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OOty 2 nights

« Doddapetta Peak

* Tea Museum ]

+ Tea Factory b

« Botanical Garden

* Centenary Rose Garden
Coorg 3 nights

« Abbey Falls
* Rajas Seat —

* Dubare Elephant camp -
boating and elephant
ride

« Namdroling Monastery -
Golden Temple Rt — —a

Mysore 2nights

« Exotic Brindavan Garden |][]'|'!,'

Mysore Zoo
+ Chamundi Hills
+ Grand Maharaja Palace COIMBATORE

[Mysore Palace] AIRPORT
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April 2026 5,12,19, 26
May 2026 3,10, 17, 24, 31
June 2026 7,14, 21, 28
fﬁ:qﬂ, ” /f::?:l_';.;a-- g A v ;H} -
(o 1Olr [LillZs
EX. COIMBATORE EX. COIMBATORE
|Fer Couple Rs.1,22,500] F‘er Couple Rs.1,08,500
|Extru Adult Rs.55,500 Fxtru Adult Rs.48,500
|Fer Child (5-11 yrs.) without Mattress| Rs.42,500 Per Child (5-11 yrs.) without Mattress | Rs.35,500
|Fer Child Below 5 yrs. with seat Rs.17,500 | |Per Child Below 5 yrs. Rs.10,500
Additional Cost:
Fxtru for Sedan Rs.35,000
Fxtru for Innova Crysta Rs.52,500
Fxtru for Tempo Traveller Rs.72,500
Fxtru for Urbania Rs.1,25,000
NNy 17
Destination [7 Nights] Hotels
Ooty (2N) Sterling Resorts / Similar
Coorg (3N) Club Mahindra Resort / Similar
Mysore (2N) Club Mahindra Golden Landmark / Similar

Mysore
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ARRIVE COIMBATORE THEN PROCEED TO OOTY

distance - &hrs /100 kms
Warm Welcome to Your Scenic South Tour! Arrive at Coimbatore Airport or Railway Station by 12 neon and
then proceed to our designated pickup point to meet our representative. After enjoying lunch, we will head
to Ooty. Often referred to as The Queen of Hill Stations.” Ooty boasts breathtaking mountains, lakes,
gardens, and forests. Lunch will be served along the way. Upon arrival, check in to your hotel. The evening is
yours to unwind or explore the natural beauty that Ooty has to offer. Dinner & Night Stay at Ooty
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- OOTY - COORG

- - > -1 -'. - . ;
Distance - 7.5hrs /250 kms o —a o die

After breakfast, check out of the hotel wﬂ‘h }rnu' Iugguge and heﬂd to Cnnrg a plc’ruresque hill station in
Karnataka, often referred to as the "Scotland of India,”" located approximately 3,000 feet above sea level.
Enroute we will have lunch at a Pure Veg Restaurant and then proceed to the stunning resort nestled amidst
coffee plantations, mist-covered mountains, and an abundance of natural beauty. Enjoy dinner and spend

the night in Coorg.
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COORG SIGHTSEEING

After breakfast, embark on a sightseeing tour of Abbey Falls, located in the Kodagu District. Here, the
Kaveri River cascades approximately 70 feet over broad rocks, surrounded by lush coffee and cardamom
plantations. Next, visit The Raja Seat Garden, renowned for its breathtaking views, on elevated ground
that overlooks the cliffs and valleys to the west. Enjoy lunch then head to the Dubare Elephant Camp,
where a trained naturalist will share insights about elephant history, ecology, and biclogy. Guests can also
partake in boating and elephant rides (not included in the cost). Dinner & stay will be at Coorg.

0?05
COORG SIGHTSEEING

After breakfast visit to Namdreling Monastery - Golden Temple. Return to hotel for Lunch, rest of the day is

tree for leisure and exploring on your own if you want. Dinner & Night Stay at Coorg.
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COORG - MYSORE
Distance - 3.5hrs /120 kms
After lunch, check out of your hotel with your luggage and proceed to visit the Brindavan Garden to

admire its beauty and the Musical Fountains. After your visit we reach our Mysore hotel and check into

your rooms. Enjoy dinner and an overnight stay in Mysore.

0?07
MYSORE SIGHTSEEING

Atter breakfast, head out to explore Mysore Zoo and Chamundi Hills. Following lunch, in the evening, take
in the stunning sight of the Grand Maharaja Palace [Mysore Palace], beautifully lit by 65,000 bulbs.
Enjoy dinner and an overnight stay in Mysore.

[s08

MYSORE - BENGALURU AIRPORT

Atter breakfast, check out from your hotel with your luggage and proceed to Bangalore Airport. (Please
ensure return tickets to be booked after 4 PM) .

We hope you have had a memorable experience with Heena Tours & Travels. Let's stay connected through

Facebook or email, and we look forward to welcoming you again on another unforgettable holiday. Until

then, see you soon!

THIS TOUR STARTS WITH LUNCH ON DAY 01 & ENDS WITH BREAKFAST ON DAY 8
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7 Nights / 8 Days Hotel Accommodation

+ Lavish Breakfast + Lunch + Dinner (Hotel Food - Multicuisine, 4 ltems will be prepared by
our Maharaj & will be served on the table)

» All Transfers & Sightseeing by AC Bus/AC Tempo Traveller subject to group size (AC in
vehicles is not operational during travelling on hills & ghats).

» Service of Caring Tour Manager.

+ Mineral water during travelling.

4
+ Air /[ Train Fares

« Any Kind Of Personal Expenses like Drinks, Phone Calls, Laundry, Etc.
« Boating / Rickshaw Cycles [ Taxi /[Perosnal Activities Charges Etc

« Anything not specified in inclusion

+ 5% GST ( Taxes subject to change as per Govt. Regulations)

*HEENA TOURS & TRAVELS WILL NOT BE RESPONSIBLE IF THE FLIGHTS GETS DELAYED OR
CANCELLED.

GUEST OPTING FOR PRIVATE INNOVA OPTION WILL NOT GET ANY KIND OF EXTRA FACILITY,

ALSO THEY HAVE TO STAY IN TOUCH WITH OUR TOUR MANAGER & FOLLOW THE INSTRUCTIONS
FOR MEALS TIMINGS & ITINERARY.

W W% (for inie edior

Carry your Regular Basic medicines & Basic First Aid Kit with you

Valid Photo Id (Aadhar Card/Driving License/Voter Id/Passport)

In Kerala Rain Showers are expected anytime throughout the year so carry Umbrella
/ Rain coat & also cover your travelling bag with plastic from inside so that your
clothes don't get wet.

Carry Sun Glasses, Sunscreen, Moisturizer, Cap, Sport Shoes

Carry 1 Jacket or Sweater
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LAVISH BREAKFAST + LUNCH + DINNER (HOTEL FOOD - MULTICUISINE, 4 ITEMS WILL BE PREPARED BY
OUR MAHARAJ & WILL BE SERVED ON THE TABLE)

IMP NOTE:

TO OPERATE THIS TOUR WITH OUR FULL KITCHEN FACILITIES/MAHARAJ FOOD, WE REQUIRE MINIMUM
08 TO 10 PASSENGERS TRAVELLING AT A TIME ON THAT PARTICULAR DATE, IF WE GET LESS NUMBER
OF PASSENGERS AS MENTIONED ABOVE, THEN YOU WILL HAVE TO OPT FOR ANY OMNE OF THE BELOW
OPTIONS-

01-YOU MAY SWITCH TO ANY OTHER SECTOR AS PER YOUR CHOICE OF DATE

02 - YOU MAY OPT FOR CUSTOMIZED PACKAGE (FIT) WITH HOTEL FOOD (BREAKFAST & DINNER) WITH
SOME ADDITIONAL AMOUNT IF APPLICABLE.

*WE ARE NOT RESPONSIBLE FOR ANY FLIGHT /TRAIN CANCELLATION CHARGES APPLICABLE TO YOU.

TRANSPORTATION:

SEAT NUMBERS IN THE BUS ARE PROVIDED ON FIRST COME FIRST SERVE BASIS, AS PER THE BOOKING
DATE AND THE SEAT NUMBERS REMAIN FIXED THROUGHOUT THE TOUR, STILL THE PASSENGERS MAY
INTERCHANGE THEIR SEATS WITH THEIR CO-PASSENGERS ON MUTUAL CONSENT. ONCE REACHING
DESTINATION, ALL THE ROAD TRAVEL WILL BY AC VEHICLES (AC WILL NOT BE OPERATIONAL DURING
TRAVELLING ON HILLS/GHATS) AS PER GROUP SIZE. DUE TO UNAVOIDABLE CIRCUMSTANCES, IF THERE
IS ANY ROAD BLOCK, OR TRAFFIC JAM, YOU WILL HAVE TO CO-OPERATE WITH THE TOUR MANAGER. IN
CASE OF ACCIDENT, PLEASE FOLLOW THE INSTRUCTIONS OF THE TOUR MANAGER TO REACH THE
NEXT DESTINATION, IN SUCH CASES WE ARE NOT RESPONSIBLE FOR THE DAMAGE TO YOUR LUGGAGE
OR ANY INJURY TO THE PASSENGER.

HOTELS:

THOUGH WE HAVE MADE BLOCKING OF ROOMS IN ALL THE ABOVE HOTELS IN ADVANCE AS PER OUR
TOUR DATES, BUT DUE TO SOME UNAVOIDABLE CIRCUMSTANCES, IF WE FORCED TO CHANGE THE
HOTELS, WE HAVE FULL RIGHTS TO CHANGE WITHOUT PRIOR NOTICE TO THE GUEST. IF WE HAVE TO
PROVIDE ALTERNATIVE/SIMILAR ACCOMMODATION, FOR WHICH NO REFUND SHALL BE ALLOWED. THE
ROOMS SHALL BE ALLOTTED AS PER THE CHECK-IN TIME OF THE HOTELS AND THEY SHALL HAVE TO BE
VACATED AS PER THE HOTELS CHECK-OUT TIME. IN SOME HOTELS THE ROOMS MAY BE TWIN BEDDED.
NON AC ROOMS WILL BE PROVIDED IN HILL STATIONS.

LUGGAGE:

DURING THE ENTIRE TOUR OUR STAFF WILL BE AT YOUR SERVICE TO CARRY YOUR LUGGAGE, BUT AT
THE SAME TIME WE ARE NOT RESPONSIBLE FOR THE THEFT OR DAMAGE TO YOUR LUGGAGE. NO
CLAIMS TO BE ENTERTAINED.

TOUR MANAGER:

WE ADVISE YOU TO CO-OPERATE WITH OUR TOUR MANAGER IN ALL RESPECT TO MAKE YOUR TOUR
REALLY ENJOYABLE. ALLOTMENT OF ROOMS, SELECTION OF THE DAILY FOOD MENU, IS THE DUTY OF
THE TOUR MANAGER AND PASSENGERS SHOULD NOT INTERFERE IN THESE MATTERS. PASSENGERS
INDULGING IN UNWANTED HINDRANCE, IN THE SMOOTH OPERATION OF THE TOUR, OR QUARRELLING
WITH THE MANAGER OR OTHER PASSENGERS, SHALL BE ASKED TO LEAVE THE TOUR AT THAT SPOT
IMMEDIATELY AND SHALL NOT BE GIVEN ANY REFUND FOR THE SAME.



Terms ¢ Lovdifions

UNAVOIDABLE CIRCUMSTANCES:

IF DUE TO REASONS BEYOND OUR CONTROL LIKE RIOTS, FLOODS, POLITICAL UNREST, BAND'S,
ACCIDENTS, TRAFFIC JAM OR ANY OTHER NATURAL OR MANMADE CALAMITIES, THE PROGRAM OF THE
TOUR HAS TO BE CHANGED OR EXTENDED, THE ADDITIONAL EXPENDITURE FOR THE SAME WILL HAVE
TO BE BORNE BY THE PASSENGERS. IF ANY PASSENGERS HAS TO LEAVE THE TOUR MID-WAY, DUE TO
ANY REASONS LIKE DEATH OF RELATIVE / ILLNESS J ANY OTHER REASONS, THERE SHALL BE NO
REFUND FOR THE REMAINING PORTION OF THE TOUR. AND THE EXPENSES FOR RETURNING BACK TO
YOUR DESTINATION ALSO SHALL BE BORNE BY THE PASSENGERS. .

SUGGESTIONS / COMPLAINTS DURING THE TOUR:

IF THE PASSENGERS HAVE ANY SUGGESTIONS/COMPLAINTS REGARDING OUR SERVICES LIKE HOTEL,
BUS, FOOD ETC. ARE ADVISED TO INFORM TO YOUR SECTOR IN-CHARGE AND THEN OUR OFFICE
IMMEDIATELY BY WATSAPP TO YOUR SALES EXECUTIVE AND CO-OPERATE WITH THE TOUR MANAGER,
SO THAT THE SAME CAN BE READDRESSED AS EARLY AS POSSIBLE. NO COMPLAINTS OR REFUND FOR
THE SAME BE ENTERTAINED AFTER COMPLETION OF THE TOUR.

BOOKING & CANCELLATIONS:
YOU CAN CONFIRM YOUR BOOKING BY PAYING A DEPOSIT OF 50% OF YOUR TOTAL TOUR COST

THE BALANCE PAYMENT SHALL BE PAID 30 DAYS BEFORE TOUR DEPARTURE DATE. IF ANYBODY FAILS
TO PAY THE BALANCE AMOUNT BEFORE 30 DAYS, THEN YOUR ROOMS WILL BE AUTO RELEASED AND
NO REFUND WILL BE PROVIDED. IF WE ARE FORCED TO CANCEL THE TOUR DUE TO THE UNAVOIDABLE
CIRCUMSTANCES LIKE NATURAL CALAMITIES - FLOODS, RIOTS, BANDS, STRIKES OR ANY POLITICAL
REASONS ETC. THEN WE SHALL GIVE YOU AN OPTION OF DATE CHANGE OR CREDIT NOTE AFTER
DEDUCTING 10% OF THE TOTAL TOUR COST AS OUR SERVICE CHARGE FOR MAKING THE NECESSARY
ARRANGEMENTS FOR YOUR TOUR.

CANCELLATION POLICY:
BEFORE 30 DAYS 50% OF THE TOUR COST.
BETWEEN 10 TO 30 DAYS 75% OF THE TOUR COST.
WITHIN 10 DAYS 100% OF THE TOUR COST (NO REFUND).

WE HOPE THAT YOU HAVE READ ALL OUR ABOVE TERMS AND CONDITIONS BEEFORE CONFIRMING
YOUR TOUR WITH US.
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