


TOUR DATES

October 2023 1,12, 23
November 2023 3,9,11,14, 16, 18, 29
v December 2023 10, 21, 24
ﬁ@ o January 2024 4,15, 26
PELLING February 2024 6,17, 28
NAMCHI
March 2024 10, 19, 21, 23, 25
LACHUNG 2 NIGHTS

e Seven Sister Falls
e Yumthang Valley

GANGTOK 4 NIGHTS * Yumi Somdom

Chardham temple at Naamchi
Tshangu Lake

International Flower Show
Enchey Monastery

Ganesh Tok

PELLING 2 NiGHTS

¢ Kanchanjunga water Falls
e Sky Walk

e Orange garden

e River Rafting

DARJEELING 2 niGHTS

e Tiger Hill

Orange valley tea garden
Kanchanjunga Range
Darjeeling Zoo

Batasia Loop




EP-O1

TOUR RATES TOUR RATES

WITH GROUP VEHICLE WITH INNOVA

EX. BAGDOGRA EX. BAGDOGRA
|Per Couple Rs.1,05,500 |Per Couple Rs.91,500
|Extrc| Adult Rs.45,500 |Extrc| Adult Rs.38,500

|Per Child (5-11 yrs.) with Mattress || Rs.43,500 |Per Child (5-11 yrs.) with Mattress || Rs.36,500

Per Child (5-11 yrs.) without Rs.31,500 Per Child (5-11 yrs.) without Rs.24,500
attress Mattress
|Per Child Below 5 yrs. with seat Rs.24,500 |Per Child Below 5 yrs. Rs.11,000
|Per Child Below 5 yrs. without seat || Rs.11,000 Extra for Innova . Rs.75,000
Innova/Xylo/Scorpio
DESTINATION
(10 NIGHTS) HOTEL
Darjeeling (2N) Mount Conifer Suites & Spa / Similar
. Sikkim Tourist Centre/ Dzimkha
Pelling (2N) Resort/Similar
Gangtok (2N) Yangthang Heritage / Tashiling / Similar
Lachung (2N) Simple Hotel
Gangtok (2N) Yangthang Heritage / Tashiling / Similar

*IN SIKKIM/DARJEELING SECTOR HOTELS AND ROUTE MAY SUBJECT TO CHANGE ANY TIME
WITHOUT PRIOR NOTICE, OTHER THAN MENTIONED IN OUR BROCHURE.

*IN THIS SECTOR THE CONDITION OF ROADS & VEHICLES ARE WEAKER THAN COMPARED TO ANY
OTHER SECTORS IN INDIA. WE HAVE TO USE THE VEHICLES PROVIDED BY THEIR UNIONS
MANDATORILY (IN TOTAL THERE ARE 6 UNION VEHICLES OPERATED). SO WE WILL NOT BE ABLE TO
PROVIDE YOU AS PER YOUR CHOICE OF VEHICLES CHOSEN BY YOU. VEHICLES AND DRIVERS ARE
SUBJECT TO CHANGE AS PER UNION ON A DAILY BASIS.




67 kms / Duration:- 05 Hrs approx

DAY 1 >>>

Warm Greetings to your Sikkim Darjeeling tour. Arrive Bagdogra airport (by 14:00 hrs) meet our
representative & proceed to Siligudi have your lunch & then proceed to Darjeeling. Darjeeling is-noted for
its tea industry, scenic views of the world's third-highest mountain Kanchanjunga. (Guest will have to wait
for co passengers at airport / Siligudi hotel subject to group size). Dinner & night halt at Darjeeling.

)Y\ 3 Darjeeling

Early morning at 03.30 Hrs. Proceed to Tiger Hill to see sunrise & Kanchanjunga Range. After breakfast
sightseeing of Darjeeling which includes Orange valley tea garden, Rock Garden, Darjeeling Zoo, Batasia
Loop. Dinner & night halt at Darjeeling.

o o o 75 kms / Duration:- 06 hrs approx
)\ Darjeeling - Pelling s DY it i

After early breakfast proceed to Pelling, en route enjoy River Rafting (at your own cost). Dinner & night
halt at Pelling.

NS Pelling

L

Atter breakfast sightseeing of Kanchanjunga water Falls & Sky Walk - India’s first Sky walk at an altitude of
7200 feet above the sea level. After lunch visit Orange garden. Dinner & night halt at Pelling.

135 kms / Duration:-08 hrs approx

REW) Pelling -Gangtok  gFRz DD A

After breakfast proceed to Gangtok enroute visit the famous Chardham temple at Naamchi Village, enjoy
your lunch here and after lunch proceed to Gangtok on arrival check-in to hotel. Evening is free for rest.
Dinner & night halt at Gangtok.

INE W Gangtok

After breakfast visit the famous Tshangu Lake situated at 12,400 feet above sea level and thereafter
return back to our hotel at Gangtok. Dinner & Night halt at Gangtok.

100 kms / Duration:-06 hrs approx

J\@AN Gangtok - Lachung m >>> e

After early lunch proceed for Lachung (6 hrs. journey subject to permit). Lachung is a mountain village
close to the Tibetan Border, in the Northeastern Indian State of Sikkim en route enjoy Scenic views of
Seven Sister Falls & Mangan. Dinner & night halt at Lachung.



https://en.wikipedia.org/wiki/Tea
https://en.wikipedia.org/wiki/Kangchenjunga

Lachung - Yumthang - Lachung

Morning to afternoon explore the Natural beauty of Yumthang Valley & Yumi Somdom (Zero Point -
included in the cost) (N.R.I's/Foreigners are not allowed to Visit). Dinner & night halt at Lachung.

100 kms / Duration:-06 hrs approx

J\NE' N Lachung - Gangtok
6583 >>>

After breakfast check-out from the hotel & proceed for Gangtok. Arrive Gangtok check in at Hotel.
Dinner & night halt at Gangtok.

After breakfast visit International Flower Show, Vanjageri Falls, Enchey Monastery, Ganesh Tok and
Gondola Cable Car Ride (Gondola at your own cost). Evening is free for shopping at the famous

M.G.Road. Dinner &night halt at Gangtok.

Gangtok - Bagdogra Drop £ PO ﬁ

122 kms / Duration:-05 hrs approx

After breakfast at 06:00 am transfer to Bagdogra airport (Flights to be booked after 14:00 onwards) with

memorable experience of the tour conducted by Heena Tours & Travels.

THIS TOUR STARTS WITH LUNCH ON DAY - 01 & CONCLUDES WITH BREAKFAST ON DAY - 11

GUEST MEMORIES AT LACHUNG LACHUNG



« 10 Nights / 11 Days Hotel Accommodation
« All Meals with “Heena Style’ Exclusive Services. (PURE VEG)
« All Transfers By Mini Bus or Vehicle & Sightseeing by Small Local Union Vehicles like

Sumo, Omni, Tavera, Wagon R, Innova, Scorpio — Subject to Group Size & availability
in Season

« Service of Caring Tour Manager.
« Mineral water during travelling.

« Air / Train Fares
« Any Kind Of Personal Expenses like Drinks, Phone Calls, Laundry, Etc.
« -Anything which in not included in inclusions

- Christmas / New year surcharge extra

- 5% GST ( Tax subject to change as per Govt. Regulations)

*HEENA TOURS & TRAVELS WILL NOT BE RESPONSIBLE IF THE FLIGHTS GETS DELAYED OR
CANCELLED.

GUESTS OPTING FOR THE PRIVATE INNOVA OPTION ARE REQUESTED TO KINDLY FOLLOW OUR
TOUR MANAGER'S INSTRUCTIONS REGARDING MEAL TIMINGS AND ITINERARY. PLEASE NOTE THAT
NO ADDITIONAL FACILITIES WILL BE PROVIDED IN THIS OPTION.

Important Note for NRI:-
Rs.20,000 will be charged extra for NRI.



lravel Tips: for

In Sikkim/Darjeeling Tour its compulsory to carry 6 Passport Size Colour Photographs +
Original Id & 02 Xerox Copies. Any 01ID Proof (Driving License / Voter Id / Passport)
Aadhar/Pan Card is not accepted in Sikkim.

Summers are Pleasants so carry Jacket or Sweater.

During the winter, especially at higher elevations. Make sure to pack and wear multiple
layers of clothing
Carry your Regular Basic medicines & Basic First Aid Kit with you.

Carry pair of Thermal wear for Lachung (Yumthang) & Tshangu Lake Gangtok.

As it's a Hill station rain showers are expected anytime so kindly carry a small
umbrella/windcheater & also cover your travelling bag with plastic from inside so that your
clothes don't get wet.

Carry Sun Glasses, Sun’s screen, Cap, Sport Shoes.

Gum Boots, Long Warm Jackets & Gloves are available on rent in certain areas where there
is show.

We will provide our best of service but in this sector road conditions, hotels & vehicles are
more weak than any other place in India so don'’t keep higher luxury expectations in this
sector.

In this sector the hotels available offer only basic amenities. In case the road to Lachung is
closed, we will arrange stay at an alternative destination, subject to hotel availability. It is
important to note that most hotels in Lachung do not have geysers in the bathrooms;
instead, hot water is provided in buckets by the hotel staff. Additionally, due to power
shortage, room heating systems, such as room heaters, are not provided in most hotels.
However, the hotelier does offer hot water bags for guest comfort.

Our tour Manager reserves the rights to make changes or omit any place of visit, if it
becomes necessary due to bad weather, bad road, strike or band, security reason.

The region's prime tourist interest in its Nature and eco-friendly atmosphere. The facilities
available here, hotels, roads & vehicles cannot be matched with other developed
destinations.

Most of the hotels do not have parking place & vehicle cannot be parked in front of the
gates for longer period hence guests should wait at the reception before the departure to
avoid the inconveniences.

In No Parking Zones, the vehicle will get parked in an available parking area. In such a case,
you will have to wait for the vehicle to come to your designated area. Please be patient as
the driver will have to come through traffic. Please coordinate with the Manager.



Terms ¢ Lovdifions

DURING THE TOUR WE WILL PROVIDE DELICIOUS, PURE VEGETARIAN / JAIN / SWAMI NARAYAN FOOD
SPECIALLY PREPARED FOR YOU ACCORDING TO “HEENA STYLE’ (WE PROVIDE BREAKFAST, LUNCH,
EVENING TEA/COFFEE WITH LIGHT COOKIES AND DINNER WITH DRY MUNCHING DURING TRAVEL)
PREPARED/COOKED BY OUR OWN EXPERT RAJASTHANI COOKS.

IMP NOTE:

TO OPERATE THIS TOUR WITH OUR FULL KITCHEN FACILITIES/MAHARAJ FOOD, WE REQUIRE MINIMUM
08 TO 10 PASSENGERS TRAVELLING AT A TIME ON THAT PARTICULAR DATE, IF WE GET LESS NUMBER
OF PASSENGERS AS MENTIONED ABOVE, THEN YOU WILL HAVE TO OPT FOR ANY ONE OF THE BELOW
OPTIONS-

01-YOU MAY SWITCH TO ANY OTHER SECTOR AS PER YOUR CHOICE OF DATE

02 - YOU MAY OPT FOR CUSTOMIZED PACKAGE (FIT) WITH HOTEL FOOD (BREAKFAST & DINNER) WITH
SOME ADDITIONAL AMOUNT IF APPLICABLE.

03 — YOU CAN TAKE FULL REFUND OF AMOUNT PAID BY YOU TOWARDS THIS BOOKING (ADVANCE/FULL
PAYMENT WHATEVER AMOUNT YOU PAID).

*WE ARE NOT RESPONSIBLE FOR ANY FLIGHT/TRAIN CANCELLATION CHARGES APPLICABLE TO YOU.

TRANSPORTATION:

SEAT NUMBERS IN THE BUS ARE PROVIDED ON FIRST COME FIRST SERVE BASIS, AS PER THE BOOKING
DATE AND THE SEAT NUMBERS REMAIN FIXED THROUGHOUT THE TOUR, STILL THE PASSENGERS MAY
INTERCHANGE THEIR SEATS WITH THEIR CO-PASSENGERS ON MUTUAL CONSENT. ONCE REACHING
DESTINATION, ALL THE ROAD TRAVEL WILL BY AC VEHICLES (AC WILL NOT BE OPERATIONAL DURING
TRAVELLING ON HILLS/GHATS) AS PER GROUP SIZE. DUE TO UNAVOIDABLE CIRCUMSTANCES, IF THERE
IS ANY ROAD BLOCK, OR TRAFFIC JAM, YOU WILL HAVE TO CO-OPERATE WITH THE TOUR MANAGER. IN
CASE OF ACCIDENT, PLEASE FOLLOW THE INSTRUCTIONS OF THE TOUR MANAGER TO REACH THE
NEXT DESTINATION, IN SUCH CASES WE ARE NOT RESPONSIBLE FOR THE DAMAGE TO YOUR LUGGAGE
OR ANY INJURY TO THE PASSENGER.

HOTELS:

THOUGH WE HAVE MADE BLOCKING OF ROOMS IN ALL THE ABOVE HOTELS IN ADVANCE AS PER OUR
TOUR DATES, BUT DUE TO SOME UNAVOIDABLE CIRCUMSTANCES, IF WE FORCED TO CHANGE THE
HOTELS, WE HAVE FULL RIGHTS TO CHANGE WITHOUT PRIOR NOTICE TO THE GUEST. IF WE HAVE TO
PROVIDE ALTERNATIVE/SIMILAR ACCOMMODATION, FOR WHICH NO REFUND SHALL BE ALLOWED. THE
ROOMS SHALL BE ALLOTTED AS PER THE CHECK-IN TIME OF THE HOTELS AND THEY SHALL HAVE TO BE
VACATED AS PER THE HOTELS CHECK-OUT TIME. IN SOME HOTELS THE ROOMS MAY BE TWIN BEDDED.
NON AC ROOMS WILL BE PROVIDED IN HILL STATIONS.

LUGGAGE:

DURING THE ENTIRE TOUR OUR STAFF WILL BE AT YOUR SERVICE TO CARRY YOUR LUGGAGE, BUT AT
THE SAME TIME WE ARE NOT RESPONSIBLE FOR THE THEFT OR DAMAGE TO YOUR LUGGAGE. NO
CLAIMS TO BE ENTERTAINED.

TOUR MANAGER:

WE ADVISE YOU TO CO-OPERATE WITH OUR TOUR MANAGER IN ALL RESPECT TO MAKE YOUR TOUR
REALLY ENJOYABLE. ALLOTMENT OF ROOMS, SELECTION OF THE DAILY FOOD MENU, IS THE DUTY OF
THE TOUR MANAGER AND PASSENGERS SHOULD NOT INTERFERE IN THESE MATTERS. PASSENGERS
INDULGING IN UNWANTED HINDRANCE, IN THE SMOOTH OPERATION OF THE TOUR, OR QUARRELLING
WITH THE MANAGER OR OTHER PASSENGERS, SHALL BE ASKED TO LEAVE THE TOUR AT THAT SPOT
IMMEDIATELY AND SHALL NOT BE GIVEN ANY REFUND FOR THE SAME.



Terms ¢ Covdifions

UNAVOIDABLE CIRCUMSTANCES:

IF DUE TO REASONS BEYOND OUR CONTROL LIKE RIOTS, FLOODS, POLITICAL UNREST, BAND'S,
ACCIDENTS, TRAFFIC JAM OR ANY OTHER NATURAL OR MANMADE CALAMITIES, THE PROGRAM OF THE
TOUR HAS TO BE CHANGED OR EXTENDED, THE ADDITIONAL EXPENDITURE FOR THE SAME WILL HAVE
TO BE BORNE BY THE PASSENGERS. IF ANY PASSENGERS HAS TO LEAVE THE TOUR MID-WAY, DUE TO
ANY REASONS LIKE DEATH OF RELATIVE / ILLNESS / ANY OTHER REASONS, THERE SHALL BE NO REFUND
FOR THE REMAINING PORTION OF THE TOUR. AND THE EXPENSES FOR RETURNING BACK TO YOUR
DESTINATION ALSO SHALL BE BORNE BY THE PASSENGERS. .

SUGGESTIONS / COMPLAINTS DURING THE TOUR:

IF THE PASSENGERS HAVE ANY SUGGESTIONS/COMPLAINTS REGARDING OUR SERVICES LIKE HOTEL,
BUS, FOOD ETC. ARE ADVISED TO INFORM TO YOUR SECTOR IN-CHARGE AND THEN OUR OFFICE
IMMEDIATELY BY WATSAPP TO YOUR SALES EXECUTIVE AND CO-OPERATE WITH THE TOUR MANAGER,
SO THAT THE SAME CAN BE READDRESSED AS EARLY AS POSSIBLE. NO COMPLAINTS OR REFUND FOR
THE SAME BE ENTERTAINED AFTER COMPLETION OF THE TOUR.

BOOKING & CANCELLATIONS:

YOU CAN CONFIRM YOUR BOOKING BY PAYING A DEPOSIT OF RS.10000/- PER PERSON (NON
REFUNDABLE).

THE BALANCE PAYMENT SHALL BE PAID 21 DAYS BEFORE TOUR DEPARTURE DATE. IF ANYBODY FAILS TO
PAY THE BALANCE AMOUNT BEFORE 21 DAYS, THEN YOUR ROOMS WILL BE AUTO RELEASED AND NO
REFUND WILL BE PROVIDED.IF WE ARE FORCED TO CANCEL THE TOUR DUE TO THE UNAVOIDABLE
CIRCUMSTANCES LIKE NATURAL CALAMITIES - FLOODS, RIOTS, BANDS, STRIKES OR ANY POLITICAL
REASONS ETC. THEN WE SHALL GIVE YOU AN OPTION OF DATE CHANGE OR CREDIT NOTE AFTER
DEDUCTING 10% OF THE TOTAL TOUR COST AS OUR SERVICE CHARGE FOR MAKING THE NECESSARY
ARRANGEMENTS FOR YOUR TOUR.

CANCELLATION POLICY:

BEFORE 21 DAYS OF TOUR DEPARTURE RS.10,000/- PER PERSON
BETWEEN 10 TO 21 DAYS 50% OF THE TOUR COST.
BETWEEN 0S5 TO 10 DAYS 75% OF THE TOUR COST.

WITHIN 05 DAYS 100% OF THE TOUR COST (NO REFUND).

WE HOPE THAT YOU HAVE READ ALL OUR ABOVE TERMS AND CONDITIONS BEFORE CONFIRMING
YOUR TOUR WITH US.




