
GOVERNMENT OF INDIA 
MINISTRY OF RAIL WAYS 

(TRADLWAY BOARD) 
* * * * 

No, 2004/TG-W23/P/Revfew/Pt. New Delhi, dated 20.05.2014 

The Chief Commercial Managers, 
All Zonal Railways. 

(Commercial Circular No. 22 of 2014) 

Sab: Review of Rail Travellers* Service Agents (RTSAs) Scheme. 

At present RaH Travellers* Service Agents (RTSAs) are appointed as per 
provisions of Authorisation of RTSA Rules 1985 as amended from time to time. In 
2004A a decision was taken to modify RTSA Rules wiih a view to ban entry of 
RTSAs in Computerized Passenger Reservation (PRS) centres and to allow them to 
book reserved tickets only through intern 

1.1 Since RTSA Rules were notified in pursuance of judgement passed by 
Hon'ble Supreme Court, an application was moved in Hon'ble Supreme Court 
seeking permission on this account. 

2. After getting consent of Hon'ble Supreme Court, these rules have been 
amended incotisulMonofMinistryofLawand Authorisation of Rail Travellers' 
Service Agents Rules, 2014 have been notified in the Gazette vide S.O.No,1219(E) 
dated 07.05.2014, a copy of which is enclosed. After notification of these Rules* 
now RTSAs are not authorised to book reserved tickets through computerised PRS 
centres. 

3. IRCTC will take necessary action to appoint these RTSAs as e t̂icketing 
agents(on approach) as per provisions of Authorisation of Rail Travellers' Service 
Agents Rules, 2014 Rules and zonal Railways should issue necessary certificate to 
RTSA as required in Para 4 (2) of these Rules. Those RTSAs who are not interested 
to become e-tiekefing agent of IRCTC shall cease to remain RTSA as per 
instructions issued vide this office letter No.2004/TG.I/23/P/Renewal dated 
24,04.2006, which were issued in pursuance of a judgement passed by Hon'ble High 
Court Delhi dated 12.01.2006 in Writ Petition No. 13761/2005 filed by M/s Kochhar 
Travels Pvt Ltd. 

4. The counter(s) earmarked for RTSAs, if any, should now be made available 
for booking by public. Necessary instructions may be issued to all concerned to ban 
booking of reserved tickets by RTSAs at the computerised PRS centres. £ 

<Pr.S.K.Ahir#Ur)v 

Director Traffic Commercial (G) 
Railway Board 



:2: 

Copy tor. 

1) CCM/PMs and CCM/PSs, all Zonal Railways, 
2) MD/IRCTC Bank of Baroda Building, Parliament Street, New Delhi, 
3) EDV <T), EDFC, DF(C), OSD/TC, F(C) Sc V (SS) branches of Railway 

Board. 
4) General Manager/PRS-I, CRIS, Chanakyapuri, New Delhi. 
5) Director General, Professor/Training & Professor/Commercial Railway 

Staff College, Vadodara. 
6) The Principals, Zonal Training Centers, Central Railway/Bhusaval, 

Eastern Railway/BhuH/Dhmbad, Northern Railway/Chandatisi, MB 
Rdlway/Muzaffarpur, NF . Railway/Alipimluar, Southern 
Railway/Trichy, South Central Railway/Maula Ali, SE Raitway/Sini, 
North Western RaHway/Udaipur. 

7) Director, Indian Railway Institute of Transport Management, Hardoi 
Bypass Road, Manak Nagar, Luckaow 226 011. 

8) General Secretary, National Federation of Indian Railwaymen (NHR), 3, 
Chelmsford Road, New Delhi. 

9) General Secretary, All India Railwaymen Federation (AIRF), 4, State 
Entry Road, New Delhi. t 

10) Secretary General, Federation of Railway Officers Association (FROA), 
Roots No.370, Rail Bhawan, New Delhi. 

ll)Seeretary General, Indian Railway. Promotee Officers Federation 
. (IRPOF), Room No.268, Rail Bhawan, New Delhi. 

12)Secretary General, All India RPF Association, Room No.256-D,, Rail 
Bhawan, New Delhi. 

13)CTM, Metro Railway, Metro Rail Bhavan, 33/1, J L Nehru Road, 
Kolkata-71. 

* # * * 



#; 2004^3fr-l/23/^«wj/tn& 5lf i^Wjft fo?TW 20.05.2014 

ttifl* jfosJtar to. 

(2014 ser diifsim *ftm #. 22) 

§Jro- to ^ i# $m iGwfe" (3tw£)ii4rcr) *fc»Fr? # wflwi 

3rRR # to wfr im vM iMi&wm) $r f̂ ngf̂ ar auftmm £ttw, 1985 % jnft&src $ 

1.1 ^ » aiH&wy $w*ft # t̂sfrejsr JnsFfto ^fser retimvw J^RT .far an? isnfar fc-apjwpr 

2. jRTRsfrir ;?rafcsr iwrarwi «Br w 3 ^ sro 3R# % «JRT, ??r fogat # 13rf?r gforera & «RT3# 

t W^OT fc3T arar $ 3lk feRkr07.05.2014 % m $fr. #. 1219(f) % < p . *T5pra # to *IPfr 

^ r TT̂ fe fSwrar, 2014 % sn^rwr aiftiqftri for *rcr f, sfr f?# *n*r w?5r & pr 1Sta*tf ^t 

3. 3wf3ffrtft€wft z$m to *irfr # * xtM ^r to *mfr.tor 'T̂ er £rq*r, 2014 % snftte?rc •%. 

«wtw4 3> 3flp7T, t-fefrf^r TOhfj- §? FT # ^ w r ^ (mk *«to IT) * f&tr arrows ^ n f 

# omrjfr afrc sfcfar tot ê rrcr to *n*-#err Tjcfefr <*>r ^ r . t ^mt % % 4(2) * wr a^rttcr 

3*id̂ ii«b' srjfFFnr wftt $mr *m\ t 3*R£IWQ" ^r sô afnTffr̂ Rtf % f-fe^fen ir^te g ^ % f ^ r 

*T^ ?, * âr swftm % fiFrt^ 24,04.2006 % q?r *f. 2004/^.1/23/^/1^3^ #? cJ??r snt 

a^ f# % ai^rrc amAwiy ^ ^ ft*ir srnjwr, ^ ^ERS" #ER ^ ? r wr. f?r. S^RT srar R<T 

'*u'P»*i' 5?t. 13761/2005 # feffN* 12.01.2006 #r wspfNr fe# 3 ^ rqm#M z&m far it? 1̂ 4?r 

% 3 1 ^ ^ ^ tjfî t f^zir aror arrt 

4. 3Tn t̂r?nr * §n? I^tftito' ^Rt̂ er, sjfa ^tf #, ^t 3W owsr e^nr |fiNr ^ r % f*nr 

5?1?Nir sprm* #r f^r w t ^fgrffr ^ 3M??w 3 ^ r orrfr .ftw ^wi 

C 7 ^ 

f̂ p̂FSB* msmm' wWw (̂ >) 
tot t̂ti1 

http://feRkr07.05.201


3l^#>#g-tM»-330Q4/& KBOD,NO.P,L.-33004/99 

£he (Basset te of 3ndta 
..'WHIWW 

, EXTRAORDINARY 

PART H~-&>cttoB 3—Sub-section (U) 

. PUBLISHED BY AUTHORITY 
- - jjgjgr- -

H 10111 ^ ftfwt, fawt, ^ ?, 2014/trrrar 17, IM« • 
No. 1011) NEW DELffl, WEDNESDAY, MAY 7,2M4/VAISAKHA17,1936 

«Bi,3it. i 2 i t (» ) .—^? tdnrpt ta 3$?f*m, ises (ises wi 24) *fttrrcr so irasw*rR*pfl WI 
Jpsftf ,'5^IL ̂  sft̂  ̂ c? Trr̂ t i#3n 3ff*n̂ «f sn^f^r P w 1985 >̂f ̂ r*r ̂  *fr "ftrapr sifii»j|« *&# f? fact ^ f 

1. 5̂ffiW ,!M # f W f̂ - '(1) ?f f*W#,̂ 5T #&kt HPT ̂ T 'Trait #8T <Ĥ *bdl HlPl«M«»l f̂ Wfl, 2014 t I 

fc) $ F̂Wfw t ^ warm ^ ? n ^ ^ Jifcr # f i . 

0a) , f w r wferaj^r $ STf*rcr$ ̂  &8ft*r sw% *?£$ ̂ i IM?*? *t*ft $ ffc? TOSta ̂  www afa 
tnJw f?rw fttft&r 3>i *fft$ ^ *nra*PP $s5tte t ^ f ^ ^ r ^ - ' tnp H*IH*I* m w^pr 

(a) " ^ a p f ^ ' t l ^ e & a ^ 

1907 01/2014 (1). 
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(I) frftajBT JHIWJ ' f i i*j^ #7 fltfiri^setT^ $m ,$©ir ̂  ^s?n t ; 

(ii) fcrert $ e ^ iftsr # r TOT ̂ t snsni^ ̂ r r o i w ^ i ^ ^ « n ^ ^ mamtaror 

(jv). -̂ ppff JJteftW (MfllftOH, 2000 (2Q00 Wt Si) * «#? 3r̂ .3tf5lSf<pj?f * ftttRF.-S* 

(2)' snfoip w ' y t r ^ iw r ^ ' ^ '^raft**NT "m^ ww -3a*ra ^ w j ; $ , $ TO *jNd)"*f ?̂r 
w ^ #7 # ^ f ^ faf^ ^ to?n^ t 

(3) *rft'?faf en̂ w, wti*m (2) $wfrrsnfcr$,wr-tips-mw&^mmimitihwm 

3ft ww ̂ r sffiqia w.f^of ŝfrqpn l 
(s) seta?smf̂ Hf # Hn?r â rastiNft * & . ^ ^ $ t t M - ^ ^ n f t ^ ^ « m ^ $ « # I 

(1) *&g *rf% tsfr ̂ sr-wRf m witsftiSKr êf unft im vfimd $m, ISBS # anfft aftwrf # w. * 
^*p&#f*wa*g^if%^'$ w?rrft w^ tS f^$ j rp# r^ w ^ 1 ^ i ^ ^ 3 t ^ ^ # r e 

(2) Pm 3 sft siWraft £ vfiffim, nFffim (1) # ft^arTM^w^^^gfW^r^Tffriwra 
is? mpm-Jb srr^w w tow arf^i f t ^ f ?R ftwft # w f c r # t ^ ^ T r r 5 f t # r T ztfimfc 
wHMw fnWr 1©85 ^ 3i*fN stiwt% •'t̂ jr ̂ t M *ft ^t "!?n«r ^ r r : 

B. sf-jssf̂ r'.wr 'a# ^NT - (1) W ! aif*nwFif # w ^ m $ Wt'«dH«w CTRH ^EfrmTECR W$$ ffa 

(a) afl^r ^ j jni% ^ wfw siiRiw?! ̂ f t "<$% *&& $ i q?^ ̂  ttfft ft; ^ ŵ «rra?w W&, 3T%fcrl 4 ^f 

Ht̂ KT ̂  t^f i f srg^r ^ WB^ Hr%jf n̂ifeff ̂  at̂ ert̂ f 5̂t tsn <JT«MT aft̂ r Rffl&w ^rf^r ^WR e ̂  'B'Nsft 

(111) arffrsaf WOT? tsr ^TOJW HT tit w t q^if m WTM^PT $ 1 t̂ ww gitor^ gw ®Fĝ rf̂ r sm% 

fiv) a#rtr# d # r «#r "?PR ^fWt ^t ftpf aw ^ M ^ STROT 'gpif^r ^ ^ ftr? ^ ? Hint ^ w 
# # H w5f wfilf f&5z if w$ffi # r Htft̂ i K«n WR ^*ft ^ ftr? ^?t /w f̂- jrf^ f&ve % arte iK 
q^Nf I 



t*BT.n-iSFig3 (H)j m w ; mmm ._• /3 
(v) srprf̂ r tffo #or JCTR atf̂ rwt w i w $ is^w w r w *tf$w f ^ w $ ; , 

(vl) srPwd f&w ¥t. |$m *»*& sm msft 3JT itorrpf ^ #nr ^ PH#, feife $t *nw 

^ a?$RKft §ro ̂ î *iiRc< !$<?l̂ iPi«t> «n w i fepT s»f fife tW wpfnt alto ̂ 3# ̂ g *rRft ̂ f % t r r ; 

$ ii iw ^ w f t fcrf%s srg&r afiraro sfcrf; 

(vili) row *m Wi ftni 3jj$ w #? toe 'to # w vrar ftftifejf T#W mft f ? w îfase?. 

( ixJtoT^frc^teafatoaiT^ 

wtfiH ̂ # Trreraft ^ ftp? to 3?TO*F "qrsslt •<?? fi^f ŝt p? f $ TP̂TT ; 

wwtu $TT,:*rntf tfst $ $m Pa$t ww ^BP? aflte sfrM?# w ^ wrr aiprra ^ i r ; # f 
(xi) fwra imsiw, f^ w J m lw*»r m iwftwwf qmr WERT wt W .WRWS w r t 

(2) arftwwf, tmefa to w w afa Î SFT PFFT ^ ^ -eft M i ?5 ^ ^cm'siH w r 5*ira # l^j 

jnfinwft ̂  #9* fl?r wflTflt softer ̂ it # ^^# «tid#H«( "$ fi^ ^HJ^J I^SRT ^> ̂  M ÎRI ̂ a f^ # fiNft *ft 

WTf:' 

#7 w ^ 3#l^Rt 8ii$iW ^ ^T# iq t̂ <f ̂STsn ^."?T^IT a#r ̂ ar %̂r srt&cf̂Rm, 198& (1'©89 ^T 24) $ 
ytfijsif ^ 3?#T ̂  $ Hif ^ f t #111 
B. 3 ^ f % ? r a # j w - si^tf^rm wwmm*wtoifl w t#SRR?^#SFWH Bftiftw 'Wcrr I 

• tor w ^ n i sfrt l 5 ^ s # iĝ nter srpRr ?fe H4)<t><{«T ^ flr^ w^ BW ̂  1^ % •ST$T ̂ ^ ^ Hn? wj, ̂ ttt 
f ' l . 

afar #s«r 1¥m HrPr^ * wfa f̂ r̂ rar g?r ^ wnft i 

(2) ̂ P m ( i ) ^ ' 3 ^ g # ^ ^ m ^ t w ^ ^ 3Pitai# wr ̂ w %*n t̂ctr | #ff 

11. ^r m ^ffto - to jreirar ^1 w#? to *m m «(hr niw ^ H ilrt^rfe f^fft wr4 r̂r -jfrf ^ r̂?»i 

[tf??. ft. 2004/̂ ^-1/23/*/ytPHWPTW] 
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WW 1 

tfow 8(1) fri] 
, www.irctccain •# *nm is mm f *sn$ ftp? <irt * ftrc wPwuWl OT * Wr # ftrq srt^r 

(5$ Wffr #? w?5 jrfl? # OTjpr ftnir wj) 

«Jj^J/ijj4/i3hpft W TFT* -

w^^^^ /qMlrv i i iR i^n^vr f t 
jreWfiH* 
TM' t lT 
i_jf%Hj J in 1 llfc 

w r ^ l ' «n%a* 
*wf«W ?PI W * 

w* 
vgpssr* 

f ^^ fs* 
^n* 
ifcff* 
^r^r ' to 
$*ra% • • 
i-tmw$-$t*. 
jiffifa airfcr ^ l wi ?n%a* 
^#fsr $t ŷ HiRi $f wSter* 
Trt* l^ f5#BW 
W TM ;3tP P̂T 3TW3 

fcfwte. 
w W r WITT ^ afa&TJWlVIU-H % $*~ 

V*tf°[f Mlfewtfl ̂  f f f 1 

<!i$'<I JWW5 BMW '*ittHi** 

• • 

. • . 

% 

• 
• -

. 

• 

r 

' ' 

h • 

*' 

W i : 

r̂BafeT^ www 
JWfZ 

(f5w*i 5(2) $%?] 

^tftm ^ f ^ ^ ^ ^ r t e . . . „ • 

w jjuitfw %*n r̂rai t ftp titftitotitfUy'ti # > ', $t srs#ra 
t ,.„ ; $m wt*iw 3 t f&iw " ^ t ^ .....; i t 
^ ' s m f ^ i ^ ^ ' $ ft%"fi aftr^raf # wietm % «9r?f§R? §̂r fcigr$ qfr fw w& % fci1^ ,: '. 
t w mm wm * f^? 3ir^m#€Wt faw wvw,iK5t©.co,in • ~wm $ wfrq 

http://www.irctccain


•' Bfawrfer ^ftiSf ' I T ' 

••' ' ' H l fe f t t Wf f l8*Mi j <•. . ' . • 

1. qg mz mtfoi % ^FPTW aftr rt&t fr»m ftiftfe» (gnfm#£M) fiiwt yflnfl'fri mnSm *wt 3R?r, 
fw aw* î tar «BPC is ^ *iFf M ftedHioooi.t #? tnjp wtt^/t&fte ftwffrr tjrctfk ^r 
_« iw #j'^fef f%T fafa£« {ftr% 'ptff w& wrRj<Jiw tKOTT? M W ^ ftf# sftpfa ̂ gt 

^9fS^Ef^f'%3 *$ fesft 110086, F $> 3fa *$ ft^f # 3TM 3T§ft? ....-.„,, .......20 ,<̂ t feqi 
, w $ l. • ' ' . ' . ' . . • ' • 

• • - # ? • • 

#/#R#/%^„ . . . .*.,„,«..».». ;.........('fFT Sfffa WPR} ».,.. # HTSP! $ 
ftrWr tmfm.......'.... .t (Nr f^''w*.TOB^i6rflRr w*w w w % faa* awW% 'w* 

•.;-'2.: V.,i;..;t;;;^.^..r •,.: ; „ v , . , , w * $ft'*treft qitf.itf W.'«f#f * ffo/jWfaiffijflUfr '*NW|B #..-
', '•. *IIKW•^.•«il#r?r%'fe#*3^t,«^T$%<?.^'sil^^';^^^}|fWf|3n^fii€WiifeitRm>w^ww 

' . t e i i l j • •- , ' ' • . . • • , ' ' • • . v , , • • 

ftfof W*K.,...,„..;..V...'..., , .- ;..„ ...piNW&Er f*wNNf.<&& 
?rdt $ ^ ^ *rr# #tr «rfoftRif (su«Sbw) $ w $ ^ w& * fin? w a . t I : . . -

nrcafa ^ \k&i WTOTT font? ̂ e^te ^ irf^m -^ *rreftir B̂T ^r ^ c ^ t f t ^ t «rn5â  5iwrRft.(̂ teiRq̂ ) *̂ 

f ^ r $ s n w aft* ifim $ ftn? i*frot?. ̂  ^ ar^?r slk TnkslS 1%#ar WRI-^PW - ^ i ^ ! % anenfftr |j^*i 

f^8nT^'a#t^!T^Fr.^1l^T'lWf I • • . • • • • • , 

W I i=FT?«St̂r ^ iaFr?n̂  •q̂ eR f^?i f^ftiFn^f n̂ ĝ rar ?et ̂  P̂rfV ^r^r ĥwr t̂ Rf¥iv ̂  I ^ F ^ -QB ql^n^ -̂  • 

^ f ^ -m fm efr? nfi'tfiHui *ft f, j^fp ^ ^1 w t f f t j i ^ f w «lftR»n»irw aw#^N wfcr stftsrlg 
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iia;;i;""«a"':"i"? :̂:"i,:i:i.!i:ff<i'"ii"i\7' ssssassssasaiass a s ": a a . sejaaaa; Bssasssgaassysaseasa eg i . " "T ' I ' > . I I , I I .B 

terar^ ^ r sr$w?if *& ^ f a f i grvr f $ ^ T | tls®& ansro? *rfa#tf »afl?i sfpj #1t 1 

S^R, 1?^ flft •gprer ̂  ^T ^sm sfatr ftrcr# % ^ i w ^Mf w ntlteraf $*ir 1 Tffe kwwr-St #n $if$w?$ 
<srrcftit to wtm itfm'Pm $ WJF $? fcgw $ ^wtn^4qy ssxinm $ I arfitf^ # 'nig?nf% i%wfa. 

2. XNf W 'STOW *Wf $®h ywi&A % WWFf tflfot^rTW V$&l f*t*FT '?!# 3l*Sr ^TfeNf 'SIT ^ fc «ft̂ T ^ffow 

. 2.1 'fTOsfal to 1 W *l45*r f%?TW tytft *f?$ Tmp^.^ff R̂fT $ 'ft*. ff>$ #IT. f^RT? *WH tr? '^RW-'iJT. ^f% 
1?H?r^Mt l • . ' . " ' . : • • - . ' 

3.: to*ir& #?f «Hmd % -m eter sft wq«tt,% w«ro% srtp^r anf rWt ^ ffct?.fo# 'rrcisrOTTOW . 
flrtei^ arcr sift itpf 3fa <N%q? ajqf̂ r i m i w 9r%w nk; ®m$ w # Pifef?r m^m tft ir#f?frlW 

Jrtlitw w j , ffetj. ftrrr ̂  |«P g j ^ ^ f̂ f? ai^iTer'^ir! 

:4.1 • / ' f t w wiwmt- .^anRft.-^ 3?I^»B^; ISr̂ pcipf iRr̂ pĉ fir̂ nf̂ q-"tfr %*&& w Tî tt;
:3ft?.iwRfW. ^..'•'•. 

wfr *rftfrtrr ^ r t % i f f ^nrr. ^ Fmtfa, wgwfax, •mtftm, <srg«^ «p«ww?t f f^ f f * " w t ' ^ m Vr 

* R # ^ ^r _<jirmnw rnfear f¥w ^ ^ fSiRrd 3if<# ^ § ^»rt w!WT *n|f ( 

4.2 ^ r e ^ w i fsff # ^RrrSt ^sr a#wst wr •gtra^ «ŝ nf ^ I R ^ 4 sIH ^ #ft ^rilt! 1 w$w ^si 

w n w ^fet Ptm mm ."sr̂ t f^ f t f9Srîrf ftt%5ij Tw^srî  r̂r mr«^N srĝ rar.̂ pr •qRW: i q ^ ^ ^pj %o^i^r 
wr^t I , . •• . ' ' ' • s. • v 

afft$*rr l*gffrf-ffe«i9i!r* i i f i ^ i w t̂f̂ ?r ^ #? f&w | ^ i ^ #ro 5̂T5î i #rr 4Ht*i»d aw % ^ ^fepf # ' 
*r f^ 1Mf WW I *Kra^ ̂  a # i ^ i ^ 
w$ ^ ^ ^?n I iNf K*IR #? #JT td% rfi w j ^ , ^^nSt ^ srt̂ wsff' IRT ' ^# "sĵ ft̂ r % •^ww ^#? 

srow^'orraT11 . 

^ t TOI .ttif w wwif iw %eni# ̂ i «f*ra??rf tiui ^tir i 



tqwn-aa»«3-fii>] -•' • WjgjjggglJTOWl 7 
i • , . i ^ i 1 , — i . . . — . • • • W H M I U J B . I I . «Wi > W I | > ! - , . • • ••i»aa«iiii ii ! • i * ^ w . l » « N i . y | i I I jii !»"»• M—<w |l ml H I ^ J u l i i i iniJt HI •WHdini M'» mnn < 

war I 8Jw prfc fc WHWMI ,aM»ft*Mi3fl qft *mr ittaj; to*ififr §gr 3rf$n# tprr $# # i $ fostf 

4.5 3JWH(pH ^ 5 y |$ f 9 ^ $T f̂ fcT WFfifN' to TOT TOT'<pfe«T fSf?pT WJfr totfltff &TT 3 f f N # C5JSRT 

stew *tmft5r to <flHm«i qfer ftm.jii htmpi «rr 3row ISwpft m 3WN **fr' |tr fcfor mi-
fyziitte %f$w $$ Ufa, %$r *FI# 3nf£ Ŝ R̂T 3JtH<?î 'fte«ft SIFURW I 

4.6 *ri$ \<mi$t fa '3#Nv^"3iF#lay aw? tfmpr, &*$ w faster w lciftt&T, sflgtSHft ftft>£ snfr * r 
snfr fawf SH** #$• fasfr fwfe^ar ffcfr «Bpn*r ( i ^ $$• <*& WH&?f .?# t ) # stffonfr jftHf $ ?fr tort 
^rr arfiw?* B^prn^ W|m t̂ EJV ais6^ tliflr % 3̂ lfer ^P*g |̂• ̂  si^iftiftT ^ r n̂̂ r ̂ w sifi^f^r wSat̂ ?wr. 
'•ffitm, 2014 $? tffcflff 7 % arttor mftf&G whuff % ffri? epr*tf ?&3ir i 

4.7 w r FW: wreffar to # r ; «R#«r Itw aw vm vfefr fop? tawNt #arr aHt»*cfr *pir wep ^r?r . 

S.t tresff %. jn^OT $• «rM>i ^TRT TO faitf I T . 3flt« f£$s# % #i? $*r * # arfar ?n?w iffer fc fifor 
iflrifrf ftnr *w isnft # g iw SOT W # .stroifr i kmtft fa tffb w t . « # aflatst & . % ^ w 

5.3. ^W*ff3l" #JT 3 ! t ^ l i # Wf i t l fW 1 ^ , filter W B «FT VffSAT*r ? P ^ $T :f?^r *V^WT 3 f W ^ $W*t" ^WBfr 

# r Jrt̂ RBcfr i»r ?t5w I M ^ % î srtw few? ^«P w i f ^t stir wip -% %B v$ ̂ r i tr *ir i 

^ j «fit # ^ T f J '"V * * , , t ^ f r mt ^ n f «re ^ w ««w sî r f ^ ^»fr t « i ^ ^ <T??WW ^ 

i W&8 1 W f ;• i ... 

6.1 $8fi3r, TC ?BW »̂ fiwr <fr i f fewSi"" # % # . s ^ t >̂t Sw f?Rfr ffetw w viRtevm'to #itr # wn?ft»f 
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&3?j^M.JfersfBjwafr i&mftewft*er.*&m&. mfiti'*wwmw<*fe*rfewmym$m 
.^"SJF, f M ' ^ H W ' J i <re *fltar vp*ipr îtciicjrar #r firm, #$ aftffcfa: *tr atrgratfê  gifts* s# 
ffairi 

• ' ' • V " • • : • . ' . . • ' " ' • , . ! • •. ' • • 

few r̂onft #aT 3!f3**Rft #» 1&tW 3i*ft <*$• storr, srrsr saifsr ,̂ Rfsr *ir $i*n?s % #?tr # spfar % w r 
3c4W ^-iS^-^ttSSOTf,. * « W , «JT itfft$| # 'flfagr oft 8ft $ , arcT^r** TT S r * W «$ ^INlT .1 .JW«fl«r 

% - ^ ^ ' i i ^ r : ' % w rRWF ^ ftaft Wt fc sntor s t f r f a f c mfi&fi, f M ^ crarr ^ 
«#¥- w tffffi, spntim tmsft % #i*r # wfr.<wBtoft; fMwrt. tmr *r?ft 3fr #qf3te> w * aftr 
3F«% w^lwbfwr wr1?t€r.̂ r aqj^di i f i p ranr w t 3fa faft sft q w C sector far 
wisTO«T Mfesr ©l»w ??WT-ttit«t, uy-w $r£r «5«e STEW, ;W. ?ir?icr, *tor*n$s«H' *n .arcsjmf qft'sntw & 

# ffc#a" IT 3TW4HT & ^ T 3 w r . *rr 33$ ftv# aft ^ # sg r̂ 3rstcqw; a ^ P i * , f5ft>r i t 
wftaifta fi^nftr ffcf fr# snspwfr; s?*nff m ## *rfc, m'sHJJSTi- 3r^pre«a# sift?* W aŝ ror 

7.2 .wniffl ft $car; amifor tar www <r^t fgpm,' afcroiiffi IT ynRĉaf *?r saraqR ̂ t e fora 

,q#sr^m^rtsft'*^i|£r «rr gr aff wr " ' ^ . ^^ ^ p 3 F . % ^ W ^ g r o ^ ^ ^ 13f t r i^ i 

' ^ ' ' ^ !N f " !S .'"Iw'iw s ^ f r w ' f W ?w«r w?^,, flfert; qftfftsRT ^gr %^ ;R?^ w?r * 
aF^w^r'^ t̂ Nr i f f%*ft ^ar ,l?m9jr ^ *&$. frt^i^T f̂f 3î q?pT iw^gif sfr ̂ , # 3frH4*g ̂ » f§Kr ?î t 
# ?t»iri arofrtr fcr w&m- «rtte?r t?m?r ^wfrf^r *rr ^ r ?W3r !«n^ t mm «n^w * f^ft «w * 

. ?<? t wSr '« r * r#^ 1 «rHefnr^ mwMM ^^4^ 1^JW^TtlNr'^r ^sw<?*^§Rmr*• ^r13q^8« 

#?r' ir 3*1%'uwttft* ^ p«r t^ft $m ^mt « î«M ^ 1 - | j ^r ^ # r 3ite<T 5̂ 8* w ^ qT • 

7.3 3R̂ r i«wi^ %.w«r ?̂r irft ''NF arfS^-'^r «# # i ^ - f e r ^ 3Ffrt?r 9m<fiT ̂ r wrofr 
«pfer §r*ur ^ ^ w ^ q ? ,t^nq?rofr, a ^ d ^ i l m ^jraft #^nr 1«rfire(}?r ,wr * tw îrfer 
?fer*it ^ aw ton; ?wr*ft',«i}?prft iir # t ' ^ ; i ? f R r fa*ft 3^^ iP!nitpr, ?r# WF©f «ff attmî iMf »ft 

Static *t>9' W?RfŴW «|MMM 'Tifeff gNif ffl^R' Htjjfdt «#;." #FT I 

r.4.. «to«m fBnf%?*r ? ^TOT?« $ ..IRPWF ^ al i^ i^ ' i^m ^ -w« ! #r into wfrwflr m ̂ RFT * fi^j 

mjm im sfc %*r ^ w '^Nr '.w awf^ (fcr«# «M?f ^Rn?e tprr ^ i #n $ ^s? # w ^ t fa 



tmii~w%3 003 ' .... „. nmmmm t m w m 
7.5. «i$m^'3npr3fa: *ns#s ^m n w v$m frm, %wmz ste ̂  $ ,mto $ mm "z^ ^ m$i 
ppstfWsz m$ T$ mf% M -%®m 3 r̂ far® mw <£ i t f ^ ^ m n ^ f^ ^ ^ #rr s # ^ $ srfa 
*n4t ̂  #JT tnt ^r F̂ffipgrr *tr m$aw (ftrenfr sreMra ^rwspj *« w ^ ^ s a ^ . ^ nm?fa W 'amp* *nfoi 

(1) ^trro i$ sift w«irc, jwiiftw ^ ^ w ; *IT 
(2) aenft, i s w ^ ^ ^ ^ s m w ^ / ^ H ^ ? ^ i 

afs W$i fflfa m f^ffi W® ̂  s*n- ̂  sHert afcr ft> <w?«fte % wqpr «pfer 1̂1% *ft $wm M 

e. &n «fe : f3^r $ifi&ft% prrr r̂aî } ̂ r # & ^ ̂  ^ famf ^f 0030 # $ 2330 ^ 
(»rR?tor TIW wO "W 3f$rft ter ^ i 1 #n ^ *f ̂  -^mWi t%̂ t tjftrtfa f^ SIN TOOT % 1 

8.2. <wr#S*«ff fiprii, ($)'^- Wn^t % wcf̂ t ^ ,^R s%?i*r tfr turn ^ ?ir?te(irrar *̂ t trtfte T^ 
?Bf^ra ^ f f̂ rm wi) ^.....„,....,f^T ^ 3ff*ijftT 11 fe? ^d^ r . t ^T ^t ^ n l ^ f # ^?n ̂ , «tfim 
«row 3ra% (^m*) ,. M . ^ - ^ T t t mm $%*r 4 ^r? an^wfipwr wf̂ -̂ war m % 

- t l 

9. WBWI "g «̂i 

wmtn ¥*fer t̂ n*r ^ tnw^ wf $wreff ^ ,gq?jf»T * ^srw *rt ̂ - #«f f̂ w r ^ # t w$i ^ 

9.3 «n?r w w ^ «tefR: ^f * î!t ' ^ . ^ «ti5r. a r f^m wft-w ft^ftw w ^ ft^ aiftwrR 

^ TOR W^ * W *f 5# *ff*ft Wqift 4 ? f ^ ^ R # t f f l^( % PR ^ E ^ f $ Aft ?H^P|tfj 
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9.4 « w&& ^r i w n p f e t l¥w-W.1fcfer TrttPw tfUm '190a (ieoS wr e) *ft «ITO SO *£ 
sryftr ^ 1«Kf for ^ ^jrn UP? # ? r f ^ t «ff5TOT-sir tffcsm % tasnft'to m®*y ara *pVf3w 
*fff l^n •onw l 

9.5 Pft# fe^ <# W % ' ^ J I # to &rfMPlf ^ % W 3?fto4 #TT $> W "*!?& ^ n̂p̂V to 

*nw*w? $ «^p 1for * t^fr.xpsRra w r ^ t -qm®p{ $\ asp $ft 11«« ^r ftftw? #ft 

9,8 5R^ f l^? # f̂ rtr w§9* ̂  WQ̂ lrer fe1? ̂  ^ a$rwr wcffft ̂  wp'ft ^% ̂ i ^ 11 ̂ f 

. - Jt% 
10/- W 20/-^90 

(to'{s? ̂ Hff) 

10/- W 

f^tg aft?- ITOT 

20/- ^D 

fnST (tflSifttl ^ 'WWW <pfol 

20/- m 40/- ^0 ' 

îr?r j^rr 'Jtiw i •' -

io. . ̂  Tnl^f ^ w w % 1̂rT snRRtr ^r OT^^S % i i W ^ wn^i ^T I^IKR m'^twr w i ?PT 

aRWM îaM ^ ^ n A ^ r srPrt̂ nr, 1988 (i989 m 24) T# «^r <PH? m Pran W f ^ ^ t ft^i i ^ 

*TR?ffe % wiwt •q4s?f t̂ PT, fe^te ^ Ttm*r ̂ t nr^ft? ?a ^ ^ ^ t *reft a i # i Froft (^W'H) # ^re 

"m *fftf 3Hr. to ^w?raf 'Pfft ^ fer Rsnto '̂ %# 11 

11. ?to IBPJ WK<T, ^ f l ^ B W Vffl&tfH $ ffr^r i ^ «Wcnt( 1sm\-. ,#Rf w i # r <n%3f ^t sM-^rq^ 

*rr#si 5̂? WTOFT qie»r fpw, t ^ t 

, ftnW; ^ R ^> JR*?r p l ^ # * | f Srf^r f /*M Ttfft to «0Waf ^ inRffff ^TCRJ^t ^ FRfWT? aft? 



• MlNiSfRYOJF RAILWAYS 
(RAILWAY fcQARD) 

NOTttlCAtrON 

New Delhi, flu? 7th May 2014 
S.0,1219(E),— In exercise of the powers conferred by section 60 of tire Railways Act, 1989 (24 of 1989) 

and in supersesslonof the Authorisation of Raft Travellers' Service Agents Rules, 1985, except as respects thiop done 
or omitted to be done before such superse&ion,.iheCentf&i Government hereby makes the following rules, namoly:: 
I.'; • Short tBle »»d commencement,—: (J) These rules may be (jailed the Authorisation of Rail Travellers* 
Service Agents Rules, 2014, 

(2) Thoy. shall come into force on the .date of their publication in the Official Gazette. 
2. Definition*,— In these rules, unless the context otherwise requires, ~-

(a) "agent" means a person authorised under rule 5 to act.as a rail travellers' service agent to book reserved 
rail tickets through internet and shall Include ah employeC-of such person;.. . 

• * <b) "competent authority" means the Group General Mamiger (Internet Ticketing) of the Indian Railway 
Catering and Tourism Corporation Limited or any other officer authorised by such Group General 
Manapr (Internet Ticketing) to discharge his.ftnctjons under these rules; 

(o) "Form" means a Form annexed to these rules; 
(d) "iieericc* means a licence issued under rule 5; 
(e) location" means the area for which the agent has been appointed for booking of reserved rail tickets 

through internet. 
3, CcndlUonsforappolntmentof agent.— (1) A person who Is — 

(i) m possession of the latest income tax return and a valid PermanentAccount Numbercard; 
(II) having propwly maintalhed'office premises with .Internet feci 1 ity and infrastructure alongwith 

. basic convenience and amenities in the City so as to accommodate the visit of customers; 
(ill) not convicted in a criminal case involving moral turpitude; 
(tv) m possession of a class three persona! digital certificate Issued by any Certification Agency 

appointed by the Controller of Certification Agencies under the Information Technology 
Act, 200G (21 of 2000) for its authorised user (only one authorised user shall be permitted), 

may apply for issue of a licence under rule 5 to act as an agent, 
(2) The applicant shall apply through online application available on the website of the Indian Railway 

Catering and Tourism Corporation Limited alongwith a onetime fee of twenty thousand rupees and the 
service tax, as applicable from time to time. 

(3) If an applicant fails to deposit the fee Blong with application under sub-rule (2), his or her application 
shall be rejected. 

(4) Subject to the provisions of rule 9,. an agent who voluntarily derides to discontinue to act as an Bgent 
shall be refunded an amount of ten thousand rupees without interest, out of the amount of twenty 
thousand rupees reflated to In sub-rule (2), • 

(5) The number of agents for each location shall be such, as may be determined by the competent authority. 

4.. Existing agents to apply for fresh licence^ 
(1) A person who is in possession, of a licence to act as an agent under the Authorisation of Rail 

Travellers* Service'Agents Rules, 1985, as amended from time to time, shall apply fof grantof a 
fresh licence within a period of seven working days (torn the coming into force of th^se rules. 

(2) The application referred to In sub-rule (1) ahail, in addition to the requirements of rule 3, be also 
accompanied by a certificate Issued by the concerned Zonal Railway to the effect that the applicant is 
an existing agent who was granted a licence under the Authorisation of Rail Travellers'. Service 
Agents Rules, 1985-, before the commencement of these rules: ' 
Provided that the licence fee paid by the existing agent shall be adjusted towards the fee required to 
be paid under sub-rule (2) of rule 3. 

5. ' luue of licence. ~(1)An application for issue of a licence to act as an agent shall be made to the competent 
authority in Form I and for providing online Integration, 
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(2) On receipt of the application, the competent tinthority after making such Inquiry, If any, as- It considers 
necessary, may issue the licence In Form II after execution of an agreement in Form HI, authorising the applicant to act 
as an agent, or refuse to Issue the licence for the reasons to be recorded in writing, 
6, • Conditions tot issue of licence- (.1) The Issue of licence under rule 5, shall be subject to the following 
conditions* namelyi— 

(i) the licence shall be valid for a period of one year fromthe date of itsIssuej 

(11) the licence shall be non-transferrable: 
Provided that In case of death of an agftut, the licence may be transferred to his or'her legal heir on a 
request made in writing, fw the unexpired period of licence, by the competent authority and the legal 
heir shall be eligible to apply for renewal of the said licence in accordance with the provisions of rule 

. . 8; 
(III) the agent shall conduct the business either himself or herself or through his or her employee 

approved by the competent authority for this purpose; 
(iv) the agent shall hot charge more than twenty rupees per ticket as' service charges for securing 

reservation In classes other that) second and sleeper classes, and ton rupees per tioket for the second 

(v) the licence and the service charges shall be displayed by the agent at a conspicuous place of 
business; 

(yl) the agent shall feed mobile number of the passenger while booking the ticket and the system will 
send ».message indicating the detailed particulars of fee ticket and the amount charged and 1n case 
the passenger does not have mobile, number, a printout of approved Electronic Reservation Slip shall 
be taken out by such agent and handed over to the passenger; 

<vil)' the booking of ticket and securing of reservation by the agent shall be on a written request from his 
or her client and In case the agent acts on a telephone call, a written request shall be obtained by him 
or her frornthe client before delivering the Electronic Reservation Slip tothe client; 

(viti) a register indicating the name, gender, age, address and Journey particulars together with ticket 
number of the client shall be maintained bythe agent; • 

(ix) there sball.be no canvassing for booking and reservation by the agent or. any person on his or her 
behalf within the railway premises and within a. distance of. hundred metres from the railway 
reservation offloe .and the agent orany person on his- or her behalf shall not book tickets at Railway 
reservation counters for their customers; 

(x) the competent authority or an officer authorised by him or her shall be allowed access to the 
premises and records, any time duririg the worklng'hows by the agent who shall render all necessary 
assistant for Inspection; and .' . 

(xi) the competent authority shall specify th« general working conditions within the framework of these 
rules, 

(2) The agerit shall opt for one of the options for online payment available on the website of Indian 
Railway Catering and Tourism Corporation Limited, 

7, Suspension or cancellation ofthc licence.;—(1) Without prejudice to any other provisions under these rules, 
the competent authority may suspend or cancel at any time the licence after giving due notice for violation of or' for 
ceasing to fulfill any of the conditions specified under these rules or for any such reasons which appear to the 
competent authority as expedient in the public Interest, and in case of suspension of licence, the login identity of the 
agent shall be deactivated: 

Provided that no action under this rule shall be taken unless an opportunity of being heard is given to the 

(2) Any contravention of thcae-rulcsf sh»il be punishable with fine which mrsy extend to five hundred rupees 
for each contravention, and in addition, the ngonl may be blacklisted and shall be liable for punishment under the 
provisions of the Railways Aot, 1989 (24 of 1989). 

8, Renewal of licence.— A licence shall, unless the competent authority for reasons .to be recorded in writing 
otherwise decides, be renewable for one year at a time on payment of annual renewal fee of five tbouaandrupees and 
the service tax aa applicable and the provisions of rule 5 shall apply to the renewal of licence as they apply to the grant 
thereof, 

http://sball.be
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9. Utilisation of deposit— Where the agent fails to perform (lie service for his or her client and refuses to 
refund the amount charged by him or her, the competent authority shall in addition to any other action taken under 
these'rules; utilise the amount of ten thousand rupees referred to in sub*ra!e ('1) of rule 3 for refund of the amount 
charged by the agent from his w her clients, 

10. ' Appeal — (1) An appeal shall He against every "order of the competent authority made wider these rules to 
the Managing Director of,Indian Railway-Catering and Tourism Corporate Utnlted. 
(2) The appeal under sub*rute (I) shall be preferred within a period of thirty days from die date on which the older 
appealed against Is communicated to the appollaiii, 

11. Liability of Railway*-- The Railway administration or Indian Railway entering and Tourism Corporation 
Limited shall riot be liable for any loss or 'damage suffered or likely to be suffered by a client on account of any act or 

, [F.No,^04/1XM/2W/Review(k>] 
A. MADHUKUMARRBDDY, Executive Director Passenger Marketing, 

Form I ' Railway Board 
. {SM-mieJKl)! 

Place: 
Signature of the Applicant/ 

person representing Firm Company 

Form II 
(See rule 5{2)| 

.Licence to actus rail travellers' service agent (RTSA) 

riOVa*^*>a*4**' Dole of Issue......... 

This is to certify that MrM&Mh .owned by...,...; .' , ;,.„located 
at ,»<««. I . , . . . . ' . . . . t . . . . . . , . , » . . . . ,., .... . . » . . , Contact 
no ......>„,. ,..., ^majl: ...».'.. .'..., is hereby authorised to act as rail travellers' 
service agent (R.TSA) under the Authorisation of Rait Travelers' Service Agents Rules, 2014 to' book reserved rail 
tickets through internet as per IRCTC terras and conditions using through IRCTC website www.lroto.co.hi 
fortbe general pubilcftom....,;,,... to ....,.....,.,.,... 

For Group General Manager/IT 
IRCTC 

http://www.lroto.co.hi
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Form HI 
(See rule 5 (%)[ 

Signed photo, of 
RTSA or 
authorised 
signatory of 
RTSA along, with 
name of signatory 

Agreement to be. signed by the raB travellers* service apsat (RTSA) or his or her authorised signatory 
(specifying sis w her stetns or authority for signing the agreement) out stamp paper of Rs, 100/- purchased from 
Delhi. 

An agreement made this. „..„...;,. day of .,....,."..,, 20.,, at New Delhi between the Indian Railway 
Catering *nd Tourism- Corporation Limited (IRCTC), JRaving its registered office at 9th Floor, Bank of Baroda 
Building, 16, Parliament Street, New Delhi- U0001 and one, of Its office at internet Ticketing Center, State 
Entry Road, New Delhi-110055 through Group General Manager/ Internet Ticketing, Indian Railway Catering 
and Towism Corporation Limited (hereinafter called the first party) which expression shall where the context 
so admits Include Its successor and assigns, 

•'•'• A n d • • • ' . ' . , 

Mt./M$JWa „,*,.,.....>..' ;.,., through' . . . . . . .{name and designation) office 
, --t .••• ." (hereinafter called the second party) which term shall mean' 
and include their successor, legal representatives and assigns, 
In consideration of iRCTC, granting the licence for booking of reserved rati tickets through IRCTC website, 
forapeilod of one year commencing irom.....,.,, to trite agreement is made. 

, The second party**" *'• ^«««.».—*«.»—-wwi-„~-».——^w«..„-„.̂ .̂̂ ^<^«-.-̂ .*«»ri«-—•~~ -̂~—.-.--~*-«»~~.. 

agrees to funotlOR as rail travellers' service agent (RTSA) in accordance with the following terms and <wnditions:-
1. Governing provisions 

The IRCTC shall.provide the'facility for transacting with Indian Railway's computerised Passenger Reservation 
System (PRS) through me internet. The instructions ami guidelines of the Indian Railways for reservation and 
booking of tickets shall apply to all sUeh-transactions along with special conditions imposed for internet based 
booking from time to time, the special conditions and the terms of service applicable to Internet booking are 
detailed lh thisagreement. " ' • . ' • ' 

l.t. iRCTC's performance of this agreement ia subject to the laws for the time being in force, and nothing 
contained In this agreement is In derogation of IRCTC's right to comply with law enforcement requests* or 
requirements relating to use of .this website by RTSA or information provided to by RTSA or gathered by 
IRCTC With respect to such use including the customers. IRCTC may provide detailsof use of the website 
by RTSA to regulators or police or to.«my "other .third party, or In order to resolve disputes or complaints., 

1.2. If any part of the agreement between IRCTC and RTSA la determined to be Invalid.or unenforceable 
pursuant to any, law fon the Um0 being in force Including, but not limited to, the warranty disclaimers and 
liability limitations set form herein, men the invalid, or unenforceable' provision shall be deemed 
superseded and the remainder of the agreement shall continue- in effect, 

1.3. This agreement constitutes the entire agreement between RTSA and IRCTC and it supersedes all previous 
or contemporaneous communications and proposals, whether electronic, oral, or written, between the 
RTSA and IRCTC;-

1.4. That teems and conditions of service applicable; on booking of tickets through IRCTC website apply 
mutatis mutandi on the tickets booked by RTSA's log-in, 

1.5. The RTSA shall comply with the terms and conditions for using IRCTCs website for booking tickets. 
RTSA shall pay a, onetime fee of twenty thousand rupees to IRCTC, out of which ten thousand rupees 
shall he refundable if RTSA voluntarily withdraws from the arrangement with IRCTC. Annual renewal 
charges for the licence shall be five thousand rupees. 

2. Standard and scope of'service; IRCTC will supply the service to RTSA with reasonable ears and skill subject to, 
all other risks or error and liability, limitation clauses Would remain effective, 
2,1. IRCTC makes no guarantee that any service will be uninterrupted, timely, secure or error free. 

2. The RTSA shall be required to obtain a class three personal digital eertlficate issued by any Indian Certifying 
Authority for its authorised-users (only one authorised user snail be permitted). 



3,1; When the RTSA logs in, the IRCTC application will authenticate the digital certificate, and if authorised, 
' • will allow him or her to book without applying any restriction on number of tickets as applicable to normal 

users. , ' " • . ' 
3. Obligation* of RTSA and their customer? 

4.1. General obligations: RTSA shall access the website only for lawful purposes and shall be responsible for 
complying with the laws for .the time being In force in connection with the use of .IRCTC website. RTSA 
shall not modify, copy, distribute, transmit, display, perform, reproduce, publish, license, create derivative 
wo&s form, transfer- or sell any information, products or services obtained from this website. RTSA shall 
not create a hypertext' to the website or frame the website, except with the prior written permission of. 
IRCTC, • . • , . ' ' • . . . . • " 

4,2.' The ittformstlott RTSA provides tin me registration page must be complete and accurate. IRCTC reserves 
the right at all times to disclose any Information as IRCTC deemed necessary to comply with any law for 
the tifne being In force* legal process, or Government request. 

4,3,' [The RTSA will book the/tickets As per the normal .flow, and will give the shipping address desired by the 
end customer (one of th> passenger oh the ticket) la'case of 'i-tiefcot' or the identity card details of any 
traveler in case of tatkal Vtloket'. .'i-tleket'will be delivered to fee delivery address desired by the 

. . oustomer and given by the RTSA while booking ofthe ticket RTSA shall issue receipt for money taken 
' • byhimfr<Hritbe.customww^ 

Iwsnown separately In thereceipt issued by the'RTSA,.Thi'ft receipt shall be preserved by the customer to 
claim-refund from RTSA, If ft becomes necessary. • 

Once the tickets have been delivered at the shipping address' given by RTSA, "the IRCTC shall- be 
. absolved of any responsibility, If the- address is wrong or Incomplete of for any other reason, the ticket 

does not reach the end consumer; it shall be the responsibility of RTSA, . 
4.4. It shall be obligatory on. the part of RTSA to Impose similar procedure, terms and conditions on ail its 

customers, as IRCTC follows with its customers, on its. website, except'that there shaK be no restriction on 
~ number of tickets-booked by RTSA as appllcable'to normal users, 

• 4.5.. Payment by RTSA. to .IRCTC fpr 6oo>k«Vg tickets online will be made online, ysifg-ayailable options on 
• : the webstte-of IRCTC like CrsdjtCard,. Direct Debit using Jntemet:Bank(ng, Cash < § | , etis. • 

• '•--: 446 ' If the RTSA iaduigsjs, in any: illegal ac<3vity.}like .(but'no! • restricted .to) collection of excess charges,. 
alteration of feres on the .ticket-Issue of duplicate .icketete;, then the RTSA stall be Ikbte-.fw r^nal 

- -• • ' • action under rule 7. of theAtttnorisatfCn of Raff TraVeltersv Service Agents Rules, 2014 in addition to 
action under any other law for the time being in force, 

4,7 Disclaimer: Indian Railway and IRCTC are not responsible for wrong booking due to Incorrect detail or 
details famished by theRTSA. 

5 Cancellation oV refund or modification of tickets 
5.1, For 4-tickefs cancelled by the customers through the counters, the amount due will be credited back to the 

account" W d for- online booking. The RTSA will be •responsible for. refund to the. customers. The 
cancellation ticket issued to the customers from counters shall be used to claim refund from RTSA. Per 
notv-coiBpllanoe.in Ms regard, RTSA's licence may be cancelled. 

5.2. For cases where the i-tickets were surrendered by customers at stations alter the cancellation timings and 
Ticket Deposit Receipt (TDR) obtained," the customers will have to-appty for refund to IRCTC along with 
TDR, IRCTC In turn will teke up the matter with the concerned zonal Railways. 

•' .-•'. 5,3. The RTSA is duty bound to refund me amount due to the customer who booked the ticket after making 
payment to RTS A «nd later got it cancelled,. . 

5,4, If RTSA falls to refwid the amount due to the customer, his or her licence may be caneelled. This shall be 
wlthojit prejudkte to any ether action to which RTSA shall be liable under any law for the time being In 
force. 

6 Privity of contract: 
RTSA will book tickets for its customers with IRCTC with dear understanding that: 
6.1, There Is no privity .of contact of IRCTC or Indian Railways with the customer of RTSA In the matter of 

booking, cancellation or in relation to any payment or refund for any booking of the tickets, 
6.2, The customer of RTSA will make all its claims of whatever nature only against RTSA and not against 

IRCTC or Railways, 
6.3, There will be no additional or exceptional liability of IRCTC or Indian Jlairways In respect of tickets 

bookedby RTSA except the normal refund due on cnftceUatton of tickets. 
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7.1i , Limitation of liability: IRCTC shell not b*. liable toikTSA'.save.a« expressly provided In this agreement 

and shall have no other obligations, 'duties or RaMlfties whatsoever- In contract, tort or otherwise arising out 
of the use of online booklag or connection to the website, IRCTC hereby disclaims all warranties,, terms. 
ami conditions with regard to tftls information, products and "services including all implied warrafttlesV 

• ' : terras and conditions under any law for thetime being in toe, collaterally or otherwise' of satisftictory 
,';'"' qualify or fitness,Utile and 1B no everoyshan IRCTC be liable for. any loss of profit, loss of revenue, wasted 

" • 'time; wasted •eosts, indirect, incidental, special or consequential loss arising out of or in any way connected 
• ' •'wlthtbo use of the onlifce booklttg'faoility through website oeotherwlse or with the delay or inaoiilia! to use 

';; online booking facility of JRCTC or for any inftwmatton, products:and services whetiter based on .contract, 
tort, strict liability or otherwise.' ' " " . 

• 7,2; • Accuracy of information: IRCTC shall make, endeavors to check the accuracy of the'Information published • 
. ••• • online or through website-of IRCTC. IRCTC gives no warranty as. to the accuracy -of such Information ^ 

. " given on Its website and fesorvea the right to amend and vary .the contents of their website from time to 
time without notice. The JRCTC sites or services may contain, jinks to third party websites, (linked sites). 

. The linked sltes'am not under the control of IRCTC and IRCTCrisnot responsible for the contents of any 
linked sites, Including without limitation any link contained in a linked site, or any changes or updates tea. \ 
linked sltor IRCTC is not responsible for web casting or any other forni of transmission received from any 

/ ,'. linked site nor is tRCTC. responsible If thelinked sfte.is not working appropriately, IRCTC is providing. 
. . these links only as a oopvenience, and the ioclusio&of any link does riot Imply endorsement by IRCTC of 

the site or any association with its operators. RTSA^are responsible for viewlpgand abiding by the privacy 
state^merits and terms of use posted at the linked sites', 

7,3. Any transaction of the RTSA %lth third parities including advertisers oh.the website of IRCTC,, 
partlclpatfort in promotions, including the delivery of.and the payment for advertised products and 
services, and any other terms, conditions, warranties or representations associated with .such dealings or 
promotions, shall be exclusively between RTSA and advertiser of other third party. IRCTC shall not be 

' ' responsible or liable for any such dealings or promotions. -
•' 7.4. Maximum liability: The maximum amount of IRCTC liability to RTSA for all loss or damage arising out 

of onlmo booking through website and the service whether in contract or tort (inciudiftg any liability for 
negligence howsoever arising out of or in cormeotioft with the performance of JRCTCVobtlgations In the 
provision of the website and this service).shijiibe,limited td the. value of. the tjcket purchased through use 

' ' ';•• of this service..'. • . • • " ' ; . . - / - . ' ; • . " • 
7.5. Exclusion of liability; IRCTC. shall;not be'liable, to RTSA for any of the following types of loss or 

damage arising out of vise of website and'the service whether hf contract or tort (Including any liability for 
negligence howsoever arising out of or in. connection With the performance Of IRCrC obligations In the , 

, provision of the website and this service): -
(1) loss of revenue, buslnOss,' anticipated savings or profits; or 
(2) any indirect or consequential loss howsoever arising. 

7.6. Exclusion of other warranties or remedies: RTSA acknowledges and agrees- that In. entering into this 
agreement, he or site does not rely on and shall have no remedy in respect of any statement, representation 
or warranty given, by any person (including as.to condition, quality and fitness). All .warranties Implied by 
any Jaw for the time being in force, custom. or otherwise -as to the, standard of the service and the accuracy 
of any Information (other man fraudulent rnisrepresenujtlon> provided on IRCTC website are hereby 
excluded. \ ..( ' 

.7,7. Force majeure:. IRCTC shall not be liable in respect of any delay In performance of .these terms and 
conditions or delay In performance or breach of these terms and conditions due to any event of 
circumstance beyond the control of IRCTC, 

8. Service, Hours': Booking through Internal is allowed'form 0030 hours to 233'p'hours (Indian Standard Time) on > 
all days Including Sundays. Service hours are liable to be changed without prior notice. Agent booking hours ate 
as per the orders of the Ministry of Railways, 
8.1. Opening day QS) booking («~ days In advance, excluding the date of journey) will be available only at-

-̂<»* hours on internet as well as at die computerised.Passenger Reservation System (PRS) counters. If 
:-. •:••• .RT$A'Wes:.booklng before —-*- hours, for opening day tickets, the reservation will fail, with RTSA's 

account getting .debited; IRCTC. will refund-trie entire fare and IRCjC's service charges, but the bank or 
card transaction charges may be charged[by the concerned bank. 

8.2, Opening day ($)means — ,,.„ .days in advance of the date of journey (journey date not to be Included) 
from train originating station, In case of some intercity day trains, the Advance Reservation Period (ARP) ' 
is less than »- days, For Tadcal "booking, openlag day "meartf — day from date of Journey subject to 
restriction, If any, imposed by the Ministry of Railways from time to time'. 
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9.1. litis agreement and RTSA's- use of the online booking though IRCTCs web site shall be governed. by the 

laws for the time feeing in force, The RTSA hereby irrevocably consents to the exclusive jurisdiction and 
venue of courts: In Delhi only, in all disputes -arising out of or relating to the use of the IRCTC sites or 
services! Use of the [RCTC sites or services is unauthorised in any jurisdiction that doetr not give effect to' 
ail provisions of these terms and conditions, 

92, Entire agreement: This agreement inching any document referred to herein constitutes the entire 
agreement between the, parties to this agreement In respect of RTSA's use of this service. 

. 5,3. Third party, fights'! Nothingin this agireement shall be taken as granting any rights expressly or impliedly 
Whether-contractual or statutory to persons-other than the parties to this agreement; • . 

9.4. Ncolaim shall be preferred by RTSA in any court or tribunal without giving sixty days notice' in the nature 
of section 80 of the Code, of Civil Procedure, 1908 (5 of 1908), to the IRCTC, 

9.5. la case of any dispute, it shtdl rje compulsory for the RTSA to first submit to the arbitration of a sole 
. arbitrator not below the rank of General Manager of IRCTC to be nominated by Managing Director of 

l&CTC after a request is made in writing by the RTSA or IRCTC The decision of the arbitrator shall be 
binding on both .the parties. The language" of the arbitration shall be English and the venue of arbitration 
shall be Delhi only. ••• . ' 

. 9A If any customer of RTSA institutes any proceedings against IRCTC, the RTSA shall be liable.to make good 
all the loss occurring to IRCTC including the cost of defending the proceedings. 

9.7. Gn expiry of the licence of RTSA, the access provided to RTSA shall be deactivated by IRCTC unless the 
licence Is renewed by IRCTC. 

9.8, Below is the table of the maximum charges to be levied on a customer for each ticket. These charges are as 
. fixed by Indian Railways and are liable to change without notice at any point of time, 

TABLE . 

IRCTC service charge 

Second anil I Other 
sleeper class.es 

Agents service charge {Inclusive of 
service tax)1 

Total {IRCTC + Agents) 

than 
second - and. 
sleeper classes 

Second and Other than second 
»nd steeper classes 

Second .-«*& 
Sleeper 
classes 

Other 
second 
sleeper 

than 
and 

Rs.10/- Rs,30/- RB.W- Rs.20/- Rs.20/1- Rs.40/-
•The above charges are inclusive of service tax. Service tax as applicable shall be shown separately !h the 
receipt Issued by the RTSA, 

10, Exclusion of liability for cancellation of trains: Tn case of cancellation-or diversion or termination short of 
•destination of trains; the .rules made under the Railways Aet, 1989 (24 of 1989) containing limitations and 
. exclusions relating to the liability of the Indian Railways to the customers in respect of loss or damage caused by 
delay or diversion or termination short of destination or cahcellBtiofl or both of any train, any missed eoanection, 

.' or closure of the railway shall apply. • 
The IRCTC provides only the facility of interacting with the Indian Railway's computerised Passenger 
Reservatton.System (PRS) through the Internet, The IRCfC is not responsible for providing trafn services or any 
other service through this she. 

J1. to witness whereof, die said parties hereto have set their hands at the place and on the dates respectively shown 
hereinafter. ' , 

RTSA/AuthoflsedsigftBtoiybfRTSA GGM/IT 

IRCTC, Delhi 

Note: Signature of the RTSA/Auti»orfeedsip»twy of RTSA and the«t«mp/seal on each page of agreement is 
essential. 

Printed by the Manager, Government of India Press, Ring Road, Mayapuri, New Delhi-110064 
and Published by the Controller of Publication*, Delhi-110054, ' 

http://class.es


GOVERNMENT OF INDIA 
MINISTRY OF RAILWAYS 

(BAJBLWAY BOARD) 
* * * * * 

No. 2014/TG-I/23/RTSA/CourtCase 

Chief Commercial Managers, 
All Zonal Railways. 

Date: 21.042016 

(COMMERCIAL CIRCULAR NO. 21 OF 2016) 

Sub: Amendment to RTSA Rules, '", 

Please fefer to this c&ce letter of even number dated 20.0512014 forwarding 
therewith a copy of Authorisation of RTSA Rides, 2014, These hiles were challenged 
in Hon'bte Supreme Court and based on the judgment fated 07.09,2015 passed fey 
Hon'ble Supreme Court, the representations "of RTSAs .were examined and certain 

• amendments Have been made in. Uie Authorisation ,of RTSA Rules, 2014 vide 
S.O.14260B) dated 13.04.2016, a copy of which is enclosed.-

V 
1,1 IRCTC will make necessary modifications accordingly to implement revised 
provisions of RTSA Rules, 2014, 

2« It has also been decided thai all other e4ioketing agents authorised by ER.CTC 
for issuing of ©-tickets shall also reaBse service charges prescribed for RTSAs i.e. 
@ ¥20/- per ticket for Sleeper and 2S classes and ?40/» per ticket for all other classes. 

2.1 'Further, ail authorised ticketing agents including RTSAs,. e-tieketing agents and 
also YTSftu should be allowed to book tickets in Suvidha trains without any, 
restrictions. 

3, Necessary instruotions may be issued to all concerned, 

4. This issues with the concurrence of Finance Directorate ofMinistry.of jkaUways, 

No. 2014/TG-l/23/RTSA/CQUrtCase 

Copy.folwar^Bdto; 

FA & CAO, All Zonal Railways. 
Director (AudH), All Zonal Railways, 

(Dr.SJtAbirwar) 
Director Traffic Commercial (G) 

Railway Board 

. New Delhi, dated 21.04^01o 

for Financial Commissioner:, Railways 
ixtimytkammvtLKrmiwimjiiti 
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Copyto; , . • . . 

I. GCM/PMs and CCM/PSs, all Zonal Railways. 
Z ADO/PR, EDV(T), EDFC, DF(C), PPS/FC, O&D/TC, F(C), TC-H & V(SS) 

branches of Railway Board. 
3. MD/ER.CTC, B 148, lltli Floor, Statesman House, Barafchamba Road, New Delhi 

-1100O1 
4. General Manager/PRS-I, CRIS, Cbanalcyapfuii New Delhi. 
5. Director Genera^ Professor/Training & Professor/CommerdaT Railway Staff 

College, Vadodara. 
6. The Principals, Zona! Railway Trainlag Institutes, Cental Railway/Bhugawal, 

Eastern RaUway/Bhill~Dhanb^,;Noi&e«n Railw^y/Chandansi, •Bast 'Central 
î ilway/MT3J2aGfafpw, NF Railway/AUpwdijarj, Sottfhem Railway/Trichy, South 
Central Railway/Moula All, SB Railway/Sitji, North Western RaHway/tldaipun, 

7. Director, Indian Railway Institute of Transport Management, Hferdoi Bypass 
Road, ManakNagar, Luotaiow-2260011. 

.8. Geaetal Secretary, National Federation of Indian Railwaynien QstKDRL)̂  3, 
Chelinsibrd Road, New Delhi, : 

9. General Secretary, All India Railmymm Federation (AJCRF), 4, State Entry Road, 
New Delhi. 

10, Secretary General, Federation of Railway Officers Association (FROA), Room 
No, 370, Rail Bhawan, New Delhi,. 

II. Secretary General, Indian Railways Ptbmotee Officers Federation (IRPOF), Room 
No. 268, Rail Bhawan, New Delhi. 

12. Secretary General, All India RPF Association, Room No. 256-D, Rail 'Bhawan, 
New Delhi. 

13. CTM, Metro Railway, Metro Rail Bhawan, 33/1, J.L. Nehru Road, Kolkata-71.' 
***** 

Detl/fl/aycbmiriim&lsrrEIVlMrJOlt 
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#. 2014/a^-l/23/3TH^OTr/^ %*T' * sjf t feft , I&HN? 21.04.2016 

(20.16 w sifoif^F *rfl?nr tf. 21) 

f w fw *i4i«w ¥ ^m 20.05.2014 % <H<HTO* <nr m acfojtot *t» fors% 
w«r ai<isimm $&m, 2014 % g i t e r ^r tfcrf?rr?r 3T̂ rf%?f # ^ f t ?sr fSkrafr s# yiFPftgf 
i f f l fe ^rwiera' t ,frfMt $r ?t$«fr 3$fc f§^k» 07.09.2015 .^t ?TR5fttq «cjhhi JFsrraToPr 
B̂ KT TTlftW frTcfcr % 3nS?R <R 3HT<Jft?W $> 313^1^1 ^T ofM ^T *1$ 3lk ferN* 
13.04.2016 $T W.3#.1426(f) $? ?Î ?T 3TK&?W ISfePT, 2014 % STI^C # *m 3*Rft«R Pw 

1.1 cf$HW, SnfcHWftSWt, 3m€tTOT? t ^ T , 2014 % ^hflftcT Hldtlktf qfr 5ftfera *R# 

31? 3rr rawTfera wqr *Rir <? T* f-fe^si SBT saw 3vR W> ratr ail^iwictw 3jrrcr 

2 w frfo % fpitr tf1?r 1^2- 20/- W F # ?f? # ark srafr 3ir?r 4HW $> feur tf?r tar 40/-

2.1 ^3% irtfr, 3m€tew, f-forrt&n- q$r #c «ti$fl>wcb ^ ? r tf8fr srfSr̂ cr t t ^ IT^ I ' ' 

3. ti^l' ̂ iiilJdl ^* a n w f aw^T sntr fan; 5mj| 

4. $ t 5RT TMOW #f t^rff ^Rit?rq # ^ipiHr ^ sn^ f^rr oner t i 

Sfl i / -

AmmffMA 

http://07.09.2015


tf. 2014/grgfr- l/23/3TR^RW/^ #*r a t i ^ # , flpfW 21-04.2016 

It 

$ri$rf?rft $ t a 

J H % CV ^ ^ »• D • _____ 1 JL1*^. - • •> ^ ^ * _________ _ _ h ^ _ _ _ _ . * IV, * r •*•*. \ . . _ . . _ _ _ _ * * _ _ i • ft _ i • • ,—,- , J . . . . / v . 

3} W &lM§ 3TFt #T fr #T, $t 148; 11# 3Tt̂TcT, *&5«A* fl3V, '«HW*4l' to, 
af "fijwfr 110001, 

4) ^iM^ew/^raiRiRr-i, !$*¥, qioflw^R, af ft?#i, 

6) R '̂Mw, sHfcr W fff&saw ?rc«na, a w ^/.pnccsr, ^ ^ / ^ - S - P T R : ' , a??*? ^nfr 
q$#t, «$• 3=tt?r tp^r ^oftRvR^, ^i?cK $m %&%My<!$\i, sptw tot/ ftsfr, 

7) ft&SFF, SJKjfoT W Mft«?ar SR^a #F*iia. P3t t ^M l * . to, aiaff aa?, 

?R§a3» 226011. 

.. 8) craw #5cfr, ^ l o r $§^ia atfqr -jfte '^ftflH (wrontarc), 3, 4-Rr^i to, at 
- tWf ] ' l 

9) ofsnw flfcitfi,, 3ffr?f ffe*ff ^ r # a <fci&R oranfawr^), 4, *fc- ^ t o , a t fjsptfri 
it))#js^r 5wm, $s^ia #?> tot anftsfltf <reftf%*3W, t^nranpfiii), 

*$m tf 37Q, to ama*, at fe=tfri 
11) to?etr «rof, fH^R tot wrfrft •HifiM'i. %j?toa, (3?it3mtMwi), *&a*r tf 268, 

to 8T5T3T, a t t^p#i 

I2)torcfr wm, 3for I t ^ r WK'ftw IHMSWSR, ^mi a 256- fr, ^ r 3?ga, at fic?#i 
13)^TI?3T, ^ r kvfc, %$ *m *raa, 33/1, $ t?ar %?: ^ , *VCH*IC?I«71. ; 
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( PUBUSHEB BY AUTHORITY 
W. I » K . ' ^ . I » ^ P •~T»1-^w?pW.MWJiWrW3»g*s>^g;*iM«^^ g » » • • - - — w) 1 !•*• n'' 1 »-—,-w«*-"tmj»—»A'fr-i»»t 

#, 916} . "*?| I ^ f t , ^rarr, a f̂er TS, 20tfr/#?f 24, i^aa 
No.<U<$] NEW DELHI, WEDNESDAY, APRIL 13, 20W/CHAITRA 24,1938 

•>;• ••i(i.i|i^>iititi,|i||iiii'L»ii»imB*—<Ji*tf-#t*r**-^-*M—****•**"-1 • i - I • p i f i n ' T " •• M i .i ' I I J > •••"" 1»H' llnWT«*KHK'i-iw^f wmiiiiiî —fcuBijim w>W*«ihiWnii*Twi I n n *»») i»nnn • wij»fpi"H • * • • " • 

• i * * . 

„. • ^ ? f # W . . 

srfftwft, 1 »**&*, 2016 

*flr.3f.1426(3r).- %5#T VCWT;, t*r sritPfcm, 1989 (1988 »w 24} # mp m m? SOT srffrsf m vrtm w& 

1, (1} ?*! f*h<ft w ^ w «rr*r ^ r srrsft %?r arf̂ RJWf HTRI*W (*ffltnT) ffcw, 2016 &i 

2>%f "f^fr &JT arf%ft?rf vrfNfWf f^tnr, 2014 $f {fSrfr ̂ f ^s% i r f ^ 3W 1*ftPT *?^T *r*n f) f%5*T 4 ^, ^- f fcr^ l ) 

"<f) *£l$ wf%? 'sff ̂ r ffanff % w^w flR" ft $# ̂ r THf)1 %«rr aff^f^rt JTrf̂ Nrw fNnr, 1985 % srtfh' 

^ ^ i ^ ̂ ?r t^rar' % srsffa 30,3$fr, 2010 <$t mm awfr ^ s H i t ^ ' p ^ ^ i r i 1 1 

(i) int (iv) #, "after m%" w«rr " w ' w " *r«fr % W R IT , STOI: "wnfto ̂ r%" mi "«ft?r ̂ %" Jirs? ̂  srrcpf;' 

1837 GlttOfS (I) 
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MINISTRY OF RAILWAYS 
(RAU-WAY BOARD) 

NOTIFICATION 
Mew Delhi, th^ 13th April 2016 

S.O>142tf(B)« to exorcise of the powers conferred by section #0 of the Railways Act,- J 989 124 of 198$), the 
Central Government hereby aaakes the following rules to amend the'Authorisation of Rail TraveHecs' Sm ice A'geats-
Rules, 2014, nameiy:-
1. ( i) These Rules may be called the Authorisation of Jtail Travellers' Service Agent* (Amendment) Rules, 201-6, 

(2) They aball come uato tbrce on the date of their publication, m the Official Gazette. 
2. In the Airthorisadoa of Rail Travellers' Service Agettts Rules, 2014 (hereinafter referred to as the said, rules}, in rule 4, 

for sub-rule (t), the following sab-rule ahail be substituted, canwly:-
"(i) A person, who was In possession of a licence to act as m ageai under the Authorisation of RaitTravellers' 
Service Agents Rules, 1985, prior to the coming into force of these rules shall mafcs an application under these 
rules for grant of licence to him to act as an agent o» or before the 30* day of June, 20! <r,'\ 

3-'iri the saicf rules, in rule 6, fa sub~rufe( 1),» 
(a) La item (i), &tt tb.« words "one year**, the words "three years" shall'be substituted; . ' 
(b) in item {m)t the words "approved by the competent authority for this purpose" simll bc'omitted; . 
(c) Ln it*t»{iv), for the words "twenty rupees" and "ten rupees",'the words "forty rupees" arid "twenty rmws" shall. 
respectively be substituted; . ' •', 

(d)afieriter&{xl)»thotb]l^ ' r -
,v(xii) the agettt shall be entitled to book i-deket and collect the same through the Information Techwlu&y Centre 
of fodiaa Railway CatedBg ctud Tourism Corporation New-Delhi".••• • 

4, Jta the said cute*, for rule S, the following rule shall be substituted,, nairleiy;- : 

"8, Renewal of Ucono.e,~ A licence shall* uutess the competent authority, for reasons iu be weorded »> writirig 
oftierwlge decides, be renewable for a period of tee years on payment of aonual renewal feo often ihousand 
rupees and the service tax a* applicable, aad the provfeioos of rule 5 shall apply tq the ronewai of licence also, as. 
they apply to Issue of licence.'*. 

[Na20Kax34/23/RTSA;<-.>urt Case] 

B. PKASHANTH KUMAR, Executive Olrcchir Passenger M.-trkedng,' 

Foot Notet The principal rales were published in the Gazette of India, Extraordinary- vkie nuinhw S, O.' 13'i'Aii), dated 
the?* May, 2014. . " • • • ' 

• UpfwKbcUy Ote. ot'PtJntingAfjwentinentof Mk PmijCmgjimi, Mujapiu'CNw fX-lhl-l ilitiM 
and Publl^iedby IheContwIterofPubttCiUioou, Pclhi-J K»M. 
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PART II—Section ^Stab-section (fl) 

POTUSBEDBYAtJTHORmr , 

^•fessft, ^fpsnr, feftwrr 16 ,2016/3^51^ 2s, w s 
NEWDEMCE, EREDAY DECEMBERS, 201&AGRAHAYANA 25,1938 

tf, 2963f 
No. 29631 

\ 5 f f W T 

vrfftwfr, l5f^P3|T,2016 

«pr.«r. 4055 (sr).— M k snsre, **r srflrf̂ Pr, i 989 (i 989 ^r 24) # srrcr 60 ircr *?<?r 
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