TOUR CODE|
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TOURS & TRAVELS HH
DOMESTIC € INTERNATIONAL

PRADESH #PehleApnaDeshDekho
KHAJJIAR MINI SWISS MALL ROAD SHIMLA  SOLANG VALLEY MANALI #HeenaTours
Amritsar ~ HOTEL&NIGHTSTAY  (09NTS) ~ TOUR DEPARTURES (Ex. Amritsar)
Dalhousie PLACE NTS HOTEL NAME April 2023  7,,17, 22,27
Amritsar 01 M.K Hotel / Similar May 2023 2,7,12,17,22,27
Dalhousie 02  Hotel Nature Valley / Similar June2023 1,611, 16,26

Dharamshala 01 Meghavan Holiday Resort
/A.K.Continental/ Similar

Shimla Manali 03 The River Grand / Similar
Shimla 02  East bourne Resort / Similar
" TOURRATES  Ex Amritsar  TOURRATESwith Separate Vehicle  Ex.Amritsar

Per Couple Rs.98,500 Per Couple Rs.85,500
Extra Adult Rs.44,500 ___Bxtra Adult Rs.38,500
Per Child (5-11 yrs.) with Mattress Rs.42,000 BRI Ty Ipvih IR avess 162,200
Per Child (5-11 yrs.) without Mattress  Rs.35,500 Per Child (5-11 yrs) without Mattress Rs.29,000
Per Child Below 5 yrs. with seat Rs.27,000 Per Child Below S yrs 1o 10000
Extra for Innova (3+2+1) Rs.55,000
Per Child Below 5 yrs. without seat Rs.10,000 Extra for Innova Crysta (3+2+1) Rs.60,000

Day 1: Arrive Amritsar:

Arrive Amritsar & reach hotel directly (at your own), (Check in time -14.00 Hrs). After Lunch @ 14.30 proceed
to visit (India-Pakistan) Wagah Border, to see the Flag Retreat Ceremony performed by the Jawans of the
Border Security Force (if it is open). Return to the Hotel. Dinner & Night Halt at Amritsar. (Guest who want to
see the night view of Golden Temple can visit on their own after Dinner)

Day 2: Amritsar — Dalhousie: (200 Kms / 6-7 Hrs journey approx.)

After breakfast check out from hotel with your luggage and visit Golden Temple & Jalianwala Bagh. After lunch
proceed to Dalhousie (6-7 hrs. journey). Dalhousie is one of the most famous Hill Stations of Himachal Pradesh.
On Arrival Check in to hotel, have your Dinner and Night halt at Dalhousie.

Day 3: Dalhousie — Khajjiar — Dalhousie: (25 Kms / 1 Hr journey approx. one way)

After breakfast proceed to visit Khajjiar, (If road is open) which is also known as Mini Swiss for a breath taking
view of the ground covered with pine trees. After lunch day is free for shopping/Relax in your room. Dinner and
Night halt at Dalhousie.

Day 4: Dalhousie — Dharamshala: (120 Kms / 6-7 Hrs journey approx.)

After early breakfast check out from hotel with your luggage and proceed to Dharamshala by road (6-7 hrs.
journey). Dharamshala is the winter capital of Himachal Pradesh surrounded by Cedar Forests on the edge of
the Himalayas. On Arrival Check into your hotel and after Lunch visit to Bhagsunath Temple, HPCA Stadium &
Dalai Lama Temple. Dinner and Night Halt at Dharamshala.

Day 5: Dharamshala — Manali: (215 Kms / 10 to 12 Hrs journey approx.)

After breakfast proceed to Manali (10 to12 hrs Journey.) A Gift of the Himalayas to the World, Manali is a
beautiful township nestled in the picturesque Beas River Valley. It is a rustic enclave known for its COOL
CLIMATE AND SNOW-CAPPED MOUNTAINS. En-route Lunch will be provided. On Arrival check into your hotel
and have your dinner. Night halt at Manali




Day 6: Manali — Kullu — Manali (40 Kms / 2 Hrs journey approx. one way)

After breakfast visit Manikaran Temple, Vaishnodevi Temple - Kullu & Enjoy River Rafting (at your own) subject
to group size & timing). Later proceed back to your hotel. Night halt at Manali.(Guest who wish to visit
Rohtang Pass can skip Kullu & visit on their own. You can confirm your transportation services from Manali
to Rohtang Pass and back through online portal of Himachal Pradesh Tourism in advance — www.hrtchp.com
).

Day 7: Manali:

After breakfast visit Hadimba Devi Temple. After Lunch visit Solang Valley is also known as the ‘Snow Valley’
which is famous for hosting various adventure sport activities like Skiing, Parachuting, Paragliding, Trekking
and Mountaineering. This Dazzling valley is one of the most picturesque sights in Manali. Enjoy Ski Himalayan
Cable Car Ride (at our cost). Night halt at Manali.

Day 8: Manali — Shimla: (250 Kms / 10 Hrs journey approx.)

After early breakfast check out from hotel with your luggage and proceed to Shimla (10 hrs. journey) - Situated
at an altitude of 2,205 meters, it used to be the summer capital of British India with a well-planned
architecture. The town is famous for pleasant walking experiences on hillsides surrounded by pine and oak
forests. This capital city of Himachal Pradesh is famous for The Mall, ridge, and toy train, enroute enjoy
shopping at Shawl Factory & will visit Hanogi Mata Temple & there after continue your journey towards Shimla.
Lunch will be Provided Enroute. On Arrival Check into hotel —have your Dinner and Night halt at Shimla.

Day 9: Shimla:
After breakfast visit Kufri, Mini Zoo and enjoy Natural Beauty & Lunch at Kufri. Evening is free for shopping at
Mall Road. Dinner & Night halt at Shimla.

Day 10: Shimla — Chandigarh: (110 Kms / 5 Hrs journey approx.)
After early breakfast check out from hotel with luggage and drop at Chandigarh Airport at 13.00 with
memorable experience of Heena Tours & Travels.

Note:- This tour starts with lunch on Day - 01 & concludes with Breakfast on Day - 10.

Inclusions Exclusions:-

e 09 Nights / 10 Days Hotel Accommodation e Air/Train Fares

e All Meals with “Heena Style” Exclusive Services.(PURE | ¢ Any Kind Of Personal Expenses like Drinks, Phone
VEG) Calls, Laundry, Etc.

e All Transfers & Sightseeing by AC Bus/ AC Tempo | ® Any other item not specified in cost includes.
Traveler Subject to Group Size (AC in Vehicles is not | ¢ Christmas / New year surcharge extra

operational during travelling on Hills & Ghats). e 5% GST ( Tax subject to change as per Govt.
e Service of Caring Tour Manager. Regulations)

e Mineral water during travelling.
Heena Tours & Travels will not be responsible if the flights gets delayed or cancelled.

Guest opting for Private Innova option will not get any kind of extra facility, also they have to stay in touch with
our Tour manager & follow the instructions for meals timings & itinerary.




Domestic - Terms & Conditions

Our Food:

During the tour we will provide delicious, pure vegetarian / Jain / Swami Narayan Food specially
prepared for you according to “Heena Style” (We provide Breakfast, Lunch, Evening Tea/Coffee with
light cookies and dinner with dry munching during travel) prepared/cooked by our own expert
Rajasthani Cooks.

IMP Note: To operate this tour with our full Kitchen Facilities/Maharaj Food, we require minimum 08 to 10
Passengers travelling at a time on that particular date, if we get less number of Passengers as mentioned
above, then you will have to opt for any one of the below options, since we will not be able to operate with
Kitchen Food/ with Maharaj for less than 08 to 10 Passengers travelling:

01 — You may switch to any other sector as per your choice of date

02 — You may opt for Customized Package (FIT) with hotel food (Breakfast & Dinner) with some additional
amount if applicable.

03 — You can take full refund of amount paid by you towards this booking (Advance/Full Payment whatever
amount you paid).

*We are not responsible for any flight/train cancellation charges applicable to you.

Transportation:

Seat numbers in the bus are provided on first come first serve basis, as per the booking date and the
seat numbers remain fixed throughout the tour, still the passengers may interchange their seats with
their co-passengers on mutual consent. Once reaching destination, all the road travel will by AC
Vehicles (AC will not be operational during travelling on Hills/Ghats) as per group size. Due to
unavoidable circumstances, if there is any road block, or traffic jam, you will have to co-operate with
the tour manager. In case of accident, please follow the instructions of the tour manager to reach the
next destination, in such cases we are not responsible for the damage to your luggage or any injury to
the passenger.

Hotels:

Though we have made blocking of rooms in all the above hotels in advance as per our tour dates, but
due to some unavoidable circumstances, if we forced to change the hotels, we have full rights to
change without prior notice to the guest. If we have to provide alternative/similar accommodation, for
which no refund shall be allowed. The rooms shall be allotted as per the check-in time of the hotels
and they shall have to be vacated as per the hotels check-out time. In some hotels the rooms may be
twin bedded. Non AC Rooms will be provided in Hill Stations.

Luggage:




During the entire tour our staff will be at your service to carry your luggage, but at the same time we
are not responsible for the theft or damage to your luggage. No claims to be entertained.

Tour Manager:

We advise you to co-operate with our tour manager in all respect to make your tour really enjoyable.
Allotment of rooms, selection of the daily food menu, is the duty of the tour manager and passengers
should not interfere in these matters. Passengers indulging in unwanted hindrance, in the smooth
operation of the tour, or quarrelling with the manager or other passengers, shall be asked to leave the
tour at that spot immediately and shall not be given any refund for the same.

Unavoidable Circumstances:

If due to reasons beyond our control like riots, floods, political unrest, band’s, accidents, traffic jam or
any other natural or manmade calamities, the program of the tour has to be changed or extended, the
additional expenditure for the same will have to be borne by the passengers. If any passengers has to
leave the tour mid-way, due to any reasons like death of relative / illness / any other reasons, there
shall be no refund for the remaining portion of the tour. And the expenses for returning back to your
destination also shall be borne by the passengers.

If any tour is cancelled from our end, then the cost and responsibility of organizing the new tour will be
of passenger’s only. Any dispute will be subject to Mumbai Jurisdiction.

Suggestions / Complaints during the Tour:

If the passengers have any suggestions/complaints regarding our services like hotel, bus, food etc. are
advised to inform to your sector in-charge and then our office immediately by watsapp to your sales
executive and co-operate with the tour manager, so that the same can be readdressed as early as
possible. No complaints or refund for the same be entertained after completion of the tour.

Booking & Cancellations:
You can confirm your booking by paying a deposit of Rs.10000/- per person (Non Refundable).

The balance payment shall be paid 21 days before tour departure date. If anybody fails to pay the
balance amount before 21 days, then your rooms will be auto released and no refund will be provided.
If we are forced to cancel the tour due to the unavoidable circumstances like natural calamities -
floods, riots, bands, strikes or any political reasons etc. then we shall give you an option of date change
or credit note after deducting 10% of the total tour cost as our service charge for making the necessary
arrangements for your tour.

Cancellation policy:

Before 21 days of tour departure Rs.10,000/- per person
Between 10 to 21 days 50% of the tour cost.

Between 05 to 10 days 75% of the tour cost.

Within 05 days 100% of the tour cost (NO REFUND).




We hope that you have read all our above terms and conditions before confirming your tour with us.

Travel Tips for Himachal Pradesh
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Carry Original Photo Id (Aadhar Card/Driving License/Voter Id/Passport).

Carry your Regular Basic medicines & Basic First Aid Kit with you

Buy items that depict the true essence of Himachal Pradesh and are not available elsewhere.

Long woolen coats / Gum Boots are available on rent at Rohtang Pass.

As in Hill stations rain showers are expected anytime so kindly carry a small umbrella/windcheater & also
cover your travelling bag with plastic from inside so that your clothes don’t get wet.
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Carry Sun Glasses, Sun’s screen, Cap, Sport Shoes.

No room heating systems (Room Heaters) are provided in the room in maximum hotels.

Our tour Manager reserves the rights to make changes or omit any place of visit, if it becomes necessary
due to bad weather, bad road, strike or band, security reason.
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The region's prime tourist interest in its Nature and eco-friendly atmosphere.
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In No Parking Zones, the vehicle will get parked in an available parking area. In such a case, you will have
to wait for the vehicle to come to your designated area. Please be patient as the driver will have to come
through traffic. Please coordinate with the Manager.







