GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

Wi

No. 2004/TG-XY23/P/Review/Pt, Now Delhi, dated 20,05.2014

The Chief Commercial Managers,
All Zonal Railways.

(Commercial Cu'cu]ar No. 22 of 2614)
Sub' Review of Rail Travellem’ Service Agents (RTSAs) Schente.

At present Rail Travellers® Service Agents (RTSAS) are appointed as per
provisions of Authorisation of RTSA Rules 1985 as'amended from time to time, In

2004, a decision was taken to modify RTSA Rules with a view to ben entry of

RTSAs in Computerized Passenger Reservation (PRS) centres and to allow them to
book reserved tickets only through internet. -

1.1 Since RTSA Rules were. notified in ﬁwmmnee of judgement passed by
Hor’ble Supreme Court, an application was moved in Hon’ble Supreme Court
soeking permission on this account.

2. After getting  consént of Hon’ble Supreme Court, these rules have been

amended in consultation of Ministry of Law and Authorisation of Rail Travellers’
Service Agents Rules, 2014 have been notified in the Gazette vide 8.0.No.1219(E)
dated 07.05.2014, ‘a copy of which is enclosed. After notification of these Rules;
now RTSAs are notauﬂzonsed to book reserved tickets through computerised PRS -

conires,

3. IRCTC will take necessary ‘action to appomt these RTSAs as &ﬁckeung
agents(on epproach) &3 per provisions of Authorisation of Rail Travellérs’ Service
Agents Rules, 2014 Rules and zonal Raflways should issue necessary certificate 10
RTSA as required in Para 4 (2) of these Rules. Those RTSAs whio are not interested
to_become e-tickeling agent of IRCTC shall cease fo remain RTSA as per
instructions issued vide this office letter No.2004/TG.1/23/P/Renowal dated
24,04.2006, which were issued in pursuance of a judgement passed by Hon’ble High
Court Delhi dated 12.01.2006 in Writ Petition No.13761/2005 filed by M/s Kochhar
Travels Pvt. Ltd.

4. The counter(s) earmarked for RTSAs, if any, should now be
for booking by public, Necessary instructions may be issued to all conce
booking of reserved tickets by RTSAs at the coznputemed PRS centres.

to ban

(Dr, S.X. Abi r)
Diréctor Traffic Commercial (G)
Railway Board

available -




1) CCM/PMis and CCM/PSs, all Zonal Railways,

2) MD/IRCTC Bavk of Baroda Building, Parliament Street, New Delhi,

3) Bga\;d(”f), EDFC, DF(C), OSD/TC, F(C) & V (S8) branches of Railway
B

4) General Manager/PRS—I CRIS Chensakyspuri, New De!ln

5) Direotor General, Professor/Traiting & Professot/Cotnmercial Railway
Staff College, Vadodara.

6) The Principals, Zonal Training Centets, Central Railway/Bhusaval,
Bagtern Railway/Bhnli/Dhanbad, Northern Railway/Chandausi, NE
Reilway/Muzaffarpur, NF | Railway/Alipurduar, Southern
Railway/Trichy, South: Central Railwanyatﬂa Ali, SE Raltway/Sini,
North Westetn Railway/Udaiput.

7) Director, Indian Railway Institute of Transport Management, Hardoi
Bypass Road, Manak Nagar, Lucknow 226 011.

8) General Secretary, National Pederation of Indian Railwaymen (NF!R),
Chelinsford Road, New Delhi. :

9) General Secretary, All India Raflwaymen Federation (AIRF), 4, State
Entry Road, New Delhi.

_ 10) Secretary General, Federation of Railway Officers Asgociation (FROA),

Rooi No.370, Rail Bhawan, New Delhi,

11)Secretary  General, Indian Railway . Promotee Officers Federation
.(IRPOF), Room No.268, Rail Bhawan, New Delhi. '

12)Secretary General, All Indla RPF Association, Room No.256-D, Rail
Bhawan, New Delhi.

13)C’IM, Metro Railway, Metro Rail Bhavan, 33!1 J L Nehru Road,
Koﬂma—'?l
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MINISTRY OF RAILWAYS
{RAILWAY. BUARD) -
NOTIFICATION
New Delt, the-7* May 2014

_ 8.0, 1219(E)— Tu exercise of the powess conferred by sectton 60 of the Rallways Act, 1989 (4 of 1989)
and in supatsession of the Authoeiaation of Rafl Travellas® Service Agents Rules, 1985, excopt as teapects things done
- * of omitted tobe dom before such supersession, the Ceniral Government horeby makes the following rules, namely:=

10 - Shovt tille aRd commencement,— (1) Theso rules may be called the Axthorlsation of Rall Travellers'

Sa-vlee Agents Rules, 2014,
(2 Thoy, shall come inio force on the date bflheirpubﬁoaﬂonm iie Official Gazetta.
% Definitions~ In thesa vlos, unleas the context ‘otherwise requires, -

{2} “agent” means a peison Authacised under mle 510 act 88 & rafl teavellers' servics agent to book mmd
vail tiokets through interndf and shedi tnchude ah employes of suoh pegson;. .

' (b} “eompetent aathority” meéans' the Gmup Genersl Manager (Tnternat 'I‘tckbﬂng) of the Todisn Rellway
" Caterlng and Tourism Comporetlon Limited 'or sny ather officer authorissd by such Group Genetal
Manager (Internet Tloksting) to discharge bis: ﬂinoﬂons mdnrtlmmies,

‘ (o) “Form" wieans a Forns annoxed o thess roles;
: {d)- “ilcence"mﬂm # lieence issued under rule 5;

(&) " “ocation™ rieans the ares for whioh the agort ‘!ws been dppointed, for bosking of reserved ral tokets
through Intétnet.

3 Conﬂlﬁomlbrappolnhnentafagent.-{lmwmnwha g e - ' .
4 m possession of the latést incore tax return and @ valid Permanent Aocount Number em'd

(i) heving propar!y maintaiiodofiics premiges with ftitsenet facility and infrastructure alongwith
‘ . basls convenience and’ ainenities I the dity 30 as t0 sooommodate the visit ofmtmm:s;

iy -not convioted i & criminal oase iavclwug moryl turpitude;

(tvy T pnsaesalon of & olasa. thrée peracnat digital oertificate [ssued by any Certiﬁoation Agmy'

. RS appointed by the Confroller of Certifioation Agoencles under the Taformation Techuology
Aa.zooa (21 of 2000} for its authorised user {only one authorissd usér shall bo permitied),

may apply furissue ofauoeﬂmundwmkiwauasanagam.

(@) The applicast shall apply thtough onlite epplication avallable on the websiis of the Indisn Raliway
Catering and Tourtsm Corporatlon Limited alovgwith a onettime fee of twenty thonsand rupess and the

sorvioe tax, a3 appltoabla from tire to time,

(3) It an epplicent faile to deposit the foo elong with appheatfon wiler sub-rule (2], his o hee appﬁmam

‘ shall be rejected.

{4}  Subject to the provistons of rule 9, an agent who volunimily dedides o discontinue o act s an egent
shail bo rofunded an amotnt of ten thousind rupees without Intorest, out of the amount of fwenty
thousand rupeds referred 1o ln saberuie {2). )

. (5) The nimber of agents for cach locatlon shall be such, as mey e determined by the onmpewn authority.
B 8 _Exlsting agentd to apply Tor fresh Heence
{t) A person who 1s'in possesslon of a Jloence fo sict 89 an agent under. the Authorisation of Raﬂ
' Travelters’ Servioe Agonts Rules, 1985, a5 arended from time to time, shall apply for grant of @
. - frash Hoance within 8 porod of seven working days fiom tho comlng into fores of théje rules.
) The appifostion referred to In sub-tulo (1 shall, tn additiori to the requlements of rule 3, be also
' aocompanied by a oertificats lasued by the concerned Zonsl Raliway to the effect that the applicant ia
' - an exigting bgent who was granted a licence under the Authorisation of Rnil Traveliers”. Bervice
Agonts Rules, 1985, befote the commencement of these rales: Co-
Provided that the Hoenos foo paid by the exisung &gont shall be adjuyted towards tha fo0 mnirod o
be pald imder sub-tule (2) of nuile 3. )
8 luu of Boenes, — (1) An applicaiion for lssee of 2 hccuce {0 act as an ageat stall be made to the wmpatem
autﬁnrity i Rorm § and far peoviding online insegratton,
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2y On recelpt of the application, the competent authority afiér making such Ingulry, It any, as it considers
ngcessary, may jasue the loence In Form 11 after execittion of an agreement in Form 1, authorising tha applicant to eet
a3 an ngent, ot reflse to Issus the Yeence fir the rensons lo be recorded Inwriting, ~ *
6, - Couditions for Hsue of licence~ (1) The issue of Hosnce under tule 3, shatl be subject to the following
mndlﬁom, namelyi-e

() the licence shall be valid for & period of une year frony the dale of ifs lssus;

1)) the liconoe shull be non-transferreble; - '
Provided that in case of death of an agenl, the lieonse may be tranafored 0 hls or het legal heirona
request mace in writing, for the unexpired period of licence, by the competent authority and the legaf
Yolr shall be eligible to apply for renewal of the sald licenoe In sccordance with the provisions of rule

i) the agent shall conduct the bualness either himself or hersclf or through his or her employes
. approved by the gompedont authority for this purposs;

(v)  tho agent shall hot charge more than twenty- rupesh per ticket ¢ service dmw for secaring

reservation in olassos otlrer thay second and sleeper olnsses, and toh rupess per toket for the second

-and sleeper clusses;

© &) the loeme mdume}rvimmsmnbealspmmdbyummmwnspams p:mar ,

business; -

(W)  the agent shall foedd inobilo mmaber of the passenger while hookmg the tickel and the system will
sond a.message indloating the detatted particulars of the tioket and the amount charged and i vase
the pszenger.does not have moblle number, & pilntout of appraved Rlectronlo Reservetion Stip shail
be taken out by such agent and handed over o the passetiger;

il the bouking of ficket wad secuting 6f reservation by-the agent simil fie on 2 written request fiam hia
or her etfont anid in case the agent acts on a tefephonie call, & written request shall bs olkained by him
or her from.the olient before deﬁvsfmg the Biaetmntc Resorvation Sifp to-the dlient;

(vil) & mslster indleating the name, gender, age, address and Journey maﬂm's togathet with Hoket
number of the olisnt siall be malntained by the agent; -
(ix) there shall be no cafviissing for booklog and reservation by the ayent or. any penon on 3 or hey
- behalf within-the eallway premlises and within 2 distance of, hundred metrss from the ratlway
reservation offioc and the agent ordny person on irig or her' behalf shall nof book tlokels af Rallway
- tesorvation counters for theie cuslomess;

(x)  the compotent authority or an officer authorised by him or her shall be allowed Bocess 0 the
' premises: and tecords, any lime durlrig the working houra by the nient who shell rendafall Hessssary

saslatasce for mspacuon. aod

A« l::“o sompeténit authorihy shnﬂ specify the ganem! wm'klng vonditions within the framework of thess
Gﬂ. ' i

(2} The agent shall opt for onc of the options. for mllna payment avauab!e ot the website of !ndiaa
Ruﬂway Catering sod Touriani Coqmmtlon lehed .

'8 Suspension gr comcellation of thi: Heence.— (1} Without | pre;udlce & any other’ provisions ynder these rules,
the competent authorlty inisy suspend or-concel ot any tine the liconce after giving duo notiés for violatlon of or for-
ceaging to futlll any af the conditions specificd wmder these rules or for any such reasons which-sppesr o the
competetit authority as expedient in the public interest, nad iy case of suspension of Iicemce, the fogin identity of the
agent shall be deactivated:

Provided that no wﬁon under this rule shali be taken unless en ommmml{y of belng heard Is given to the
agent. .

(2 Any contravention of theae tules shall be pmushabie with fine which mn)f extend to five hundred rupoes
for caoh contravention, and in addition, the agest may Ue blacklisted and shall be Hable for punishment under the

- provisions of the Railways Act, 1989 (24 of 1989).

8. Reméwal of lleenco— A fioence shalf, unfess the competent suthorlty for rossuris to be rocorded in writing

“ofharsise deoldes, be renewable for ofie year at » tme on payment of saouat rencwal fes of five thousand rupses and
thereof,

the service tax-as applicablg and the provisions of rule 5 shult apply i the yonewal of ficenda ag they apply 10 the grant

. -

W —
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9, Uttlisation of deposit— Where the sgent fails to pecform the service for his or her elient and refuses fo

refund the amount charged by him or her, the competent authorily shall in addition to any other action taken under
these ‘rules; utilise the amount of ten thousand rupees re!‘emd to In gubsrule (4) of rule 3 for refund of the amount
charged by the mtﬁmn his o her cllents,

10. ° Appeal — (1) An appeal shall lis agalnst every order of the corpetent aisthority made under these ruies to
the Managing Dirgotor of Indian Raitway Calering and Tourlsm Corporation Limlied,

{2) The apoeal under subsrule (1) shall be proferred within & period of thirty days from the date on which the m«

 sppealed agalnst is communicated to the appellant,

11. Liability of Rallways.— The Rallway adminfstration or Indlan Rallway Cntering and Tourism Cerporation
Limited shall not b llable for any loss of demuge suffered or Ilkoly to be suffercd by a client on account ofany aotor
omission of the agent,

T {F. No, mo#mmsmawiewm}]
A, MADH“UKUMAR RBDDY, Executive Director Passenger Mafkeﬁn&
Form¥ - " Rallway Bnal‘d '
! ESumleS{I); o
Anpication t be LT Ty agente for Lsvwe of Woemee Throngh wrot Jocleo.ln.
[To be submilted in Hard Capy nnd Sofi Copy]
; Person Hepresaiting ﬁnf(:omprq_
r——] ) . L=
idellis Numte
: = . Y "
.! re Add L ] - i
City *'. 2 ‘- ‘ .:r s -\.;.».-,, ]
i State . iy wind
. [Plncede * F - i e
_ {Country™ ; ; = A e
m nher® ] i ol —
Mobile Nuribé - e *
e R : - R
i ¥ £ = ® Py
Contrast Degin Date® ' g
.-".! '.:. B, oy X
Donind Breall N L e
nte-0f isame
" [Draswin on the £ ;
Uger Nay euhlhe Digital Cartificnte® P -
CortiNcation Asthorily Name® A ST S
Place : ,
Signature of the Applicant/
person repregenting Firm Company -
Fovma IY .
“[See rule 5(2)]
.Liceneo to act.ay rall Irdvellers® service ageni (NTSA)
Nainynuun ™ E Dn‘e ﬂf !mg‘u nl.- v u\-l'lo'vulr

Thjsistﬁm“y ﬂ'ﬂtMl‘MS-MS R L N R R S R TR R R ] |°dey Chenevanienry Bprirsny len .lmd

ﬂ L e e P e L T T u'u L R L e T TS E LR LR T Y satbieRsERAaNy ..-... Cade ey W
noul AR R ER L RLOTR R R uqﬂnﬂil bpande Iﬂl vivgpern daramraten [TER] # .,18 hel'ﬁb)’ aulhm'iseﬁ mmt“ Pﬂﬂ tm!m“ﬂ'ﬂ'
service agont (RTSA) under the Authortsuﬂon of Rail T rnvelm Sarvice Agents Rules, 2014 to book reserved rall
tickets ttwough Intertiet as per IRCTC torms and conditions u.sing reeveonnns Wirough TRCTC wobsite www.lroto.co.in

Mmsmai ‘cm’m.‘ |‘ Fiha |ml| ‘l'lll [ERRE AN} ‘ e a“n i 2
publ , e For Group Genetal Manager/IT
. - [RCTC

| ;%74’7;»&,



http://www.lroto.co.hi

- PR

DN Fumm\ | 5
{Bee rule 3 (2] - :

- RTSA along with
name of slgaatory |-

Agreement 10 be signed by the rall travellers’ service agent (RTSA) or his ov ber authorized slgmtmr
(spwil':rlng Iois 4 Bor statns or.antliority for slgning (he ugresment) ow stamp paper of Rs, 100/- purchastd from

W muﬁe thiB. siirresiimns 8 OF Lvirinreiy 200neine 85 New Delhi between fo Indian Rallway
and 'ra;fm .Corpotation Limlted aac'm) Bnving Hts vegisterad offics at 3* Floor, Bank of Barods
B;lllding. 16, Perliamiont Strect, New Deiidl 130001 end one of Ha offica af Inlernet Tioketing Center, State
Entry Road, New Dethi- £10058 through Oroup General Managet! Internet Tickoting, lndlan Raliway Catering
_and Tourism Corporation Limifett (herelnafter called the first party) which expression shall ihere the context
so zdmity lncludo its sutcessar nndaaaisn&
MrMMG 43 RdRa | LR LL] 'l‘l!”!l#!‘ m“@ sdadqagnirrwparigrefnrtrir ("ar.ne ﬂ’ld Mylaﬁm} omm
___ {herelnafter calied the swond party} which term shalt mean -
ard inelucio thoir suecessor, lagul raptesenmim and ssslgne,
In coitsideration of IRCTC, grnting the lieence for booking of ressived rail tickets through IRCTC websit,
ftsnpm‘lodofoneyearmmnuiug fam....,,... 40 .ooom. ...,ﬂﬁsusmmemismde ]

,Th@MbndpM;

wm to funotion as rat! traveilm’ servioe agent (RTSA) In accerdancs wlth thc following terms and emditicm--

1. Governlag provisions
The IRCTC shall. provide the facility for tmmting with Yndian Rallwey's computerised Pmmger Remtion
System {PRS) through the internet, The tnatractlons and guldelthes of the Indian Raifways for reservation and
-boaking of tickets shall apply o afl suoh- transactions alohg with speoial sonditions imposed for inferoat based |
booking from time to thne, The tpecial oonditlm and the tertis ot' servicu applivable to Internet booking are
detuilod In this agreement, . .
Li. mcrwsmmdﬂxisagmmmtismﬂjedmﬂw laws for the timo being in force, snd nothing
contalnad In this agreement is in deragation of IRCTC's right to comply with law enforcement requests, or
roquirernents relating to uge of this website by RTSA or {nformation provided to by RTSA of gathered by
IRCTC with respect to such use Including the customers, IRCTC may provide detalls of use afthe website
by RTBA to rigulators or police or to.any other third party, or In order o reSolve disputes or compiéints,

1.2, If any part of fhe agreement botween IRCTC and RTSA s defermined to bo Irrvalic, or unenforceable
pursusnt b any law for the e belog In force including, but siot limsited 1o, the wiranty disclabmers. and
Hebility limitations ‘set forth hereln, then the nvalid, or unenforceable’ provision shall be deemed
mperseded snd the remalnder of the agresment shalt coritinue in effoot. -

13, This sgrevment constitutes the entire agreamenf.betwoen RTSA and IRCTC and it supsisodes all provious -
or cohtémporansous communteatiou aiid proposals, whethioe electronic, -oral, or wiltten, between the
RTSA snd IRCTC. -~

14. That ferms and conditions of service appilcalxlq o booking of tickets through IRCTC webaite apply
nyutatis mitandi o the tickets booked by RTBA's log-tn,

1.5, The RTSA shall comply with the terms and condltions for islng IRC'!‘C’s webslto for boekins tiokets, -

. RT8A shall pay & oneltme fes of twenty thousand rupees 1o IRCTC, out of which fen thousand rupees
shall he yefundable if RTSA voluntarily withdraws fiom the areangement witi-. IRCTC. Anmial renewal
ohargasforﬂw!leemahallbeﬂwﬂmmdmpm :

2. Sizodard and scope of aeevice: IRCTC will supply the service $o RTSA with reaspnable cars and kil auhject -
all ather rigks or ercor and liabllity, Hmitation clauses would romaln sffeotive, - .

2.1, IRCTC makes mguaranteo  shat any sorvice will be printeerapted, timely, mmre or errey ﬁw

2. The RTSA shall be fequired to obisin u olass.three personal digital certificato Issued by any Todien Cortiying
- Autherity for ks anthotised-users (onfy one uthorised wser shali be peremitted),

-




" . - aotton under.ule.7. of the-Authorisation of Rall Travellers”

meemy @y P e SRR -

e 46 164he RTSA lndulges i ‘any: Hilegal activityHke (ot n6t-restriotad o) collection of exdess charges,.

3.1: When the RTSA logs in, the IRCTC spplication will auﬂmueaw the dlglta! oertificate, and if authuﬂaed, L £
- wilt allow bim or hor to'back without app!ying aﬂy mh'lction oty mumber of tickets a3 applirmbletn nonmal ‘
HSOT8, i

3. Obligationi of RTSA amlthelrcumm :

4.1, ‘Goneral obligations: RTSA shall acosss the webslte only for-fuwiut purposes and shall be responsible for
oornplylng with the laws for the it being in force in connectiim with the use of IRCTC website. RTSA
shiafl not modify, copy, distribute, transmit, display, perform, ropraduce, publish, fiense, oreate derivative
woiks form, teanafer de sell any information, products o gervices obtained from tis website. RTSA shall

’ notcgrc'eateahypmwmembulteorﬁmemowebahexcmpzvdmtbepﬂorwﬂmmlsionof;
R

42, The inforsmtion RTSA pmvidos In the fepistration page must be complete and aocurgle. IRCTC reserves
the right 2t atl times 1o disolose eny liformation a3 IRCTC deemed necassary h camply wlth any law for
the tiine being in force, lqgnl process, or Gavernmeds tequest,

S 4% '[‘haRTSA will book the’ tokets is pet dhie normal flow, and will gtve tﬁe sbi’ppidg addreasdwired by the
' mmm(omofm%wwmmm)hmof‘i-ﬁM’ or the identity card detalls of any
tmveler in case of tatkal ‘e-ticket', Hi-ticket’ “will be defivered to the dolivefy addeess desired by the
‘oustomer and givent by the RTSA whils bosking of the ticket, RTSA shal istue receipt for money taken
by him froni the sustomer on hig ows pilited wattanery, Servico charge and service tax as applicable shell -
o shown separately [n the-recefpt issued by the RTSA, Whrooeiptnhgﬂbopresmedbymemmurw '
claim vefund from RTSA, If it becomas nepelsary, .

omthcuokatsmwmnwwwﬂﬂmwppmgmmglmbynm,mmmmbe'. _
‘abeolved of any responisibility, If the sddress s wrang or Incomplate of for any other reason, 'the ticket
does nat reich the end cortsurucr, 1 afiall be the responsibiiy of RTSA, ‘

44. Tt shall be oblgatory on. the part of RTSA 1o imposs similer pracedse, taring and conditions on all its
custonyerd, ag IROTC follows with ite cush:mets, o lex webalte, except that there shall be no restriction on
. humber of ticketa-booked by, RTSA as- applleahleto rormel usgs, | -
‘45, Psgment by RTSA to IBL'!T.‘ for booking tickets onlins Wikl be made ontige, usl lable optlons on
+-: the wobalis.of IRCTC Hike Csdjt Caed, Direct Dicbit using loibmes Bunking, Cash A

. altgrstion of fares on the takels Tssue of duplicate Hoket e ey thel:e mm&u e;bail 2%; ﬁb!:dt;o;l pcn:; L
Brv 15 el, n oh

actlon under any otfiey law e the time belng in force,

47  Didolatmen !ndian leway and IRCTC sre rot respomlble for wrang booking dus to Iricoprsot dotal] ok

.8 Cuneellatltm " ral'uml o modlﬁcattm of tiokots

5._1. For J-igkets oansclled by the customers throngh the counters, the amount due wilf be creditod bavk 1 the
acoount wesd for online booklng. ‘The RTSA will be:responsible for refund to the. cusiomers, The ’
cancellation ticket Tsaued to the customers from counters shall be used ‘o olalm refund from RTSA. For. -
now-oomplianoo In tiils yegard, RTEA"s Hcence may be canvelied, , ',

52, Fot cases where the I-tiskets were sirrondered! by cuitomers at stations afier the caneslation timings and 4
Tioket Deposit Recelpt (TDR) cbtalned, the sustomers will huve to-apply for refind to IRCTC along with ) .
TDR, IRCTC la turss wiit 18keé up the tatter with the soncemed zona) Rajiways:

53. The RT9A isdatybound to refundtbnnmuntduehﬂwm&amerwho bookbdthoﬂcketsﬂer making

" paymont to RTSAand tntor got it canoelled,

s4. If RTSA falls to réfond the mun! due to the mmer. his o her floence may he caricelied, This shall be
withouit prejudos to any othm' wthn to which RTSA shall be ligble under any faw for the tinie belng b
foroe. .

6 Privity of contractt
- R’I‘SAwﬂlbmkﬂckdaﬁri&wﬁammwimmwlﬂrowmmdingﬂm

6.1, There I8 no peivity of contract of TRCTC o Indian Raliways with the customer of RTSA in the matter of
bookiag, canceilation ar i relatlon to any payniets or reflnd for any bookig of the tickets, ’

6.2. The customer of RTSA wili ‘meke ol its clalins of whnwver nafure only agalnst RTS8A and not against
IRCTC or Rallways.,

63, Thera will bs no additieuai or exceptml liabitigy of TRCTC of Indlm Railways In respeoct of tickety
booked by RTSA excopt the normaf refund dueononuodlﬁtion m'tickm ‘ )

1967 GE)y -5
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by,

’ -: T, , Limition of tebiffy: IRCTC abal s e e 10 RTSA save a8 expressly pmvwed i Tl agriemeli

ond aball Kave no ctfier obligations, ulies or Fiabilities whatsoover Ih vontract, t6st or otherwise aviging out
of the ute of ontine booking or connection to the websits, IRCTC hereby digclaims all warranties, terms |
and conditfons with régard to this information, piroducts andservices inoluding ali implied verfedtlos;
+* * torma and conditions uader any taw for the time belng In foroo, colfaterally of otherwise of satisfictory
" qualify or fliness, title and ki tio eveht, shiall IRCTC be Hable for any loss of proflt, loss of revanye, wasted
- - -time;, waasted vosts, indirect, incidental, spécial or vonseqitential loss arizing out of or in any way cannected
* ~ywlth tho use of thé onlife beoking-foility throngh webislte or otherwiss or with the defey or inahility fo uze
+ onling byoking fiellity of IRCTC or for by Infbrmnttm, produou: and services whethey based on contrast,
tort, girict fiebility or otherwise, -

"% Acoursoy of information; IRCTC shali make endesvars to cheok lhe socuzrcy of the'Informatlon published -

onlime or throagh website of IRCTC, IRCTC gives no warrinty as 1o the acturacy of sugh Information

" given on lts webslte and seserves the. fight to-amend aird vary.the contents of fheir wobsite friom tie 1o
titne without nofice. The IRCTC sites or sorvices may oontain [inks - thivd party websites (linked sites),

The Yinked, sités are nat wnder fhe oontrot of IRCTC and JRCTC: s not resgonsible for the contents of any

o tinked altos, Inc]udmg withgut limitation any link contained in & tinked site, or-any changes of updates 108

.. linkedd slte. IREZTC is not responsible for webr casting or any other forp of transmission reostved from any

"y liked sito nor 1s IRCTIC mpaponsible IF the linked sita,is ot working appropristely, TRCTC i3 providing.

. theso links orily s a canveniénce, and the ncluslon of sy Hink doss niot imply endorsement by IRCTC of
the slié or ahy assoclation with it aperatoes, RTSA are responsible for viewing and sblding by the privady
stafemiénits and tarms of uss posted n:menmdsm ,

73, Any tanshotion of the RTSA with turd pariles Melyding sdvertisers ob the websha of [RCTC,

patticipation In promotions, inoluding the delivary of and the payment for sdvertised products and
serviogs, and any othef temis, conditions, warranties or represontations assooiated with such dealings or
promotiona, shall be excluzively between RTSA and adwrﬁaet at other third party. IRCTC shell not be

' resporisible or Hablo for any such dealings or promotions.

T 74, Maximum Jabllitys The maximom smount of IRCTC Habity 1o RTSA for all Joss or damage arising out

8.

of oulie booking througly wabsite atrd the service whethar in-coritract or tort (including any fability for
negligence howseever ariaing dut of or in conniection with the porformance of IRCTC s ohilgations in the

provision of the website aud this servipa) shgli be llnutnd m the vslue of ﬂw Iickat purokases ihirough use

- ofthigsecvice. .. +
7.5. Exclusion of llaliilityz MCTC. shall: mt be lmh]e te R'?SA fm- any of the foilawing l)-pes of loss or
. dumisge arining out of ybe of website-and the servive whethiar it conteact or tort (Inoluding any Hability for
negligenoes howscever arlsing out of or In oomleqtlon with the performance of JRCTC obligatiins In the
. provislon of the website urid this service): -
1) loss of revenite, businss, untiolpated savings orproms; or
(2  sny Indireos or consequential loss howaoever arlsing.

7.6. Exclusion of oflsor warvanties or remedics: RTSA avknowledges and asraostlm in, eabeﬂng into this
agreeiment, he or she does not-ely of and shall have ad remedy In respect of any staleinent, mpmmﬂon
or warrsaty given. by any person (includiig as fo-condition, quallty and fithess), Al warmntiés fmplied by
sy Jaw Tor the time being In force, custom, orothmdsessmmatandatdofﬁw sarvioe and the scouracy

.of wge;nfonmﬁon {other than fraudulent misraptmmﬁan} provided on RETC webaite are hereby
exolu

37. Faores majeure; IRCFC shau not be habls in mpeol of a:ny delay }n performnnoe of these teims and

conditions or Helay In performance or breach of these lerms. nndwnditima due to dny event of
slrcumstanco baymd the control of TIRCTC,

" Service otrs: Booking through internet Is allowed fifn 0030 hours to 2330 tours {itdish Standatd Tmeon

all duys Inclixiing Sundays. Servioe hours are lisble t be changed without prier notice. Agont booking hours are
a5 per' the arders of the Mindstry of Rallways,

R Oponiug day () booking (w~ days {n advance, exchidisg o date of journey) will be svailablc only at-
evemes froUrs ot fnternct ag well a8.at the computersed. Pusasnger Roscrvation System (PRS) counters, If
o o RT8A-bifes: booking before s hours, for opening day ticksts, the reservation will falt, with RTSAS

~ account gotting debited; TRCTC.will reftmd:the entire tare and IRC’pQ’s sarvice ohiarges, but the bank or
. oerd tramsaction char,;es nmay be sharged by the mcemd bank,
82, Opening day (3) meany — ,,,,..days in advance ofthc date of Journsy (journsy date not to be Incfuded)

froin trajn originating station, In cese of same Intercity day weins, the Advance Raservation Period (ARP)
* i3 feds than -~ days, For Tatkal booking, opening day medng — day fom date of}numeysubjuato

restdotlen, if oy, impnsad by the Ministry ofRailway! from time.fo Hine,

- THB GAZETTE OF IND!A EXTRAORD]NARY !EART H--Set, 31D
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.. 9. GesoralProvidons :
L e, msamthRmes.umfmeaaﬁmbmmgm‘ghmcm;wmmmbegomeqbytha‘-

. laws for the time being In force. Thio RTSA hereby irrevocably consents £ the exclusive jurisdicion and
veruo of couits: in Dethi only, i all dispytes arislng out of of refating to the use of the IRCTC sites op
services, Use of the IRCTC siles ar-seivitea Is unauthorised In any jurisdiction that does not give effect to
alf peovisions of these terms and vonditions, -

92. Entire asreament. This agreathsiit includiﬁg any document refecred to harein constitutes the entire
agraement betwoen the parties to thia agnmenthrespe;xof RTSA’s use of this servive.

.93, Third party. rights: Nothins I this agioement shall bo taken as srnntlng any rights expmsly o lmpllod!y .
_ whether cantractual or statutory to persons. other thar the parties to this agreement. T
9.4, No:olalns shall be praferred by RTSA in'any court or tribunal without glving alsty days hotfce In the natm '
of soction 80 nfﬂweodoafctvtl Pmedm, 1908 (5 of 1908), to the IRCTC.
9.3, In oaso of any dlspute, # shall be oempulsory for the RTSA to first submit to the arbifration of aofe -
. atbltrator not below the ramk of General Manager of IRCTC to be nominaied by Managing Director of
IRCTC after a request is made in writing by the RTSA or IRCTC; The decislon of the arbitrator shall be
binding on both § the partles. The lanauage' of the arbltration shell be English and the venve of arbitration
+ shall be Daihi only. ' _
96, IPany o-usmm of RTSA instltutea hnyproceedlngs againgt IRCTC the R'TSA shsll he !iah!e to makcgoed :
&l the loss ‘ocourring to IRCTC tnotuding the cost of dofending the pracesdings. '
.97, On expiry of the llcence of nm, the gooess provided to RTSA shall be deactivaled by IRCTC unloss the
. licenps is vonewed by IRCTC, - .
9.8, Balow ls the table of the maximum chammbe leviad onawstomerfcrmm These dmrgesmaa
. Fixed by Indien Railways and are Hable io shange without notics at any polnt of time, - _

: . TABLE . . -
TRCTC servics charge . Agenis atry Pd‘"m (Tuetasive of " Total (IRCTC + Agents) ,

i - . . serviu ?OS) ’ B -
Ceooud  andl] Othior . Bian | Socond _ #nd | Olier (han gecond | Gecond awd | Ofher  Gan|
;!eepnr clama ‘socond - ‘and.| sleepor elassey audahepeu’ elhses déoper ssoond - and ‘

;Iaepcremses | S . .| clnuses .* | sleepor ciasses
o R Ragb- -, | Red0l v | Readk Re.20F Rs A0
7T above charges are MoNFIve of asr¥ios tax. Servios fax 69 app_ﬁable Shell be shown separately tn the
. tecelpt Issusd byﬂw RTBA, -

© 10, Exclugion of Hebility for cancefiation of trakus: Tn case of cancellasiori or diversion or termination short of
-dastination of trains, the rulés made under the Rallways Act, 1989 (24 of 1989) containing limitetions and
_xchilons relating o the Habllity of the Indian Rajlways to the customers It respect of loss or demage caused by
. delay oc diversion or termination showt of destination or cancellation or both 6 any tratn, any missed eonnection,

“or clogurs of the raiiway shall apply.
The IRCTC provides oniy the faclitty of interacting with the Indlan Raitway’s computerised Passenger
Reservation System (PRS) through the internet, The IRCTC i not responsible for providing train sewioee or any

othes ssrvioe through this site,
1. In wilness wlmmnf ﬁwm&padies hoseto haveset&nesrhanda attheplaoa and on the dates mpecﬂvﬂyahm
RTSNAummlpod slgnatory of RTSA : . ' CEMAT
YRCTC, Delhi
Note : Signature of the R‘!‘SAIAuﬁoﬂwl signatory of RTSA sad tho stamp/senl o ¢ach page oragremont ls

essential,

Prlmdbytheme,Gowmnmlof Tniia Press, Ring Bowd, Mayapusi, New D 110064 -
mwbyﬁummnamwmm Dethi-1 10054, -
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GOVERNMENT OF INDIA
© MINISTRY OF RAILWAYS
© (RAJLWAY BOARD)

o : . ko h ] _
No. 2014/TG-I23/RTSA/Cout Case .- ‘Pate 21042016

" Chief Commercial Managers,
All Zonal Rajlways,

(COMMBRCIAL CIRCULAR NO. 21 OF 2016)
_ Suh Amend‘ment fn RTSA Rules. i ,

Plaaae tefer to this office letter qfevennumber deted 20052014 forwar&g
therewith a capy of Authorisation of RTSA Rulés, 2014, These rules wero challenged
in Hon'ble Supreme Court and based on the judgment dated 07.09.2015 passed by
" Hon'ble Supteme Court, the representations of RTSAs wefc ekamined and -certain
- gendments Liave been made in. the Authorisation of RT‘SA Rules, 2014 vide
8 0. 1426(E) dated 13.04.2016, a topy of whmh:smolosed ..

L1 IRCTC will make necessary modifications acoordmg!y to impliament revised
provisions of RTSA Rules, 2014, y

2 Ithasﬂsobmndmdedﬁlatanother&hokeﬂngagenﬁwﬂzoﬁsedbymﬂc
for issuing of o-tiokets ghall also realise setvios charges prescribed for RTSAs ie.
. @W—pmﬁeketforﬁlwperandzsclasaesand!'ti()/npertacketforaﬂaﬂwrclm

21 Further, all authorised ticketing agents including RTSAS, e-tioketing agents and
. also YTSKs should be aliowed to book- ﬁckerts in - Suvidha traing without “any
restrictions,

3 Necessaty instructions may be issued to all conoerned, _ )
4 This issies with the concurrence of Pinatice Ditoctosate of Ministry of [Railways,

\

(Dr. 8., Ahfrwar)
, -, Director Traffic Commercial (G)
_ ] Railway Board .

- No. 2014/TG-J/23/RTSA/Court Case . New Delhi, dated 21,04 2016
" FA & CAO, All Zonal Railways. " | !;{\l‘f’:
Director (Audit), All Zonal Railways. _ AN F

- for Fipancial Co ioner, Rallways
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13.

CCM/PMs and CMSE; all Znnal Raﬂways

* ADG/PR, EDV(T), EDFC, DF(C), PPSIFC‘ OSD/TC FC), TCAI & V(SS)

bratiches of Railway Boged,

MD/IRCTC, B 148, 11¢h Floot, Statesman House, Batakhamba Rmd, New Delhi
~ 110001

Ceneral Managet/PRS-1, CRIS, Chanskyaputl, New Delbt. ‘

Director General, Professor/Training & Professor/Commercial ‘Railway Staﬁ‘ .

" Collsge, Vadodara.

The Principels, Zonal Railwsy Training nstitutes, Central Radiway/Bhusawal,
Eastern Raitway/Bhulj-Dhanbed, | Northetn Railway/Chandausi,  East ‘Ceniral
railway/Muzaffarpor, NF Reilway/Alipurduar, Southern Railway/Trichy, Sowth
Centrel Raitway/Moula Ali, SB Railway/Sini, North Wegtern Railivay/Udaipur,

_ Direstor, IudxmﬁaﬂwaylnstiﬁxteofTramportMnmgamem,Hardeypm

Road, Manak Nagar, Looknow-2260011.

Genetul Secretary, Natlonal Pederation of Indian Raiiwa;men (NFIR); 3,
Chelmsford Road, New Dethi,

General Secretary, AllInﬁiaRaﬂmymenFedemﬁon(AIRF} 4,StateBntryRoad

" New Delhi.

Secretary General, Federation of Railway Oﬁ'icem Association, (FROA), Room
No, 370, Rail Bhawan, New Delhi,

Secretary General, Tndian Railways Promotee Officers Federation (IRPOF).

No. 268, Rail Bhawan, New Dolhi,

Seoretaty General, All India RPF Association, Room No 256-D RmI B&aawan,
New Deihi.

CTM, Metro leway, Metro Rail Bhawan, 33}’1 TL. Nm Road Knlkm:-'fl
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MINISTRY OF RAILWAYS
(RAILWAY BOARD)
© NOTIFICATION
New L‘-akhi the {3th Aprit, 2016 .
S 0.1426(3)- In exercise of the powers conferred by section 60 of the Railways A&.L 1989 {24 ol 1989), the

Central Governinant hersby takes the fouowmg tudes 10 amend the' Aucho:ismmn of Ruil Travetlees’ Seryice Agents-

Rules, 2014, namely:-

1. (i) These Rules may be catled the Authorisation of Rail mellm Setvion ﬂgents (Amendment) Rules, 2046,
(2) Thay shall comse fote force o the date of their publication. in the Official Gaustte.

2 In the Authorisation of Rell Travellers’ Service Agenis Rules, 2014 (horeinafter roferred 1o ng the said. rules), in rule 4,

for sub-ruta (1], the fouowing subreiie ghall be substituted, vamely:- -

) A person who was In pessession of & licerice ta act as an agent under the Authorlsaion 01 Rait Travellers’
Service Ageuts Rules, 1985, prior fo the coming into foree of these rules shall make an nppl?calaon urdler disse
rwles for grant of licence to bim to ast as an agent on or before the 30 day of June, 20 (;

A mﬁwmdfuies, inrule 6, i usb-gule( 1),»
(n} Lo Bem (1}, for the words “one year”, the words “thres ym‘s“ shall bé subs&mted . _
(b) in item £5i5), the words “approved by the competent authnrity for this purpose” shail be’ emiﬂqdﬂ'

(c) In items {lv), for the words “twenty nuptes” end “len nupees™, 'ihe words ‘fony nipess™ and “twmly npwes” ahali‘

respectively be substinged; )
() e lkesns (), the foliawing o shall o isartod, naimelys e I

“(xii) the agent shail be erititled to book i-ticket und collect the same dxruugh the I i’ermahon Techlmlugy Contts

“of lidian Raflmy Cmﬁng and Tourtsih Corporatlon; NewDelhi.”. -
4, In the seid rules, for rule 8, the fellowing ruls ahail bé subsamtcﬁ pamelys- © o

“3, Renewal of licenoc.~ A licence shall, unless the competent anthotity, for rasons t be morded in writing,
otherwise decides, be renowsble for & period of thice years on payment of aanual renewsl few of ton thousand

fupecs and the service tax as applicable, and the provisions ofnule 5 shali apply fg the renewsi of licencs alge, as.

they apply to Lsstwe of Heence.”, o
' [No2014/7G- 1!23!211‘-.;\ & owet Casel
e B. PRASHANTH KUMAR, Executive [Hrector Pmngcr Murketing,

Foot Note: The prlmrpal rales wete pubhshed in the Gazatts of Indla, Extraordinery, v:d:. aumber 8, 0. l 3’1 nk ), dated
the 7“’ May, 2014,

*
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"Uplonded Ty U, OF PHRG ut COVArMEN of 1ndia Pruss, Rty Roml. Moyapun, Sew Detn. 1 1Bd
. sred Published by the Controlier of Pablieations, Deti-1 10054,
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