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What our Guests say about T/ [/ | L

“food was another highlight fresh, delicious, and perfe.ctly suited for all palates”

Excellent Sikkim Tour with Heena Tours & Travels! Our recent Sikkim tour with Heena Tours &
Travels was an absolutely wonderful experience! Everything from the travel arrangements to the
daily itinerary was perfectly planned and executed. The scenic beauty of Sikkim was made even
more enjoyable thanks to the comfortable accommodations, punctual transfers, and excellent
hospitality.

A special mention to Mr. Satya Narayan (Sattu), the manager, whose warmth, professionalism, and
attention to detail truly stood out. He ensured that every guest felt comfortable and cared for
throughout the journey. His coordination and cheerful personality made the trip even more
memorable.

The food was another highlight fresh, delicious, and perfectly suited for all palates. The kitchen and
serving staff were polite, attentive, and always went the extra mile to make sure everyone was
satisfied.

Overall, Heena Tours & Travels lived up to its reputation for delivering top-quality service and
unforgettable experiences. | would highly recommend them to anyone planning a trip to Sikkim—or
anywhere else in India!

KT
Mumbai - February 2026

“l was a solo travellers but | was not left alone during the tour.”

I took Darjeeling and Sikkim tour with Heena. | was very happy with the arrangements and
hospitality | received during the tour. | was a solo travellers but | was not left alone during the tour.
Puskar bhai was very helpful and accommodating. Thank you making my time on tour enjoyable.

Kunal Shah
Mumbai - May 2025

WHY CHOOSE HEENA FOR SIKKIM?

100% Vegetarian
100% Of the time

Since 1988, every Heena tour has served pure vegetarian food - no exceptions, no negotiations with
hotels, completely separate menu designed for our guests.
Just delicious, home-style food from Leh to Kerala.

if T

All meals guaranteed Heena Maharaj on Board
Pure veg at every hotel, every stop, every day Our own cooks travel with groups

T s
Trusted Hotels Jain Food available
Kitchens inspected for cross-contamination No onion/garlic options on every departure

"

'Finallly, a tour operator where | didnt have to worry about food for a single meal
— Kokilaben M, Surat

We are very pleased with the great kitchen staff who provided us with a fresh variety of vegetarian food for breakfast, lunch, and dinner. The
kitchen staff constantly offered food at our table
— Varsha Shah — Mumbai
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October 2026 4,1,18, 25 January 2027 + 3,10,17, 24, 31
November 2026 13,5 7,9 1,15, 22, 29 February 2027 - 7,14, 21,28
December 2026 6,13, 20, 27 March 2027 7,14,16,18, 21, 28

Wowr jowrrey at a glance

DARJEELING 2 NIGHTS
Tiger Hill
Kanchanjunga Range
Rock Garden

Darjeeling Zoo LACHUNG

Batasia Loop

PELLING 2NIGHTS

e Kanchanjunga water Falls W 9
e Sky Walk " whal > GANGTOK
» Orange garden o \

* River Rafting

GANGTOK 4NIGHTS PELLING

Chardham temple at Naamchi
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Tshangu Lake
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International Flower Show
Banjhakri Falls

Enchey Monastery
Ganesh Tok

M.G Road - Shopping

LACHUNG 2NIGHTS

e Yumthang Valley
e Seven Sister Falls
e Yumi Somdom
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BAGDOGRA
AIRPORT
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Tour ©nfes Tour Tnfes \ ===
WITH GROUP VEHRICLE h WITH PRIVATE VEHICLE =588

EX. BAGDOGRA EX. BAGDOGRA
|Per Couple 31,26,000 |Per Couple ¥1,1,500
[Extra Adult 352500 | [Extra Adult 345,500
|Per Child (5-11 yrs.) with Mattress ¥49,500 |Per Child (5-1 yrs.) with Mattress 342,000
|Per Child (5-11 yrs.) without Mattress ¥39,000 |Per Child (5-1 yrs.) without Mattress 31,500
|Per Child Below 5 yrs. with seat 329,000 |Per Child Below 5 yrs. 13,000
|Per Child Below 5 yrs. without seat 13,000 Extra for NON AC

. 80,000
Innova/Xylo/Scorpio

*NRI/FOREIGNER GUESTS - ADDITIONAL ¥5,000/PER PERSON ARE APPLICABLE AT THE TIME OF BOOKING

DESTINATION [10 NIGHTS] HOTELS 7

Darjeeling (2N) Hotel Anand Palace / Similar
Pelling (2N) Sikkim Tourist Centre/ Dzimkha Resort/Similar
Gangtok (2N) Yangthang Heritage / Tashiling Residency / Similar
Lachung (2N) Hotel Snowlion [its a simple hotel] / Similar
Gangtok (2N) Yangthang Heritage / Tashiling Residency / Similar

BEFORE JOINING THE SIKKIM-DARJEELING TOUR, PLEASE READ AND
UNDERSTAND THE FOLLOWING INSTRUCTIONS:

1. Road and Vehicle Conditions: The vehicles and road conditions in this region are comparatively weaker
than in other destinations.

2. Frequent Vehicle Changes: You will need to change cars frequently due to union regulations. We have to
deal with seven unions on this route, and will be provided with non-AC vehicles (Sumo/Xylo/NON-AC Bus) as
per union rules. Narrow roads can also cause traffic jams.

3. AC Vehicles: If you need an AC vehicle, you can opt for private Innova/Xylo cars. Please note, AC will not
work in hilly areas.

4. Service Delays: Despite our best efforts, sometimes we are unable to provide the included services on
time due to unforeseen circumstances or obstacles.

5. Customer Resilience: Only those customers who have the strength and patience to handle unexpected or
unintentional hurdles should book this specific destination.

IF THESE TERMS ARE NOT SUITABLE FOR YOU, WE SUGGEST CHOOSING AMONGST OUR OTHER DESTINATIONS
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DAY 1 qudog ra-— DO I'j&&llng I' " TOURS & TRAVELS (I
67 kms / Duration:- 4 Hrs approx BOMERIIC @ RERNATIONAL

Bt e
Warm Greetings to your Sikkim Darjeeling tour. Arrive Bagdogra airport (by 2:00pm) meet our
representative & proceed to Siligudi have your lunch & then proceed to Darjeeling. Darjeeling is noted for
its tea industry, scenic views of the world's third-highest mountain Kangchenjunga. Dinner & night halt at
Darjeeling. Lunch & Dinner ;

_ | (Guest will have to wait for co passengers at airport / Siligudi hotel subject to group size)

N3 Darjeeling

Early morning at 3:30am proceed to Tiger Hill to see
sunrise [if weather permits] & Kangchenjunga Range,
catch the first rays of sunrise. After breakfast
sightseeing of Darjeeling which includes Rock Garden,
Darjeeling Zoo, Batasia Loop. Dinner & night halt at
Darjeeling.

Breakfast, Lunch & Dinner

° ° o 75 kms / Duration:- 06 hrs approx
)\ W Darjeeling - Pelling m DY ni i

Atter early breakfast proceed to Pelling, en route stop for optional River Rafting (not included in the
cost). Arrive Pelling by evening, this small hill town sits at 6,800 feet with some of the most dramatic
Kangchenjunga views in all of Sikkim. Dinner & Night halt at Pelling.

Breakfast, Lunch & Dinner

VIN@ 3 Pelling

a

After breakfast sightseeing of Kangchenjunga
water Falls & Sky Walk - India’s first Sky walk at
an altitude of 7200 feet above the sea level and
Orange garden. After lunch evening is free to

enjoy the climate. Dinner & night halt at Pelling.

Breakfast, Lunch & Dinner

DAY 5 Pelling —— Gangtok

135 kms / Duration:- 08 hrs approx

After breakfast proceed to Gangtok enroute visit the famous
Chardham temple ot Naamchi Village, enjoy your lunch here
and proceed to Gangtok on arrival check-in to hotel. Evening
is free for rest. Dinner & night halt at Gangtok.

. by "g S
Breakfast, Lunch & Dinner 7 C=HARD_HAM -
TEMPLE
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After breakfast visit the famous Tshangu Lake situated at 12,400 feet above sea level and
thereafter return back to our hotel at Gangtok. Dinner & Night halt at Gangtok.

Breakfast, Lunch & Dinner

100 kms / Duration:- 06 hrs approx

J\& AN Gangtok - Lachung m >>> ﬁ é

After early lunch proceed for Lachung (6 hrs. journey subject to permit). Lachung is a mountain village
close to the Tibetan Border, in the Northeastern Indian State of Sikkim en route enjoy Scenic views of
Seven Sister Falls & Mangan. Dinner & night halt at Lachung.

Breakfast, Lunch & Dinner

NS Lachung - Yumthang - Lachung

Morning to afternoon explore the Natural beauty of
Yumthang Valley & Yumi Somdom (Zero Point -
included in the cost). Dinner & night halt at Lachung.

UIN.R.I's /Foreigners are not allowed to Visit Zero Point

Breakfast, Lunch & Dinner

LACHUNG ZERO POINT - YUMTHANG

Lachung - Gangtok

100 kms / Duration:-06 hrs approx

DAY 9

After breakfast check-out from the hotel & proceed for Gangtok. Arrive Gangtok check in at Hotel.
Evening is free for shopping at the famous M.G.Road. Dinner & night halt at Gangtok.
Breakfast, Lunch & Dinner

INA\ Gangtok

After breakfast visit International Flower Show, Banjhakri Falls, Enchey Monastery, Ganesh Tok and
Gondola Cable Car Ride (Gondola not included in the cost). Evening is free for shopping at the famous
M.G.Road. Dinner &night halt at Gangtok.

Breakfast, Lunch & Dinner

DAY 11 Gangtok - Bagdogra Drop € o -
122 kmsg)s hrs approx g g p . m

After an early breakfast, check out of your hotel at 6am. We head to Bagdogra Airport for your departure to
your home destination. Flights to be booked after 2pm.

Hope your tour ends with cherishing the wonderful memories of your tour with Heena Tours & Travels. We
hope your experience with us has been truly memorable. Let's keep in touch via Facebook or email, and we
eagerly anticipate the chance to welcome you back for another remarkable holiday. Until then, see you
soon!

Breakfast

THIS TOUR STARTS WITH LUNCH ON DAY - 01 & CONCLUDES WITH BREAKFAST ON DAY - 11
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- 10 Nights / 11 Days Hotel Accommodation
- All Meals with ‘Heena Style’ Exclusive Services. | (PURE VEG)
« All Transfers By Mini Bus or Vehicle & Sightseeing by Small Local Union Vehicles like

Sumo, Omni, Tavera, Wagon R, Innova, Scorpio — Subject to Group Size & availability in
Season

« Service of Caring Tour Manager.
» Rates Valid for Indian Nationals Only

Exlusions

« Any Kind Of Personal Expenses like Drinks, Phone Calls, Laundry, Etc.
« Anything which in not mentioned in inclusions

- 5% GST ( Tax subject to change as per Govt. Regulations)

« Christmas & New Years surcharge

*HEENA TOURS & TRAVELS WILL NOT BE RESPONSIBLE IF THE FLIGHTS GETS DELAYED OR
CANCELLED.

GUESTS OPTING FOR THE PRIVATE INNOVA OPTION ARE REQUESTED TO KINDLY FOLLOW OUR

TOUR MANAGER'S INSTRUCTIONS REGARDING MEAL TIMINGS AND ITINERARY. PLEASE NOTE THAT
NO ADDITIONAL FACILITIES WILL BE PROVIDED IN THIS OPTION.




Z1Documents required

6 passport-size colour photographs per person, original photo ID, and 2 photocopies of the ID.
Acceptable ID: Driving Licence, Voter ID, or Passport. Aadhaar and PAN cards are not accepted in Sikkim
— please carry one of the alternatives.

,,Overall

This region's appeal is its nature and eco-friendly atmosphere — not luxury infrastructure. We will
provide our best of service but in this sector road conditions, hotels & vehicles are weaker than any
other place in India so don't keep higher luxury expectations in this sector. Travellers who embrace this
enjoy it most.

iz Health
Carry your regular medicines and a basic first aid kit. Pharmacies are scarce in remote stretches.

" 'Clothing and gear
Summers are pleasant — a light jacket or sweater is enough. In winter and at higher elevations, pack
multiple layers, and add thermals specifically for Lachung (Yumthang Valley) and Tshangu Lake
(Gangtok). Hill rain showers can arrive anytime — carry a small umbrella or windcheater, and line your
travel bag with plastic to protect clothes. Sunglasses, sunscreen, cap, and sports shoes are essential.
Gum boots, long warm jackets, and gloves are available on rent at snow points — no need to buy.

:H:Hotels

In this sector the hotels available offer only basic amenities.

Lachung is a remote mountain village near the Tibetan border, and hotels here offer only basic amenities.
Most rooms do not have geysers — hot water is provided in buckets by hotel staff. Additionally, due to
power shortage, room heating systems, such as room heaters, are not provided in most hotels. However,
the hotelier does offer hot water bags for guest comfort. If the road to Lachung is closed, alternative
accommodation will be arranged, subject to availability.

g=Drives and parking

Most hotels do not have parking at the entrance, and vehicles cannot wait at the gate for long. Please be
ready in the lobby on time. In No Parking Zones, your vehicle will park nearby — please wait patiently for it
to reach your pickup point through local traffic, and coordinate with the tour manager.

Tour operations
Our tour Manager reserves the rights to make changes or omit any place of visit, if it becomes necessary
due to bad weather, bad road, strike or band, security reason.



Terws ¢ Covdifions

During the tour we will provide delicious, pure vegetarian / Jain / Swami Narayan Food specially
prepared for you according to “Heena Style’ (We provide Breakfast, Lunch, Evening Tea/Coffee with
light cookies and dinner with dry munching during travel) prepared/cooked by our own expert Cooks.

Important note

To operate this tour with our full Kitchen Facilities/Maharaj Food, we require minimum 8 to 10
Passengers travelling on that particular date, If we receive fewer passengers than the minimum
required, you will need to choose one of the following options:

01 - You may switch to any other sector as per your choice of date

02 - You may opt for Customized Package (FIT) with hotel food (Breakfast & Dinner) with some
additional amount if applicable.

We are not responsible for any flight or train cancellation charges applicable to you.

Transportation:

Seat numbers in the bus are provided on first come first serve basis, as per the booking date and the
seat numbers remain fixed throughout the tour, still the passengers may interchange their seats with
their co-passengers on mutual consent. Once reaching destination, all the road travel will by NON-AC
Vehicles as per group size. Due to unavoidable circumstances, if there is any road block, or traffic jam,
you will have to co-operate with the tour manager. In case of accident, please follow the instructions of
the tour manager to reach the next destination, in such cases we are not responsible for the damage to
your luggage or any injury to the passenger.

Hotels:

Though we have made blocking of rooms [base category rooms if not mentioned otherwise] in all the
above hotels in advance as per our tour dates, but due to some unavoidable circumstances, if we forced
to change the hotels, we have full rights to change without prior notice to the guest. If we have to
provide alternative/similar accommodation, for which no refund shall be allowed. The rooms shall be
allotted as per the check-in time of the hotels and they shall have to be vacated as per the hotels check-
out time. In some hotels the rooms may be twin bedded. Non AC Rooms will be provided in Hill Stations.

Luggage:
During the entire tour our staff will be at your service to carry your luggage, but at the same time we are
not responsible for the theft or damage to your luggage. No claims to be entertained.

Tour Manager:

We advise you to co-operate with our tour manager in all respect to make your tour really enjoyable.
Allotment of rooms, selection of the daily food menu, is the duty of the tour manager and passengers
should not interfere in these matters. Passengers indulging in unwanted hindrance, in the smooth
operation of the tour, or quarrelling with the manager or other passengers, shall be asked to leave the
tour at that spot immediately and shall not be given any refund for the same.



Terms ¢ Condifions

Unavoidable Circumstances:

If due to reasons beyond our control like riots, floods, political unrest, band’s, accidents, traffic jam or any
other natural or manmade calamities, the program of the tour has to be changed or extended, the additional
expenditure for the same will have to be borne by the passengers. If any passengers has to leave the tour
mid-way, due to any reasons like death of relative / illness / any other reasons, there shall be no refund for
the remaining portion of the tour. And the expenses for returning back to your destination also shall be
borne by the passengers.

Suggestions / Complaints during the Tour:

If the passengers have any suggestions/complaints regarding our services like hotel, bus, food etc. are
advised to inform to your sector in-charge and then our office immediately by whatsapp to your sales
executive and co-operate with the tour manager, so that the same can be readdressed as early as possible.
No complaints or refund for the same be entertained after completion of the tour.

Booking & Cancellations:

You can confirm your booking by paying a deposit of 25% of the total tour cost (Non Refundable).

The balance payment shall be paid 30 days before tour departure date. If anybody fails to pay.the balance
amount before 30 days, then your rooms will be auto released and no refund will be provided.

If we are forced to cancel the tour due to the unavoidable circumstances like natural calamities - floods,
riots, bands, strikes or any political reasons etc. then we shall give you an option of date change or credit
note after deducting 10% of the total tour cost as our service charge for making the necessary
arrangements for your tour.

Cancellation policy:

Before 21 days of tour departure Rs.10,000/- per person
Between 10 to 21 days 50% of the tour cost.
Between 05 to 10 days 75% of the tour cost.

Within O5 days 100% of the tour cost (NO REFUND).

Current Date - Tour Departure Date
#10,000/person 50% 75% No Refund
21+ Days Before 10 to 21 Days S to0 10 days Undr S Days

We hope that you have read all our above terms and conditions before confirming your tour with us.
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Stay Connected: X Click me!


https://www.instagram.com/heenatoursandtravels/
https://x.com/heenatours
https://www.youtube.com/@HeenaTours/featured
http://www.heenatours.in/
http://www.heenatours.in/
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