DOMESTIC € INTERNATIONAL

#PehleApnaDeshDekho

A -4 SONMARG VIEW ARYAN VALLEY » PAVNG.O-N”GJKE #HeenaTours
.SRINAGAR ~ PUACE  NTS  Hotel&Nightstay (10Nights)  TOURDEPARTURES =
 DRASS Srinagar 1 Hotel Dewan / Similar April 2023 20, 22, 24, 26, 28, 30

, — May 2023 2,4,6,8,10,12, 14
Dras 2 Hotel D’Meadows / Similar r Ty By O FYy 28y 2T
o ARYAN 16, 18, 20, 22, 24,
Alchi 1 Hotel Zimskhang 26, 28, 30
Leh 1 Deskitsal (Deluxe Room) or Similar June 2023 1,3,5,7,9,11, 13,
Nubra 2 Tent 15,17,19, 21, 23,
Pangong 1 Cottage / Tent/ Similar 25,27,29
July 2023 5, 10, 15, 20, 25, 30
Leh 2 Deskitsal (Deluxe Room) or Similar Aug. 2023 5, 10, 15, 20, 25, 30
*If Roads of Nubra / Pangong gets closed, stay will be in Sept 2023 5,10, 15, 20

any similar hotel in Leh (Nubra-Leh-Pangong)
*If the Road from Nubra to Pangong will be open, then we will directly travel from Nubra to
Pangong & then to Leh. (Subject to weather conditions & Managers instructions)

*Leh - Deskitsal- Room Upgradation (Suite Room) will be charged @Rs.2000 / - Per Couple Per night.
* Route may Subject to Change any time without prior notice, other than mentioned which in
our brochure.

Per Couple 1,15,000 Per Couple Rs.97,000

Extra Adult 46,500 Extra Adult Rs.37,500

Per Child (5-11 yrs) with Mattress 43,000 Per Child (5-11 yrs) with Mattress Rs.34,000
Per Child (5-11 yrs) without Mattress 34,000 Per Child (5-11 yrs) without Mattress Rs.23,000
Per Child Below 5 yrs with Seat 28,000 Per Child Below 5 yrs Rs.11,000
Per Child Below 5 yrs without Seat 12,000 Extra for Innova / Xylo (3+2+1) Rs.85,000

Day 1: Srinagar:
Warm greetings to your Kashmir tour. Arrive Srinagar airport (till 14:00) meet our representative & proceed to
Srinagar. Night halt at Srinagar.

Day 2: Srinagar — Dras: (Distance:- 141 kms / Duration:- 08/09 hrs approx)
After breakfast proceed to Drass, enroute enjoy Sonmarg (2-3 hrs). After lunch proceed to Dras. It is Second
coldest city in the world and is often called "The Gateway to Ladakh" enroute visit Zero Point & Zojilla Pass &
then proceed to Drass. Evening enjoy village walk. Night halt at Dras.

Day 3: Dras:

After breakfast Muskoo Valley and Mun Mun view point. After Lunch local sightseeing of Kargil War memorial (It
is a small monument that commemorates the historic success of Operation Vijay during the Indo-Pak war of
1999. This war memorial is dedicated to all those martyrs who lost their lives while safeguarding the country
against intruders), Night stay at Dras.

Day 4: Dras — Alchi: (Distance:- 218 Kms / Duration:-09-10 hrs)
After breakfast proceed to Alchi enroute visit Aryan Valley. Aryan Valley inhabited by the Brokpas, an insulated
and confined ethnic group of pure race of Aryans present in the world today. Night stay at Alchi.




Day 5: Alchi - Leh: (Distance:- 65 Kms / Duration:-3/4 hrs)
After breakfast proceed to Leh enroute visit Alchi Monastery, the River Sangam, Magnetic Hill Point, Pathar
Sahib Gurudwar, then continue our journey towards Leh. After Lunch at Leh free time .Night stay at Leh.

Day 6: Leh — Nubra: (Distance: - 160 kms / Duration:- 05/06 hrs approx)
After breakfast proceed to Nubra Camp by passing through Khardungla Pass (18380 Feet). After lunch visit Dixit
Monestary & enjoy camel safari (at your own cost). Guests can enjoy ATV Bike ride (at your own cost). Night halt
at Nubra.

Day 7: Nubra — Turtuk - Nubra:

After breakfast visit Turtuk village. Turtuk is known for its varieties of fruits, especially apricots. Turtuk was
under Pakistani control until the war of 1971, when the Indian Army captured the village. It’s the last outpost of
India's Ladakh. It is also one of the gateways to the Siachen Glacier. Night halt at Nubra.

Day 8: Nubra — Pangong — Via Shyok Valley (Distance:- 150 kms / Duration:- 05/06 hrs approx)
After breakfast proceed to explore Pangong Lake, which is the highest salt water lake in the world, shared by
two countries India and China. Enjoy the natural beauty of the Lake. Night halt at Pangong Lake.

Day 9: Pangong - Leh (Distance: - 150 kms / Duration:- 05/06 hrs approx)
After breakfast proceed to Leh. On arrival day will be free at leisure to relax. Evening free for shopping. Night
halt at Leh.

Day 10: Leh:
After breakfast sightseeing of Leh which includes Shey, Thicksey & Sindhu Darshan. After lunch visit Shanti Stupa
& Hall of Fame Military Museum with Light & Sound show (at our cost). Night halt at Leh.

Day 11: Leh Drop:
Early morning proceed to transfer to Leh airport to board your flight with memorable experience of the tour
conducted by Heena Tours & Travels.

Imp Note:- This tour starts with lunch on Day - 01 & concludes with Breakfast on Day — 11

Inclusions Exclusions

e 10 Nights / 11 Days Hotel Accommodation e Air/Train Fares

e All Meals with “Heena Style” Exclusive e Any Kind Of Personal Expenses like Drinks, Phone
Services.(PURE VEG) Calls, Laundry, Etc.

e All Transfers & Sightseeing by Non AC e Any other item not specified in cost includes.
Bus/Tempo Traveler Subject to Group Size e 5% GST ( Tax subject to change as per Govt.

e Service of Caring Tour Manager. Regulations)

e Mineral water during travelling.

Heena Tours & Travels will not be responsible if the flights is delayed or cancelled.

Before booking the tour please read instructions and facilities carefully or visit our website www.heenatours.in

Guest opting for Private Innova option will not get any kind of extra facility, also they have to stay in touch with
our Tour manager & follow the instructions for meals timings & itinerary.



http://www.heenatours.in/
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Travel Tips for Kashmir & Leh

Valid Photo Id (Aadhar Card/Driving License/Voter |d/Passport).

In Certain Snow areas Gum Boots, Gloves & Long Jackets are available on rents. Our Manager can
guide you regarding same.

In case of any riots/political situation during tour please follow Managers instructions.

Carry your Regular Basic medicines & Basic First Aid Kit with you.

Only Post Paid i.e Billing Network operates in Leh Ladakh & Kashmir. BSNL is best network.
Asthma Patients are not advisable to travel to Leh Ladakh. Consult your doctor before going.

Leh Ladakh is at a higher altitude so you need to get your body acclimatized. Your body need to
adapt to high altitude as higher you go the air becomes rarified & oxygen available for you
becomes lesser. Even though your body is capable of adapting to thin air you need to give time to
do so. Headache, dizziness, loss of appetite, vomiting is a common symptoms on Day 01 so don’t
get panic.

Drink Plenty of water, don’t run, Jump & speak less, avoid overeating.

Climate in Leh Ladakh is not predictable so you need to carry winter, summer & monsoon wears -
Thermals, Pair of Gloves, Monkey Cap, Cotton, Sweater, Sun’s Screen & Winter lotions (available in
Leh local markets), lip balm, Sun glasses, comfortable Sports Shoes, Umbrella/Windcheater, Vicks,
Camphor, Nilgiri etc.

Carry Dark chocolates, Glucon d / Electro Powder & Dry Fruits with you for long journeys.

You can carry a compact oxygen cylinder with you from medical or can buy from Leh directly.




Domestic - Terms & Conditions
Our Food:

During the tour we will provide delicious, pure vegetarian / Jain / Swaminarayan Food specially prepared for you
according to “Heena Style” (We provide Breakfast, Lunch, Evening Tea/Coffee with light cookies and dinner with
dry munchings during travel) prepared/cooked by our own expert Rajasthani Cooks.

IMP Note: To operate this tour with our full Kitchen Facilities/ Maharaj Food, we require minimum 08 to 10
Passengers travelling at a time on that particular date, if we get less number of Passengers as mentioned above,
then you will have to opt for any one of the below options, since we will not be able to operate with Kitchen
Food/ with Maharaj for less than 08 to 10 Passengers travelling:

01 — You may switch to any other sector as per your choice of date

02 — You may opt for Customized Package (FIT) with hotel food (Breakfast & Dinner) with some additional
amount if applicable.

03 — You can take full refund of amount paid by you towards this booking (Advance/Full Payment whatever
amount you paid).

*We are not responsible for any flight/train cancellation charges applicable to you.
Transportation:

Seat numbers in the bus are provided on first come first serve basis, as per the booking date and the seat
numbers remain fixed throughout the tour, still the passengers may interchange their seats with their co-
passengers on mutual consent. Once reaching destination, all the road travel will by Non AC Vehicles as per
group size. Due to unavoidable circumstances, if there is any road block, or traffic jam, you will have to co-
operate with the tour manager. In case of accident, please follow the instructions of the tour manager to reach
the next destination, in such cases we are not responsible for the damage to your luggage or any injury to the
passenger.

Hotels:

Though we have made blocking of rooms in all the above hotels in advance as per our tour dates, but due to
some unavoidable circumstances, if we forced to change the hotels, we have full rights to change without prior
notice to the guest. If we have to provide alternative/similar accommodation, for which no refund shall be
allowed. The rooms shall be allotted as per the check-in time of the hotels and they shall have to be vacated as
per the hotels check-out time. In some hotels the rooms may be twin bedded. Non AC Rooms will be provided
in Hill Stations.

Luggage:

During the entire tour our staff will be at your service to carry your luggage, but at the same time we are not
responsible for the theft or damage to your luggage. No claims to be entertained.

Tour Manager:




We advise you to co-operate with our tour manager in all respect to make your tour really enjoyable. Allotment
of rooms, selection of the daily food menu, is the duty of the tour manager and passengers should not interfere
in these matters. Passengers indulging in unwanted hindrance, in the smooth operation of the tour, or
quarrelling with the manager or other passengers, shall be asked to leave the tour at that spot immediately and
shall not be given any refund for the same.

Unavoidable Circumstances:

If due to reasons beyond our control like riots, floods, political unrest, band’s, accidents, traffic jam or any other
natural or manmade calamities, the program of the tour has to be changed or extended, the additional
expenditure for the same will have to be borne by the passengers. If any passengers has to leave the tour mid-
way, due to any reasons like death of relative / illness / any other reasons, there shall be no refund for the
remaining portion of the tour.And the expenses for returning back to your destination also shall be borne by the
passengers.

If any tour is cancelled from our end, then the cost and responsibility of organizing the new tour will be of
passenger’s only. Any dispute will be subject to Mumbai Jurisdiction.

Suggestions / Complaints during the Tour:

If the passengers have any suggestions/complaints regarding our services like hotel, bus, food etc. are advised to
inform to your sector in-charge and then our office immediately by watsapp to your sales executive and co-
operate with the tour manager, so that the same can be readdressed as early as possible. No complaints or
refund for the same be entertained after completion of the tour.

Booking & Cancellations:
You can confirm your booking by paying a deposit of Rs.10000/- per person (Non Refundable).

The balance payment shall be paid 21 days before tour departure date. If anybody fails to pay the balance
amount before 21 days, then your rooms will be auto released and no refund will be provided. If we are forced
to cancel the tour due to the unavoidable circumstances like natural calamities - floods, riots, bands, strikes or
any political reasons etc. then we shall give you an option of date change or credit note after deducting 10% of
the total tour cost as our service charge for making the necessary arrangements for your tour.

Cancellation policy:

Before 21 days of tour departure Rs.10,000/- per person
Between 10 to 21 days 50% of the tour cost.

Between 05 to 10 days 75% of the tour cost.

Within 05 days 100% of the tour cost (NO REFUND).

We hope that you have read all our above terms and conditions before confirming your tour with us.




