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About PayU

Empowering over 4.5 lakh businesses, PayU is India’s leading payments
service provider. PayU processes around US$1 Billion of transactions each
month and powers payments for 60% of airline business and 80% of

e-commerce business. PayU is instant, trusted and secure!

Accept all payment options, get payments directly in your bank account

and grow your business effortlessly!
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Introduction

PayU’s payment links for Zoho CRM enables you to collect payments right
from your Zoho CRM. It offers you the ability to send payment links
against your customers’ invoice via Email or SMS and track real time status

of these payments right on your Zoho CRM dashboard.

This User Guide will enable you to derive the maximum out of your PayU

Payments extension for Zoho CRM.
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Getting Started

Here's how you can start collecting payments against your customer’s

invoice from your Zoho CRM:

> Create your PayU account
> Connect PayU Account With Zoho CRM

> Collect payments directly from your Zoho CRM account

Create Your PayU Account

Note: If you already have a PayU merchant account, please skip this step.

To simplify the process, let us divide it into 4 easy steps.

> Sign up on PayUmoney

Click here to sign up on PayUmoney

Enter your email to create account or login

Enter Email
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> Click on ‘Become A Merchant’

Select account type

e R

e

ot

. ”

I want to collect payments through | want to send and receive
PayU on my website/app maney and shop online

BECOME A MERCHANT BECOME A WALLET USER

> Complete your profile

Select the ‘Complete Your Profile’ option, enter your basic details and hit
‘Submit’

PayU money 3 Dashboard > Profile

Profile Documents

@ Business Details &
(Z) Website/App Details - ]
Website LIRL
Audd Androld LIRL
#
Audd 105 LRL
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Paydmol‘ley » Dashboard » Profile
Profile

Documants

(%) Bank Details -]
Account Holder's Name (same a5 PAN name)
Devendra Singh

Bank Accourt Number
Re-enter Bank Account Humber

IFSC Code
Search IFSC

A small amount will be deposited by ‘PayU Payments Pvt. Ltd." in your bank
account

Deposited! Now verify your account

We have deposited a small amount (¥ 1 - 5) in your bank account.
Find the amount in your bank statement to enter below

OlMwd? AT PAYMENTS PV LTDL BarCTROMR e
Deposited Amount

VERIFY ACCOUNT

Facing any trouble? contact us

Verify the bank by entering the exact amount deposited by ‘PayU Payments
Pvt. Ltd.
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Note: Although you can start collecting payments just after sign up, money will be
transferred to your bank account only after successful bank verification. Learn more about

"How To Verify Your Bank Account On PayUmoney" through this video.

> Upload your documents

To make it easier, we have simplified the process by making the entire
documentation 100% online!

Click here and watch the video to learn how you can upload documents
on PayUmoney dashboard.

After you upload, we'll verify the documents and update you via email.

S
PayU' money » Dashboard » Profile

Profle

%) 2)

Documents

While we prepare your service agreement, you can start uploading documents to enable money
transfer to your verified bank account

Learn how to create self attested coples

1. PAN Card of ::\ Upload
'd
2. Address Proof of ( Upload )
Wiew accepled proods T L

3. Bank Account Proof of ( Uplaad

View accepted proofs i b ks ihan SMO

Your PayU account is now all set! For any assistance that you might need, please
contact us here.
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Connect PayU Account With Zoho CRM

> Once you have activated your PayU account, log into Zoho CRM

> On your CRM toolbar, click on ‘PayU Settings’ and enter your Merchant ID,
Merchant Salt and Merchant Key details

& 4 NotSecure | hitps://plugin-payuinvoiceintegration.zoh .comicrm/tab/Home/bagin a « 06 H 2aab @:

B+ welcome pavan Q.- Seorch Modules C  pavan‘'sHome =

Open Tasks Tod

Ho Activities found Vg No Leads found

AMOUNT BY STAGE b

+ Craate New Module

Enter your PayUmoney Merchant Account details below

MERCHANT ID *

0]
MERCHANT KEY *

@®
MERCHANT SALT*

®

Do not have a PayUmoney account ? Click Here to create.

Hiv By quones rlated 10 your PayUmonay scccunt 7 Click Here foe raip
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> Here's how you can find these details:

Merchant ID- Navigate to the top right of your PayU dashboard to
your Profile tab. Under General details, you will find your
Merchant ID

Merchant Salt and Merchant Key - Navigate to the Integration
details tab on the top right of your dashboard. You will find your
Merchant Key and Merchant Salt here.

Pa-._..-Ll"nm-'u_—--; Home ». Pr

Profile Dipcuments

erification Erme n progress. o werified buank

@ General Details -]

Your Mame
Update

Merchant ID

E-mail

Pay MONeY > Dashboard » Integration Det - ) D &

Integration Detals

Developer Cusde

Everything you need for Integration!

Here are your Integration Credentials

Live Credentials Test Credentials

Merchant Key Test Key

Merchant Salt Test Salt

Auth Header Test Auth Header

you can click here (o generate header ol can click here 1o generate header

Test card details
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Collect Payments Directly On Your Zoho CRM Account

Once you have activated your PayU account on Zoho, you can collect payments in

four simple steps:

> Navigate to the ‘Invoices’ tab

Home Leads Contacts Accounts Deals Activities Reports Analytics Invoices Projects

All Invoices ~ E M E/‘ + e )
B O SUBJECT STATUS INVOICE DATE GRAND TOTAL  CONTACT NAME ACCOUNT NAME INVOICE OWNER PAYU INVOICE STATUS

O testing Created Mar 26, 2019 pavan

test Created Mar 25, 2019 pavan Link Sent
contact2test! Created Mar 20, 2019 pavan
O contact2test Created Mar 20, 2019 pavan
¢ O test12 Created Mar 20, 2019 pavan
[ J test!1 Created Mar 20, 2019 pavan
() test10 Created Mar 20, 2019 pavan
OJ test10 Created Mar 20, 2019 pavan
test9 Created Mar 19, 2019 pavan
O test8 Created Mar 19, 2019 pavan

> Click on the invoice for which you want to collect payment
by sharing a payment link

= Home Leads Contacts Accounts Deals Activities Reports Analytics Invoices Projects

COLLECT PAYM... v e < >

Info

Timeline Last Update : 01:35 PM e teSt

< Add Tags
RELATED LIST
Notes Invoice Number 3762731000000283006
Attachments Invoice Date Mar 25, 2019
Open Activities
Due Date May 13, 2019
Closed Activities
Grand Total $ 100

Emails H

Contact Name pavan kumar
LINKS +
Whet are lnks? ACCOUNTS CONTACTS

Test account

HIDE DETAILS  ~
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> On the top right corner, find the ‘Collect Payment’ button.

= Home Leads Contacts Accounts Deals

Info
Timeline Last Update : 01:35 PM (_ test
< Add Tags
RELATED LIST
Notes Invoice Number
Attachments Invoice Date
Open Activities
s Due Date
Closed Activities
Grand Total
Emails
Contact Name
LINKS +

What are links? ACCOUNTS

Test account

HIDE DETAILS ~

Activities

Reports

Analytics

3762731000000283006

Mar 25, 2019
May 13, 2019
$ 1100

pavan kumar

Invoices

Projects

CONTACTS

askzia B D ® O

> Once clicked, an Email/ SMS will be sent to the end customer

with a payment link!

& test

Info
Timeline Last Update : 0135 PM Invoice Information
RELATED LIST Invoice Owner
pCt== Subject
Attachments

Invoice Date
Open Activities

Due Date

Closed Activities
Emails Sales Commission
LINKS + Account Name

What are links? Contact Name

PayU Invoice Number

Address Information

Rillinn Streat
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pavan

test

Mar 25, 2019

May 13, 2019

Test account

INV6554658685190329

“ COLLECT PAYM... v wee < >

Invoice Number

Sales Order

Purchase Order

Excise Duty

Status

Created By

Modified By

3762731000000283006

Created

pavan
Mon, 25 Mar 2019 01:53 PM

Fri, 29 Mar 2019 01:35 PM

PayU Invoice Status

Link Sent

<

Shinninn Strest

Locate
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Your customer can click on the link and pay via any payment mode

(Credit card, Debit card, Netbanking, UPI, Wallets) and money will

come directly in your bank account

Now you can see the status of payment links for all your customers. Just

navigate to the ‘Invoices’ section on your CRM dashboard, and add a column

‘PayU invoice Status’ by clicking on the top left side of the table.

All Invoices -

FILTER INWOICES BY

¢

SUBECT

Q, [pearen

Shipping City
Billing State

Shipping State
Billing Code
Shipping Code
Billing Courtry
Shipping Country
Terms and Conditions:
Deseription

Discount

Tag

Payll Invaice Mumbser
Payl Involce Status

Bl o

STATUS

Created

Created

Croated

INVOHCE DATE

Mar 26, 2019

Mar 35, 2019

Mar 20, 2019

Mar 20, 3019

Mar 20, 2019

Mar 20, 2019

Mar 30, 2019

Mar 30, 3019

Mar 19, 2019

Mar 19, 2015

B =k [+ [=] %

GRAND TOTAL  CONTACT NAME ADCOUNT MaE INWHCE CAWNER
$1,200.00

$1300.00

£500,00

$500.00

$600.00
$800.00
S500.00

£300.00
10 Records Per Page = 110090 2

Amze B O0W @

The column will be added at the end of the invoices table.

Al Irvoices =

i ) SUBECT
tsting
et
Sontact el
contacies

I & tostid
nttt
st
sty

it

SEATUS

Crontied

Created

Criatis

Created

Croated

Croned

WWW.payumoney.com

PVOICE DATE

Mt J5, 3019

Ml 3%,

Bk 30, 30

Bt 301, 3G

Rt 200, N

Bk 30, 30

Mt 301, 3019

Ikt 00, 0N

Belawr 1, 2016

M 18, 2019

GHAND TOTAL  COHTACT MAME

120000

U000

F500.00

S500.00

FH00.00

FALO00

$H00.00

F500.00

H ™ [ + Ay

ACCOUNT MAME PvOCE CreeER PR CHOE STATUS
DN
[peran Link Sem
irvnn
DN
[
prnn
DN
parvan
i
DN
A Peceeas e Page = LEEE - ]

mMES_‘\U‘-ET\':;
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Navigate to ‘PayU Invoice History’ section on your CRM Dashboard to check
the status of all the PayU Payment links that you have shared to your

customers.

= Home Leads Contacts Accounts Deals Activities Reports Analytics Invoices Projects

Sandbox

E Welcome pavan Q_ Search Modules e -

Products
Quotes

Open Tasks Tod
Sales Orders
Purchase Orders
Feeds
Campaigns

No Activities found Vendors No Leads found

Price Books
Cases
Solutions
Documents
Forecasts

AMOUNT BY STAGE Visits
PayU Settings

PayU Invoice History

+ Create New Module

No data Available

= Home Leads Contacts Accounts Deals Activities Reports Analytics PayU Invoice History Projects

Payment Transaction History

From Date | Select Date i) To Date Select Date [z Status Al 3
Contact InvoiceNumber Status Amount Due Date
1 Payment Pending 1100.00 5/13/2019
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To view the payment links shared to a specific customer, you can navigate to
‘Contacts’ tab on your CRM dashboard and scroll to the bottom.

= Home Leads Contacts Accounts Deals Activities Reports Analytics PayU Invoice History Projects

& Mr. pavan kumar - Testac... Edit <

L rayu Invoices v

Timeline  Last Update : 48 day(s) ago

Payment Transaction History
RELATED LIST +
Notes Contact InvoiceNumber Status Amount Due Date

Attachments

1 Payment 1100.00 5/13/2019

Deals Pending

Open Activities

Closed Activities
Products

Invited Events

Cases

Quotes

Sales Orders

Purchase Orders

Emails

Invoices [

For any difficulty that you might face, please contact us and we will be happy to help

you
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Frequently Asked Questions (FAQs)

Q. How can | get started with accepting payments on ZOHO CRM via PayU?
To get started, you need to sign up on PayUmoney and activate your account:
> Create your PayU account here

> Connect your PayU account to your Zoho CRM.

Q. Where can | find my Merchant ID, Key & Salt details?

To find your merchant ID:

> Navigate to ‘Profile’ tab on top right corner of PayU dashboard

> Go to ‘General Settings’ and you will be able to locate your Merchant ID

PayU'money Home > Profile d D 9V O

Profile Documents

Werifs ation Error im progress to verified bank

. General Details .

Your Name
Update

Merchant ID

E-mail

To find your Key & Salt Details:

Navigate to 'Settings’ tab on top right corner of PayU dashboard
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Go to ‘Integration Details’ and you will be able to find your details

Payu'money » Dashboard ¥ Integration Details

Everything you need for Integration!

Here are your Integration Credentials

Live Credentials Test Credentials
Merchant Key Test Key

15fmimGWW HefrmdmGWY
Merchant Salt Test Salt

By DOyKr3u BkyDOvwKriu

Auth Header Test Auth Header

you can click here to generate header vou can click here to generate header

Test card detais

Q. What all payment modes are supported by PayU?

PayU supports Credit/ Debit cards, Net Banking, UPI and all major wallets.

Q. In case of any query on PayU + Zoho functionality, who should | reach out to?
You can raise your query to our experts through our contact us page. We'll be happy

to assist you.

Q. Do | need a GST Number to be associated with PayUmoney?

No, you are eligible to set up an account on PayU without the GST number.
Please note, you will not be able to avail the benefit of input credit on taxation

of service charges until you submit your GST number with us.

Q. How long will it take to start accepting payments through PayUmoney?

With PayUmoney, you can start collecting payments right away after you sign
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up. To receive your payments directly in your bank account, all you have to do is
complete your profile and verify your bank account. It's that simple! Learn

How To Verify Your Bank Account on PayUmoney by watching this video. Once
verified, your payments will be automatically transferred to your bank account

within 2 working days (excluding bank holidays).

Q. Where do | check the status of customer’s payments?

You can check the status of your customer’s payments and settlements directly

from our dashboard. Please follow these steps:

> Login to your PayUmoney dashboard

> Click on ‘Transactions’

PEH,I'U money Transactions Settlements Payment Requests Buttons Tools Live mode

Collect Payments e t i ption 4

Share Payment Handle -

Send Payment Link -+

10 5000

“ Tun. Id. Reference Cust. Email Amount (T) _

19Jan 17 1234567890 KTU7-ZAUOSPZ furstname lastna.. T 20,00,000 User Cancelled

CLEAR TAX

19.Jan 17 1234567890 KTU7-ZAUOSPZ frstrame lastra.. & 20,00,000 Successiul & Settlome.
Learn More =

e

19 Jan 17 1234567890 KTUZ-ZAUGSPT firstname lastna.. T 20,00,000 User Cancelled

19 Jan 17 1234567890 KTUT-ZAUOSPZ frstname lastna.. T 20,00,000 Successtul & Settheme...

You can ‘Filter’ the results by Transaction ID. Type, Date, Status & Source
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A Quick Glossary: PayU

> Pending Payments: Customer has started the payment but did not complete it
> Successful & Settlement in Progress: Customer has paid successfully and the
payment is with PayU and will be settled into your bank account in 2 working

days from the successful transaction date

> Successful & Settlement Complete: Customer has paid successfully and the

payment is settled in your bank account
> Failed Payment: Customer did not complete the payment or payment failed
> Cancelled By User: Customer cancelled the transaction
> Refund In Progress: You have initiated refund on the transaction

> Refund Completed: Payment has been refunded to customer
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India’s Largest Payments Service Provider

Trusted by 4.5 Lakh + Businesses
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Sign up for free
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