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CRITERION 2 

2.5.2. Examination related grievance 

redressal mechanism 
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Examination Related Grievance Redressal mechanism 

The complaints of the students related to the continuous internal evaluation will be addressed 

by the grievance redressal system functioning in the college. The entire process is 

decentralised and different bodies take part in the transparent, time bound and efficient mode 

of addressing the grievances raised by the students.  

CLMC 

Continuous evaluation is done in a systematic and monitored manner by the CLMC. CLMC  

together with the  IQAC  prepares the academic calendar  in unison with the academic 

calendar published by the University. The internal examination time table is prepared well in 

advance and is intimated to the departments. The departments are directed to display the time 

table as well as the seating arrangements in their respective notice board. The attendance of 

the students is  recorded by the respective departments. Re tests were conducted on the basis 

of genuineness. The  result of examination is published in a time bound manner. Answer 

sheets of test papers are given to the students so that they can voice any grievances related to 

the internal exams to the Department Level Monitoring Committee through their tutor. The 

committee can consider all the complaints not redressed by DLMC. While considering the 

complaint, the College  union Chairman was included as an invitee in the CLMC. 

DLMC 

The DLMC under the coordination of the head of the department addresses the internal exam 

related grievances. The DLMC takes steps to re assess the learner’s performance and 

revaluation is done, if found genuine and necessary. In case the learner is not satisfied at this 

level, they can bring up the matter to the CLMC. 

Tutor  

The students can raise their complaints related to internal evaluation at the primary level with 

their tutor. Tutor may report the issue to DLMC and revaluation is done by the tutor. In 

addition to internal examination Assignments/ seminars are also given as part of the 

continuous evaluation,  by the tutor. The assignments are returned within 15 days to the 

learner. Complaints if any can also be reported to DLMC 

Mentor 

Apart from the tutor, a mentor is also assigned to students for discussing any grievances and 

issues. The mentoring system ensures that students get their individual hurdles addressed at 

the department level, thereby enabling him/her to commence the graduate level learning 

experience with added confidence and motivation. The mentor assesses the levels of mentees 

through interactive sessions and addresses their grievances and issues accordingly 

ULMC 

Any grievances related to university examination or that cannot be settled by the CLMC can 

be raised before the university level monitoring committee. The complaint if any, can be 
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forwarded through the Principal to the ULMC. ULMC acts as an appellate committee. Any 

complaint not redressed by CLMC can be examined and settled by ULMC 

 

GRIEVANCE REDRESSAL & COUNSELLING CELL (GRCC) 

The Grievance Redressal and Counselling Cell (GRCC) of the college is a forum that 

addresses genuine problems /complaints of students mainly and those of other stakeholders of 

the institution too. Besides, the Cell also takes up matters of counselling when required. 

The GRCC has been constituted with the college Principal as Ex -officio Chairman and 6 

members, duly considered from the Language, Science, Humanities and Commerce 

fraternities of the college. 

The GRCC for the academic year 2020 -21 includes:- 

 

This ‘student-friendly’ forum strives to maintain a conducive and unbiased environment in 

the campus, focusing on academic and non -academic matters. The Cell shall redress 

grievances at the individual level / class level / college level. The regulations for the same are 

being drafted and will be published soon; following the UGC Regulations of 2018. Students 

are requested to note that filing a complaint is serious and hence they are to use the power in 

a responsible manner. At the same time, the college assures students that once a complaint is 

made, it will be treated with sensitively and confidentiality. 

The provision for filing complaints will be online -facilitated. 

The CLMC and the Tutorial Wing of the college will also have an integral role in the 

functioning of the Cell. 
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GRCC redressing grievances relating to online classes with the help of tutorial 

session in all the departments  
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Major grievances you want to highlight 

About the duration of classes and severe health problem especially eye problem, back pain, head ache 
Synchronous method of teaching is consuming a lot of data. Most of the students face Network related 

problems. Some regular 
students are anxious that they are not able attend the class continuously due to Network issues 
Included in the uploaded file as remarks 

Network problem 
Poor network coverage, Battery charge loss and heat generation due to continuous classes. 
Network problem, Lack of proper device, Data recharging problem, Class Time 

Both the students and teachers are not at all motivated. 

1. The duration of class time may be reduced 

 2. Battery charging time of minimum 30 minutes may be provided after every 2hr class. 
for this purpose, online class time may be rescheduled 
Two paper portions are still pending due to shortage of teachers. 
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I think it is better to avoid 5 hour (8.30 to 1.30 )per day.Setting Only 3 hour per day can reduce certain 
grievances. Teachers are not able to complete the class with in 20 minutes. Hours may be rescheduled as 

8.30-10am, 10 am-11.30, 11.30am-12.30.  
Recorded sessions on You Tube will also beneficial to the students. 
Using new facilities of google classroom is also recommended. 

Financial problem is major problem of this students. There are only two faculty now teaching these 
students so in every day t hey got 

one hour free. So duration of class is not a major problem in this group. 
Delay in timely communication of Link to classes resulted in many students failing to attend classes. 
Students feel that for some 

subjects, posting of recorded videos instead of live classes make it very difficult for them to follow. 
To retain the charge of mobile battery, they reduce the brightness of the screen, which lead to Eye ache & 
Eye watering; very serious 

problem. Except two, all are using mobile phone. 
The issue regarding insufficient faculty members should be addressed 

Blended learning System (Both Synchronous and Asynchronous learning methods) for each and every 
topic covered in the online 
sessions to rectify poor net connectivity . 

Its needs to give interval time between classes. Majority of students are absents due to various reasons. 
Time schedule (8.30 to 1.30 ) 
and continuous class without interval is not preferable for students. 

The issue of students who lacked ICT device is to be addressed. 

 

Grievance boxes are placed near principal’s office and examination wing for students to 

raise their concerns 

 


