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EX. COCHIN
|Per Couple with Sedan Car Rs.1,49,500
|Per Couple with Innova Rs.1,54,500
|Per Couple with Innova if 2 couples Rs.1,37,500
|Per Couple with Tempo Traveller if 3 Couples Rs.1,37,500
IPer Couple with Tempo Traveller if 4 Couples Rs.1,34,500
Third Person in same room Rs.44,500
|Per Child (5 to 11 yrs.) with mattress Rs.44,500
|Per Child (5 to 11yr.) without mattress Rs.33,500
Munnar (3) Club Mahindra Resort
Thekkady (2) Club Mahindra Resort
Ashtamudi (2) Club Mahindra Resort
Poovar Island (2) Club Mahindra Resort
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4/5hrs - 130kms

! Cochin — Munnar

Warm Greetings to your Kerala Tour, Arrive at Cochin Airport and proceed to Munnar - A
hill station and former resort for the British Raqj elite, it's surrounded by rolling hills dotted
with tea plantations established in the late 19th century. En route visit the famous

waterfalls (In rainy Season) on arrival check into your hotel. Dinner & Night halt at Munnar.

' Munnar

After breakfast visit Metupatty Dam for Speed boating (included in the cost), Rose Garden
& Hydel Park. Evening free for leisure/rest or Shopping. Dinner & Night halt at Munnar.

' Munnar

After breakfast visit Rajmala view point the highest point of Kerala. Afternoon free to
explore the natural beauty of Munnar. Dinner & Night halt at Munnar.

*Note: Munnar - Eravikulam National Park is closed for 2 Months (February & March) in a year due to the calving
season, in this period we Visit to Tea Museum ﬂ
»g;«
3/4hrs - 85kms

| Munnar - Thekkady 9>

After Lunch check out from hotel and proceed to Thekkady. Thekkady is a town near
Periyar National Park, an important tourist attraction in the Kerala State of India. The
Name Thekkady is derived from the word “Thekku’ which means Teak.

En route visit the beautiful Tea Gardens of Munnar. On arrival check into your hotel. Dinner
& Night halt at Thekkady.

| Thekkady

After breakfast free time for Boating at Periyar Lake OR Jeep Safari (at your own cost) /
shopping etc. Evening take a guided Spice Plantation Tour and enjoy the famous Kerala
Traditional Kathakali show (at your own cost). Dinner & night halt at Thekkady.

4/Shrs - 157kms

| Thekkady - Ashtamudi 299>

After breakfast check out from hotel and proceed to Ashtamudi. Ashtamudi is a village on
Ashtamudi Lake in the Backwaters of Kerala. It's laced with Canals, where Houseboats ply
the waters..On arrival check into your hotel. Dinner & Night halt at Ashtamudi.

| Ashtamudi

After breakfast enjoy Kerala Famous Back Water Ride. Afternoon visit Jatayu Earth Centre.
The Jatayu Earth's Center is home to the world's largest bird sculpture (included in cost).
Dinner & Night halt at Ashtamudi. \

www.heenatours,in



3/4hrs - 100kms

After breakfast check out from hotel & proceed to Poovar. Reach Poovar & transfer to
hotel. Evening free for relax. Dinner & Night halt at Poovar.

' Ashtamudi — Poovar %=

' Poovar

After breakfast day is free to enjoy on beach. Dinner & Night halt at Poovar.
1hr - 30kms

R2224

After breakfast transfer to Trivandrum Airport to board your Flight for home destination
with memorable experience of the tour conducted by Heena Tours & Travels.

| Poovar - Trivandrum

NOTE - THIS TOUR STARTS WITH DINNER ON DAY - 01 & CONCLUDES WITH BREAKFAST ON DAY -10.

GUEST ENJOYING AT HYDLE PARK IN GUEST ENJOYING SPEED BOATING IN =
MUNNAR MUNNAR

www.heenatours,in



« 9 Nights /10 Days Hotel Accommodation

« 9 Lavish breakfast + Lunch + dinner (Hotel Food) (2 to 4 dishes will be prepared by our
Maharaj & will be served on table)

- All Transfers & Sightseeing by vehicle selected by passengers - Cochin airport to
Cochin airport (AC in Vehicles is not operational during travelling on Hills & Ghats)

- Sightseeing Entry tickets as per itinerary

« Service of Caring & Experienced Manager

« Air / Train Fares

« Any Kind Of Personal Expenses like Drinks, Phone Calls, Laundry, Etc.
« Any other item not specified in cost includes.

« 5% GST ( Taxes subject to change as per Govt. Regulations)

*HEENA TOURS & TRAVELS WILL NOT BE RESPONSIBLE IF THE FLIGHTS GETS DELAYED OR
CANCELLED.

Travel Tops for Kerala

- Carry your Regular Basic medicines & Basic First Aid Kit with you

« Valid Photo Id (Aadhar Card/Driving License/Voter Id/Passport)

« In Kerala Rain Showers are expected anytime throughout the year so carry Umbrella
/ Rain coat & also cover your travelling bag with plastic from inside so that your
clothes don’t get wet.

« Carry Sun Glasses, Sunscreen, Moisturizer, Cap, Sport Shoes

Carry 1Jacket or Sweater

=
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FOOD:
A LAVISH BREAKFAST, LUNCH & DINNER ( HOTEL FOOD), AND OUR MAHARAJ WILL PREPARE 2 TO 4 SPECIAL DISHES
EVERYDAY WHICH WILL BE SERVED ON THE YOUR TABLE.

TRANSPORTATION:

PLEASE STAY IN TOUCH WITH THE TOUR MANAGER AT THE TIME OF JOURNEY DUE TO EVERYONE BEING IN
SEPARATE VEHICLES. IF THERE ARE ANY UNAVOIDABLE CIRCUMSTANCES LIKE ROAD BLOCKS, TRAFFIC JAM, ETC
YOU WILL HAVE TO CO-OPERATE WITH THE TOUR MANAGER. IN CASE OF ACCIDENT, PLEASE FOLLOW THE
INSTRUCTIONS OF THE TOUR MANAGER TO REACH THE NEXT DESTINATION, IN SUCH CASES WE ARE NOT
RESPONSIBLE FOR THE DAMAGE TO YOUR LUGGAGE OR ANY INJURY TO THE PASSENGER.

HOTELS:

THOUGH WE HAVE MADE BLOCKING OF ROOMS IN ALL THE ABOVE HOTELS IN ADVANCE AS PER OUR TOUR DATES,
BUT DUE TO SOME UNAVOIDABLE CIRCUMSTANCES, IF WE FORCED TO CHANGE THE HOTELS, WE HAVE FULL
RIGHTS TO CHANGE WITHOUT PRIOR NOTICE TO THE GUEST. IF WE HAVE TO PROVIDE ALTERNATIVE/SIMILAR
ACCOMMODATION, FOR WHICH NO REFUND SHALL BE ALLOWED. THE ROOMS SHALL BE ALLOTTED AS PER THE
CHECK-IN TIME OF THE HOTELS AND THEY SHALL HAVE TO BE VACATED AS PER THE HOTELS CHECK-OUT TIME. IN
SOME HOTELS THE ROOMS MAY BE TWIN BEDDED. NON AC ROOMS WILL BE PROVIDED IN HILL STATIONS.

LUGGAGE:
WE ARE NOT RESPONSIBLE FOR THE THEFT OR DAMAGE TO YOUR LUGGAGE. NO CLAIMS TO BE ENTERTAINED.

TOUR MANAGER:

WE ADVISE YOU TO CO-OPERATE WITH OUR TOUR MANAGER IN ALL RESPECT TO MAKE YOUR TOUR REALLY
ENJOYABLE. ALLOTMENT OF ROOMS, IS THE DUTY OF THE TOUR MANAGER AND PASSENGERS SHOULD NOT
INTERFERE IN THESE MATTERS. PASSENGERS INDULGING IN UNWANTED HINDRANCE, IN THE SMOOTH OPERATION
OF THE TOUR, OR QUARRELLING WITH THE MANAGER OR OTHER PASSENGERS, SHALL BE ASKED TO LEAVE THE
TOUR AT THAT SPOT IMMEDIATELY AND SHALL NOT BE GIVEN ANY REFUND FOR THE SAME.

UNAVOIDABLE CIRCUMSTANCES:

IF DUE TO REASONS BEYOND OUR CONTROL LIKE RIOTS, FLOODS, POLITICAL UNREST, BAND’S, ACCIDENTS,
TRAFFIC JAM OR ANY OTHER NATURAL OR MANMADE CALAMITIES, THE PROGRAM OF THE TOUR HAS TO BE
CHANGED OR EXTENDED, THE ADDITIONAL EXPENDITURE FOR THE SAME WILL HAVE TO BE BORNE BY THE
PASSENGERS. IF ANY PASSENGERS HAS TO LEAVE THE TOUR MID-WAY, DUE TO ANY REASONS LIKE DEATH OF
RELATIVE / ILLNESS / ANY OTHER REASONS, THERE SHALL BE NO REFUND FOR THE REMAINING PORTION OF THE
TOUR. AND THE EXPENSES FOR RETURNING BACK TO YOUR DESTINATION ALSO SHALL BE BORNE BY THE
PASSENGERS.

IF ANY TOUR IS CANCELLED FROM OUR END, THEN THE COST AND RESPONSIBILITY OF ORGANIZING THE NEW TOUR
WILL BE OF PASSENGER’S ONLY. ANY DISPUTE WILL BE SUBJECT TO MUMBAI JURISDICTION.

SUGGESTIONS / COMPLAINTS DURING THE TOUR:

IF THE PASSENGERS HAVE ANY SUGGESTIONS/COMPLAINTS REGARDING OUR SERVICES LIKE HOTEL, BUS, FOOD
ETC. ARE ADVISED TO INFORM TO YOUR SECTOR IN-CHARGE AND THEN OUR OFFICE IMMEDIATELY BY WHATSAPP
TO YOUR SALES EXECUTIVE AND CO-OPERATE WITH THE TOUR MANAGER, SO THAT THE SAME CAN BE
READDRESSED AS EARLY AS POSSIBLE. NO COMPLAINTS OR REFUND FOR THE SAME BE ENTERTAINED AFTER
COMPLETION OF THE TOUR.

BOOKING & CANCELLATIONS:

YOU CAN CONFIRM YOUR BOOKING BY PAYING A DEPOSIT OF RS.20000/- PER PERSON (NON REFUNDABLE).

THE BALANCE PAYMENT SHALL BE PAID 30 DAYS BEFORE TOUR DEPARTURE DATE. IF ANYBODY FAILS TO PAY THE
BALANCE AMOUNT BEFORE 30 DAYS, THEN YOUR ROOMS WILL BE AUTO RELEASED AND NO REFUND WILL BE
PROVIDED.IF WE ARE FORCED TO CANCEL THE TOUR DUE TO THE UNAVOIDABLE CIRCUMSTANCES LIKE NATURAL
CALAMITIES - FLOODS, RIOTS, BANDS, STRIKES OR ANY POLITICAL REASONS ETC. THEN WE SHALL GIVE YOU AN
OPTION OF DATE CHANGE OR CREDIT NOTE AFTER DEDUCTING 10% OF THE TOTAL TOUR COST AS OUR SERVICE 1

CHARGE FOR MAKING THE NECESSARY ARRANGEMENTS FOR YOUR TOUR. & -
®

CANCELLATION POLICY:
BEFORE 30 DAYS OF TOUR DEPARTURE RS.20,000/- PER PERSON
BETWEEN 10 TO 30 DAYS 50% OF THE TOUR COST.
BETWEEN 05 TO 10 DAYS 75% OF THE TOUR COST.
WITHIN OS5 DAYS 100% OF THE TOUR COST (NO REFUND). p

WE HOPE THAT YOU HAVE READ ALL OUR ABOVE TERMS AND CONDITIONS BEFORE *.
CONFIRMING YOUR TOUR WITH US.
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