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“My child is very picky eater so whatever | asked for her was given.”

Amazing trip to Kashmir with Heena tours. Amazing service. Great food. My child is very picky eater
so whatever | asked for her was given. All thanks to Narendra bhai. Our tour manager was amazing.
Very very good service and everything was done right. Travelling with kids the best choice is heena
tours. And the bed tea in morning and masala milk in night was the best. Thankyou heena tours for
the amazing stay and service @ Thankyou narendra bhai for being the bestest tour guide.

Pooja Kunal & family
Surat - Kashmir - May 2026

“Level of care made a big difference and showed their attention to detail”

I recently traveled with Heena Tours and Travels to Kashmir, and it was truly a wonderful
experience from start to finish. The entire trip was well-organized, comfortable, and enjoyable. One
of the standout aspects for me was their special accommodation for Jain food. The meals were
thoughtfully arranged, maintaining proper dietary requirements without compromising on taste or
variety. This level of care made a big difference and showed their attention to detail. A special
mention to Manager Naresh Bhai, whose support and coordination were exceptional throughout the
journey. He was always approachable, ensured everything ran smoothly.

. Rina Shah
= sl et Mumbai - Kashmir - April 2026

“If you are going with family then blindly trust Heena Travel.”

We visited Kashmir on 8th March via Heena Tour, we had a great time, Mr Narendra our tour guide
was very helpful in nature, the best part of Tour was Heena special delicious food. If you are going
with family then blindly trust Heena Travel.

Shivani Jasani
Mumbai - Kashmir - March 2026

WHY CHOOSE HEENA FOR KASHMIR?

100% Vegetarian
100% Of the time

Since 1988, every Heena tour has served pure vegetarian food - no exceptions, no negotiations with
hotels, completely separate menu designed for our guests.
Just delicious, home-style food from Leh to Kerala.

il T
All meals guaranteed Heena Maharaj on Board
Pure veg at every hotel, every stop, every day Our own cooks travel with groups

T s
Trusted Hotels Jain Food available
Kitchens inspected for cross-contamination No onion/garlic options on every departure

'Finally, a tour operator where | didn't have to worry about food for a single meal
— Kokilaben M, Surat

We are very pleased with the great kitchen staff who provided us with a fresh variety of vegetarian food for breakfast, lunch, and dinner. The
kitchen staff constantly offered food at our table
— Varsha Shah — Mumbai
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HIGHLIGHTS

Srinagar g3

+ DAL LAKE HOUSEBOAT
« SHALIMAR & NISHAT BAUG — MUGHAL GARDENS
- SHIKARA RIDE

Guimarg g

« GONDOLA CABLE CAR — ASIA'S HIGHEST
+ SNOW POINT AT 8,825 FEET
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Pahalgam g9

« CHANDANWADI
« BETAAB VALLEY
 AARU VALLEY
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Sonmarg &)

« MEADOW OF GOLD AT 2,740 METRES
« ANCIENT SILK ROAD GATEWAY TO LADAKH
+ SNOW POINT & GLACIER VIEWS




Departure Date & Options

All three options depart on the same dates.

8 NIGHTS / 9 DAYS - EX. SRINAGAR

October 2026 3,10,17, 24, 31

- TOURS & TRAVELS -
DOMESTIC €3 INTERNATIONAL

November 2026 4 6,8,10,12,14, 21, 28

December 2026 5,12,19, 26

January 2027 2,9,16, 23, 30

February 2027 6,13, 20, 27
Choose your option

JK-01 Royal Kashmir

JK-02 Charming Kashmir

JK-03 Essential Kashmir

31,85,000

/per couple

31,48,500

/per couple

$1,10,000

/per couple

Same itinerary - Same dates - Same food - Same Heena - only the hotels differ.
See detailed pricing on the following pages.

~WHY CHOOSE HEENA FOR
KASHMIR?

» Every meal on this tour is 100%
pure vegetarian - breakfast, lunch,
and dinner.

- Jain food (no onion/garlic) available
on request.

+ Hotels are pre-vetted by our team
for kitchen standards.

« Our own Maharaj (cook)

accompanies all groups.
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/TIE:M Royal Kashmir

8 NIGHTS /9 DAYS - EX. SRINAGAR e

Tour Rates

Tour Rate
GROUP VEHICLE - -.-

’ o L]

EX. SRINAGAR EX. SRINAGAR
Per Couple 1,85,000 Per Couple $1,78,000
Extra Adult 70,000 Extra Adult 366,500
Per Child (5-11 yrs.) with Mattress 65,000 Per Child (5-11 yrs.) with Mattress 361,500
Per Child (5-11 yrs.) without Mattress 50,000 Per Child (5-11 yrs.) without Mattress 346,500
Per Child Below 5 yrs. with seat 25,000 Per Child Below 5 yrs. 312,500
Per Child Below 5 yrs. without seat 312,500 Add above total + Below Vehicle cost
Extra for Non AC Innova 38,000
Extra For AC Crysta 45,000
Your Hotels
8 NIGHTS /9 DAYS
E':inagar Radisson Hotel / Similar
s zshalgam Radisson Golf Resort [Deluxe Room] / Similar

4"

Gulmarg
2N

i

Sonmarg

oN Country Inn & Suites by Radisson / Similar

If roads from Srinagar to Sonmarg are closed due to heavy snowfall,
accommodation will be provided in Srinagar (instead of Sonmarg)
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/.TIE:O2 Charming Kashmir '

8 NIGHTS /9 DAYS - EX. SRINAGAR —

Tour Rates

Tour Rate
GROUP VEHICLE - -.-

’ o L]

EX. SRINAGAR EX. SRINAGAR
Per Couple 1,48,500 Per Couple $1,41,500
Extra Adult ¥54,000 Extra Adult ¥50,500
Per Child (5-11 yrs.) with Mattress 50,000 Per Child (5-11 yrs.) with Mattress 346,500
Per Child (5-11 yrs.) without Mattress 38,000 Per Child (5-11 yrs.) without Mattress $34,500
Per Child Below S yrs. with seat 22,500  Per Child Below S5 yrs. 312,500
Per Child Below 5 yrs. without seat 312,500 Add above total + Below Vehicle cost
Extra for Non AC Innova 38,000
Extra For AC Crysta 45,000
o
Your Hotels
8 NIGHTS /9 DAYS
A\ Srinagar

oN Hotel Snowland / Similar

Pahalgam

e oY Radisson Golf Resort [Superior Room] / Similar
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Gulmarg

e BT Grand Mumtaz / Similar

Sonmarg

oN Hotel Snowland / Hotel Sindh Resorts / Similar

If roads from Srinagar to Sonmarg are closed due to heavy snowfall,
accommodation will be provided in Srinagar (instead of Sonmarg)




JK-03 Essential Kashmir

8 NIGHTS /9 DAYS - EX. SRINAGAR
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Tour Rate
GROUP VEHICLE

i
_..

Tour Rates

PRIVATE VEHICLE -~ "

EX. SRINAGAR EX. SRINAGAR
Per Couple 110,000 Per Couple $1,03,500
Extra Adult $43,000 Extra Adult 339,500
Per Child (5-11 yrs.) with Mattress 40,000 Per Child (5-11 yrs.) with Mattress $36,500
Per Child (5-11 yrs.) without Mattress 30,000 Per Child (5-11 yrs.) without Mattress 326,500
Per Child Below 5 yrs. with seat 22,500 Per Child Below 5 yrs. 312,500
Per Child Below 5 yrs. without seat 312,500 Add above total + Below Vehicle cost

Your Hotels
8 NIGHTS / 9 DAYS

Srinagar
§ 2N

Pahalgam
2N
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& Gulmarg
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Sonmarg
2N

Extra for Non AC Innova 38,000

Extra For AC Crysta 45,000

The Dewan / Similar

Himalaya House / Forest Hill Resorts / Similar

Alpine Ridge / Similar

High Harmukh / Similar

If roads from Srinagar to Sonmarg are closed due to heavy snowfall,
accommodation will be provided in Srinagar (instead of Sonmarg)




SRINAGAR

Welcome to Kashmir! Land at Srinagar Airport or Railway Station by 2pm and meet your Heena
representative. Drive through the city to Dal Lake. Settle in and enjoy lunch. Dinner & Overnight stay will be

in Srinagar.
Lunch & Dinner

SRINAGAR _D¥S>

Atter breakfast we proceed for local visits of Srinagar -
covering Shalimar Baug & Nishat Baug. After lunch go
for the traditional Shikara Ride [included in the cost]
while the Zabarwan mountains turn golden in the sunset
& evening is free for Shopping or exploring on your own.
Dinner & night halt at Srinagar.

v Shalimar Baug v Shikara Ride

Shalimar
Breakfast, Lunch & Dinner ma Baug

RINAGAR - PAHALGAM
o o S

After breakfast proceed to Pahalgam, situated at 7,200 feet above sea level on the banks of Lidder River,
which is also known as the most scenic hill station of India. Arrive and check in to Hotel. Evening enjoy the
natural beauty of Pahalgam. Lunch, Dinner & Night halt at Pahalgam.

Breakfast, Lunch & Dinner

PAHALGAM

After breakfast enjoy natural beauty at Chandanwadi
(included in cost), the famous filming location of
Kashmir Valley and later Betaab Valley.

Enjoy Horse Riding (not included in the cost) at
Baisaran Valley. Evening we go to Aru Valley X
(included in cost). Lunch, Dinner & Night halt at Pahalgam
Pahalgam.

v Chandanwadi 8 v Aru Valley B8 v Betaab Valley Breakfast, Lunch & Dinner

PAHALGAM - GULMARG = —
= 140 kms / 5 hrs approx & i

After breakfast proceed to Gulmarg. Gulmarg is a town, hill station, popular as skiing destination. It is
situated at 8825 feet above Sea level. Evening free for shopping/rest. Lunch, Dinner & Night halt at
Gulmarg.

Breakfast, Lunch & Dinner

Lol et o B e
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Aru Valley
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GULMARG

After breakfast take a walk up to Gondola Cable Car Station to enjoy
Gondola Cable Car Ride, enjoy the snow at this beautiful snow point.
Evening is free to enjoy natural beauty of Gulmarg. Lunch, Dinner & Night
halt at Gulmarg.

IlJFor visiting 1st & 2nd Phase kindly book the tickets at your own
cost from this link - https://www.jammukashmircablecar.com).

v Gulmarg Snow point [tickets not included in cost] Breakfast, Lunch & Dinner

Ggsl.kMARG - SONMARG
fri==) ms / 4 hrs approx

After breakfast proceed to Sonmarg. On arrival free at leisure to enjoy the natural beauty at this location.
Lunch, Dinner & Night halt at Sonmarg.

Gondola Ca‘ole Car

Sonmarg means “Meadow of Gold” Sonmarg is the home of many beautiful & serene lakes. Sonmarg has ancient
importance because it was a gateway on the ancient Silk Road that connects Kashmir with China. It provides as a base
camp for Ladakh and is militarily very important for India.

Breakfast, Lunch & Dinner

SONMARG

Atter breakfast enjoy full day in Sonmarg at 2740 mtrs. Above Sea
level. Enjoy the beautiful Snow Point (entry not included in cost).
Lunch, Dinner & Night halt at Sonmarg.

Breakfast, Lunch & Dinner

Sonmarg Snow Point

SONMARG TO

SRINAGAR AIRPORT DROP 4

a= 80 kms / 2-3 hrs approx

After breakfast, check out from the hotel with your luggage. You will be dropped at Srinagar Airport for your
onward journey to your hometown [book your flight after 01:00 PM].

Breakfast
__|If guests want to book a flight/train that departs earlier than our scheduled drop-off time, any related
additional costs will need to be covered by them.

We hope you have had a memorable experience with Heena Tours & Travels. Tour ends with sweet memories
of Kashmir conducted by Heena Tours & Travels. Let's stay connected through instagram or facebook, and we
look forward to welcoming you again on another unforgettable holiday. Until then, see you soon!

NOTE: THIS TOUR STARTS WITH LUNCH ON DAY 1 & CONCLUDES WITH BREAKFAST ON DAY 9

You can extend your trip by visiting Vaishno Devi Temple by taking the scenic Srinagar-Katra train (4 hrs) for darshan at
& your own expense. Upon arrival, passengers can arrange their own transportation to Katra or Jammu Airport for their
3 onward journey.
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https://www.jammukashmircablecar.com/
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- 8 Nights / 9 Days Hotel Accommodation

All Meals with ‘Heena Style’ Exclusive Services. (PURE VEG)

All Transfers & Sightseeing by Non AC Bus/ Non AC Tempo Traveler Subject to Group
Size.

Service of Caring & Experienced Tour Manager.

Mineral water during travelling.

‘/
« Air / Train Fares

Gondola Cable Car in Gulmarg

« Any Kind Of Personal Expenses like Drinks, Phone Calls, Laundry, Etc.
Anything not specified in Inclusions

5% GST ( Tax subject to change as per Govt. Regulations)
Christmas & New Years surcharge

*HEENA TOURS & TRAVELS WILL NOT BE RESPONSIBLE IF THE FLIGHTS GETS DELAYED OR
CANCELLED.

GUESTS OPTING FOR THE PRIVATE INNOVA OPTION ARE REQUESTED TO KINDLY FOLLOW OUR

TOUR MANAGER'S INSTRUCTIONS REGARDING MEAL TIMINGS AND ITINERARY. PLEASE NOTE THAT
NO ADDITIONAL FACILITIES WILL BE PROVIDED IN THIS OPTION.

Travel Tops (or bashwir

Carry Valid Photo Id (Aadhar Card/Driving License/Voter Id/Passport).

« In Certain Snow areas Gum Boots, Gloves & Long Jackets are available on rental basis. Our
Manager will guide you regarding the same.

« In case of any riots/political situation during tour please follow Managers instructions.

« Carry your Regular Basic medicines & Basic First Aid Kit with you.

« Climate in Kashmir is not predictable so you need to carry winter, summer & monsoon
wears - Thermals, Pair of Gloves, Monkey Cap, Cotton,Sweater, Sun’s Screen lotion, Sun
glasses, comfortable Sports Shoes, Umbrella/Windcheater, etc.

« Only Post Paid (i.e Billing) Mobile Network operates in Kashmir. BSNL is the best network.

4
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Terms ¢ Condifions

During the tour we will provide delicious, pure vegetarian / Jain / Swami Narayan Food specially
prepared for you according to “Heena Style’ (We provide Breakfast, Lunch, Evening Tea/Coffee with
light cookies and dinner with dry munching during travel) prepared/cooked by our own expert Cooks.

Important note

To operate this tour with our full Kitchen Facilities/Maharaj Food, we require minimum 8 to 10
Passengers travelling on that particular date, If we receive fewer passengers than the minimum
required, you will need to choose one of the following options:

01 - You may switch to any other sector as per your choice of date

02 - You may opt for Customized Package (FIT) with hotel food (Breakfast & Dinner) with some
additional amount if applicable.

We are not responsible for any flight or train cancellation charges applicable to you.

Transportation:

Seat numbers in the bus are provided on first come first serve basis, as per the booking date and the
seat numbers remain fixed throughout the tour, still the passengers may interchange their seats with
their

co-passengers on mutual consent. Once reaching destination, all the road travel will by NON-AC
Vehicles as per group size. Due to unavoidable circumstances, if there is any road block, or traffic jam,
you will have to co-operate with the tour manager. In case of accident, please follow the instructions of
the tour manager to reach the next destination, in such cases we are not responsible for the damage to
your luggage or any injury to the passenger.

Hotels:

Though we have made blocking of rooms [base category rooms if not mentioned otherwise] in all the
above hotels in advance as per our tour dates, but due to some unavoidable circumstances, if we forced
to change the hotels, we have full rights to change without prior notice to the guest. If we have to
provide alternative/similar accommodation, for which no refund shall be allowed. The rooms shall be
allotted as per the check-in time of the hotels and they shall have to be vacated as per the hotels check-
out time. In some hotels the rooms may be twin bedded. Non AC Rooms will be provided in Hill Stations.

Luggage:
During the entire tour our staff will be at your service to carry your luggage, but at the same time we are
not responsible for the theft or damage to your luggage. No claims to be entertained.

Tour Manager:

We advise you to co-operate with our tour manager in all respect to make your tour really enjoyable.
Allotment of rooms, selection of the daily food menu, is the duty of the tour manager and passengers
should not interfere in these matters. Passengers indulging in unwanted hindrance, in the smooth
operation of the tour, or quarrelling with the manager or other passengers, shall be asked to leave the
tour at that spot immediately and shall not be given any refund for the same.



Terms ¢ Covdifions

Unavoidable Circumstances:

If due to reasons beyond our control like riots, floods, political unrest, band'’s, accidents, traffic jam or any
other natural or manmade calamities, the program of the tour has to be changed or extended, the additional
expenditure for the same will have to be borne by the passengers. If any passengers has to leave the tour
mid-way, due to any reasons like death of relative / iliness / any other reasons, there shall be no refund for
the remaining portion of the tour. And the expenses for returning back to your destination also shall be
borne by the passengers.

Suggestions / Complaints during the Tour:

If the passengers have any suggestions/complaints regarding our services like hotel, bus, food etc. are
advised to inform to your sector in-charge and then our office immediately by whatsapp to your sales
executive and co-operate with the tour manager, so that the same can be readdressed as early as possible.
No complaints or refund for the same be entertained after completion of the tour.

Booking & Cancellations:

You can confirm your booking by paying a deposit of Rs.20000/- per person (Non Refundable).

The balance payment shall be paid 30 days before tour departure date. If anybody fails to pay the balance
amount before 30 days, then your rooms will be auto released and no refund will be provided.

If we are forced to cancel the tour due to the unavoidable circumstances like natural calamities - floods,
riots, bands, strikes or any political reasons etc. then we shall give you an option of date change or credit
note after deducting 10% of the total tour cost as our service charge for making the necessary
arrangements for your tour.

Cancellation policy:

Before 30 days of tour departure Rs.20,000/- per person
Between 15 to 30 days 50% of the tour cost.
Between 05 to 15 days 75% of the tour cost.

Within OS5 days 100% of the tour cost (NO REFUND).

Current Date - Tour Departure Date
¥20,000/person 50% 75% No Refund
30+ Days Before 15 to 30 Days 5 to 15 days Under 5 Days

We hope that you have read all our above terms and conditions before confirming your tour with us.
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https://www.instagram.com/heenatoursandtravels/
https://x.com/heenatours
http://www.heenatours.in/
http://www.heenatours.in/
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