
 
 

 

ACTION TAKEN 

 

The meeting started with the welcome note of chairperson.  Member Secretary read 

out the minutes of the previous meeting and action taken on the points. The agenda 

of today’s meeting followed thereafter and following points were discussed. 

 

Chairman briefed that as directed by Maharashtra government and university 

guidelines students are attending online classes. So we have not received any 

applications of grievances. Member’s secretary requested all members to keep track 

of grievances. Chairman thanked all members and meeting concluded. 

 

 

 

 

 

 

 

 

  



 
 

 

ACTION TAKEN 

 

 

 Chairman Dr. M D Patil briefed all the members that, because of pandemic situation 

institute is working in online mode and students are not coming to college.  

 Member secretary informed that we have not received any grievances from 

students and faculty. 

 Members secretary requested all members to keep track of grievances 

 As there were no further points, Principal thanked all the members present in the 

meeting for their cooperation. 

 

 

 

 

 

 

 

  



 
 

 

ACTION TAKEN 

 

 The GRC will act upon those cases which have been forwarded along with the 

necessary documents. 

 The GRC will take up only those matters which have not been solved by the 

different departments. 

 The Grievance committee will act upon those cases which have been forwarded 

along with the necessary documents 

 . It was decided that Grievances related to fees etc. will be taken up only if the 
relevant financial documents like demand drafts etc. are attached. 

 The aggrieved member shall submit his/her petition to the Chairman, Grievance 
Redressal Committee in a sealed envelope marked "confidential". 

 On receipt of a petition the Grievance Redressal Committee will endeavor to send 
its recommendation to the Director within one month, if possible, but in any case, 
not beyond three months, for further action. 

 It was decided that as per the discussion in the meeting all members are agree for 
student’s representative were satisfied with the academic initiatives of the institution 
in this academic year.  

 As per the discussion in the meeting all members are agreeing to organize student 
cantered programs are mostly conducted based on the student’s suggestions. 
Decision taken that student must always carry and wear their College Identity 
Cards; the ID cards must be displayed at the College gates & whenever asked for.  

 The Grievance Cell will act upon those cases which have been forwarded along 
with the necessary documents. The Grievance Cell will assure that the grievance 
has been properly solved in a stipulated time limit provided by the cell. 

 In case of false and frivolous complaint (if proved), the Grievance Redressal 
Committee will recommend Director/ Disciplinary Authority to take appropriate 
action against the complainant. 

 

 

 

 

 

 



 

ACTION TAKEN 

 

An aggrieved student who has any grievances at the Programme level shall make an 

application first to the Programme Coordinator/Class Coordinator/ Mentor as the 

case may be. They, after verifying the facts shall try to redress the grievance within a 

reasonable time, preferably within a week of the receipt of the complaint. 

 

 


