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Jaipuria Institute of Management, Lucknow

Vision
To be an educational institution of 
choice for all stakeholders which 
promotes human well-being 
through continuous learning

Mission
To provide learner-centric education 
that focuses on developing learners 
as competent, ethically aware and 
socially conscious management 
professionals through continuous 
improvement in the quality of 
teaching-learning process and 
research

Message from
the Director
Dear Batch 2024-26,

We extend a very warm welcome to you. Congratulations 
on securing your place at Jaipuria Lucknow. As an 
institution we function on certain principles, which act as 
the guiding light in all our endeavours. The student 
handbook outlines the terms of reference during your 
candidature as a student with us. You are encouraged to 
thoroughly read it and understand your obligations as 
well as rights. You are on your unique journey of self-
exploration and multi-pronged learning. We are 
confident that you shall make the most of it.

With best wishes,

Dr. Kavita Pathak

Director
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1. GENERAL INFORMATION: 
This handbook is designed to provide students with important information relating to academic and 
administrative norms/rules to be adhered to by students throughout their stay at the Institute.

The aspects covered in this handbook include curriculum, attendance and examination rules, grading 
system, eligibility for award of diploma, social media policy, academic integrity policy, dress code, Program 
Management Centre (PMC), Students Services Centre (SSC) and Career Management Centre (CMC).

All students at the Jaipuria Institute of Management, Lucknow are required to abide by these rules, and 
conduct themselves at all times in a manner that lends credibility to the Institution and enhances its 
prestige in the community at large.

1.1 PROGRAMME MANAGEMENT CENTRE (PMC): 
The Programme Management Centre is envisaged as the point of interface between the students and the 
academic programme team of the institute. All matters pertaining to student registration, attendance, 
academic evaluation, leaves of absence etc. are addressed at this centre. The PMC also acts as a bridge 
between the individual faculty members and the student. Dean (Academics) heads the PMC which includes 
Programme Chairpersons, Controller of Examinations and secretarial & support staff.

Office of PMC is located in Room No. 101 (old block, first floor) which functions under the generalguidance 
of Dean (Academics) and direct supervision of ProgrammeChairpersons. Dedicated PMC staff members 
have been assigned for each academic program of the Institute. Students may contact Mr. Naseem Ansari 
and Mr. Vinay Tripathi for any matter relating to Academics, Examination and Results. Students may 
contact, Mr. Sujeet Srivastava and Mr. Ayush Dwivedi for PGDM related matters; Mr. Lalit Gupta for PGDM-
RM related matters and Mr. Saurabh Joshi for PGDM-FS related matters.

Office and Members

Every student is required to register in the respective programme to begin his/her academic journey. Every 
year, the PMC welcomes the students with a well-designed orientation and induction programme to initiate 
them into the professional world of business education. The PMC supports student induction into the 
programme curriculum by organizing business orientation classes. During the two-year stay at the institute, 
students connect with the PMC regularly on matters such as attendance, class schedules, submission and 
receipt of documents as applicable. The programme chairpersons are responsible for smooth conduct of 
the programmes, and the programme execution takes place after careful planning and deliberations. It is 
the endeavor of PMC to ensure seamless transition and significant progression of students from one year to 
the next. 

The Office of Controller of Examinations is responsible for conducting centralized examinations and 
processing of results. It regularly reports the academic performance of the students to the programme 
chairpersons, who in turn advise the concerned students on the necessary remedial actions.

At Jaipuria Institute of Management, Lucknow, our philosophy is ‘each student matters’.Therefore, all 
efforts are channelized to ensure that the students get the best possible learning ambience, and support as 
necessary. Periodic feedback is taken from the students on the courses being delivered in a trimester to 
identify the areas of strength as well as improvement. All courses taught in a trimester are reviewed through 
a process of academic audit by IQAC to ensure rigor and relevance in the curriculum. The PMC maintains 
regular contact with the students as well as their parents regarding the academic performance of the 
students. PMC also coordinates the scheduling and conduct of corporate interface sessions, industrial 
visits of the students, and conclaves. PMC can be contacted for all queries regarding attendance, grades, 
class schedules, special academic support requirements etc.

(b) Planning and Execution of the Developmental Initiatives

1.2 STUDENT SERVICES CENTRE (SSC)
The Students’ Services Centre (SSC), managed by a dedicated students’ services team, works to help 
students achieve what they deserve; the best campus experience possible by providing a range of 
accessible and professional services giving information, advice and support. Student services are the ones 
that provide our students the needed direction and support.

The main task of SSC is to suggest options, to create support strategies and open doors throughout the 
whole student experience. We are always proactive in ensuring that every student has a clear advantage 
because of the institute or any of its services. In addition to this, we link with external agencies in the local 
community, encouraging them to develop their services with students in mind.

PMC Office runs under the supervision of the following officers:

(a) Delivery of the academic agenda: 

Sl No. Name of the Faculty Designation Location

1 Prof. Sushma Vishnani Dean (Academics) Room No.08 
   (Old block, ground floor)

2 Prof. Sujit Kumar Patra Chairperson of PGDM  Room No.216
  (2nd year) program (New block, second floor)

3 Prof. Shalini Singh Chairperson of PGDM Room No.207
  (1st year) program (Old block, second floor)

4 Prof. Harshit Kumar  Chairperson of PGDM  New block, (ground floor)
 Srivastava (Retail Management) program 

5 Prof. Chandraketu Singh Chairperson of PGDM  New block, (ground floor)
  (Financial Services) program 

6 Prof. Ashutosh Pandey Controller of Examinations New block, (ground floor)

The two critical aspects of the PMC office are: (a) Delivering of the academic agenda; and (b) Planning and 
execution of the developmental initiatives.

Role and Functions

Office and Members
The Office of Student Services Centre is located in (new block, ground floor) which functions under the 
general supervision of the Dean (Student Affairs).

The Office of the Dean (Student Affairs), Prof. Rashmi Chaudhary, is located at the ground floor in the new 
block. Students can meet Dean (Student Affairs) for any matter related to general student affairs, student 
council, hostel and mess, medical and recreational activities.
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1.3 CAREER MANAGEMENT CENTRE (CMC)
Career Management Centre (CMC) for the PGDM programmes consists of a dedicated team of faculty 
membersand qualifiedcareer professionals. The CMC team works hard to help students achieve their 
career goals by providing a full range of consultative career services and professional development 
strategies. These include career mapping and assessment services, professional mentoring, professional 
development planning, career training and coaching, customized resume writing workshops, project work 
support, internship, job search and placement support. The CMC organizes large number of mentoring 
sessions, career development workshops, training sessions, and welcomes over more than 300 on-
campus recruiters and supports on-campus interviews.

The Office of CMC is located in room no.22 (new block, ground floor) which functions under the general 
supervision of Chairperson–CMC.

The Office of the Chairperson–CMC, Prof. Himanshu Misra, is located in room no. 207 (old block, second 
floor). Students can meet Chairperson – CMC for any matter related to their career management.

Office and Members

All financial transactions between the students and the institute, such as fee submission, scholarship 
disbursements, payment of various dues etc., take place through the Accounts Office located in room no. 2 
(old block, ground floor). Accounts Office functions under general supervision of Mr. Ashish Agarwal, 
Accounts Manager. Students can contact Mr. Anil Kumar Awasthi for any matter related to Accounts Office.

1.4 ADMINISTRATIVE SUPPORT OFFICES
(a) General Administration:
Dr. Khalid MansoorSamadi, Chief Administrative Officer is responsible for general administration of the 
institute. His office is located in room no. 1 (old block, ground floor).

(b) Accounts Office

1.5 MEDIUM OF INSTRUCTION
Medium of instruction at the Institute is English.

3. REGISTRATION

4. SCHEDULE OF FEE PAYMENT: 
4.1 ACADEMIC FEE

The programme fee is payable in six installments over the period of the course. 
The payment schedule is as under:

4.1.1 PGDM Programme:

Academic  Amount
year Installment No. (Excluding Hostel Due date
  and Mess Charges)

2024-2025 First Installment Rs. 250000* As per the Offer Letter

 Second Installment Rs. 220000 09-September 2024

 Third Installment Rs. 220000 09-December 2024

 Fourth Installment Rs. 240000 10-March 2025

2025-2026 Fifth Installment Rs. 215000 09-September 2025

 Sixth Installment Rs. 215000 09-December  2025

2. ACADEMIC CALENDAR
The first year coursework is spread over three terms (trimester I-III), followed by a compulsory summer 
internship. The second year coursework is also scheduled over three terms (trimester IV-VI) followed by 
placement activities and the annual convocation. The academic calendar of PGDM, PGDM (RM) and PGDM 
(FS) programs for the year 2024-25 (first year of batch 2024-26) is circulated separately.

It is mandatory for all students to register for the respective program. At the time of registration, they should 
produce the documents asked by the admissions office.

Candidates who have appeared for their final degree examination must produce an official certificate (with

The programme fee is payable in six installments over the period of the course. 
The payment schedule is as under:

4.1.2 PGDM (RM) Programme:

Academic  Amount 
year Installment No. (Excluding Hostel Due date
  and Mess Charges)

2024-2025 First Installment Rs. 250000* As per the Offer Letter

 Second Installment Rs. 220000 09-September 2024

 Third Installment Rs. 220000 09-December 2024

 Fourth Installment Rs. 240000 10-March 2025

2025-2026 Fifth Installment Rs. 215000 09-September 2025

 Sixth Installment Rs. 215000 09-December  2025

seal & date) from the Head of the Institution/Department specifying that they have completed all the 
requirements (including examinations, project, viva voce, etc.) for the award of Bachelor's degree and only 
final result is awaited. The final examination mark sheet, showing that the candidate has passed the 
examination with a minimum of 50% marks in aggregate, must be produced byDecember 31, 2024or any 
other date as prescribed by AICTE/Institute.The registration of students for the second trimester onwards 
willbe provisional subject to fulfillment of academic performance criteria and fee submission, etc. of the 
previous trimester as specified in the Student Handbook.



0706

Jaipuria Institute of Management, Lucknow Jaipuria Institute of Management, LucknowJaipuria Institute of Management, Lucknow Jaipuria Institute of Management, Lucknow

1.3 CAREER MANAGEMENT CENTRE (CMC)
Career Management Centre (CMC) for the PGDM programmes consists of a dedicated team of faculty 
membersand qualifiedcareer professionals. The CMC team works hard to help students achieve their 
career goals by providing a full range of consultative career services and professional development 
strategies. These include career mapping and assessment services, professional mentoring, professional 
development planning, career training and coaching, customized resume writing workshops, project work 
support, internship, job search and placement support. The CMC organizes large number of mentoring 
sessions, career development workshops, training sessions, and welcomes over more than 300 on-
campus recruiters and supports on-campus interviews.

The Office of CMC is located in room no.22 (new block, ground floor) which functions under the general 
supervision of Chairperson–CMC.

The Office of the Chairperson–CMC, Prof. Himanshu Misra, is located in room no. 207 (old block, second 
floor). Students can meet Chairperson – CMC for any matter related to their career management.

Office and Members

All financial transactions between the students and the institute, such as fee submission, scholarship 
disbursements, payment of various dues etc., take place through the Accounts Office located in room no. 2 
(old block, ground floor). Accounts Office functions under general supervision of Mr. Ashish Agarwal, 
Accounts Manager. Students can contact Mr. Anil Kumar Awasthi for any matter related to Accounts Office.

1.4 ADMINISTRATIVE SUPPORT OFFICES
(a) General Administration:
Dr. Khalid MansoorSamadi, Chief Administrative Officer is responsible for general administration of the 
institute. His office is located in room no. 1 (old block, ground floor).

(b) Accounts Office

1.5 MEDIUM OF INSTRUCTION
Medium of instruction at the Institute is English.

3. REGISTRATION

4. SCHEDULE OF FEE PAYMENT: 
4.1 ACADEMIC FEE

The programme fee is payable in six installments over the period of the course. 
The payment schedule is as under:

4.1.1 PGDM Programme:

Academic  Amount
year Installment No. (Excluding Hostel Due date
  and Mess Charges)

2024-2025 First Installment Rs. 250000* As per the Offer Letter

 Second Installment Rs. 220000 09-September 2024

 Third Installment Rs. 220000 09-December 2024

 Fourth Installment Rs. 240000 10-March 2025

2025-2026 Fifth Installment Rs. 215000 09-September 2025

 Sixth Installment Rs. 215000 09-December  2025

2. ACADEMIC CALENDAR
The first year coursework is spread over three terms (trimester I-III), followed by a compulsory summer 
internship. The second year coursework is also scheduled over three terms (trimester IV-VI) followed by 
placement activities and the annual convocation. The academic calendar of PGDM, PGDM (RM) and PGDM 
(FS) programs for the year 2024-25 (first year of batch 2024-26) is circulated separately.

It is mandatory for all students to register for the respective program. At the time of registration, they should 
produce the documents asked by the admissions office.

Candidates who have appeared for their final degree examination must produce an official certificate (with
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The programme fee is payable in six installments over the period of the course.
The payment schedule is as under:

4.1.3 PGDM (FS) Programme:

Academic  Amount 
year Installment No. (Excluding Hostel Due date
  and Mess Charges)

2024-2025 First Installment Rs. 250000* As per the Offer Letter

 Second Installment Rs. 220000 09-September 2024

 Third Installment Rs. 220000 09-December 2024

 Fourth Installment Rs. 240000 10-March 2025

2025-2026 Fifth Installment Rs. 215000 09-September 2025

 Sixth Installment Rs. 215000 09-December  2025

* Inclusive of Rs. 10,000/-, refundable security deposit.
*If the due date specified happens to be a holiday, then the installment of fee shall be payable on the 
succeeding working day.

The hostel fee and mess fee are payable for the academic session along with first and fourth installments of 
the programme fee.

4.2 Hostel & Mess Fees

No refund is admissible of any part of the term fee, if a student withdraws voluntarily after registering for the 
term or his/her admission is cancelled.

4.3 Fee Refund Policy

i) Upfront late fine of Rs. 1000/- will be charged immediately after elapse of the due date.

ii) In addition to upfront late fine of Rs. 1000/-, a late fine of Rs. 100/- per day will be charged until the end 
of the calendar month in which the fee is due and Rs. 150/- per day thereafter.

iii) A student may be debarred from appearing in end-term examination if whole or any part of the 
programme fee and/or late fee imposed on the delayed submission of programme fee is pending on 
the day of such examination.

4.4 Fine on late payment of Fee

5. ORIENTATION AND INDUCTION
PROGRAMME
Orientation-cum-Induction program is executed immediately after end of registrations. It is mandatory for 
all first year students of PGDM/ PGDM (RM)/ PGDM (FS) to actively participate in the programme.

Our mandatory Orientation-cum-Induction programme provides a glance at what to expect over the next two 
years and how to better succeed in the programme. Orientation-cum-Induction Programme at the Institute 
consists of a series of fun, informative, networking, and academic events held before the first trimester 
begins. 

The main objectives are to familiarize the students with faculty, staff, and their peers as well as with the 
processes, systems, and culture of the institute in order to equip them with some basic knowledge and tools 
that will help them adapt to the challenging life as a post-graduate management student. The Orientation-
cum-Inductionprogramme also involves the process of identifying students’ critical skills essential for 
participating in management classes and getting inducted into a meaningful corporate life. There will be 
sessions pertaining to Jaipuria culture and core values, diversity, team building, leadership, and self-
assessment. There will also be plenty of time for fun during ‘orientation’ weeks.

The orientation programme also includes important information about the next steps of students’ career 
and the extensive interaction they will have with the staff of the Career Management Center. The series of 
sessions provide students the opportunity to learn more about managing their career search and the 
resources available at the Institute. Perhaps the most important aspect of orientation is the opportunity to 
meet the fellow students from around the country and networking with peers, alumni, faculty, and staff.

The purpose of a comprehensive orientation and induction programme is to go beyond familiarizing 
students with the campus and other fellow students. In fact, it aims to acclimatize the student with what a 
management programme is all about and what it takes to be a successful manager or an entrepreneur; 
what are the nuances of a business; what it takes to be a leader of an organization; how important is the role 
of self-learning as well as collaborative learning in a management programme; what is expected from them 
by the faculty, industry and recruiters; how can they balance their life and organizational goals; how can 
Jaipuria Institute of Management, Lucknow shape them to realize their ambition; and what support they 
must draw from the Institute in transforming themselves.

Some of the key aspects that will be covered in the Orientation-cum-Induction programme include: 
foundation courses (on basic mathematics & statistics, accounting, and MS Office), know your campus & 
the facilities; know your fellow students; know yourself; understand the Jaipuria difference; tools of 
personality development; communication skills; team working; collaborative learning; soft skills; media 
club; and executive etiquettes and mannerism. 

The schedule of the ‘Orientation-cum-Induction’programmewill be communicated by PMC. The regular 
classes for the First Year students of PGDM/ PGDM (RM)/ PGDM (FS) will commence on July15, 2024.

At Jaipuria Institute of Management, Lucknow you will have the opportunity to network with alumni from 4 
campuses. The Lucknow campus alone has approximately 6000 alumni in very senior positions across the 
globe, ready to help and handhold their fellow Jaipurians in any situation of need.

This golden opportunity is for all students who must become the lifetime members of the Alumni 
Association before convocation by paying a one-time fee of Rs. 2500 (which will be deducted from the 
caution money deposited if not paid otherwise).

4.5 Alumni Membership
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The programme fee is payable in six installments over the period of the course.
The payment schedule is as under:
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cum-Inductionprogramme also involves the process of identifying students’ critical skills essential for 
participating in management classes and getting inducted into a meaningful corporate life. There will be 
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assessment. There will also be plenty of time for fun during ‘orientation’ weeks.

The orientation programme also includes important information about the next steps of students’ career 
and the extensive interaction they will have with the staff of the Career Management Center. The series of 
sessions provide students the opportunity to learn more about managing their career search and the 
resources available at the Institute. Perhaps the most important aspect of orientation is the opportunity to 
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The purpose of a comprehensive orientation and induction programme is to go beyond familiarizing 
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4.5 Alumni Membership
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6. CURRICULUM
6.1 PGDM PROGRAMME
FIRST YEAR

Trimester I (19.5 credits)

SN Course name Credit

1 Accounting for Business 3

2 Managerial Economics 3

3 Statistics for Management 3

4 Organisational Behaviour 3

5 Critical Reading and Writing 3

6 Marketing Management-I 3

7 Design Thinking 1.5

Trimester II (21.5 credits)

SN Course name Credit

1 Marketing Management-II 3

2 Corporate Finance 3

3 Managing Human Resources 3

4 Operations Management 3

5 Macroeconomics and Economic
 Environment of Business 3

6 Essentials of Business Analytics 3

7 Entrepreneurship 1.5

8 Social/RuralInternship 2

Trimester III (21 credits)

SN Course name Credit

1 Business Research Methods 3

2 Business Ethics and Sustainability
 (Simulation-based) 1.5

3 Management Accounting and 
 Control 3

4 Sales Management and Business
 Development 3

Trimester IV (18 credits)

SN Course name Credit

1 Strategic Management 3

2 Elective-3 3

3 Elective-4 3

4 Elective-5 3

5 Elective-6 3

6 Elective-7 (from Liberal Arts basket) 3

Trimester V (15 credits)

SN Course name Credit

1 Elective-8 3

2 Elective-9 3

3 Elective-10 3

4 Elective-11 3

5 Elective-12 (from Liberal Arts basket) 3

Trimester VI (9 credits)

SN Course name Credit

1 Elective-13 3

2 Elective-14 3

3 Elective-15 3

• Institute offers dual specialization, which implies a student will specialize in two domains 
(specialization I and specialization II). Available domains for specialization include: (1) Marketing, (2) 
Finance, (3) Human Resources, (4) Operations Management, (5) Business Analytics, and (6) Business 
Strategy and Economics.

• For each specialization, a student has to opt for a minimum of six electives, which includes one 
domain-specific compulsory elective offered in the third trimester.

• In total, a student will study fifteen elective courses out of which two electives (one each from 
specialization I and specialization II) will be offered in the 3rd trimester and will be compulsory for the 
concerned specializations.

• In the second year, a student will study thirteen electives including five electives from specialization I, 
five electives from specialization II, two electives from Liberal Arts basket, and one‘open elective’.

• A student can choose an elective course from any domain (except Liberal Arts basket) and any 
trimester (i.e., 4th, 5th or 6th) as an ‘open elective’.

Specializations and choice of electives:

SN Course name  Credit

5 Emotional Intelligence 1.5

6 Elective-1 (from Specialization-I) 3

7 Elective-2 (from Specialization-II) 3

8 Public Speaking and Persuasion 3

6.2 PGDM (Retail Management) PROGRAMME

FIRST YEAR

Trimester I                                  (19.5 credits)

SN Course name Credit

1 Accounting for Business 3

2 Managerial Economics 3

3 Statistics for Management 3

4 Organisational Behaviour 3

5 Critical Reading and Writing 3

6 Marketing Management-I 3

7 Design Thinking 1.5

SN Course name Credit

4 Operations Management 3

5 Macroeconomic sand Economic 3
 Environment of Business

6 Essentials of Business Analytics 3

7 Entrepreneurship 1.5

8 Social/Rural Internship 2

Trimester II                                 (21.5 credits)

SN Course name Credit

1 Marketing Management-II 3

2 Corporate Finance 3

3 Managing Human Resources 3

Trimester III                                   (21 credits)

SN Course name Credit

1 Business Research Methods 3

2 Business Ethics and Sustainability
 (Simulation-based) 1.5

3 Management Accounting and 
 Control 3

4 Sales Management and Business
 Development 3

Summer Internship Program 6 

Total Credits 110
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• Institute offers dual specialization, which implies a student will specialize in two domains 
(specialization I and specialization II). Norms related to specialization andthe minimum number of 
elective courses required for specialization are summarized below:

Specializations and choice of electives:

Program Specialization I  Specialization II
 (pre-decided) [Minimum 7 elective  [One specialization to be selected from the
 courses to be opted from the  list; minimum of 6 elective courses to be 
 specialization] opted from the selected specialization]

PGDM-RM Retail Management Marketing, Finance, Human Resources,
  Operations Management, Business Analytics,
  Business Strategy and Economics.

6.3 PGDM (Financial Services) PROGRAMME
FIRST YEAR

Trimester I                                  (19.5 credits)

SN Course name Credit

1 Accounting for Business 3

2 Managerial Economics 3

3 Statistics for Management 3

4 Organisational Behaviour 3

5 Critical Reading and Writing 3

6 Marketing Management-I 3

7 Design Thinking 1.5

Trimester II                                 (21.5 credits)

SN Course name Credit

1 Marketing Management-II 3

2 Corporate Finance 3

3 Managing Human Resources 3

4 Operations Management 3

5 Macroeconomics and Economic
 Environment of Business 3

6 Essentials of Business Analytics 3

7 Entrepreneurship 1.5

8 Social/Rural Internship 2

Trimester V                                    (15 credits)

SN Course name Credit

1 Elective-8 3

2 Elective-9 3

3 Elective-10 3

4 Elective-11 3

5 Elective-12
 (from Liberal Arts basket) 3

Trimester VI                                     (9 credits)

SN Course name Credit

1 Elective-13 3

2 Elective-14 3

3 Elective-15 3

Trimester IV                                   (18 credits)

SN Course name Credit

1 Strategic Management 3

2 Elective-3 3

3 Elective-4 3

4 Elective-5 3

5 Elective-6 3

6 Elective-7 (from Liberal Arts basket) 3

Trimester III                                   (21 credits)

SN Course name Credit

1 Business Research Methods 3

2 Business Ethics and Sustainability
 (Simulation-based) 1.5

3 Management Accounting and 
 Control 3

4 Sales Management and Business
 Development 3

5 Emotional Intelligence 1.5

Trimester IV                                   (18 credits)

SN Course name Credit

1 Strategic Management 3

2 Elective-3 3

3 Elective-4 3

4 Elective-5 3

5 Elective-6 3

6 Elective-7 (from Liberal Arts basket) 3

Trimester III                                   (21 credits)

SN Course name Credit

5 Emotional  Intelligence 1.5

6 Elective-1 (from Specialization-I) 3

7 Elective-2 (from Specialization-II) 3

8 Public Speaking and Persuasion 3

• In addition to core courses, a student will study fifteen elective courses out of which two electives (one 
each from specialization I and specialization II) will be offered in the 3rd trimester and will be 
compulsory for the concerned specializations.

• In the second year, a student will study thirteen electives including six electives from specialization I, 
five electives from specialization II, and two electives from Liberal Arts basket.

Summer Internship Program 6 

Total Credits 110
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• Institute offers dual specialization, which implies a student will specialize in two domains 
(specialization I and specialization II). Norms related to specialization and the minimum number of 
elective courses required for specialization are summarized below:

Specializations and choice of electives:

• In addition to core courses, a student will study fifteen elective courses out of which two electives (one 
each from specialization I and specialization II) will be offered in the 3rd trimester and will be 
compulsory for the concerned specializations.

• In the second year, a student will study thirteen electives including six electives from specialization I, 
five electives from specialization II, and two electives from Liberal Arts basket.

6.4 “AUDIT” COURSE

The CIS aims at providing students an opportunity to take their own idea forward and do some original 
thinking in an area of their interest.

• The CIS is designed to focus on developing Higher Order Thinking Skills (HOTS) in students. The CIS 
allows students to acquire ‘deeper’ understanding in a select field of study. The chosen theme need 
not necessarily belong to a given functional area, and may embrace multi-functional linkages. 

• The CIS aims to reinforce essential managerial skills namely, analytical (both qualitative and 
quantitative),synthesis and integrative skills, which would improve their employment potentiality.

6.5 COURSE OF INDEPENDENT STUDY (CIS)
Purpose

• The idea for an independent study is formulated and designed by the student opting for this course. It 
shall be based on specific orientation/aspect under a broad area of study in management. It shall also 
represent a continuum in the entire study chain, wherein a student is taking an idea already worked on 
to yet another level for a ‘deeper’ understanding. 

• The CIS must generate valid output and perceptible idea. Therefore, the selection of a CIS would largely 
depend upon the value of deliverables/study outcomes.

• The finalization of the course content and design is required to be undertaken under the guidance of a 
faculty mentor. The faculty mentor will be assigned by the Director / Dean (Academics) depending upon 
the theme and focus of study.

Course Design

Program Specialization I Specialization II
 (pre-decided) [Minimum 7  [One specialization to be selected from the
 elective courses to be opted   list; minimum of 6 elective courses to be 
 from the specialization] opted from the selected specialization]

PGDM-FS Financial Services Marketing, Human Resources, Operations
  Management, Business Analytics, Business
  Strategy and Economics.

• Jaipuria Institute of Management, Lucknow will selectively allow its students to “audit” a course on a 
case-to-case basis. 

• An “Audit” course will be a non-credit non-grade course. Not more than one course in a trimester and no 
more than two “audit” courses will be allowed to a student in the entire duration of the Programme. 

• The decision to allow a student to “audit” a course will be based on the number of students enrolled for 
the course, fulfillment of the prerequisites, if any, for enrolment to the course, and the written consent 
of the instructor teaching the course for the student to “audit” the course. 

• “Audit” course will be available on payment of course fee of Rs. 10,000/- per course. The fee will be 
payable in advance and no refund will be made after the course has begun. 

• Rules of the Institute regarding attendance, participation and course evaluation for regular course 
students will be applicable to the “audit” course students as well except that such students will be 
exempted from taking the end-term examination. 

• “Audit” course students on successful completion of the course requirements will be given a 
Certificate of Participation in the course as an “audit” student. The name(s) of such a course(s) will not 
appear in the PGDM mark sheets. 

• The task of designing a course outline would be a joint work of the student and faculty mentor. 

• Then the same shall be presented, discussed and finalized in the specialized committee set for the 
purpose/ area.

Course Outline

• There will be 10classroom sessions of 90 minutes each to be delivered by the Institute faculty and/or 
outside expert. Students’ remaining time will be monitored by the mentoring faculty. The classroom 
sessions shall cover the broad perspective on the subject to be studied as well as the research 
methodology. These sessions will be backed up by substantial amount of study material/reading, to be 
made available to students. 

• The work on the study project will be undertaken by the student under the active guidance of faculty 
mentor(s). 

Course Delivery

• Seminar (30%): Two seminars shall be delivered by the student to the invited community of students 
and faculty. The sequencing of these 2 seminars shall be one pre-study seminar, and the second, the 
post-study seminar. These seminars are to be evaluated on given criteria for 30 (15+15) marks.

• Hall Examination (30%): There shall be one hall examination conducted at the end of 10 classroom 
sessions. This shall be 2-hour comprehensive examination, designed to test the learning and thinking 
skills of students. This examination shall comprise of 30 marks.

Assessment
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• Institute offers dual specialization, which implies a student will specialize in two domains 
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• The CIS course shall be offered to a limited number of students from those who would secure a 
minimum CGPA of “7.00” till the 2ndtrimester; and,

• The student should have secured a minimum of “B+” grade in the principal area/course in which 
he/she would like to pursue the CIS.

Eligibility

SOP for CIS
• The CIS will be an additional course to be taken beyond specialization area courses and of course shall 

form part of the total courses to be taken by a student to be eligible for the award of PGDM Diploma. The 
CIS shall be offered in 4th or 5th trimesters.

• Students who fulfill the eligibility criteria will have to submit an application to the programme 
chairperson for CIS along with one page write up on the area/subject in which he/she would like to 
pursue the study. Mere fulfillment of eligibility criteria would not however ensure that the student would 
get CIS. 

• The proposal shall be examined by the area / institute at length. A limited number of students with 
potential shall be selected and permitted to work on CIS. The area / institute shall also decide the 
faculty mentor(s) for the student. A letter to this effect shall be issued to the student by the programme 
chairperson. 

• A system of regular feedback shall be put in place to monitor the progress and learning during the 
study.

• CIS Paper Submission (20%): A written paper submission shall be done by the student under the 
guidance of the faculty mentor. This shall be evaluated for 20 marks by an ‘outside’ expert. A list of 3 
experts shall be provided by the faculty mentor, out of which one shall be selected by the area chair/ 
programme chairperson in consultation with the Dean (Academics)/Director. The paper submission 
shall follow a well-designed structure provided to the student. 

• CIS Viva-Voce (20%): There shall be a viva-voce conducted after the CIS paper is submitted and 
evaluated. The panel for conducting viva-voce shall comprise of the outside expert who has evaluated 
the CIS paper and faculty mentor. The viva-voce shall comprise of 20 marks.

17

6.6 HOLISTIC DEVELOPMENT INDEX (HDI)

At our institution, we emphasize the importance of holistic development, recognizing that a well-rounded 
education extends beyond academic achievements. To promote this, we have the Holistic Development 
Index (HDI) to:

• Foster student engagement and growth across various dimensions of personal and professional 
development.

• Encourage involvement in both co-curricular and extracurricular activities.

• Ensure that students' participation in these activities is formally measured and recognized.

Purpose

Structure

Parameters of Holistic Development Index Weightage

Participation in Club Activities 30%

MOOC (Greater than or Equal to 8 hours)  15%

Participation in External Competition 20%

*Other External Engagement 15%

Peer LT Feedback 10%

Volunteering to help organize events or activities 10%

Total 100%

Catalog of Experiential Learning Activities:

                                Competitions   External Engagements

Co-Curricular Extra-Curricular  External Competition (Co-curricular,
  Extracurricular, Presenting or
  Publishing Research Paper) - 
  (Mode: Online/Offline)

Domain Specific  Sports Tournaments  External Certification or Courses
Competition  (MOOC Courses)

Case Competition Arts and Creativity  *Attending Conference/ Seminar/
 Competitions Workshop/ Conclaves 

Business Plan Competition Public Speaking and  *Industry Internships (Field 
 Oratory Competitions  Immersion Program)

Research Work  Community Service  *Community Services
Presentation or Publication 

Entrepreneurship Pitch Writing and Poetry 
Competitions Competitions

Debate Competition Quiz Bowls and Trivia 
 Competitions

Design Thinking and 
Innovation Challenges

--This list is not exhaustive and may include additional items
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minimum CGPA of “7.00” till the 2ndtrimester; and,

• The student should have secured a minimum of “B+” grade in the principal area/course in which 
he/she would like to pursue the CIS.

Eligibility

SOP for CIS
• The CIS will be an additional course to be taken beyond specialization area courses and of course shall 

form part of the total courses to be taken by a student to be eligible for the award of PGDM Diploma. The 
CIS shall be offered in 4th or 5th trimesters.

• Students who fulfill the eligibility criteria will have to submit an application to the programme 
chairperson for CIS along with one page write up on the area/subject in which he/she would like to 
pursue the study. Mere fulfillment of eligibility criteria would not however ensure that the student would 
get CIS. 

• The proposal shall be examined by the area / institute at length. A limited number of students with 
potential shall be selected and permitted to work on CIS. The area / institute shall also decide the 
faculty mentor(s) for the student. A letter to this effect shall be issued to the student by the programme 
chairperson. 

• A system of regular feedback shall be put in place to monitor the progress and learning during the 
study.

• CIS Paper Submission (20%): A written paper submission shall be done by the student under the 
guidance of the faculty mentor. This shall be evaluated for 20 marks by an ‘outside’ expert. A list of 3 
experts shall be provided by the faculty mentor, out of which one shall be selected by the area chair/ 
programme chairperson in consultation with the Dean (Academics)/Director. The paper submission 
shall follow a well-designed structure provided to the student. 

• CIS Viva-Voce (20%): There shall be a viva-voce conducted after the CIS paper is submitted and 
evaluated. The panel for conducting viva-voce shall comprise of the outside expert who has evaluated 
the CIS paper and faculty mentor. The viva-voce shall comprise of 20 marks.
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6.6 HOLISTIC DEVELOPMENT INDEX (HDI)

At our institution, we emphasize the importance of holistic development, recognizing that a well-rounded 
education extends beyond academic achievements. To promote this, we have the Holistic Development 
Index (HDI) to:

• Foster student engagement and growth across various dimensions of personal and professional 
development.

• Encourage involvement in both co-curricular and extracurricular activities.

• Ensure that students' participation in these activities is formally measured and recognized.

Purpose

Structure

Parameters of Holistic Development Index Weightage

Participation in Club Activities 30%

MOOC (Greater than or Equal to 8 hours)  15%

Participation in External Competition 20%

*Other External Engagement 15%

Peer LT Feedback 10%

Volunteering to help organize events or activities 10%

Total 100%

Catalog of Experiential Learning Activities:

                                Competitions   External Engagements

Co-Curricular Extra-Curricular  External Competition (Co-curricular,
  Extracurricular, Presenting or
  Publishing Research Paper) - 
  (Mode: Online/Offline)

Domain Specific  Sports Tournaments  External Certification or Courses
Competition  (MOOC Courses)

Case Competition Arts and Creativity  *Attending Conference/ Seminar/
 Competitions Workshop/ Conclaves 

Business Plan Competition Public Speaking and  *Industry Internships (Field 
 Oratory Competitions  Immersion Program)

Research Work  Community Service  *Community Services
Presentation or Publication 

Entrepreneurship Pitch Writing and Poetry 
Competitions Competitions

Debate Competition Quiz Bowls and Trivia 
 Competitions

Design Thinking and 
Innovation Challenges

--This list is not exhaustive and may include additional items
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1. Introduction to Philosophy
2. Positive Psychology and Happiness
3. Society and Culture

Liberal Arts

PGDM (Retail Management) Programme

1. Managing Online Retail
2. Retail Service Operations Management
3. Store Design and Visual Merchandising
4. Luxury Retail
5. Merchandise and Category Management
6. Store Operations
7. Franchising and Global Retailing
8. Managing Private Labels

Retail Management

Cross-listing of Electives

Sn. Name of Elective Offered for  Cross-listed for 
  specialization in specialization

1 Business Forecasting Business Analytics Finance

2 Retail Analytics Business Analytics Marketing and Retail Mgmt.

3 Supply Chain Analytics Business Analytics Operations Management

4 Financial Econometrics Finance Business Analytics

5 Marketing Analytics Marketing Business Analytics

6 HR Analytics Human Resource Business Analytics

7 Operations Analytics Operations Management Business Analytics

8 Supply Chain Management Operations Management Retail Management

6.7 LIST OF ELECTIVE COURSES 
OFFERED TO BATCH 2023-25
PGDM Programme

1. Business Intelligence and Decision Making
2. GenAI for Managers
3. Machine Learning
4. Advanced Machine Learning
5. Artificial Intelligence
6. Retail Analytics
7. Text Analytics and NLP
8. Business Forecasting
9. Supply Chain Analytics

Business Analytics

1. Human Resource Information System
2. Industrial Relations and Labour Laws
3. International Human Resource Management
4. Performance Management System
5. Talent Acquisition
6. Compensation Management
7. Competency Mapping and Assessment
 Centers
8. HR Analytics
9. Learning and Development
10. Diversity and Inclusion at Workplace
11. Leadership and Team Building
12. Organizational Change and Development

Human Resource / Organizational 
Behaviour

1. Managing Service Operations
2. Supply Chain Management
3. Project Management
4. Total Quality Management and Lean 
 Six Sigma
5. Logistics Management
6. Operations Analytics
7. Sustainable Operations Management

Operations Management

1. Corporate Valuation
2. Equity Analysis and Portfolio Management
3. Financial Derivatives and Risk Management
4. Financial Econometrics
5. Financial Institutions and Markets
6. Financial Modelling and Analysis
7. Fixed Income Securities
8. Multinational Financial Management
9. Wealth Management
10. FinTech
11. Investment Banking
12. Risk Management in Commercial Banks

Finance

Marketing
1. B2B Marketing
2. Brand Management
3. Digital Marketing
4. Distribution and Channel Management
5. Marketing Analytics
6. Marketing with Artificial Intelligence for 
 Non Coders
7. Services Marketing
8. Customer Relationship Management
9. Integrated Marketing Communications
10. Marketing Research
11. Pricing Strategies
12. Product and Category Management
13. Social Media Marketing
14. Global Marketing
15. Healthcare in Digital Age
16. Hospitality and Tourism Marketing
17. Rural Marketing
18. Strategic Marketing

1. International Business

Other courses

1. Business Intelligence and Decision Making
2. GenAI for Managers
3. Machine Learning
4. Advanced Machine Learning
5. Artificial Intelligence
6. Retail Analytics
7. Text Analytics and NLP
8. Business Forecasting
9. Supply Chain Analytics

Business Analytics
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1. Human Resource Information System
2. Industrial Relations and Labour Laws
3. International Human Resource Management
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5. Talent Acquisition
6. Compensation Management
7. Competency Mapping and Assessment
 Centers
8. HR Analytics
9. Learning and Development
10. Diversity and Inclusion at Workplace
11. Leadership and Team Building
12. Organizational Change and Development

Human Resource / 
Organizational Behaviour
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1. B2B Marketing
2. Brand Management
3. Digital Marketing
4. Distribution and Channel Management
5. Marketing Analytics
6. Services Marketing
7. Customer Relationship Management
8. Integrated Marketing Communications
9. Marketing Researc

Marketing

1. Introduction to Philosophy
2. Positive Psychology and Happiness
3. Society and Culture

Liberal Arts

1. Supply Chain Management
2. Project Management
3. Total Quality Management and Lean 
 Six Sigma
4. Logistics Management
5. Operations Analytics
6. Sustainable Operations Management

Operations Management

10. Pricing Strategies
11. Social Media Marketing
12. Global Marketing
13. Rural Marketing
14. Strategic Marketing

Cross-listing of Electives

Sn. Name of Elective Offered for  Cross-listed for 
  specialization in specialization

1 Business Forecasting Business Analytics Finance

2 Retail Analytics Business Analytics Marketing and Retail Mgmt.

3 Supply Chain Analytics Business Analytics Operations Management

4 Financial Econometrics Finance Business Analytics

5 Marketing Analytics Marketing Business Analytics

6 HR Analytics Human Resource Business Analytics

7 Operations Analytics Operations Management Business Analytics

8 Supply Chain Management Operations Management Retail Management

PGDM (Financial Services) Programme

21

Jaipuria Institute of Management, Lucknow

Financial Services
1. Corporate Valuation
2. Equity Analysis and Portfolio Management
3. Financial Derivatives and Risk Management
4. Financial Econometrics
5. Financial Institutions and Markets
6. Financial Modelling and Analysis
7. Fixed Income Securities
8. Multinational Financial Management
9. Wealth Management

10. FinTech 
11. Investment Banking
12. Risk Management in Commercial Banks

Business Analytics
1. Business Intelligence and Decision 
 Making
2. GenAI for Managers
3. Machine Learning
4. Advanced Machine Learning
5. Artificial Intelligence
6. Retail Analytics
7. Text Analytics and NLP
8. Business Forecasting
9. Supply Chain Analytics

Human Resource / 
Organizational Behaviour
1. Human Resource Information System
2. Industrial Relations and Labour Laws
3. International Human Resource Management
4. Performance Management System
5. Talent Acquisition
6. Compensation Management
7. Competency Mapping and Assessment
 Centers
8. HR Analytics
9. Learning and Development
10. Diversity and Inclusion at Workplace
11. Leadership and Team Building
12. Organizational Change and Development

Liberal Arts
1. Introduction to Philosophy
2. Positive Psychology and Happiness
3. Society and Culture

Marketing
1. B2B Marketing
2. Brand Management
3. Digital Marketing
4. Distribution and Channel Management
5. Marketing Analytics 
6. Services Marketing
7. Customer Relationship Management
8. Integrated Marketing Communications
9. Marketing Research
10. Pricing Strategies
11. Social Media Marketing
12. Global Marketing
13. Rural Marketing
14. Strategic Marketing

Operations Management
1. Managing Service Operations
2. Supply Chain Management
3. Project Management
4. Total Quality Management and Lean 
 Six Sigma
5. Logistics Management
6. Operations Analytics
7. Sustainable Operations Management

Cross-listing of Electives

Sn. Name of Elective Offered for  Cross-listed for 
  specialization in specialization

1 Business Forecasting Business Analytics Finance

2 Retail Analytics Business Analytics Marketing and Retail Mgmt.

3 Supply Chain Analytics Business Analytics Operations Management

4 Financial Econometrics Finance Business Analytics

5 Marketing Analytics Marketing Business Analytics

6 HR Analytics Human Resource Business Analytics

7 Operations Analytics Operations Management Business Analytics

8 Supply Chain Management Operations Management Retail Management



20

Jaipuria Institute of Management, Lucknow

1. B2B Marketing
2. Brand Management
3. Digital Marketing
4. Distribution and Channel Management
5. Marketing Analytics
6. Services Marketing
7. Customer Relationship Management
8. Integrated Marketing Communications
9. Marketing Researc

Marketing

1. Introduction to Philosophy
2. Positive Psychology and Happiness
3. Society and Culture

Liberal Arts

1. Supply Chain Management
2. Project Management
3. Total Quality Management and Lean 
 Six Sigma
4. Logistics Management
5. Operations Analytics
6. Sustainable Operations Management

Operations Management

10. Pricing Strategies
11. Social Media Marketing
12. Global Marketing
13. Rural Marketing
14. Strategic Marketing

Cross-listing of Electives

Sn. Name of Elective Offered for  Cross-listed for 
  specialization in specialization

1 Business Forecasting Business Analytics Finance

2 Retail Analytics Business Analytics Marketing and Retail Mgmt.

3 Supply Chain Analytics Business Analytics Operations Management

4 Financial Econometrics Finance Business Analytics

5 Marketing Analytics Marketing Business Analytics

6 HR Analytics Human Resource Business Analytics

7 Operations Analytics Operations Management Business Analytics

8 Supply Chain Management Operations Management Retail Management

PGDM (Financial Services) Programme

21

Jaipuria Institute of Management, Lucknow

Financial Services
1. Corporate Valuation
2. Equity Analysis and Portfolio Management
3. Financial Derivatives and Risk Management
4. Financial Econometrics
5. Financial Institutions and Markets
6. Financial Modelling and Analysis
7. Fixed Income Securities
8. Multinational Financial Management
9. Wealth Management

10. FinTech 
11. Investment Banking
12. Risk Management in Commercial Banks

Business Analytics
1. Business Intelligence and Decision 
 Making
2. GenAI for Managers
3. Machine Learning
4. Advanced Machine Learning
5. Artificial Intelligence
6. Retail Analytics
7. Text Analytics and NLP
8. Business Forecasting
9. Supply Chain Analytics

Human Resource / 
Organizational Behaviour
1. Human Resource Information System
2. Industrial Relations and Labour Laws
3. International Human Resource Management
4. Performance Management System
5. Talent Acquisition
6. Compensation Management
7. Competency Mapping and Assessment
 Centers
8. HR Analytics
9. Learning and Development
10. Diversity and Inclusion at Workplace
11. Leadership and Team Building
12. Organizational Change and Development

Liberal Arts
1. Introduction to Philosophy
2. Positive Psychology and Happiness
3. Society and Culture

Marketing
1. B2B Marketing
2. Brand Management
3. Digital Marketing
4. Distribution and Channel Management
5. Marketing Analytics 
6. Services Marketing
7. Customer Relationship Management
8. Integrated Marketing Communications
9. Marketing Research
10. Pricing Strategies
11. Social Media Marketing
12. Global Marketing
13. Rural Marketing
14. Strategic Marketing

Operations Management
1. Managing Service Operations
2. Supply Chain Management
3. Project Management
4. Total Quality Management and Lean 
 Six Sigma
5. Logistics Management
6. Operations Analytics
7. Sustainable Operations Management

Cross-listing of Electives

Sn. Name of Elective Offered for  Cross-listed for 
  specialization in specialization

1 Business Forecasting Business Analytics Finance

2 Retail Analytics Business Analytics Marketing and Retail Mgmt.

3 Supply Chain Analytics Business Analytics Operations Management

4 Financial Econometrics Finance Business Analytics

5 Marketing Analytics Marketing Business Analytics

6 HR Analytics Human Resource Business Analytics

7 Operations Analytics Operations Management Business Analytics

8 Supply Chain Management Operations Management Retail Management



2322

Jaipuria Institute of Management, Lucknow Jaipuria Institute of Management, Lucknow

7.1.2 Sanctions for absence from classes
(i) If absence from classes (defined as number of classes in the course minus physical attendance minus 

deemed attendance) of a course is up to 20%, a student does not require applying for leave of absence.
* There will be no penalty imposed on the student in terms of grade drop in the course.

(ii) If absence from classes of a course is > 20% and ≤40%*, a student will be subject to grade drop in the 
course in accordance with the ‘penalty for not fulfilling the minimum attendance criteria’ specified in 
table 1. However, if such absence from classes is due to exceptional reasons such as hospitalization of 
self, death in close family, any other valid reason as deemed fit by the competent authority a student 
may apply for waiving off the grade drop by submitting a written application to the concerned 
Programme Chairperson. Such application should be submitted within 7 calendar days or latest by 
thelast day of classes in the trimester, whichever is earlier. The application should be supported by 
adequate documentary evidence. The Programme Chairperson shall put the case before Programme 
Committee for review and the latter shall forward its recommendation to the Director for decision. On 
approval of the Director, the leave of absence shall be sanctioned post facto from the classes for the 
requested/reasonable period and the grade drop shall be waived off.

(iii) If absence from classes of a course is > 40%, a student will be awarded an ‘FA’ grade in the course in 
accordance with the ‘penalty for not-fulfilling the minimum attendance criteria’ specified in table 1 and 
will not be allowed to appear in the End-Term Examination of that course. Such student will be eligible, 
in accordance with the provisions of the section 7.4.4 (ii), to appear in the Improvement Examination of 
the concerned course with an upper limit of ‘C+’ on the final grade in the course that could be awarded 
after improvement examination.

 *The 20% cushion is provisioned for common ailments like fever, cold, diarrhea etc. No separate 
medical leave will be entertained in case of such common ailments.

Table 1: Penalty for not-fulfilling minimum attendance criterion

Attendance in classes Absence from  Penalty
 classes 

60%≤ Attendance <80% >20% and ≤40% One Grade Drop 

Less than 60% More than 40% ‘FA’ grade (equivalent to ‘F’ grade) will be
  awarded in the course. Student will not be
  allowed to appear in End-Term Examination 
  of the course; however, he/she will be eligible
  to   appear in Improvement Examination.

Grade drop criteria with respect to number of absences for different categories of 
courses aregiven below:

Course category Absence Penalty

24-session courses Up to 5 absences No grade drop

 6 – 10 absences 1 grade drop

 More than 10 absences FA-grade

20-session courses Up to 4 absences No grade drop

 5 – 8 absences 1 grade drop

 More than 8 absences FA-grade

12-session courses Up to 3 absences No grade drop

 4 – 5 absences 1 grade drop

 More than 5 absences FA-grade

10-session courses Up to 2 absences No grade drop

 3 – 4 absences 1 grade drop

 More than 4 absences FA-grade

8-session courses Up to 2 absences No grade drop

 3 – 4 absences 1 grade drop

 More than 4 absences FA-grade

7. ACADEMIC RULES AND REGULATIONS
The Institute follows comprehensive approach towards supporting and evaluating academic performance 
of the students. Such an evaluation system encompasses provision of disincentive to abstain from classes 
and concurrent academic assessment in form of quizzes, assignments, projects etc. in addition to 
centralized end-term examination.

(i) The Institute requires regular attendance and punctuality from all students in all classes. 

(ii) The students will not be permitted to come late to the class. No student is allowed to leave the 
classroom without the permission of the faculty.

(iii) No student shall in any manner prevent any other student or students from attending his/her/their 
class(es) or doing his/her/their lawful duty.

7.1. ATTENDANCE RULES

7.1.1 Academic Leave
(i) All students are encouraged to participate in the institutional events and inter-jaipuria programmes 

against officially granted academic leave by the Dean (Students Affairs).

(ii) The academic leaves related to participation in the placement process (Summer Internship or Final) 
will be granted by the CMC Chair.

7.2. ASSESSMENT STRUCTURE
The Institute follows a system of continuous assessment using multiple methods of assessment to monitor 
students’ academic progression. The assessment is undertaken to measure the knowledge, skills, and 
application abilities of students with respect to the intended learning outcomes in the course. The course 
instructors assess the understanding of theories, business practices and applications illustrated and 
discussed in the respective courses. The purpose of assessment is measurement of learning. In post 
graduate programmes, assessment focuses more on higher order thinking skills, like comprehension, 
analysis, synthesis, evaluation, creative thinking and practical insight.

Various techniques/tools are used for assessment of academic performance of students. Basket of tools 
include mid-term and/or end-term examinations and a variety of continuous evaluation tasks such as, 
Class Participation, Quiz (announced or unannounced), Take Home Assignments, Project Assignments, 
Individual/Group Presentations, Viva Voce, Essay Writing, Classroom Exercises, Case Analysis, Reflective 
Notes, Role Plays, etc. The duration of end-term examinations will120 minutes.
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TGPA = = 6.50
9x3+7x3+6x3+4x3+10x1.5+3x1.5

15

97.5

15
=

(iii) Cumulative Grade Point Average (CGPA): Cumulative Grade Point Average is computed up to two 
decimal places, taking into account the performance in all courses subscribed by a student up to the 
trimester for which the results are last available.

(iv) Conversion of numeric marks to letter grades: Course Instructors will consider the following points 
while awarding the letter grades.

 a. A student who scores less than 35% numeric marks (overall)and/or less than 35% numeric 
marks in end-term examination will be awarded an ‘F’ grade in the course.

 b. The cut off numeric marks for all other grades (other than F, FA, and I grades) will be decided by 
the course instructor based on the distribution of numeric marks in the course and the overall 
performance of the class.

Table 2: Grading Model

 Letter Grade Grade Point Remark

 A+ 10 ---

 A 9 ---

 A- 8 ---

 B+ 7 ---

 B 6 ---

 B- 5 ---

 C+ 4 ---

 C 3 Eligible for Improvement Examination
   (with upper limit of B+ on final grade)

7.3. GRADING SYSTEM
(i) The grading system is based on concurrent evaluation system with sufficient freedom given to the 

course instructor in deciding the pattern of evaluation. Numeric marks are awarded to each of the 
evaluation components. The total score is obtained by taking the weighted average of the numeric 
marks of the various components as specified in the course outline. The total marks thus received are 
converted to a letter grade, based on the relative performance of the student. The letter grades are on a 
10-point scale with the grade ‘A+’ being the highest and ‘F’ being the lowest or fail grade. Each letter 
grade has a grade point associated with it. The grading model is described in table 2.

(ii) Trimester Grade Point Average (TGPA): The performance of a student in a particular trimester is 
measured by Trimester Grade Point Average (TGPA), which is a weighted average of the grade points 
secured in all the courses taken in trimester and scaled to 10. TGPA is computed up to two decimal 
places.

 Example: Suppose a student is registered for four 3-credit courses and two 1.5-credit courses during a 
trimester (that is, total of 15 credits), and he/she secures A, B+, B, C+, A+, C grades respectively in the 
particular courses, his/her TGPA will be computed as follows:

 Letter Grade Grade Point Remark

 C- 2 Eligible for Improvement Examination
   (with upper limit of B+ on final grade)

 D 1 Eligible for Improvement Examination
   (with upper limit of B+ on final grade)

 F 0 Eligible for Improvement Examination
   (with upper limit of B+ on final grade)

 FA 0 Eligible for Improvement Examination
   (with upper limit of C+ on final grade)

 I 0 Awarded in case of absence from the End-term
   examination if the decision on final grade is pending

(i) The Institute believes and practices continuous feedback on performance and follows a system of 
continuous assessment. The course instructor shall use at least three continuous assessment 
components.

(ii) The slots for centralized examinations, i.e., end-term examinations, aregiven in the academic 
calendar. The schedule for end term examinations shall be announced by the Office of Controller of 
Examinations (OCE), while the dates for continuous assessment components shall be decided by the 
instructors of the respective courses.  Normally the end-term examination shall be conducted during 
the 12thweek of the Term. Towards the end of each term, the Office of Controller of Examinations (OCE) 
shall publish the dates for end-term examinations for different subjects, being offered during that term.

7.4. EXAMINATIONS

(i) Appearing in end-term examinations of all the courses (as applicable) subscribed by a student during a 
trimester is mandatory. 

(ii) The minimum passing marks in the end-term examination of a course is 35%. For example, for a course 
with an end-term examination of 40 marks, a student should score a minimum of 14 marks to pass in 
the end-term examination. 

(iii)  If a student fails in the end-term examination of a course, then an ‘F’ grade will be awarded in the 
course. In this case, the student may appear in the improvement examination as mentioned under the 
provisions of section 7.4.3. 

(iv) If a student misses end-term examination of a course, he/she will be awarded ‘permanent F’ grade and 
will not be allowed to appear in Repeat Examination, except under the provisions of section 7.4.2.

7.4.1 End-term examination:

7.4.2 Repeat examination
(i) Repeat examination will be held within 15 days of declaration of the Provisional (pre-improvement 

examination) Trimester Result. In normal course, Repeat examination shall be combined with the 
Improvement examination mentioned under 7.4.3

(ii) No fee will be charged for appearing in the Repeat examination.
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7.4.3 Improvement examination

(i) Improvement examination will commence within 15 days of declaration of the Provisional (pre-
improvement examination) Trimester Result.

(ii) If a student gets ‘C’ or ‘C-’ or ‘D’ or ‘F’ or ‘FA’ grade in any course in a trimester, he/she will be eligible 
for Improvement examination in the concerned course. However, a student can appear in 
improvement examination of maximum of three courses (per trimester) of his/her own choice.

(iii) The student appearing in the Improvement examination of a course will have to surrender his/her 
grade obtained in the end-term examination. The grade obtained by him after the Improvement 
examination will be his/her permanent grade.  

(iv) The Office of Controller of Examinations(OCE) will notify on the official batch email IDs the list of 
eligible students for improvement examination along with the timeline for submission of written 
application and the requisite fee.

(v) For appearing in Improvement examination, a student will have to submit written application and 
deposit a fee of Rs. 3000/- per course on or before the timeline notified by the Office of Controller of 
Examinations (OCE).

(vi) The Office of Controller of Examinations(OCE) will announce the schedule of improvement 
examination.

(iii) Repeat examination will be held only for end-term examination. Those students who could not appear 
in end-term examination may be permitted to appear in Repeat examination subject to the conditions 
laid out below. Reasons for missing the end-term examination of one or more course(s) during a 
trimester may include:

 a) Student’s participation in his/her own placement process

 b) Being on duly-approved official/institutional duty  

 c) Personal reasons such as major sickness of self, death in close family, etc.

(iv) In case of (a) and (b) above, the student has to submit written application, duly endorsed by the 
concerned faculty/task head, to the Programme Chairperson within three calendar days of completion 
of the end-term examination. Subject to approval from the Director, such students will be permitted to 
appear in the Repeat examination. Otherwise, the ‘permanent F’ grade will be awarded to the student 
in the course in accordance with section 7.4.1 (iv).

(v) In case of (c) above, the student has to represent his/her case in writing to the Programme Chairperson 
along with supporting documents within three calendar days of completion of the end-term 
examination. Programme Chairperson will put up the case before the Programme Committee. The 
Programme Committee will examine the case to assess its merit/genuineness. If satisfied, the 
Programme Committee, subject to approval from the Director, may allow the student to appear in 
Repeat examination. Otherwise, the ‘permanent F’ grade will be awarded to the student in the course 
in accordance with section 7.4.1(iv).

(vi) If a student does not appear in the repeat examination permitted under the section 7.4.2(iii) then a 
‘permanent F’ grade will be awarded to the student in the course.

(vii) Normal grade drop due to attendance criterion will be applicable to repeat examination.

(vii) If a student does not apply and/or submit the requisite fee for improvement examination on or before 
the due date or does not turn up for the improvement examination after submission of fee, it will be 
assumed that he/she is not interested in appearing in the improvement examination. 

(viii) Only one chance of appearing in Improvement examination of a course will be given.

(ix) If a student appears in improvement examination of a course, the end-term marks originally obtained 
by him/her will be treated null and void.

(x) The marks scored in Improvement examination will be scaled up to the combined weightage of end-
term components of the respective course (i.e., 60%). The resulting weighted marks will be added to 
the marks originally scored in continuous evaluation components to arrive at the final grade.

(xi) Grade obtained by a student in a course after the Improvement examination will be considered as 
final and ‘permanent’ grade in the course. If a student does not apply/appear for improvement 
examination, the original grade obtained by him/her in main/repeat examination will be treated as 
final and ‘permanent’ grade in the course.

(xii) TGPA obtained by a student after the Improvement examination will be treated as final and 
‘permanent’ TGPA in the trimester. If a student does not apply/appear for improvement examination, 
the original TGPA obtained by him/her in main/repeat examination will be treated as final and 
‘permanent’ TGPA in the course.

(xiii) Grade drop due to attendance criteria will not be applicable in case of improvement examination but 
the highest grade that a student can earn in the improvement examination is B+.

(xiv) In case, a student appears in Improvement examination due to ‘FA’ grade in a course, the upper limit 
of ‘C+’ on the final grade in the course will be applicable.

(xv) If a student fails in the improvement examination of a course in accordance with 7.4.1(ii), then a 
‘permanent F’ grade will be awarded to the student in the course.

7.4.4 Responsibility of student to share his/her academic performance 
and related matters with his/her parents/guardian
It is responsibility of the student to regularly share his/her academic performance including results and 
notices issued by the Institute with his/her parents/guardian.

7.4.5 Time schedule of Examination
The Office of Controller of Examinations shall prepare and publish a schedule ofend term examinations.

7.4.6 Examination Hall Policy
The Office of Controller of Examinations will circulate the examination hall policy separately, which shall be 
binding on all the students of the Institute.

7.4.7 Course Feedback
All students are required to give a written/online feedback on the courses studied by them during each 
trimester.
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7.5. DECLARATION OF RESULTS
(i) The Office of Controller of Examinations will declare the Provisional Trimester Result as per the 

schedule given in the Academic Calendar.

(ii) Result of repeat examination and improvement examination, in form of final and permanent course 
grades, will be declared within 7 days of the last day of repeat and /or improvement examinations.

(iii) The Office of Controller of Examinations will declare the Final Trimester Result (after incorporating the 
result of repeat and/or improvement examination in the Provisional Trimester Result) within 7 days of 
declaration of result of repeat and/or improvement examination.   

(iv) At the end of each trimester, an ‘Academic Performance Summary’ of that trimester will be given to 
the student by the Institute. 

(v) At the end of the programme, the Institute shall declare the Composite Result (including course 
grades and TGPA of all the six trimesters along with CGPA) and issue to the student an official grade 
sheet of his/her performance.

(i) A student must have minimum 3.50 permanent CGPA and maximum 3 permanent ‘F’ equivalents 
(FE) for the award of diploma.

(ii) If a student gets an ‘F’ grade in a course, the ‘F’ equivalent (FE) of the course is calculated by dividing 
the credit value of the course by three. Accordingly, FE of a 3-credit course is 1; FE of a 1.5-credit 
course is 0.5; and FE of a 2-credit course is 0.67.

(iii)  A student who accumulates more than 2.00 permanent ‘F’ equivalents (even after the improvement 
examinations) at any point of time during the first year will be subject to academic dismissal from the 
Programme/Institute. It implies that a student can carry maximum 2.00 permanent ‘F’ equivalents to 
the second year. 

(iv) A student who accumulates more than 3.00 permanent ‘F’ equivalents at any point of time during the 
second year will be subject to academic dismissal from the Programme/Institute

(v) A student who gets less than 2.75 permanent TGPA (even after the improvement examination) at the 
end of 1st trimester will be subject to academic dismissal from the Programme/Institute. 

(vi) A student who gets less than 3.00 permanent CGPA (even after the improvement examination) at the 
end of 2nd / 3rd trimester will be subject to academic dismissal from the Programme/Institute.

(vii) A student who gets less than 3.25 permanent CGPA (even after the improvement examination) at the 
end of 4th trimester will be subject to academic dismissal from the Programme/Institute. 

(viii) A student dismissed from the Programme/Institute may re-join the Programme in the next academic 
year in the concerned trimester by paying the requisite fee and with due approval from the Director. 

(ix) In case a student fails to fulfil the eligibility requirements for the award of diploma at the end of the 
two-year duration of the programme, he/she can re-join the programme in 4th or 5th trimester in the 
immediate next academic year after giving a written undertaking/understanding that he/she will be 
permanently out of the Programme if he/she will not fulfil the eligibility requirements for award of the 
diploma in the extended year.
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7.6. ELIGIBILITY FOR AWARD OF DIPLOMA AND 
CIRCUMSTANCES OF ACADEMIC DISMISSAL

7.7. CONVOCATION & AWARD OF DIPLOMA
The “Post Graduate Diploma in Management” will be conferred on all participants who at the end of two-
year have fulfilled all the conditions and requirements for the award of the Diploma at the Institute’s Annual 
Convocation.

Online habits are changing rapidly from a closed, private behaviour towards an open and sharing culture. 
While this may bring about positive results in a student, it is important that basic social networking 
etiquettes should be followed. 

The given below guidelines apply to using Twitter, Facebook, Google+ or other social media: 

• Respect other people's privacy and do not pass personal comments about people. Do not post pictures 
of other people without seeking permission 

• Avoid tagging without prior approval from the concerned person 

• Discriminatory, defamatory or derogatory remarks are strongly discouraged

• Respect others' points of view and be polite 

• Be sensitive to cultural difference 

• Do not 'flame' other students, faculty or staff (flaming is attacking another or being harsh or hostile) 

• Do not post without confirming the authenticity of any information regarding peers, faculty members or 
institute. Many good companies have started scanning through social profiles of potential recruits. 
Keep that in mind while being active on social networking platforms

8. SOCIAL MEDIA POLICY

Career Management Centre will circulate placement policy and rules separately.

9. PLACEMENT POLICY AND RULES

10. ACADEMIC INTEGRITY POLICY
Students are expected to display academic integrity and refrain from plagiarizing in preparation of their 
assignments, project reports, and summer internship reports. Students are expected to ensure that their 
work is original in content, and the words used are their own. Following constitute plagiarism:

 a. Use of information in assignments and projects which is not one’s own

 b. Not acknowledging the source of such information

 c. Claiming someone else’s work as one’s own.

 d. Copying a report from internet and presenting it as one’s own

 e. Removing reference to the author, while using a piece of information

 f. Reproducing one’s own previous work/report without acknowledging the original source
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11. REVISION OF RULES
Jaipuria Institute of Management, Lucknow reserves the right to revise, amend, change, introduce new 
rules relating to any aspect of working of the institute as well as conduct & discipline of students, or take 
other decisions as and when deemed necessary without giving prior notice.

12. DRESS CODE
Monday* Tuesday* Wednesday* Thursday* Friday* Saturday*

Formals Formals / Semi Formals Formals / Semi Formals /Semi Formals /Semi
 Formals  Formals Formals Formals

*Only formals during special events (as conveyed by Programme Office) and placement processes.

Men: Tucked in Shirt (matching tie if worn) with Trousers and leather shoes with socks. Black, Navy Blue or 
Grey western suits / blazers (if worn) in winters.

Women: Tucked in Shirt with Trousers and toe covered leather bellies with socks. Sarees with toe covered 
bellies.  Black, Navy Blue or Grey western suits (if worn) in winters.

Formals:

Men: Tucked in Shirt with Trousers or Jeans and leather shoes with socks. Black, Navy Blue or Grey western 
suits / blazers (if worn) in winters. Tucked in polo T-shirts with trousers or jeans, full covered shoes.

Women: Tucked in Shirt with Trousers or Jeans and toe covered leather bellies with socks. Black, Navy Blue 
or Grey western suits (if worn) in winters. Tucked in polo T-shirts with trousers or jeans, full covered shoes. 
Sarees or Indian ladies suits with toe covered bellies.

Strictly not allowed – without collar shirts / T-shirts, shorts, Capri’s, sandals, slippers and flip-flops.

Semi Formals:

Institute is committed to promote academic integrity among students and discourage plagiarism in all its 
forms. Before submission to the PMC/concerned faculty, these submissions (project report, assignment, 
etc.) will have to undergo plagiarism check on the Turnitin (a plagiarism detection software). All submissions 
must be accompanied by a copy of the ‘Turnitin Originality Report’. No submission (assignment, project 
report, etc.) will be accepted if similarity index (as per the Turnitin Originality Report) is more than 20%. In 
addition, students will have to follow all other instructions given by the concerned faculty.



3130

Jaipuria Institute of Management, Lucknow Jaipuria Institute of Management, Lucknow

11. REVISION OF RULES
Jaipuria Institute of Management, Lucknow reserves the right to revise, amend, change, introduce new 
rules relating to any aspect of working of the institute as well as conduct & discipline of students, or take 
other decisions as and when deemed necessary without giving prior notice.

12. DRESS CODE
Monday* Tuesday* Wednesday* Thursday* Friday* Saturday*

Formals Formals / Semi Formals Formals / Semi Formals /Semi Formals /Semi
 Formals  Formals Formals Formals

*Only formals during special events (as conveyed by Programme Office) and placement processes.

Men: Tucked in Shirt (matching tie if worn) with Trousers and leather shoes with socks. Black, Navy Blue or 
Grey western suits / blazers (if worn) in winters.

Women: Tucked in Shirt with Trousers and toe covered leather bellies with socks. Sarees with toe covered 
bellies.  Black, Navy Blue or Grey western suits (if worn) in winters.

Formals:

Men: Tucked in Shirt with Trousers or Jeans and leather shoes with socks. Black, Navy Blue or Grey western 
suits / blazers (if worn) in winters. Tucked in polo T-shirts with trousers or jeans, full covered shoes.

Women: Tucked in Shirt with Trousers or Jeans and toe covered leather bellies with socks. Black, Navy Blue 
or Grey western suits (if worn) in winters. Tucked in polo T-shirts with trousers or jeans, full covered shoes. 
Sarees or Indian ladies suits with toe covered bellies.

Strictly not allowed – without collar shirts / T-shirts, shorts, Capri’s, sandals, slippers and flip-flops.

Semi Formals:

Institute is committed to promote academic integrity among students and discourage plagiarism in all its 
forms. Before submission to the PMC/concerned faculty, these submissions (project report, assignment, 
etc.) will have to undergo plagiarism check on the Turnitin (a plagiarism detection software). All submissions 
must be accompanied by a copy of the ‘Turnitin Originality Report’. No submission (assignment, project 
report, etc.) will be accepted if similarity index (as per the Turnitin Originality Report) is more than 20%. In 
addition, students will have to follow all other instructions given by the concerned faculty.
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