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Think Forex … Think Digital … Think WSFx

Sold MTSS Business … 
Focus on Stand alone 

Forex Business.

Rebranding  and Focus on 
building a scalable, asset-lite 

company and starting the 
Digital Journey & launching 

Corporate & Agent Platform

Focus on Students and 
Millennials  and Launch of 

WSFx Smart Currency 
Card with App. 

Launch of Smart Forex App 
for digital fulfilment of Forex 

and Remittance requirements 
for students and Millennials 
and becoming a profitable 

Forex –Tech company

FY 2018 FY 2019 FY 2020 FY2021



FY 2020 Highlights

GTO YOY

29%

Op. Revenue 
YOY

52%

Remittance YOY

83%

Forex Cards 
GTO

6%

Particulars (INR Lakhs) FY 2018-19 FY 2019-20 % Growth
Gross Turnover 2,56,042            3,31,349            29%

Revenue from Operation 2,388                    3,632                    52%
(+) Other Income 278                        199                        -28%
Total Revenue 2,666                    3,831                    44%
(-) Expense 2,658                    3,905                    47%
Profit Before Tax 7.15                       (73.87)                  
(+) Exceptional Items -                          -                          
(-) Tax Expenses (5.02)                     (21.48)                  
Profit After Tax (INR Lakhs) 12.17             (52.39)           

Digital GTO

21%

Building a Forex – Tech Company

- Launch of Smart Currency Card & APP
- Launch of Smart Forex App – B2C
- 52% Growth in operating Revenue
- 83% Growth in Outward Remittances,

driven by Student segment growth
- Impact of COVID 19 Pandemic on

revenues from Feb 2020.
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Growth Trajectory
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Impact of Pandemic from Feb 2020 onwards

Net RevenueGross Revenue
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GTO

Priority Segments – GTO 

5
Impact of Pandemic from Feb 2020 onwards



Outward Remittances – LRS – USD Million

Source : RBI Website

Key Segments

• Study Abroad

• Corporate Travel

• Leisure Travel

• Millennials Travel 

Estimated Market Size – Retail Forex (Pre Covid)

USD 25 – 30 Billion Approx.
Annual Growth Rate est. 10-15%

Forex Industry

Outward Remittance       

Forex Cards           

Foreign Currency Notes

1419 1897 2353 2613 3373.91372.1
2169.5

2937.4 2800.9
3439.74

651.4

2568

4022.1 4803.8

6955.98

1200

1536.4

2021.4

3569.9

4991.07

2 0 1 5 - 1 6 2 0 1 6 - 1 7 2 0 1 7 - 1 8 2 0 1 8 - 1 9 2 0 1 9 - 2 0

Others Maintanance Travel Education

39%

22%

36%

8171

11334

13788

18761

4643
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Market Scenario

• Impact of COVID 19 
Pandemic in Forex 
Business

• Increasing compliance 
requirements

• Competition from 
Online Remittance 
Platforms

• Key Segments of 
Students, Millennials 
& Corporate

• Digital Platforms & App
• 19 Branch Network
• Authorized Dealer 

Category II

Competitive Landscape

Banks

Digital Forex 
Players

Traditional 
Forex Players

Forex – Tech Company
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Pandemic Impact

Impact of COVID -19 on Forex Business

o Business Impact in all segments from February as international
travel has come to a standstill and lockdowns implemented from
March.

o Business continuity though Work from Home during Lockdown with
support for Remittance and Prepaid Cards Reload.

o Cost Reduction Measures Implemented to bring in reduction in
costs to remain sustainable.

o Severe Impact on Forex Business from Q4 2020 onwards.

Future Outlook

o With countries opening up, travel is expected to resume in a graded
manner for Q3 FY 2021.

o Study Abroad business expected to take off with Leisure and
Corporate Business picking up gradually.

o Forex Business will be tech driven, with Digital playing a major role
in the new paradigm.

WSFx with its Digital Platforms & App is in the right space to take advantage of the Customers 
requirement in the “new normal”. 8



WSFx Smart Fx App 
The One App for all your Forex Needs

A Simple & intuitive app for Sending Money and Buying Forex 
Cards targeted at Students & millennials.
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Smart Corporate
Automated Forex Ordering Platform 

customised to manage forex 
requirements of Large Corporate, SME & 

MSME both on App and Web

Smart Agent
Platform for Agent Partners (travel 

agents, educational consultants) to order 
Foreign Exchange for customers, Tour 

Remittances both in App and Web

Smart FX B2C App
E-com Platform and app for end 

consumers  to  order forex  / outward 
remittances.  Easy, convenient and 

transparent
Launched – 17TH June 2020

Digital Forex Tech Company

WSFx Smart Currency & App

Industry first Foreign Currency & Rupee 
Card with Smart App for card 

management on the go.
Launched in Q2/18-19
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• Digital Platforms
• Physical Outlets

• System Level controls
• Transparency in Dealings

• Building Trust & Transparency
• Uniform customer experience with

feedback mechanism

• Automation of Delivery (DMS)
• Integration with Principals
• Cost Optimisation

Process AutomationOmni Channel

Compliance Customer Centric

Corporate Governance

• Independent Board
• Committees
• Internal Audits

Building a Sustainable Forex Business
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Way Forward

Building our Forex – Tech Proposition

 Video KYC for remote customer onboarding 
 Tie up with Overseas Partners for Outward Remittances
 INR Card Program & Expense Management 
 Providing White labeled Forex Solutions for Agent Partners

Credit Solutions

Leverage Customer base using data analytics and provide 
Platform based credit solutions.

Building WSFx as an  Forex – Tech company with Digital Platforms and Apps and 
transforming the Forex Ecosystem and create sustainable value for share holders.
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Thank You
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Disclaimer

The material in this presentation has been prepared by Wall Street Finance Limited and is general background information about Wall Street’s
activities current as at the date of this presentation. This information is given in summary form and does not purport to be complete.

Information in this presentation, including forecast financial information, should not be considered as advice or a recommendation to investors
or potential investors in relation to holding, purchasing or selling securities and does not take into account your particular investment objectives,
financial situation or needs. Before acting on any information you should consider the appropriateness of the information having regard to these
matters and in particular, you should seek independent financial advice.

This presentation may contain forward looking statements including statements regarding our intent, belief or current expectations with respect
to Wall Street’s businesses and operations, market conditions, results of operation and financial condition and specific provisions.

Readers are cautioned not to place undue reliance on these forward looking statements. Wall Street does not undertake any obligation to
publicly release the result of any revisions to these forward looking statements to reflect events or circumstances after the date hereof to reflect
the occurrence of unanticipated events.

While due care has been used in the preparation of forecast information, actual results may vary in a materially positive or negative manner.
Forecasts and hypothetical examples are subject to uncertainty and contingencies outside Wall Street’s control. Past performance is not a
reliable indication of future performance.
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