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Criterion VI - Governance, Leadership and Management

Key Indicator - 6.2 Strategy Development and Deployment

6.2.2 Implementation of e-govemance in areas of operation

l. Planning and Development

2. Administration

3. Finance and Accounts

4. Student Admission and Support

5. Examination

Areas of e

governance

Yes Year of
implementatio
n Link of relevant ll'etrsite/ document

Academic
Planning and
Development 2022 http://care.srmtrichr'.edu.in/tsrmmchrcccurricila2022

Yes

Administrati
on 2017 httDs://srmgroup.dhi-edu.com

Yes

Finance and
Accounts Since 2008

httrrs://evarsityl.srmist.edu.in/srmweb/resources/HRDSystem. is

I

Yes

Student
Admission
and Support 2017 httrrs ://srmgroup.dhi-cdu.com

Ycs

Examination 2022 httD ://care.srmtrichy,edu.in/tsrmmchrcecurricula2022

Yes
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Trichy SRM Medical College Hospital and Research Centre ERP Login Link Page: (Screen Shot) 
 

 



 

Trichy SRM Medical College Hospital and Research Centre ERP Login Page: (Screen Shot) 
 

 



 

Trichy SRM Medical College Hospital and Research Centre ERP FACULTY Login HOME Page: (Screen Shot) 
 

 



 
 
 

Trichy SRM Medical College Hospital and Research Centre ERP STUDENT Login HOME Page: 
(Screen Shot) 
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Learning Management System: 



 

 



 





 

ERP Finance Software Login Page Screen : 



HOSPITAL INFORMATION SYSTEM Screen Shot 
 

 

 

 



HOSPITAL INFORMATION SYSTEM Screen Shot 
 

 

 

 



 

 

 

LIS Login Screen: 

 

 

 
Main Dashboard Screen after LIS Logged in: 

 

 
 

 

 

 
 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

E Library software Login Screen Shot 
 

 



Trichy SRM Medical Colleee Hospital es Research Centre

E.GOVERNANCE REPORT 2OI7.I8

Trichy SRM lvledical college implemented E- faci-lities to make the lnstitution s

Academic Adrninistrative system user-friendly, . k helps in to provide better service in lerms

of rirnc, makrng governance more efficient, :rnd more effective, to Iower the transaction costs.

Many initiatives have been taken by the collcge towards E'Governance

CCTV Surveillance

CCTV sun,eillance systetn to slrengthen campus security. This facility offers

comprchensive range of solurions to secure campus infrastructure effectively.

Librarv ement

The ccnrral library is fully inregrated with RFID (Radio Frequency Identification)

Technology where user can enrer, search catalogue, borrow and return books can be done on

his own.

Biomctric Attendance

As a pirrt of computcrization and digitizaritln of rhe activities o[ thc lnstitute, Biometric

system hnplemenrecl for recording the attcndance of the staff of the Institute. Accordingly,

biomctric deyices irrc installcd in thc spccific location to enable the staff to register their

attendance by recording their fingcr impression in the machines

Tallv

It is a computerized sysrem for accounts. It is used to record financial activities of the

institutions. lt is a multi purpose software includlng inventory management and accounting.

Website

lnstitution has a websitc to share the infrasfructural, academicals and piacement

information t ith its stakeholders. Results shall also be uploaded to the websire directly

Hospital Information Svstcrns (H lS)

The HIS implemented for thc belon' functions

(1) rhe hospital s daily business transactions. including payroil, accounting and bed

census, that helps in monitoring the Hospital's revenue cycle

a



(2) For evaluating the Hospital management performance, the costs, and long-term

forecast projections.

(3) Tracking o[ the Assets that management staff to monitor inventory from

purchase to delivery

Generation of e-mail ids

The IT supporr team has created official e-mail ids for all the staffs and

students in the using a u'eb domain in the name of the Insdrudon .

Procedure:

Vendors are identified and called for demonstration, compararive statement with

unique features have made and the basis of recommendation by the management committees

for WEB site development and maintenance
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Trichv SRM Medical Colleqe Hospital & Research Centre

E-GOVERNANCE ANNUAL REPORT 2018-19

Trichy SRM Medical College implemented E-Governance facilities for the smooth

functioning of the lnstitution. By introducing E-system in all the possible business /academic

function, we ensure the optimum utilization of the technologies facilities and human resources

of the institution.

Agenda of the E-Governance Implementation :

> The Management believes the technological growth and development for better

administration that will enhance the efficiency of the workforce

! E-Governance application can play a pivotal role in achieving the objectives set by the

orga nization

Facilities of the Institutio n under E-Governance

1. Accounts and Finance -Tallv

2. Biometric Attendance System

3. Librarv Manaqement Svstem

4. Hospital Management System

5. IT Infrastructure

; Accounts and Finance -Tallv

Tally Business solution is used as per the current version upgrade of Tally Solutions .

This helps to increase the efficiency of staff towards the accuracy in financial

transactions. The adminlstrative office maintains the reports and books of accounts

generated from the software which helps in auditing procedure.

> Biometric Attendance Svstem

All faculty, demonstrators, tutors and senior residents would now have to mark their

attendance Implementation of biometric attendance system can be used as an

effective and convenient digital solution to recording the attendance of faculties,

senior residents and tutors of medical colleges



> Library Management Svstem

A Well equipped Library to be supported by an integrated library management

systems Library Management Koha upgraded regularly in lines with the overall

development in the outside world to provide the updated information to all the

students and staff of the Institution

> Hospital Information System

Hospital information systems provide a common source of information about a

patient's health history, and doctors schedule timing. The system has to keep data

in a secure place and controls who can reach the data in certain circumstances.

The HIS implemented with the below software function modules

> Patient Registration

> Appointments & Scheduling

> OutpatientManagement

F Emergency /casualty

! Patient Billing

! Credit Control/lnsu rance lVanagement

> Doctor's Workstation

> Computerised Physician Order Entry

! Ward and Inpatient Management

! Nursing Management

> Laboratory Information System

D Radiology Information System - Reporting

) Pharmacy Management & Stores

! General Stores, Diagnostic, CAPEX & Consignment Stores

) Operation Theatre Management

P Electronic Medical record

> Dietary Management

> User reports and Management Information System

P Dash board

> Interfaces



IT Infrastructure

All classrooms, tutorials rooms, seminar halls, laboratories pertaining each

department is enabled with ICT tools. The IT support team has created official e-

mail ids for all the staffs and students in the using a web domain in the name of

the Institution. Campus wise networking for all

Dean
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E-GOVERNANCE ANNUAL REP RT2 I -2

'IYichy SRM Medical college implemented E-Governance facilities for the smooth

functioning of the Institution . By introducing E-system in all the possible business

/academic function, we ensure the optimum utilization of the technologies facilities and

human resources of the institution.

.Egenda of the E-Governance lrnplmenation :

The college t rill implement e-governance in all aspects of functioning like library,

accounts, admissions, administration, teaching, etc. The policy is designed and framed to

make each and every function transparent and accountable.

Facililies ofthe Itrstitutlon undet E-Governanc€ :

l. [ccounts and -Tall
2. Biometric Attendance System

3. Library Management Systern

4. Ilospital Management System

5. IT Infrastructure

> f,ccounts and Ffurance -Tallv
The Institution uses TaUy ERP soJtware to maintain its accounts. The Softwre assist

staff in effectively and efficiently maintaining financial records. Profit and loss

statements, as well as balance sheets, are generated solely by this software. Tally

is also used to produce all of the analysis reports . Students pay their fees online

though the payment gateway, which accepts net banking, credit card, debit

card, UPI, and other payment methods.

> Blometric f,ttendance Svstem

Institution made mandatory in the Institution to get registration of faculty,

residents and tutors under the new attendance system. Regularly monitoring the

attendance database of the Institution, rnith the aim is to improve the medical

\:
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education system. Admin Staff provided with adequate training and

develoPment to keep them abreast with the new technology'

2 Library Management Svslem

The College maintains its academic excellence by maintaining a well-stocked

library. Recommendations are taken from the faculty and students 'r/hile

subscribing to the e-resources. The College continues to subscribe new e-

journals/printed version of journals and books regularly'

AWell equipped Library to be supported by an integrated library management

systems Koha that upgraded regularly in lines with the overall develoPment in

the outside world to provide the updated infolmation to a1l the students and staff

of the Institution

o Delnet Database 6700 Libraries

o University E-Consortium- 750 Journals,

o National Digital tibrary - Access to 3,82,00,000 books periodicals

o Swayam- MHRD, NPTEL, IIT Madras with Google hosts 2000

courses,

o Archival of rare books, manuscriPts - OG, DVL, CM, Tamil, Yoga'

Education Books

> Ilospital Information Svstem

Hospital intormation systems provide a common source of inJormation about a

patient's health history, and doctors schedule timing. The system has to keep

d.ata in a secure place and controls who can reach the data in cedain

circumstances.

The HIS implemented with the below software function modules

; Patient Registration

, Appointments & Scheduling

; OutpatientManagement

)- Emergency /casualty

> Patient BiUing

i CreditControl/lnsuranceManagement

,- Doctor'sWorkstation

i Computerised Physician Order Entry

i Ward and Inpatient Management

> Nursing Management



> Laboratory Information System

) Radiology Information System - Reporting

! Pharmacy Management & Stores

> General Stores, Diagnostic, CAPEX & Consignment Stores

> Operation Theatre Management

> Electronic Medical record

> Dietary Management

> User reports and Management Information System

i Dashboard

> Interfaces

IT Infrastructure

The college website serves as an information hub, conveying information about

the college, its operations, relevant notices, courses offered, and so on. The IT Support

team oversees the frequent update, maintenance, and operation of the website. The IT

Suppo team also examines for any other changes that need to be made to the website.

AII critical announcements are made live on the website as soon as they are made

available.

Hardware Infrastructure . The College to ensure that it has adequate number of

desktops and laptops for students and staff. . ComPuters and Printers to be made

available in the administrative block. . Projectors and other multimedia devices to be

provided in the auditorium, classrooms, seminar rooms and laboratories'

Software Inlrastructure . The College to maintain adequate configuration servers

to allow fast transmission of data to the various computers. . Office automation packages

for desktops and laptops like Open Office, MS Office and Antivirus to be Purchased and

updated regularly

Dean

DEAN
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E-G ANCE AL RE RT 2020-2l

Trichy sRM Medical college implemented E-Governance facilities lor the smooth

functioning of the Institution E -governance envisages with the sole vision of enhancing

the system of governance for development of the institute by leveraging new and cutting

edge technologies.

.Eqenda of the E-Governance ImDlementation :

l. ln order to Provide simPler and efficient system of governance within the

institution, it is decided to adopt and implement e-governance in maximum

activities of our funchoning

2. The institution has already started with e-governance in some aspects of

functioning like library, accounts, etc. But, now we have resolved to implement e-

governance in many more areas and with this aim in view we have drafted this

policy framework-

Facililies of the Institution undei E-Governance :

> AcadetrdcsManageme[t

During the lockdown period due to COVID, The institution adopts various

student centric teaching tearning (TL) methods to enhance their understanding

and interest in the Progranrme .

The teaching learning Process at 'ISRMMCH continued using WhatsApp

groups, Google Classrooms, G Meets, YouTube live streaming, YouTube channel

l. f,cademicsManagement

2. IT Inftastructure

3. Accounts and finance -Tally
4. Biometric Attendance Svstem

5. Library Management Svstem

6. Eospital Management System



of the college, Zoom meetings, Microsoft teams.

The various aspects of formative assessments Iike Assignments and

quizzes were conducted using google forms, poll everywhere, mentimeter,

kahoot. Internal assessments were also conducted using standardised questions

and Viva in WhatsApp and G meetings.

; IT Infrastructure

Ihe website of the college revamped taking into account the new changes. The

website act as a mirror of the college activities and information about all

activities, important notices, etc should be made easily avallable to the staff and

student of the institution .

In order to strengthen alumni interaction, a seParate alumni portal should be

started providing facilities like registration, information of college activities,

prominent alumni, milestones achieved by alumni, feedback and many other

asPects.

Fully automated, wireless office with 24x7 internet facility

o Google sheet : For data collection from Various Departments G,

Google Docs: To prepare notices and activity reports. o

Google Forms: To prepare Feedback forms and get online

feedbacks of Students, Parents.

WhatsApp Group helps to provide the brief notices of any event to be haPpened

on college.WhatsApp Gtoups are also used for awareness and of smooth

functioning of the same

Accounts and Fhance -TaUy

The office continues to maintain its account on TaUy. Latest velsions ol the

softwar upgraded as and when required Advanced features help the staff to

maintain financial records elfectively and efficienuy. Profit and loss, Balance Sheet

are generated through this software only. APPropriate security measures should

be taken for maintaining confidentiality of the transactions.

The College also uses PubUc Financial Management System software

which is used to manage the funds received flom the Government, Payroll

Management System which helps to automatically calculate the salary, generate

salary slips, disperse the salary to the bank accounG. TDS, Provident Fund,

Allowances, etc all are managed by this system.

Reports can be generated for all Staff members. Payments are generally

made and received through online mode such as NEFT, RTGS, etc.

Biometric f,tlendance System



Attendance Management Software to be used by Administrative StaJl and

TeachingFacultytorecordandtrackAttendance,InternalAssessment'etc'
Monthty RePorts, Semester End Reports should be generated to automatically

CalculatethelnternalAssessmentmarksforattendance.AdminStafftobe
provided .tr,rith adequate training and develoPment to keep them abreast with the

new technology.

> Library Management System

We have the privilege of having one of the best Iibrary in the country' The

College maintains its academic excellence by maintaining a well-stocked library'

Newer e-learning resources like journals' etc identified and subscibed taking

into account the recommendations of the library advisory committee'

The College continues to subscribe new e-iournals/printed version of

journals and books regularlY.

A Welt equipped tibrary to be supported by an integrated library

management systems Koha that uPgraded regularly in lines with the overall

development in the outside world to provide the uPdated information to all the

students and staff oi the Institution

o Delnet Database 6700 Libraries

o University E-Consortium- 750 Journals'

o Nationat Digital Library - Access to 3'82'00'000 books periodicals

o Swayam- MHRD, NPTEL, IIT Madras with Google hosts 2000

o Archival of rare books, manuscripts - OG, DVI,' CM' Tamil' Yoga'

Education Books

> Ilospital lnformation Svstem

Holistic covlD care Title of the Practice: Holistic covlD cale objective of the

Practice: 'To develoP state of art facility to cater Covid 19 patients efficiently' 'Help

protect students, faculty, and staff and slow the spread oI COVID-Ig' by encouraging

vaccinations '

To strengthen infection control practices ' To be a referral centre for complicated

cases ol COVID ' To train health care workers in management of COVID patient in all is

aspects . To organise training sessions for non-medical faculty' nonteaching staff and

courses,

other personnel of Institution

The HIS implemented with the below software function modules



> Patient Regiskation

> Appointments & Scheduling

> OutpatientManagement

! Emergency /casualty

! Patient Billing

> CreditControylnsuranceManagement

> Doctor's Workstation

> Computerised Physician Order Entry

> Ward and Inpatient Management

> Nursing Management

> Laboratory Infotmation System

! Radiology Information System - Reporting

) Pharmacy Management & Stores

); General Stores, Diagnostic, CAPEX & Consignment Stores

> Operation Theatre Management

i Electronic Medical record

> Dietary Management

> User reports and Management Information System

! Dashboard

) Interfaces

The E-Governance needs security for smooth information flow, best practice database

and enhanced capacity for information analysis etc' It requires completely updated

/Upgraded irfrastructure, procedures, policies and working skills for producing and

collecting online information.
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ANNUAL E-GOVERNANCE REPORT FOR: 2021 -22

Trichy SRM Medical College has implemented E-governance services for sharing

information online and to manage human resources efficiently with transparency through

participation and accountably from all the stakeholders of the lnstitution.

The Enterprise Resource Planning (ERP) of the college is categorized as two major

areas like E-administration and E-services. lt covers and caters the requirements of

Academics Administration and Student Support Services

. E-administration uses ICT (lnformation and communication technology) for

information processing and decision making by the head of the instatution,

IQAC and other staff members to decenlralize the administration.

o Teacher time table management was made online.

o Teacher and student portals fully automated. College Website with

subdomain to all departments and each of the faculty members.

o All notifications are published in college website.

. E-services provide various facilities. Most of the staff and students use

smart phones to utilize the benefits of modern day technologies available in

the field of higher educalion

o Student Admission process is fully automated. Admission register is

generated.

o The students' feedback on curriculum delivery and student satisfaction

survey was conducted online. The IQAC then initiates the analysis of

feedback and prepares the reports on the same.

Learninq Manaqement Svstem and Diqital LibrarV

Online Learning Management System is the web application, developed and

Implemented by SRMIST -Digital Learning & Development for the academics' operations of

Trichy SRM lvledical College

This web application platform is used where

n
D



A Staff/Faculty member can register as an instructor. The instructor would be able

to create a course and provided with facility to upload their course content in the

portal and students can enrol the course they desire after their registration. The

instructor can later update the course details and can disable the course if required.

Students can sign up and after logging into the application, they directed to the

courses page and allowed to browse through a variety of courses by the lnstructors

The students view the courses by a wide range of instructors and enrol them of their

choice of courses based on the syllabus.

Hospital lnformation Svstems (HlS)

The HIS implemented and serves the mentioned below functions: .

(1) lt supports clinical and medical patient care activities in the hospital. This system

captures and integrates the day-to-day activities of each department of the

hospital

(2) lt facilitates administration of the hospital's daily business transactions, including

financial, personal, payroll, and bed census, that helps in monitoring the

Hospital's revenue cycle

(3) lt assists the evaluation of Hospital management performance, the costs, and

long-term forecast projections.

(4) Asset tracking or medical inventory management facility enable hospital staff to

monitor inventory across the inventory llfecycle from purchase to delivery

vA ceq I
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Domain e-mail ids

The lT support team has created official e-mail ids for all the staffs and students in the

using a web domain in the name of the lnstitution. Thus, all the staffs/ students of the

College have their official College e-mail id, from where they can log in their lectures, and

google classroom. They use the e-mail id for all the inter-college academics communication

Librarv Manaqement Svstem

The College uses the Library Management system which enables the students and teachers

to Search the learning resources online. Virtual Class room facilities made available in the

library for the benefit of students get trained.

Staff Biometric Attendance

The staff attendaltce iS continued to be taken with biometric devices when they come to the

campus.

E'
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Tallv

The colleges uses Tally ERP 9 registered software license for Accounls and Finance

purposes
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lnternet Facilitv

The Wifi and Wired internet connection is provided aS campus-wide access to the computers

of the staff and students. Also the wifi internet access given to the Electronic Gadgets of the

staff and students based on the permission given by their competent reporting authorised'

The lnlernet Leased Line service provided to the lnstitution by Reliance Jio and securely

monitored by the lT Team using Firewall.

E-waste Management

The College collaborated with Authorised E-waste Recycling Vendor Microgreen Pvt Ltd for

picking up e-waste of the Campus. The lT support team looked after the handing over the E-

waste materials to the E-waste Recycling
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