & AT |

................................................ EIEEE]
E L8
Tl ¥ TTHA & 7eT
1. sraa & faforfeeat
TR ST qaT
2. TEH A

3. () AETHTA:
(TET FTATTHT | T2AT T Giareq HAT HY, TAH I H TIT TA4T TAF T2, T AL o T
sqfase f 97 )
(ii) (F) WY TS TT8a HT TFT
() ¥TEd FT AT
4. (i) oo S ager T s =rmETer | wree 7 R T gt Aar dfea 7 g (Fars o
Area® o 39 AuTt F qag § rehr arad aqwT sraa AT T g @ # Fre qrar, R artewr v
T HTEA AT 8)

(i) I e 7 @ H AL, Aqreed, a7= e At wrea ff g 97 Ui # F ag e e
T Fteq g S Afs Afe=r BT ST =@ g av streer i THTiora S S & |

5. HeReht T gAT

1

2

3

4

5

AT
= PR ElEEE EDl 1) /AT

é%%é#ffﬁﬁﬁﬁﬁfﬁﬂﬁfﬂﬁffﬁﬁﬁﬁﬁﬁﬂﬁfﬁﬂﬁﬁﬁﬁﬁﬁfﬁﬁfﬁﬁﬁﬁ.ﬁ%'é{;;'.'éé"l.iléi'é);.llaﬁ'%"éé'é%r ................................ &
.............................................. T § ¥ TS STTGEqeN I¥ HY FATedH A AT T &7 T2 FAfar Terrg & e

T TRt 2 7 freare R St g & #9 fRT arear aew # R At g

ATATH o gEATEAT

QT 9ar

AL
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AT <hl A9 ¢ STHERIT

ESAELGEL
(e 17 =fem)
e 37 axtaat & forw weg wiase
AT |
F T IR gfaT T T (F9)
(1) (2) ()
e ¥ forg 5,00,000
AT I
(1) (2) 3)
1. 2T gl T T AT I=aay #4192 [&=8a T | 4,00,000
% form
2 T T 1Y T 1% AT g & o 4,00,000
3. T[T AT IF & 4T fa=eaa a1 UF T 200 41 3% | 4,00,000
o = 3T gaY 918 &l g1 & oy
4 TF af¥ & == e @F #f e F Frw | 4,00,000
TMEEE UAT FE FTH Hed § @\d g AT 7
S forw g arfer saea
5. g FT aga T fgar F o 4,00,000
6. 7ot FferaT % form 4,00,000
anr
(1) (2) 3)
1. Ty &y 7 =g F forn 3,60,000
2 whey | A= & fa=eeT & fore ota % o sigFe % MY 8 59 & | 3.20.000
7
3. Saehe T | s £ | F9¢ F AT % A1 | "2 AT q FH | 2,.80,000
% % 7 fa=ged & for
4. T 1A R AT U 20 % SIS B S AR St £ 2 AT | 2 40,000
L U F T 912 A7 3= | = 7% & § G=ww F oy
5. 3RS #it 21 F forg 1,20,000
6. IS FT T ITAT FLT-ATRT FY g1 & forw 1,60,000
7. T 2T AT A SRyert 7 gve F forg 2,00,000
8. T T T A1 Spfert 7 g forw 1,20,000
9. T T AT T Syferat i grie % forw 80,000
10. srs i it spfer-erfeer i grie & forg 80,000
11. AT arel & faseET * g S a9 = 2 | 3.60,000

T
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12. TORLrer — sTfeyy \fer 3 e & S urat F fseeT & oo 3,20,000

13. TOENITr — e "fer & FA1 9Tal HF qT SR[iert i g | 1,60,000
ferw

14. fefeesr sfaeRrie-aTtesr &fe % e 1 a1al i J ST | 1,20,000
#ir grfa % fore

15. fefeeer staeiier-srfeer |19 & g A7 arat it &+ et #1 | 80,000
g1  forg

16. e o2 =g & forg 3,60,000

17. e & A= fa=eea & oo s @& gea s&-af % @ 7 917 | 3.20.000
SITH 9 97 59 & S{Tereh ofaT 7 2r

18. e & 1= fameE & o S & g2a s&-afee % @ 7 917 | 2.80.000
ST 9% 91 39 & 1{8e e g fhg A= q s T 81

19. HEATS & A= | HEd % A1 A9 59 O 419 & [A=e2q % 90 | 2 40.000

20. e & A= fameET oy st w2 3/12 5= & &9 20| 200,000
g5 3o T afam Tar

21. FTRTETT o AT HESS T AT 2.00,000

22, T F = fa=eee 5 % w2ore 5 39 & sfere 2r 1.60,000

23 TF A A BT 0 S 5 i 7 Iq5T T ST A AF | 1,60,000
TEATT gl

24 UF TR F fA=gad & o0 s 7R @& 9 =01 /47 T2 | 1.20.000
\_}ﬂ'q

25. SRR e |er % e & v T2 % fo=wey & forg 1,20,000

26. SETTATT o [T HEGE FT AT 1,20,000

27. e 4 ¥ gfte i gria o 3 SRt § 3w 41 fAagoar; 78r | 1,20,000
3IY O 7 AT &l

28. TUEHLer AT |ier ¥ U qrg ¥ qlT syferay #r gy & forw 80,000

29. s & ST 7 offeer 80,000

30. T AT — TAT ST T FATES, SASTITEERT T STTET T 80,000

31. e AT — TAT ST T SRTIOrSanT, T2 T fer 7 60,000

32. afeae =7 srfRersiy food S sadfoa a2 8 40,000

33. T AT — UIT 3T Al HATIE, SASTITEIRT T (Tl ST 40,000

34. & AT — T 37 T RIS HT, LA 3T ST 7 AT 997 | 32,000

[®7.5. %-14011/18/2016-w7smdua-1I]

Taes AT foveT, oy e ey (argdt TREg) 3T uae S+ af=a
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MINISTRY OF URBAN DEVELOPMENT
NOTIFICATION
New Delhi, the 11 April, 2017

G.S.R. 353(E).—n exercise of the powers conferred by clause diiisub-section (2) of section 56
and clause (d) of sub-section (2) of section H3drwith sub-section (3) of section 53 and sedibf the
Metro Railways (Operation and Maintenance) Act,208D of 2002) and in supersession of

® The Delhi Metro Rail (Procedure to be followed bhai®s Commissioner and Amount of

Compensation paid in case of Death and Injuriesdéecidents) Rules, 2007,

(i) The Bangalore Metro Rail (Procedure for Claims)eRuR001 and

(iii) The Chennai Metro Rail (Procedure of Claims) Ruk€4,4, except as respects things done or
omitted to be done before such supersession, C&ukernment hereby makes the following
rules, namely:-

1. Short title and commencement. - (i¢3e rules may be called the Metro Railways (Pnaeedf
Claims) Rules, 2017.

(2) They shall come inbode on the date of their publication in the OffldGazette.
2. Definitions. - (1) In these rules]ess he context otherwise requires,

(a) “Act” means the Metro Railways (Opeyatand Maintenance) Act, 2002 (60 of

2002);
(b) “Claims Commissioner” means the Clafdmnmissioner appointed under section
48 of the Act;
(© “applicant” means a persaaking an application to the Claims Commissioner

under section 58 of the Act;

(d) “Form” means a form appeddo these rules;
(e) “legal practitioner” shall have the sameaming as assignedto it under clause (i) of sectio
2 of the Advocates Act, 1961 (25 of 1961);
(f)  “legal representative” meanperson who in law represents the estate of the
deceased;

(g)  “Schedule” means a Schedplgeaded to these rules;
(h)  “section” means a sectiorhaf Act.

2 The words and expressions used in thess and not defined but defined in the Act shall
have the meanings respectively assigned to them.

3. Procedure for filing applications.-(1) Thplication for payment of compensation in respafct
accidents involving death, or bodily injury to pemsor damage to any property arising out of thekingy of
the Metro Railway to the Claims Commissioner shallpresented in the Form given in the First Scleedul
either by the applicant in person or by his dulthatised legal representative:

Provided that an application may also be sent bistered post to the Claims Commissioner.
(2) The application referred to ubgule (1) shall be presented in duplicate.

(3) Every application shall be typedibly in double space on one side of paper oidgo
quality.

4.  Scrutiny of application.- (1) The Claimsr@missioner shall endorse on every application #te dn
which it is presented or received under rule 3sigd the endorsement.
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(2) If the application on scrutiny is foundide in order, it shall be registered and given a
serial number.

(3) If the application on scrutiny is foundide defective and the defect noticed is formaldature,
the Claims Commissioner may allow the applicamtrectify the same in his presence and if the
defect is not formal in nature, the Claims Conwsigiser may allow the applicant such time to
rectify the defect as he may deem fit.

(4) If the applicant fails to rectify the fdet within the time allowed under sub-rule (3)eth
Claims Commissioner may , by order and for reasdaasbe recorded in writing, decline to register
the application and notify the applicant accorfling

(5) An appeal against the order passed usdbrrule (4) may be preferred by the persons
aggrieved within fifteen days from the date of sweter and such appeal shall be dealt with and
disposed of by the Claims Commissioner.

5. Notice to Metro Railway Administratiorl}(The Claims Commissioner shall issue notice torVe
Railway Administration to show cause against thgliagtion on a date of hearing to be specifiedehmer

(2) The notice referred to in sub-r{dgshall be accompanied by a copy of the apjtinat

(3) If the representative of Metro Railway Admstration does not appear on the date specifi¢len
notice referred to in sub-rule (1) or appears adahits the claim, the Claims Commissioner shall
forthwith proceed to disposeof the application.

(4) If the Metro Railway Administration conteghe claim, it may file a reply along with cop¥ o
such document on which it relies on or before thte df hearing and such reply and copies of the
documents shall form part of the record.

6.  Filing of an Affidavit.-(1) The Claims Conissioner may direct the applicant and the Metrd Rai
Administration to give evidence, if any, by affidav

(2) Notwithstanding anything contained in sule (1), where the Claims Commissionerconsiders it
necessary for just decision of the case, hemay ardss-examination of any deponent.

7.  Filing of reply and other documents by tespondents.-(1) The Metro Railway Administratioryrfie
its reply to the application and copies of the doents on or before the date of hearing of the egipin.

(2) In reply filed under sub-rule (1), the MetRailway Administration shall specifically admit,
deny or explain the facts stated in the applicatiod state additional facts necessary in its reply.

8. Summary disposal of application.-The Claim@m@hiissioner may, after considering the application,
summarily dismiss the application, if for reasom$é recorded in writing, he is of the opinion ttiere are
no sufficient grounds for proceeding therewith.

9. Ex-parte hearing and disposal of applicat{d) Where on the date fixed for hearing the gpgibn or
any other date to which such hearing may be ad@ul) the applicant appears and the representattitree
Metro Railway Administration does not appear, tHairfs Commissioner may, in his discretion, adjotin
hearing or hear and decide the application ex-parte

(2) Where an application has been heard exe@gainst the Metro Railway Administration, the
Metro Railway Administration may apply to the Cla@ommissioner for an order to set aside the ex
parte hearing, and if the Metro Railway Adminidtatsatisfies the Claims Commissioner that the
notice was not duly served or that its represargatvas prevented by any sufficient cause from
appearing, the Claims Commissioner may make arr ggténg aside the ex-parte hearing upon such
terms as he thinks fit and shall appoint the dayfoceeding with the application.

10. Disposal of application in default.-(1) When the date fixed for hearing the applicatioray other
date to which such hearing may be adjourned, fhesentative of the Metro RailwayAdministration eafs
and the applicant does not appear, the Claims Cesiomer may, at his discretion, adjourn the heaoing
hear and decide the application in default.

(2) Where an application has been heard aspbded in default against the applicant, the latter
may apply to the Claims Commissioner to set adideotrder in default and if the applicant satisfies



[am 1—&vg 3(i)] WA kT SIS @ STHIROT 11

the Claims Commissioner that the notice was nof datved or he was prevented by any sufficient
cause from appearing, the Claims Commissioner nal§eran order setting aside the order in default,
upon such terms as he thinks fit and shall appgb&tay for proceeding with the application.

11. Summoning of witnesses and method of réegrdvidence.-(1) If an application is presentedaby
party to the proceedings for summoning of witneses Claims Commissioner shall issue summonshier t
appearance of such witnesses unless he considethdiir appearance is not necessary for the pegsion of
the case.

(2) The Claims Commissioner shall make a briemorandum of substance of the evidence of
every witness as the examination of the witnessgads and such memorandum shall form part of
the record:

Provided that if the Claims Commissioner does nakeénsuch memorandum, he shall record the
reasons for his inability to do so and shall casiseh memorandum to be made in writing and shall
sign the same, and such memorandum shall fornop#re record.

12. Decision of the Claims Commissioner.- THaif@s Commissioner shall decide every applicatien a
expeditiously as possible on perusal of documefiislavits and other evidence, if any, and aftearimegy such
oral argument as may be advanced.

13. Order to be passed and signed.-(1) TherSl&ommissioner, after hearing the applicant aadvtbtro
Railway Administration, shall pass an order ashueks fit, either at once or as soon as thereafiemay be
practicable.

(2) Every order of the Claims Commissioneifldiain writing and shall be signed by him.

(3) An order made by the Claims Commissiohatlde executed as a decree of civil court and the
provisions of the Code of Civil Procedure, 1908 fanas may be, and shall apply as they apply in
respect of decree of a civil court.

14. Review of decision.-(1) Any person condiagrhimself aggrieved by any order of the Claims
Commissioner, on account of some mistake or erppaient on the face of the record, or for any other
sufficient reason, may apply for review of a fir@ider not being an interlocutory order, to the Qki
Commissioner.

(2) Where it appears to the Claims Commissidmarthere is no sufficient ground for a review, h
shall reject the application.

(3) Where the Claims Commissioner is satisfiitth the grounds made in the applivsyionand
considers it in the interest of justice, he shibdivathe application for review:

Provided that no such application for review shwlallowed without previous notice to the Metro
Railway Administration or to enable it to appeadde heard in support of the order, a review of
which is applied for.

15. Orders or directions by the Claims Comroissri.- Nothing in these rules shall be deemednd lbr

otherwise affect the power of the Claims Commissidn pass such orders or give such directiomsagsbe
necessary or expedient to give effect to his @rdmrto prevent abuse of the process or to s¢barends of
justice.

16.  Association of experts.-(1) The Claims @ussioner may, for the purpose of determining aaync
for compensation associate one or more expertsegsisg any knowledge of any matter relevant to the

inquiry.
(2) The fees or allowances, if any, to be gaithe persons associated with the inquiry undbf su

rule (1), shall be determined by the Claims Cominiss as he considers necessary, and the same
shall be paid by the Metro Railway Administration.

17. Amount of compensation.-(1) The amafrdompensation payable in respect of death arigg
shall be as specified in the Second Schedule.
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(2) The amount of compensation payable forrgury not specified in Part Il or Part Ill of the
Second Schedule but which, in the opinion of thair@ Commissioner, is such as to deprive a
person of all his capacity to do any kind of wakall be four lakh rupees.

(3) The amount of compensation payable in retspleany injury (other than an injury specified in
the Second Schedule or referred to in sub-ruleg@)lting in pain and suffering), shall be suchhes
Claims Commissioner may, after taking into consatien medical evidence, besides other
circumstances of the case, determine to be rebksona

Provided that if more than one injury is causedhgysame accident, compensation shall be payable
in respect of each such injury:

Provided further that the total compensation ipees of all such injuries shall not exceed eighty
thousand rupees.

(4) Where compensation has been paid for iapyry which is less than the amount which would
have been payable as compensation if the injuresbpéhad died , and the person subsequently dies
of the injury, a further compensation equal toatiéince between the amount payable for death and
amount already paid, shall become payabile.

(5) The compensation for loss, destructionatedoration of goods being carried by the passenge
as his personal baggage, shall be paid to suckxgamt as the Claims Commissioner may, after
taking into consideration all circumstances ofthee, determine to be reasonable.

18.  Limit of compensation.- Notwithstanding/tinng contained in rule 17, the total compensagiapable
under that rule shall in no case exceed five lalidees in respect of any one person.

The First Schedule
FORM
(See rule 3)

Application under section 58 of the Metro Railw&peration and Maintenance) Act, 2002 (60 of 2002) f
claims for compensation in respect of death orrnnpf passengers or destruction or damage to tlelgo
being carried by them as their personal baggage.

PART |
Date of the Case:
Time of the Case:
PART Il
Sl. No. Description of documents attached Page No.
@) 2) 3

oo~ wIN=

Signature of the Applicant
For use in Claims Commissioner’s Office
Date of filing
Or
Date of Receipt by post

Registration No.
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PART IlI
In the Office of the Claims Commissioner
Between
........................................ Applicant
and
MetRailway Administration
1. Particulars of the Applicant:
Name and address

2. Value of claim
3. (i) Facts of the case:

(Give here a concise statement of facts in chimncél order, each paragraph containing, as nearly
possible, a separate issue, fact or otherwise)

@iy (@) Nature of relief sough
(b) Ground of relief
4. (i) Matters not previously filed ormuing with any other court.

(State whether the applicant had previously fiag claim, writ petition or suit regarding the neatin
respect of which the present application has begaten

(i) In case the applicants had previouslgdiany claims, application, writ petition or stilgicate
the stage at which it is pending, and if decidétch a certified copy of the order

5.  List of enclosures.
1.
2.
3.

Verification
Ly (name of the applicant)
SIODIOWIO...cee i Age......... Residen
Of do hereby verify that the contents  of
PArAgrapPNS. .. .ot L0 TP areue to my
personal knowledge , and paragraphs................c.ccoveene. (0 T are believed to be true to

the best of knowledge, or the legal advice givemé& and that | have not suppressed any matedial fa

Signature of the applicant

Full address
Date:................
Place:..........coeiinn.
The Second Schedule
(see rule 17)
COMPENSATION PAYABLE FOR DEATH AND INJURIES
PART |
Sl.No. Nature of Injury Amount of
Compensation (in Rs.)
1) (2) (3)
1. For death 5,00,000
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PART Il
SI.No. Nature of Injury Amount of
Compensation (in Rs.
1) (2) (3)
1. For loss of both hands or amputation at highes s 4,00,000
2. For loss of hand and a foot 4,00,000
3. For double amputation through leg or thigh or arapaih through leg o 4,00,000
thigh on one side and loss of other foot
4, For loss of sight to such an extent as to rendecliimant unable to 4,00,000
perform any work for which eye sight is essential
5. For every severe facial disfigurement 4,00,000
6. For absolute deafness 4,00,000
PART Il
Sl.No. Nature of Injury Amount of
Compensation (in Rs.
1) (2) (3)
1. For amputation through shoulder joint 3,60,000
2. For amputation below shoulder with stump lessit®” from tip of 3,20,000
acromion
3. For amputation from 8"from tip of acromion te$ethan 4 ¥z "below 2,80,000
olecranon
4, For loss of a hand or the thumb and four fingémene hand of 2,40,000
amputation from 4 %2 " below space tip of olecranon
5. For loss of thumb 1,20,000
6. For loss of thumb and its metacarpal bone QQ&D,
7. For loss of four fingers of one hand 2,00,000
8. For loss of three finger of one hand 1,20,000
9. For loss of two fingers of one hand 80,000
10. For loss of terminal phalanx of thumb 80,000
11. For amputation of both feet resulting in end+irg stumps 3,60,000
12. For amputation of both feet proximal to the atertsophalangeal joint 3,20,000
13. For loss of all toes of both feet through tretatarsophalangeal joint 1,60,000
14. For loss of all toes of both feet proximalhe proximal 1,20,000
interphalangeal joint
15. For loss of toes of both feet distal to thexpmal interphalangeal joint 80,000
16. For amputation at hip 3,60,000
17. For amputation below hip with stump not excegd”in length 3,20,000

measured from tip of great trenchanter but not bdyuiddle thigh
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18. For amputation below hip with stump exceedifig Ength measured 2,80,000
from tip of great trenchanter but not beyond middigh
19. For amputation below middle thigh to 3 2 belowe 2,40,000
20. For amputation below knee with stump exceeditg' but not 2,00,000
exceeding 5”
21. Fracture of spine with paraplegia 2,00,000
22. For amputation below knee with stump exceefling 1,60,000
23. From loss of one eye without complicationsdtier being normal. 1,60,000
24, For amputation of one foot resulting in endrivea 1,20,000
25. For amputation through one foot proximal toatetsophalangeal join 1,20,000
26. Fracture of spine without paraplegia 1,20,000
27. For loss of vision of one eye without compligatof disfigurement of 1,20,000
eye ball, the other being normal
28. For loss of all toes of one foot through theataphalangeal joint 80,000
29. Fracture of hip-joint 80,000
30. Fracture of Major-Bone-Femur, Tibia of bothtisn 80,000
31. Fracture of Major-Bone-Humerus, Radius of Bintios 60,000
32. Fracture of Pelvis not involving joint 40,000
33. Fracture of Major Bone-Femur, Tibia of one limb 40,000
34. Fracture of Major Bone-Humerus, Radius and Wihane limb 32,000

[F. No. K-14011/18/2016-MRTS-II]
MUKUND KUMAR SINHA, Officer on Special Duty (UT) athEx-officio Jt. Secy.

CIEC Ll
T2 faeett, 11 ardet, 2017

#TT 56 FT IT-LTT (2) F T (i) TT Tacd ARRAT AT TN Fd g,
(i) Tt FET T (ITAT AT % FETATT AT SHTAAT T =7 THRAT) W, 2017,

(ii) AT T ¥ (ITAT ATIFT 6 FETATT STAAT AHFAAT 0T AT THhAT) 7w, 2011 3T

TR, 354(3).—F=T ALERTE, Wl ¥ (YATAA 3T TLeA) Afa=aw, 2002 (2002 FT 60) Fr

(iii) =TS FET ¥ (ITAT AIFT % FHITATL AT THTAAT T Teawor Wiwar) 777, 2014 F st §

S ATl o FETT AT Fd gu, Sieg, UH STTEwaT § I3 367 TAT & AT FI T 17 03T 197 2,
Ao Fem 97T 8, sraie-
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1. Tered AT 3 I (1) =7 F=wi 1 Sfereq ar J27 I (ITa7 SAFT F FHErare T TEHAAr & oy
ey sieea) e, 2017 2

(2) T TSI § THT ol I | T gil |

2. afaTaTd (1) =9 =T #, ST T 89 ¥ w207 Fuferd 7 8
@) afafem & 98 Yo (=T S sEern) sfafaw, 2002 (2002 FT 60) AT
(@) g | TH At i e Hf i g ;

(M) “eATETEter” & AAw 3 % AR (3) F FLT T FIA 6 e [y BT 7 SsEas AT
T FATATElYer Srfeva g |

(2) S a=a i TRl F, ST = FEAt °§ wgEd o g g sae afva i A8t § o S =

starfaay & g g, F9er a2t 79 g1 A1 394 29 Afafaa § 8 |

3. gfaral i Ay gt AETT (1) Feard 3T, IET Iad & g99 H FHarare AT 396 gae § I8
& AT T ITAT HL | ATRAAT o Tl (12T ST AT ATTHAT FleA ATAT THTAT TTT &1 ST 9T, UHT
forwTa T TTETST AT HAT |
(2) =t T FLRTT T AT oy ST 9% AThere T Searwor FTAT A9 qHeTdl 8 a1 98
I qHATHRET TIHAT, ST IoAsd g, & ArT forwraa, & forewraa § B u sfsewedt F o
e T o forw Aeatorfera safeat & e st atafa & awer werft, s -

i. A (AT ST A () g arearay - e
i.  |fE, agdy e wErer - gae
iii. @, @A we e, @S s = $ares - qTET
(3)  \MfA steawor & srot & AT i wgfa duw wi Sd forrrawat F ave v

AT 3T IT A= & FEIT IR FT GU o qFeaferd g1 7T, ST 39 FHt & o e &
=AY FATATAT o ~ATATETLT GTLT T 07 |

(4) =T U saty F Ffaw, S =9 A e aeer g AEtase fi S, gomEaa ofy
TR FLHTE I T (AT Seqaq AT |

4. =TT FRT S AT SIET-(1) TR, FeT Gt i T8 T g 6 16T Arged F FwErare a1 SEa

FTAAT % THRET AT T qeAar i T FA o o0 IRETET AT 8 AT T8 AT F qd AT w4
Tl & [0 IoAqH ~ATATAT T U ATATETIT ATTHT FA o6 [o10 T AL HIT (o6 98 T Haar 2|

(2)  FET GEHT ALY T T FIA 6 A 6 &0 AT F qeT Araqa o ead =96
AT ~ATATHTIT FET TAT 5, FTT ATCHA oo AT T =ATATST [T M |

(3)  IU-FEW (2) F el =rraTedter Y Fgfe it g=AT AT AFT AT AT FATUAT |
(4)  FeRrT AR AEtererd i U vt et iy SRt wea -

(F) TG ITAT AIFT  (A&g AT T 7 TAT AT FT FAT

(@)  |TerT T FA, T FS & &l

(M) S " gEIG drieas gearast
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(5)  waETETEtYr W wET A7 st gua F fiaw, S Fend g g AfRfEs G
ST, ST %0 92T T |

(6) EaF AT ATAFT HI UH THT & Hiaw, ST —=Araneier grr =0 i e &
ST AT o oI 9 &1 T&qa F3 A7 Taagad a9 [&GFT STus|

(7) et 78 Atvrwae T Smar g & amar srgaa et o o1 aeieE seweiEar &
T I IE o FHAAl FT TAATIAS (Hded Fid § T ¢ ST ATHHAT HT TATLATT AT
STTAT g a7 agi ~Arareter UH =hcar a1 g0 ST hea (¥ TR T 36 YA & o0 Hgad
ToRaT STTU, 1T S T fRTeheel T ITeT X sl S aedT HT Tl 3T HaTerd aTaT Sred
=radter g = AR ARt gwe  Faw et adver & o &= Tor g |
(8) T=fercaT a1 TTaT SrgET T U e aEeAT T S sEeds qHAT 10 A7

SHH T FIT T gU AT F UF ROTE T8qq HT 3 7T STqHIqT T/ TH A g AT
TMAT ATLFT 98 T a @ o (0 T Fa1a 3 |

(9) =fx FmET WA UHY et o, SRR 99 g e awEft o,

F % U T e g, v a1, =rarter w1 v RO I9H UHr 98T F1 #9949 Fd g0

TEQA HIT S8 FI | ZAT ALFT 7 SR L QAT g S =Araredter Uet RO % 9rea g
ST 9% g ITLTIUT FT TRT {3 ITAT AT VR ATEen I7 AT JEHidr § 359 g
et forraa & srfSepe= frar T 80

(10)  =aTaTefter, FTET ATLET & ot e o ffwer fare, afz e 21, w f=mw =
F T9FTT IUTA(4) F @ (F) T Afdse st & Fones F% T e U g« §, Irar
STLFT il TIALEAT T U AT (T FHAT TEQT FEed T JFaTad FTaa (3T ST |

(11)  F=0T TR, AT AT & [Aeg ATHAT THqT T & & 389 aeEr & T
srterpTLr AT FoReT stferaerar &1 AT |
(12)  ST&T FealT ALHRIT 7 ~ATATLNET F THET T ATHA T TEqd FLA F (10 Fle ATEFar

T foraT § g, STaT STEd &l I G F U STTEEaraT g7 379 AT &l T&qq Hiid
& forw ot srgatTa foRaT sTowT |

5. ST= OTE @ ST=A9T & FH 3l S 6 T9ATG ATATTIT Fea T qLRIE Hl AT S Toqaq Hmm
S| ST AT 9T UH YA Figd, ST a8 316 T80, TF T T T 6l g7 U 7 T IHeh R0l 3
FTLUTT 2T FT 2T

6. frfae it 9f2ar & suaet & stagwe 7 gmr : Fw 4 % srefiw o= v ave, = @fEe
TTRAT HT2aT,1908 (1908 FT 5) FTT ATAFRIAT THHAT F SMEFHT Al NI fohed AHRIER =17 % Hgidl g
AT ST 3T STu=T Ty st Wik, foreen siavta Saeht ST o & i a9 ot 8, &1 fAfRafa s i
orfaFT gAY |

7. TMAT ALFT 1 Head : [Faw7 4 # BRET ara % g gu T 3% a9 & e & 97 W@t et
FTLATE I¥ TTAhel T STel T9T, el TChte At 7 Tiear 7 ea9 § T@d gu 39 14T argad &l
etaa FT Tl o g foeTaa &1 srvarwor 36T ST 38T 8 A7 ST %0 ST W5l & |

8. Straw fate wear | MeaaTeie 31ET arged 1 Sfad Fatg Aed F7 98T 99qeT a9 T FTd arel
AL LRI o Tohell STTErRTT &l oo AN fAIw ST et # e feataa o sror |

[®T. 7. %-14011/18/2016-uH3mdUa-11]
qEr AT Fegr, e F1 stferamr (gt aiag) 3T 9a9 99 ara
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NOTIFICATION
New Delhi, the 11th April, 2017

G.S.R. 354(E).—n exercise of the powers conferred by clausef(§ut-section (2) of section 56 of
the Metro Railways (Operation and Maintenance) 2802 (60 of 2002), and in supersession of

0] the Delhi Metro Rail (Procedure for Investiga of Misbehaviour or incapacity of Claims
Commissioner) Rules, 2007,

(i) the Bangalore Metro Rail (Procedure for inwgation of Misbehaviour or Incapacity of
Claims Commissioner) Rules, 2011 and

(i)  The Chennai Metro Rail (Procedure for Invgation of Misbehaviour or Incapacity of
Claims Commissioner) Rules, 2014, except as respiictys done or omitted to be done before such
supersession, the Central Government hereby mh&dsltowing rules, namely:-

1. Short title and commencement.- (1) These rules beaygalled the Metro Railways (Procedure for
Investigation of Misbehaviour or Incapacity of iaims Commissioner) Rules, 2017.
(2) They shall come into force on the d#ttheir publication in the Official Gazette.
2. Definitions.- (1) In these rules, unless the contdRerwise requires,-

(@ “Act” means the Metro Railways (Op@atand Maintenance) Act,2002 (60 of 2002);
(b) “section” means a section of the Act;

(c) *“Judge” means the Judge of the SupremetGgoointed for conducting the inquiry under
sub-rule (3) of rule 3.

(2) Words and expressions used in these andsnot defined, but defined in the Act, shall
have the meanings, respectively assigned to thaeheiAct.

3. Committee for investigation of compta.-(1) The Central Government, on receipt abanplaint
alleging any definite charges of misbehavior impexs of or incapacity to perform the functions loé office
in respect of the Claims Commissioner, shall magesiminary scrutiny of such complaint.

(2) If, on preliminary scrutiny, the Central @onment, considers it necessary to investigate int
the allegation, it shall place the complaint tbgetwith supporting material, as may be available,
before a Committee consisting of the following quars to investigate the charges of allegations
made in the complaint, namely:-

(i) Secretary (Co-ordination and Public Grievances)ii@dlSecretariat —Chairman.
(ii) Secretary, Ministry of Urban Development —Member
(iii) Secretary, Department of Legal Affairs, Ministrylafw and Justice —Member

(3) The Committee shall devise its own procedand method of investigation which may include
recording of evidence of the complainant and ctibecof material relevant to the inquiry which may
be conducted by a Judge of the Supreme Court @ lntter these rules.

(4) The Committee shall submit is findingghe Central Government as early as possible within
a period as may be specified by the Central Govemiim this behalf.

4. Judge to conduct inquiry.-(1) If the CahtGovernment is of the opinion that there are arable
grounds for making an inquiry into the truth of aimyputation of misbehaviour or incapacity of Claim
Commissioner, it shall make reference to the Chistice of India requesting him to nominate a Juafgbe
Supreme Court to conduct the inquiry.

(2) The Central Government shall, by ordepaipt the Judge of the Supreme Court nominated by
the Chief Justice of India (hereinafter referredsaludge) for the purpose of conducting the iyquir

3) Notice of appointment of a Judge under-mid (2) shall be given to the Claims
Commissioner.

(4) The Central Government shall forward he dudge a copy of-



[am 1—&vg 3(i)] WA kT SIS @ STHIROT 19

(a) the articles of charges against the Claims Comonmssiconcerned and the statement of
imputation;

(b) the statement of witnesses, if any; and

(c) material documents relevant to the inquiry.

(5)  The Judge shall complete the inquiry mitbuch time or further time as may be specified by
the Central Government.

(6) The Claims Commissioner concerned shaljikgen a reasonable opportunity of presenting a
written statement of defence within such time ag bespecified in this behalf by the Judge.

(7) Where it is alleged that the Claims Conwsigiser is unable to discharge the duties of hig®ff
efficiently due to any physical or mental incapa@nd the allegation is denied, the judge may
arrange for the medical examination of the Clainesn@issioner by such Medical Board as may be
appointed for the purpose by the Central Governraadtthe Claims Commissioner concerned shall
submit himself to such Medical Examination withire ttime specified in this behalf by the Judge.

(8) The Medical Board shall undertake such e@dexamination of the Claims Commissioner as
may be considered necessary and submit a repibre thudge stating therein whether the incapacity is
such as to render the Claims Commissioner unfibtdginue in office.

(9) If the Claims Commissioner refuses to wgdesuch medical examination as considered
necessary by the Medical Board, the Board shalm#iub report to the Judge stating therein the

examination which the Claims Commissioner has exfus undergo and the Judge may on receipt of
such report presume that the Claims Commissiorfersdrom such physical or mental incapacity as

is alleged in the complaint.

(10) The Judge may, after considering thetenistatement of the Claims Commissioner and the
Medical Report, if any, amend the charges refetoeid clause (a)of sub-rule (4) and in such a case
the Claims Commissioner shall be given a reasonapfgortunity of presenting a fresh written
statement of defence.

(11) The Central Government shall appoint anceff of that Government or any Advocate to
present the case against the Claims Commissioner.

(12) Where the Central Government has appoiatedidvocate to present its case before the Judge,
the Claims Commissioner shall also be allowed &s@nt his case by an Advocate chosen by him.

5. Inquiry report.- After the conclusion tife investigation, the Judge shall submit his repor the
Central Government stating therein his findings #mel reasons thereof on each of the articles ofgeha
separately with such observations on the whole aase thinks fit.

6. Provisions of Civil Procedure Code natdimng.- The Judge , while conducting an inquiry emalile 4,
shall not be bound by the procedure laid down leyGivil Procedure Code, 1908 (5 of 1908) , butlsheal
guided by the principles of natural justice andlishave power to regulate his own procedure incigdihe
fixing of places and times of his inquiry.

7. Suspension of Claims Commissioner.- Nittstanding anything contained in rule 4 and without
prejudice to any action being taken in accordanitie tlve said rule, the Central Government, keejingew

the gravity of charges, may suspend the Claims Jdesiomer against whom a complaint is under
investigation or inquiry.

8. Subsistence allowance.-The payment of stdigie allowance to Claims Commissioner under
suspension shall be regulated in accordance wihriles and orders for the time being applicablarto
officer of the Government of India drawing an eglé@nt pay.

[F. No. K-14011/18/2016-MRTS-II]
MUKUND KUMAR SINHA, Officer on Special Duty (UT) ah Ex-Officio Jt. Secy.
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