SHOPPING FIESTA

DUDAI &

HOTEL ACCOMMODATION & NIGHT STAY

Bur Dubai (5)
(3 Star Hotels)

Tulip/ Imperial Suites

TENTATIVE ITINERARY )

DAY-01: MUMBAI - DUBAI

Reach International Airport 3 Hrs prior to
departure, for your flight for Dubai on arrival
we proceed to the hotel (check-in is only after
by 1400 hrs) in the evening, visit DUBAI FRAME
anarchitectural landmark it has been described
as 'THE BIGGEST PICTURE FRAME ON THE
PLANET'. Over night at the hotel. (Lunch &
Dinner)

DAY-02: DUBAI

Morning Continental Breakfast Will Be At The
Hotel.

Today We visit Dubai PASSING BY JUMEIRAH
MOSQUE

*YACHT /RTAFERRY RIDE

*«PHOTO STOP AT JUMERIAH BEACH FOR VIEW
OF BURJALARABHOTEL

*PASSING BY PALM ISLAND

*MONO RAIL

*PHOTO STOP AT ATLANTIS THE PALM
*PASSING BY DUBAI MARINA

*PHOTO STOP AT TWIST BUILDING

*PASSING BY SHAIKH ZAYED ROAD

Later in the evening we proceed for Dubai Mall
for Burj Khalifa world tallest building to the
observatory deck at 124th floor later the
spectacular Musical Fountain Show. Overnight
atthehotel. (Breakfast, Lunch & Dinner)

DAY 03: DUBAI

Continental breakfast will be at the hotel today
day free to explore on own . Later by afternoon
1500 hrs we will proceed for Desert Safari,
enjoy Belly Dance, Soft Drinks, Mineral Water,
Dune Bashing in 4x 4 Car, Sand Skiing, Camel

Welcome -1/ Rolla Resi or similar

DEPARTURE DATES & RATES

Per Adult

DEC. 2018: 22, 24, 28, 30

USD 780 + Airfare

JAN: 02, 06, 08, 14, 18, 20, 22, 28

Child with bed (2-11 yrs)

USD 710 + Airfare

Travel between 1st Feb. to 30th
March 2019
Every Wednesday & Saturday

Child without bed (2-11 yrs) USD 555 + Airfare

High Season Surcharge’s
22 DecTo 02 Jan | 28 ]Jan To 02 Feb | 22feb To 25 Feb

Per Adult : USD 55/-
Per Child: USD 25/- ( With / Without BED)

Ride, Heena (Mehndi) Painting, (Quad Bikes &
Hukkas - at additional cost) and the Barbeque
Dinner in camp. Later enjoy 1 hour stretch Limo
Ride. Overnightatthe hotel.

(Breakfast, Lunch & Dinner (in Safari)

DAY-04: DUBAI

Continental breakfast at the hotel, today
morning free to explore on own later We
Proceed For Miracle Garden And Global Village
(0330 Pm To 0930 Pm ). Overnight at the hotel.
(Breakfast, Lunch & Dinner)

DAY-05: DUBAI

Morning breakfast at the hotel today we visit
Abudhabi Mini City Tour which includes Grand
Mosque And Ferrari World theme park .
Overnightathotel.

(Breakfast, lunch in Ferrari, Dinner)

DAY-06: DUBAI - MUMBAI

Morning breakfast at the hotel we check-out
and proceed for Dubai Airport for your Return
flight to Mumbai. (Breakfast)

GlobaljVillage!

Includes

e UAE Visa

 5nts /6 Day Stay At Hotel

e Return Dubai Airport Trfs.

» Daily Breakfast Of The Hotel

e Dubai Frame

¢ 01 Hrs Limo Ride

« Half Day Dubai City Tour With Mono Rail
(palmIsland)

e Desert Safari With Dinner, Belly Dance,
Tanoora Dance & Fire Show

¢ 01 HrsYachtRide Or Rta Ferry

e Burj Khalifa 124th Floor Visit With
Fountain Show

e Miracle Garden And Global Village

e Abu Dhabi Mini Tour + Ferrari World

* Ok To Board On -Emirates/Jet

» 10 Meals AtIndian Rest. (walkable
Distance No Transfers)

e Dubai Vat/tourism Dirham Fees Included

Exclusions

e Airfares

e Any Increase In Accommodation Prior To
Departure Of The Tour.

e Any Increase In Rate Of Exchange Or Leavy
Of Tax Leading To Any Increase In Surface
Transport And Land Arrangments Which
May Come In Effect Prior To Departure.

e Yacht Ride And Limosine Ride Is Subject To
Minimum 15pax Travelling Togather Less
Then The Same We Will Provide Only Rta
Ferry.

e Any Additional Sightseeing Not Mentioned
In The Itinerary

 Any Personal Expenses Like Call Charges,
Laundry, Drinks, Tips, Drinking Water,
Etc.......

¢ Ok To Board Charges On Any Other Airlines
Like Air India,indigo,spice Jet, Airarabia,
Oman Air.....etc (as Per Immigration Rules)

e Overseas Mediclaim Policy.

 Gst As Applicable

e Note: No Vehicle And Transportation On
Free Day

e Tentative Itinerary




EXTRAVAGANZA «GIFTYEDE

DUBAI

HOTEL ACCOMMODATION & NIGHT STAY

Bur Dubai (6) Tulip/ Imperial Suites

DEPARTURE DATES & RATES

DEC. 2018: 22, 24, 28, 30 Per Adult USD 1005 + Airfare

(3 Star Hotels) Welcome -1/ Rolla Resi or similar  JAN : 02, 06, 08, 14, 18, 20, 22, 28 Child with bed (2-11yrs)  USD 930 + Airfare

ITINERARY ))

DAY-01: MUMBAI - DUBAI

Reach International Airport 3 Hrs prior to
departure, for your flight for Dubai on arrival
we proceed to the hotel (check-in is only after by
1400 hrs) in the evening, visit DUBAI FRAME
AN architectural landmark it has been
described as ‘THE BIGGEST PICTURE FRAME
ON THE PLANET’. Over night at the hotel.
(Lunch & Dinner)

DAY-02: DUBAI

Morning Continental Breakfast Will Be At The
Hotel.

Today We visit Dubai PASSING BY JUMEIRAH
MOSQUE

*YACHT /RTAFERRY RIDE

*«PHOTO STOP AT JUMERIAH BEACH FOR VIEW
OF BURJALARABHOTEL

*PASSING BY PALM ISLAND

«MONO RAIL

*PHOTO STOP AT ATLANTIS THE PALM
*PASSING BY DUBAI MARINA

*PHOTO STOP AT TWIST BUILDING

*PASSING BY SHAIKH ZAYED ROAD

Later in the evening we proceed for Dubai Mall
for Burj Khalifa world tallest building to the
observatory deck at 124th floor later the
spectacular Musical Fountain Show. Overnight
atthehotel. (Breakfast, Lunch & Dinner)

DAY 03: DUBAI

Continental breakfast will be at the hotel today
In The Moring We Visit Emirates Mall For Snow
Park With Polar Pass . Later by afternoon 1500
hrs we will proceed for Desert Safari, enjoy
Belly Dance, Soft Drinks, Mineral Water, Dune
Bashing in 4x 4 Car, Sand Skiing, Camel Ride,

Twist'Building

Travel between 1st Feb. to 30th Child without bed (2-11 yrs) USD 725 + Airfare
March 2019 High Season Surcharge’s
Every Wednesday & Saturday 22 DecTo 02 Jan | 28 ]Jan To 02 Feb | 22feb To 25 Feb

Per Adult: USD 60/-
Per Child: USD 25/-( With / Without BED)

Includes

Heena (Mehndi) Painting, (Quad Bikes & :
Hukkas - at additional cost) and the Barbeque ° Uae Visa

Dinner in camp. Later enjoy 1 hour stretch Limo ~ ® 6nts /7 Day Stay At Hotel
Ride. Overnightatthe hotel. (Breakfast, Lunch& e Return Dubai Airport Trfs.

Dinner (in Safari) e Daily Breakfast Of The Hotel
¢ 01 Hrs Yatch Ride /rta Ferry Ride
DAY-04: DUBAI «01HrsLimoRide

Conti.n.erlltal breakfastat the hotel, todaywe will - 1¢ Day Dubai City Tour With Mono Rail
be visiting INDOOR THEME PARK WARNER
(palmIsland)

BROS. WORLD ABUDHABI LOCATED IN YAS . . .
ISLAND IN ABUDHABI world largest Indoor ° Desert Safari With Dinner Belly Dance
where you can Discover Six Immersive Lands -tanoora Dance_'flre Show
Inspired By Legendry Warner Brother’s *Snow ParkWith Polar Pass
Characters With Rides Shows And Attractions ® BurjKhalifa 124th Floor Visit With Fountain
For Everyone. Evening return to the hotel and Show
overnight at the hotel. (Breakfast, Lunch at ¢ Warner Bro Indoor Theme Park At
WARNER BROS / Dinner) Abudhabi

e Abu Dhabi Mini Tour + Ferrari World
Continental breakfast at the hotel, today * Miracle Garden And GlobalVIIIage

morning free to explore on own later We * Dubai Frame

Proceed For Miracle Garden And Global Village (  ® Ok To Board On -emirtes/jet
0330 Pm To 0930 Pm ) . Overnight at the hotel. ~® 12 Meals AtIndian Rest. (walkable Distance

(Breakfast, Lunch & Dinner) No Transfers)
e Dubai Vat/tourism Dirham Fees Included

DAY-05: DUBAI

DAY-06: DUBAI - MUMBAI
Morning breakfast at the hotel today we visit Exclusions

Abudhabi Mini City Tour which includes Grand Airfares
Mosql.le And Ferrari World theme park . Any Increase In Accommodation Prior To
Overnightathotel. D OfThe T
(Breakfast, lunchin Ferrari, Dinner) il € 1our.

¢ Any Increase In Rate Of Exchange Or Leavy
DAY-07: DUBAI - MUMBAI Of Tax Leading To Any Increase In Surface

Morning breakfast at the hotel we check-out TransportAnd Land Arrangments Which May

and proceed for Dubai Airport for your Return = Come In Effect Prior To Departure.

flight to Mumbai. (Breakfast) e Yatch Ride And Limosine Ride s Subject To
ety Minimum 15pax Travelling Togather Less

Then The Same We Will Provide Only Rta

Ferry.

¢ Any Additional Sightseeing Not Mentioned

In The Itinerary

| » Any Personal Expenses Like Call Chgs,

Laundry, Drinks, Tips , Drinking Water ,

Etc.......

¢ Ok To Board Charges On Any Other Airlines

Like Air India,indigo,spice Jet,airarabia,oman

Air.....etc (as Per Immigration Rules)

¢ Overseas Mediclaim Policy.

» Gst As Applicable

* Note : No Vehicle And Transportation On

Free Day ,tentative Itinerary,
e Tentative Itinerary



(The passenger is hereby requested to carefully read all these & also the detailed terms and
conditions mentioned on our website www.heenatours.in, as he/she shall be bound by them)

Your Contract: All tours in this brochure are operated by Heena Tours & Travels. When a booking is made,
which is accepted by us, it constitutes a contract between you and Heena. All bookings are taken on the
basis that you accept these terms and conditions. We are travel organisers only. We do not control or
operate any Airline, neither do we own or control any shipping company, coach or coach company, hotel,
transport or any other facility or service mentioned in this brochure. We take care in selecting all the
ingredients in your holiday, but because we only select and inspect them and have no other control in the
running of them, we cannot be held responsible for any injury, death, loss or damage, or deficiency in
services which is caused by the act or default of management or employees of an independent contractor
arising outside our normal selection and inspection process. (The contract and the Disputes, if any will be
subjectto the jurisdiction of Mumbai courts only.)

Booking and Payment: A non-refundable and interest free deposit of Rs.35,000/- per person is required to
be paid by the passenger at the time of booking/regisiration which should be done at least 45 days prior to
the date of departure. Full payment should be made 30 days prior to the date of departure. The registration
amountis non-adjustable against any other tour or service.

Validity: itineraries, resorts, hotels, cruise, rail and prices published in this brochure are subject to change
any time without prior notice.

Prices: Any increase in exchange rates will have to be borne by the passenger.

Accommodation: All tours, planned itineraries and package plans are based on using twin or double
accommodation. In order to keep our price as low as possible, tour holidays are based on efficient use of
transport and hotels and these arrangements are planned many months in advance. To maintain this
efficiency, it may be necessary on occasions to make some alterations to your holiday arrangements.
Taxes: In case of group inclusive tours, taxes are inclusive. However individuals will have to pay taxes and
service charges directly at the respective hotels. Certain hotels charge a security deposit on check in,
which is refundable on check out after deducting any expense incurred by the passengers. All passengers
are liable to pay this deposit.

Note: The company shall not accept any liability or responsibility for any damages, loss, injury, accident,
death, delay, breakdown or irregularity which may occur in carrying out the tour arrangement. (in the event
of a passenger falling ill or suffering any accident during the journey, all hospital expenses, doctor fees,
repatriation expenses any other charges incurred as a direct or indirect result of his/her illness! accident are
the responsibility of the passenger. (Management reserves the right to claim any additional expenses due to
delay or changes in train, airplane, bus, ship or other service, weather conditions, strikes, war, quarantine
any other cause whatsoever and all such loss or expenses must be borne by the passenger.

Cancellation: in the event that a tour participant cancels his/her booking the following fees become
payable. (the above will hold good only on presentation of the original receipt). Transfer from one tour to
another will be treated as a cancellation. (Note: All cancellations must be received in writing and signed by
the tour participant, who made the booking. In case you have to withdraw from a tour after it has begun for
reasons such as iliness, be sure to obtain a medical certificate in support of any insurance claim. We regret
that we are not able to make refunds for absences from a tour or for any missed sightseeing. Costing and air
fare for all tours is based on departure from Mumbai, unless specially mentioned. Passengers opting for
boarding flights from other places will have to pay the airfare difference (if any). Will have to bear expenses
of airport to hotel and vice-versa transportation with no reduction in this price on this account. The facility
o1 offering the option of boarding the flight from other places will be solely at our discretion. We, in no
circumstances, will be liable for any loss of baggage, goods, air tickets, passport, cash, travelers cheques,
or any other travel document or item owned by the passenger while on tour, however caused. No refund is
permissible on partially unutilized air tickets or ground arrangements.)

No. of days before commencement of the tour | Cancellation charges as % of total tour cost
30 days prior Deposit Amount

30 to 15 days prior 25%

14 to 10 days prior 50%

9 days prior 100%

Please Note: Tour cost includes:(1) Accommodation as per plan. (2) Meals as mentioned in the itinerary.
(3) Services of the Tour Director for a group of 15 or more passengers. (4) Sightseeing including entrance
fee. (5) Pre-departure get-together for selected tours only).

= TERMS & CONDITIONS =

Tour Cost does not include : (1) Any increase in that may come into force, prior to the operation of the
advertised and/or scheduled journey. And also in the event of increase in the cost of land arrangements,
due to increase in fuel prices, fluctuations in foreign exchange rates etc. The passengers will have to pay
the difference and/or additional amount so charged. (2) Cost of USD for passengers basic Travel Quota.
(3) Portage, excess baggage charges, expenses of personal nature, package drinking water, and all other
charges not specifically mentioned as being included in the cost. (4) Any meal not mentioned in the
itinerary.

Important: (1) Every touris subject to RBI IGOI approval. Timingsyitineraries are subject to change without
prior notice. (2) Heena Tours and Travels reserves the right to cancel any tour in both cases, the company
shall not be liable for any damage/loss/additional expenses suffered by the passengers. (3) No separate
bed will be provided for children below 12 years of age. (4) In-flight meals are not included in the tour cost.
If there's a change in any flight schedule and meals are not served, expenses for the same will have to be
borne by the passengers. The company shall not compensate for the same.
(5) Optional tours taken by the passengers will be at their choice. (6) The company shall not be responsible
forany sightseeing missed by the passengers, on account of the optional tours, or for the amount spent by
them on such tours. (7) Accommodation in the hotels mentioned in the itineraries is subject to change.
Although great care is taken to accommodate passengers in the hotels mentioned in the itineraries, at time,
if these hotels are fully booked. Under such unavoidable circumstances, the passengers will be
accommodated in other similar hotels. (8) The company shall not be responsible for any damage/loss
accrued due to acts. or negligence of any air carrier, hotel, coach company or attraction. (9) Please reed all
terms and conditions, before booking on any tour. (10) Passengers are requested to check all documents,
visas etc. (11) All complaints/claims must reach the Head Office, in writing, within 30 days after the tour
concludes. Otherwise, the same will not be entertained. (12) Refunds, if any, will be made by cheque only.
(13) Tour cost mentioned will vary depending on the strength of the group. Passengers are liable to pay the
tour cost, depending on the group strength they travel in. (14) In case of a single passenger booked on the
tour, the company will try and assist in accommodating him/her with another single person, to avoid the
single room supplement. Incase the company is unable to find another person, the passenger is liable to
pay for the additional tour cost. (15) The company exercises the right to alter/vary or withdraw any facility it
has advertised, or published in such a case, the company is not liable to pay any compensation. (16) For a
group of less than 10 passengers, the sightseeing will be on a seat in-coach basis. (17) The information
given hereinis collected from various travel books and we do not guarantee its authenticity.

Any disputes of whatsoever nature between customer and Heena Tours and Travels will be resolved by way
of arbitration to be held only at Mumbai as per existing Arbitration Law in force in India and will be tried by
retired Judge of Bombay High Court mutually agreed. The language of the arbitration proceeding shall be
English and the cost of the arbitration proceeding will be equally shared between customer and Heena
Tours and Travels.

Brochure Accuracy: The information given in the brochure is as accurate as we an make it. Our brochure
description are of amenities normally available. However, circumstances can change due to any events
beyond our control. Major road works/blocks may necessitate route changes. Indian Restaurant may close
or change management. All of this may cause us to make changes in the itineraries. Where we may know of
these sufficiently in advance we will notify you, otherwise our Tour Director or local representative will
inform you of the changes on the spot. Please note that brochure is prepared several months in advance.
There are also very big fairs/ exhibitions/matches lasting upto 2 weeks, when all the hotels are fully booked
several years ahead Every effort is made to avoid such dates, but in the few instances where it is
unavoidable. it maybe necessary to slay in Hotels in other cities.

Meals: We reserve the right to change the meal arrangements if circumstances make it necessary to do so;
the meals are preset and a choice of menu is not available.

Hotels: On your tour you will be provided rooms with private bath and shower in your hotel. The hotel will
either be those specified in the brochure or of a similar category. Some of our hotels are centrally located in
cities. but in common with the other tour operators, we have found that to provide you with comfortable
hotels atareasonable prices, itis often necessary to use hotels away from the city centre.

Itinerary Changes: We may often operate more than one coach per departure date. For the comfort and
convenience of the passengers we may slightly amend the route or the itinerary. We will try to advise you of
these changes prior to the start of the tour or on the tour.

Refund: No refund of booking amount if no visa is granted as it is the responsibility of the passenger to
produce all the required papers and proofs to the visa authorities. No refund for any unutilized services (eg.
Meals, Entry Fees, Optional Tours, Hotels etc.) The company is not responsible if the passenger is not
allowed to board the flight inspite of confirmation, may be due to the over booking or any other reason.
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