LENDINGKART FINANCE LIMITED

Fair Practices Code

2 _6IT(6YH6MM



€11 1 TSRS 3
@MNBGBITON ...ttt 3
QUFUIEOGILLLD.......oeocec e 3

SL60THET UTRIGEUSMSTEE QNEHUHILILIRIGET DOMILD 31601
QUFILIEOITGBLD.........ocooeicci s 4

H& QaTHSSUULL eUTHETRIGmeT S(IHOUL CQUMIGEV...........ccoceernee 4
sL6T HUEIE OHMID aNSULPEDMSET/HILHSHEMETHE............ocoorines 4

&L6oT Lewotll UL (ReurmLm @N&(Lpemma&en mmID KL emeut &erfleor
LOMMDMMRIBEDIET 26O BEHUYETTOTEL). ..o 5

HeIEnetsd QHTENSHUNEMET 6UFHED QUFULIBHED.........c.ocoveiiiiieceisiiesic s 5

MO EULDILPEDMBEN.........ooieeriiceieiciecieeses e

GDM ETSHGD QUIRIE) (LDEDMD)....ceoceeeeerereeseeseereieeseeseseeseeseeseseesesse s seesessssessesseseeses 5

CHITESLD/(PSEN QEFUICOEILLIRIGET. ... 5

6UMIQ HENSUWITE] LISTTSH6T/ (GHDHMSBENET MHBHUITEHLD HEMLOLIL................ 6

(PSSHW EUEMITWLIENM S 61T



1. HIMIEUGHTLD / 6T6V.6T..L1.6T6V - @\ 'Lendingkart ..6MLIGHT6IIEN EOIOICIL L' 6T60TEHILD

HNQIaTHmes GN&EGL. QSHHTES ST Qb BHILML HL eI &HMS CBHMI(LDENMEET
6UGSHSLILIL_ (HeTerent.

2. eumflwid - 67160.6T..L1.6T60 Q60T QUISGS6UTHET UMFILISHMHS GSMSGSLD.

3. QBMWOMSET - JeuauICUTH LTNSGESTEICL QHSHGD HUML HL 6l &end
QBN EMEMETS GMSEGLD

4. SL6H eUTMHIGU6U]/ UTG&HMSBWTATH -  6160.6T..L1.6T60 @601 HHCUNH Q(HHGLD
SlLevg| LetTerTmafled 6UN&HEalqll CUTG &HENSBIITETTSHET /SHL 60T EUMRIGLEUTHM6NTEH
G&MEGLD

CHT&H&LD

01 &g96m60 2015 GCHAHUN(Rerten gyif.19.8 &OHMM&EENS 616801 RBI2015-16/16 DNBR (PD)
CC.N0.054/03.10.119/2015-16 13 Q&M@ &FTEIONHTILLMAME|. S0 QB FflETed U (o47.19.8)
Mwimu pLeUg&Hemns QBDO(WenmET BT euf(pmmEmaT HheHEH HMDSHS, UMD
61601.191.61.-.L1.5)-6&61 henL (PevmLU(RSHS ol ST (HHImg. Qs UNSTL (HEH6, Hme6v
QINISMLIg - eumhiS @Qeveorm B HMICUETRIGET - (LPMDWITS (LPSHIISHIOID euUMhHE eneuLiL|
QU WOHMID emeuli QUG HmieuaThseT (f&je Cumsd )QUNSTL G- CHH 01 Q&L LDLIY
2016 (LNOgeurfl 22, 2019 GLUESFHULLL) ("WJ.1.83 Hmew UG 1) Q60T LITHLOMS
INMEUGSILL (K @ (HSHME.

AmEG GOUINLLOU@GLD MeTeu(hd Hlwmu BHLellg&Hmns QBMI(LMMEEHLD Jm&eTGal oMl
7.8 HmeL QUNSTLIqUNL Q([HEHSHFalq Ul 6T60T.19.61.-L1.E SN HIUIMUI BHL 6 &0
QpMI(Wedm&SaNstT QUNl(emM&BmET MHMILIGUTIL SIMDAMGI. 6UIT.&HESILITENTSHE0 6N
MSBWITEHD CUTg, HMIIATRSEFHG GMDHSLLE BILITLILDTET L 6)Iq &H60&E6m6r
ABHRABM(LPEHMSBET QUIUIMISHETDET. Q& UM SHMSITATTEHEFHEG HHaIL AHMUILCHT(H
HMIQIETRISET SUTHMLLD €eNCeUT(h BTEHLD TG (LPmMUNener eNeufl&EHMGI.

AHABN(LPEMMSBET  LSTTSH6T /FCLNE UMLSH GRS LFley Qi
aNEMIeneSHe/Golm 261_SHMhiGHATN6D 2 66T QUM &MSIITATTHEFH@G CQUITHHSID MHMILD
HMIEIETLD 6TELELIT 6UMG EHEMSBWTEATTHMETUID CHMEUSCHDU S(PETET HeNMMISEMET IgTISH
26165GNSHMG|.

GM&CSH e

QB EMESET NesTeU(HLD GMSCHTEHL 60T 2 (heUTEHSL LI(h&l6oTme:



QUMY SEMSILITETISHEMET MSIITEHLD CUTG|, BT BHL 6 SHen&HEenear GCLMEISTETOIMS
2 MIFl QFII6UG| CLHEVLD, EUTSHEHL 63T HIUIMLILOTENT MWD 2 6TaTLILLITEULDT6 2 Mene
QIS5 6D;

SfHsLLIgWITer QeuefULemL g S6iTend CLOCVLD 6UMIGSeNSIITOTTSH6T SUIMTFILILSenen
b6 LilhGIQSTEE HaHeucoMbhs (WPige sTGLUUMS FTHHIILDTEESSHT6;

Bmieueid LEFme eumq &emnsWITaTiSanedT BHLOLISS S 6NN 66T S 60;

QUMY SEMSILITETISHEMENS MSIITEESHaNEL HILIMLILDTET SIHNEL&HEmMET SMLDLILIG| CLHEVLD
HeL6V, GHITEHLOWITE, ¢6afley LeMMeUMENM WML HL 6UIGSHN&ESEN6T HEDL (LPeHML
LE5S1S6V;

Bwimunmer GUITLIg&6T eLpeuLd, HHSLILIGUITET QUISSHS FHIHENVSHMET ML USHDE
Fheng elenF&HM6T 2615655 6L;

8§68 FLL1pmmenw NeTUMHMIeG cLpeuld CHemeulLBD @Lmisefled LB L HMILD
QEFWELTSHHLD HL &&ISH6V;

QEweLSHILLLD

6T60.61.".L1.6T60 HILIMLILLTS LOOMID CHImLOUITES CFWeOLL(H CQHMLHL Hlemmuilev
QBSGD FILOMET HL 6 SMSHEMET (TLCLT(PGHID HDULTS L TSHEOFIILLD.

SL65T eUMRIGLQUBL6sTTenT CUEGUTTSHmGUT6T CUTGI, FOUHSLUUL L FL L MRISMETULD,
QRPRGUmDSTLD Nerummd  HMEETT CHTLUTEGSTT6 HI6ILID WHMID
QeuefILENL & SH6oTenn QL &ILIEUMENM 6T6D.61. 116160 L THEHCIFIU|LD.

QUMY SMSIITENTSHEHL 60T CU&HLD CUTE, NesTOIEU6TmE FDLHSLOTS Y hiHEVLD
S0 g aMihd LG HGHG eILLMIU CuEKCLLMHUND QHeflaumsT &Healed
QsHeaN&s oo WWHASHE@LD Himiausd GLMHESTET(EnLD:

i. SIG6ST LeLGaIm CQUTIHL&6T WMMID C&FemeUSaT;
i. eNGWemm&sT WOHMID HLbHSHMETSHET, QI lg ONHSHRIGETCFMEUS &L L WIS ET
iii. QUMY GMBIITATTHELHSG HNL_&5&5HFalq Ul HETENLOSHET OMHMILD 3165

allemene &6, gCHmID @(HLILTN6T

iv. 2 hIG6T GCaHeasEhd@ QSTLJUOSTeTenGaueuq Ll LT ; gCHMID @b LIN6oT
SIG6I 6UMELGHHAHHL QBOI(LPMMEBET Hl6ML &GLD

FLL 865G CHmUILLLTGeLN, FHem@pLilg QEFUILOLLL TGO SI6L6VGI &L 60T
QUMRIGUGT SMIDEHSHTCEOM 6T, 6T6D.6T.~LL6TELD HL 60T eUMBIGLUMIL LML
HHAULSHMET WMHL I LUKTHS CSTETONTLOE) SH6surlq LILITEN HLOLISSHIL 60T
EOSILITEEHME).



o SL6T UTRIGUAIILSHD eUTEH SHSHm&L LML §EH6ULSHENEILILD H6UTEHEHSHE
HemL&&0 QUOID eugHsemend unHM QAFFHNGES CHEMEUUITET BHL 6MIG&6M&HEn6r
6T60.6T.%.L1.6760 GLOMGISITETEHLD.

®  6T60.61..L1.6T60, SEOTEONLLD SHL 60T eUMMHIGUOUFILLD ULl NESHLD, SHL L 6TTMRISST,
SOSHH (LD (LPMD AWM JCHMID URlaUTHSHmesT HeoL QUMIISNHE (LPTGL
SUTHEHSHEG QFFNGHTMGI.

HLCUT&H6T UTRIGEUSDSHTET 61600T60uTLILIMRISET LOMMILD G 60T
QEWeLTSH &L

o 6T60.61°1L6T6L, GMI, Aim LOMID BHEHSTSH CHTLH HMICUTRIGET (6T610.6TD.E) LNFfleeL,
SIGETT UM SEMSBILITATTHEFSHEG LTNOFUI CLHELSESH &L 651HM6T QULPRIGUCHT(,
QeaupPne HHNmE shmg aaasHe maCsHIHs LHDID LSS HESS]-
Qushimiee Lwleysemen UG auamaulleomss 2 el aIMlq&HendHUITEHEnHE
CaameuliL(h &I

o Quieburest elemNs CUTEHSHEL SL6TT UMHIGOISDSTE C&FUID (MM MHMILD
BeOL (Weomé GSMNSGH SL 68T UTHRIGSUEUTSELSS UNBTLL 6T6D.6T.%L1.6T60 (TLICLIT(LHGILD
QU@ WWMHE Q&uIuLD.

e 6T6L.61..L1.6T6D @601 'SL 60T XNGHUIGIILILILI LIGQULD/SHSHS S 6UTIRIGET SHL 63T QUMRIEG L]
FLOLNGSHCEUCTIIG LI 6TELEVIT HEHEULGHENETUILD 2 6TEMLSH@GLD. SHL63T EUMRIGLIEU] LDMHM
QImE sleveors Hd BMiaeThIGET (sT6TN6T-~.LF) QUM 65FH NS (DDA
Hubsmesemarud fHSD LUilhe UG CQFsNHGSH CHMUUITET im6Ts S
HHAULSHMETUILD 6T6D.6T.11.6T60 H(HEMGI. CLOGYILD 62LILIHSHHH6TT 2 6161 5856MG
SleujsHaNe eul_Lmy QmAuNed &L 6T QUOILITSHEESE aNeuflésIuBGHDS.

e  6T6L.61..L1.6T6D @601 &L 63T E6UUIGTUILILILI LIl ULD/GHSHS S, 6LETIMIS6N, &L 60T 6X6T0T650TLILILI
LG eUSHGHIL 60T HL 63T eUMhIGLEU] &FLOILNGS Geu6uunigll 6T6LEVIT 66T 6 60T
UL g WIEmeVE Q&T6HoNg. (IH &G LD.

o SL6T UTRIGUENT FLILUNGGLD ¢euQeum(® eMN6meuliLll Ligeu(pd SHeufle §GE,
6T6LEVIT HEHEUGEMETULLD FafHGHMISHED, QEFTHE T 2 [flemenwl &FFUMTSHGLD
S, EUETNRIGET/LIS SN TG, BLIFI6HT SIEHLITETD, &ML WMHMID LITITUILDTS & (HLIEDEY,
2 HTUTHLD QHLINGT Si6neu 2 L LI D6 Heom SigLlilenLuNed FmyUmm
Wemmuied mSIWITaTILGEME).

o  SL60T euMhIGUeUfle SL6T QU@HLD SHGHullemen (LPlg6y QFUILI eUFl6dT SHL 6m6nt
HBUT §MIHOL QHSEGLD HMJT 2:1555MGUILD, HL606sT H(HLT SFTLO6D
ALUUmE SANTUILGHEG Si6U] 6T(HESEFalqW! (PWHESHEHLD SL 6T EIGHI6HILILIS NS
JHMIGCSTETEHD VLG MGG (WDigemed (GLULSNEG (PEHHU QUNFaMISHETTE
&(hSLIL(H 6T M6

o 6T60.6T..11.6T60 &L 60T euUMMIGLEUfl6sT eevoresurliLll Ligeudengd QUOMSHES @UUMSE &L
SeMEGLD @uinisemlienu QumHMeTeTgl. Geleaumqll 61606V aIeUJhIGEHD QUHM



Brefed QEHE AUTESHDEG 955 CHISHDGE SIS (PIQMEU, 6T60.61.-L1.6T6D, &L60T
QUMMI& eNemIlINGS6U(HES QSFeN&GLD.

&l QaTHESSUULL eUTSHETHISmeT UL CLMI%HEL

1. BL60T QUMMRIGLIEU(HL63TT60 &L 60T 62LILhGHSSH L, 2 6MaTennSSLILLL. H(HLOUL CUMISHeVI&ETent
FLLS Famenm Bmialerd CejeHiaTeng. @& FLL L Fannrsd HoeuUhSSLLRLD.
QeueMULML & GetTeminenil 2 MIFCFUILI, SL 60T eRUILIHSHH6 NS (PEMMEBET LOHMILD
Hubhgenengen LNesTeheuesT &FMihE JHUT(HSHMETULD C&T6sor(heTensr:

a) 2.emLem UGSHIHIUSNES Wpsiterrmen ML STeLb;

b) afeliy srudms SeT@pLly QAFUIISHSTT & LDHmeVSET;

C) &miums QsMESSIULL QUT(HENET NSWMLENLD &HGHSHSSTET CFUIEO(LEMD;

d) smiy Qumr@mene aNHUMET/FOSHDEG (6T SHL 6T QUTRIGLAI]T S 6l S(HLDLE
QFVIHHIUSMHSTET SHemL & eumiliiy] upmiu GOHUEE

e) maWemLm PESHW QuITGHemer WBauHD SL6T eUTRIGUGHESS QSTHLILSDST6
Q&WweLpemM, HMILD

f) evsweLmL YWsHW sTiy QuTBemer eNMHLemeT/en QFISHSTET C&FW6 (LN

2. 915HM&IW NGH(PEmM&ET LOMID HLUhSHeeoTHaNetT HHEL 6260TM)| HL 60T CUMRIGLO(HSS

QaTH&SULGLD. SL 6T eNeuialiLgeng goOml &L 6T lafldH@GL/ueul Ul (Beurm Chysdlev

SL60T 2 L 60TLIIGSH6m&UTN60T HHCeLM(H 6L GMILINL LU B6iTem @6m6uvILILIS6NT 6T6L6VMeUMMI60T
BHEHELSEHLD HL 60T euMRIGUeUFILLD Q&T(HSSULHLD.

L6 HUIIE HMID NG 6w M S 6i/HILIHS 60 6018 6T

o 6T6L.61.L16T6L BL 6T OTNEUTHISEMET SL 6T UTHIGUATHEFEG 6T1(PSHS! UG.6UTSH SL 63T
QULPMISTENEN &g 5SS cLpeuld QAHFHONGGD HELEVG| 6L 1q/&6TEFLIGUNEIT U(HLTHEHT
aN&HLD 2 6L Slemed g NS(HmMSEET LMHMID HLhSHMEISEHL 60T  QIPRISLILHLD
&L60T QFHMems WHMID eNTIEILIL (PeHM MHMID SHL6ST eUMhIGLUFlT NG (LpemmEe
LOMID HILIHSEN6TSHEhHSHTEN 6RLILGHED PHUIEME 616V 6T.".L1.6T60-60T Y UMIHHL LiSl6]
QEWWILL@LD.

e GMHH Brafled ELELMDED FHTOHGHHIL LIGWILD CO&F6VISHSEHSHSHT6 S6UoIL 6L Llq
SLL 6D FOUBSLILLL. Glenewuibleney FLL & Fam SL 65T 2 L 60TLIG &Hen&HUNleL ST 6mL
S(PSHSHL GMHULILLLIL g (h&@GLD.

e L6 @UUHGHSHL GOUILLILL (ReTear @emeuurLiL|ge 6T6060MeUMMI6DT [H86L 8 (EMhL 63T
SL60T eUMRIGLUeUTTeL LfhSIQSTeTeMILL L &L 60T LILHEHSS6 HEHEneL &L 60T
SleM&@ /U6l UL ReurLm ChISHSed SL 60T UMRIGUEUFILLD 6T60.6T..L1.6T60 QULPMIGLD.



&L60T Ueworl UL (BeurLm (@N&(pemm&6T MHMID [HlLbHS 60 61 & erfleor
LOMTMHMHIS T 2 6TaTL &EIU|6TenF))

QenemnLgansHed CeleluiiGalg Slevg Caml H&HS CeuafulG&ed epeo(pLd &L 6oT
UMRIGLHEGWD, h Geusmer GMILLNLL 6uMq.&enSWITeT] FLUBHSLILL g (HHSHTeL
SIUHSGD, UL GeUTLT L 6usnewl, el lg NHGHLD, CFemeu SL L MIRIGET,
(LP6TTETHTSH LIGWID CFVISSHIQUSDST6N HL_L6WIMRIG6T OMHMID LNM &L L 600T1HIG @1 L 60T
SL60T QUPRIGHL UMM NHPMMSET OHMID HubhGHenensaied Qauniuin
LOMMHMMBIGET 6760.61.11.6T60 460 SMNONGSHLILGHMGI. FHemEpLig/aIllg eNHFLD MHMILD
SLLIMSeMNeL QEFWWLLGD WIHMRISET QUBHRISTVSHMS S([HHHL Q&TeHTGL
SILDELITEUEMG 6T6V.61.-L1.6T60 2 MG CFIIULD.

sLemenT (UMD QUIISL/QAFVISHID QFHTOEHMI HHSHHHSHL 6L6VG| €RLILIHS S H6oT

&1 QeweourHeL uMHMILL 6T6D.6T-.L1.6T60 Q63T (LPlg6) 2 Fll SL 60T LGS SHMCHMHLI
QEwwOu(LD.

Beiemelsd QAHTm&Uilemeareaud,ev Q&FIIgeL

6T60.61..L1.6T6L H6UTH| QUM EHMSBILITaT(H&HEG Hevlemaluiled QG CHTems LML
QNUJRIGET SMETIHMBU|D SIhG HTemSHMU 6] LU CQFVISHHNISNHS
Huimuwmer sres6s(Henealu|ld QIPHIGLD.

HgemaluNed QréGD QHTemsuillener SH(HLOE CFeIHHleTGeom 6LV
QFVISHLILLTH HL 66T QHTen&enil FLLLILIG 2 [fleNLDU]6TTEN 6060 (PEMMLILIG
ummIflenid 2 enL il CeuQmM(h 2 fen&GEQAST([HSEM6V &L 65T 6UMHIG L6

Q& MeoTIq. (HLILIGEN cLpeuld STy QFUIUTN6I 6T60.6T..L1.6T60 SMLILITE 6m6USE(HLILIEmEU
SMeTHMG WD aN(HeNGHHONEBLD. @SHMSI 2 [flamsnil HenL (PeMLULGSES
GCeouetoi(hLd 6TevnleD, B (Lpsiten Hgvimen CaMflEems HMID HLhS s ErshE& 2 L UL,
Hglemeusd QHmensuilenem QFWIHGHID UM, 6T6V.6T..L16T60 HMLILITS

MEUSH HLLMEUUTET LSHTRISOENS SEHHMEUSSHSCSMTET@RLD 6TerTLg LD (LD
EUTMRIGET SL 6T UMTRIGUAI(HSEG AMaNSSLILGLD.

6T60.61.-L1.6T6L G601 QUL 195 QFHTM&HMUI HeUMTH QUMD QUTBL B, Hevlemeu
Qamensullenest HpU Q&THSSTOL QHEGLD SL 65T eUThiGUITHTNLLD QbHE)
SIGe6n F(HLOUL QUMIISMSTSH, CIFT6L CUEGTENLOUIETET (LDEMMEHEMET 2 6oL &SI,
Buwimuwmss wHMID FL 2 fleneunhs HL6LG.SM&EHEMENT NSILITEDLD.

G601 2a1AILITSHET QUM SHENEHUITTTHEMET HSHS (PeOMUTED enduimeTeudled G
Sleme] LUNMHE QuMHMIIBLILIENG 6T6D.61.11.6T60 2 MIF QFUIU|LD.

DM  ULHI(LP 6D &6



e  6760.6T..L1.6T60, FLOUBSLLL L SL 6T epliLbhHSHHL G@MILNLLUL BerTen eNGl(Lenmaen
LOMHMID HLUbSHM6sTSHaTN6L QURISLILL (BT ChHTHHRSEMTS SNN(HL 63T UIMHIEGLEUTTEL
WetterrGy QHFMNGHILLTE LS §&HEUED 6T6D.61..L1LET6D HEUBTHHMNE EUIMLOED
Q&G ULF5HH6) Cauml THMETHED &L 60T eUMhIGLeUFl6n Seoflliul L
SIQIL&aTL HemeouT(haudled QhEH eIleVGLD.

o (I Gausmen HL 6T eUMRIGUOU] &L 60T &H60I%Hens Caumm(, HmieuarsSHmn@ rmHmID
GeuanGCamet QAFHaNIN6T, UGHHMmEW GeusadnGCaHTsneal QuUOHM BHrelled QbHg 21
BTL&E@p&HG6T, epULGmeoGIT QeLeneulIeslled IGTeUS) 6T6V.6T.L1.6T6D @6dT
L CELEmETT QHBLUINGT HGHMETCIIT SL 60T euMhIGUeUILLD QFHeaN&sLILELD.
SHGHMSW LMHMEL GleuailliLenL g Hemenlow|enl Ul elLhg eNHseEndE 2 LUl (
61606V QUIT(HHSHIRENM FLL MISHEHL 6T 255M&FHE Q([HSHELD.

o gL6T QuOMeulLLd QbHE Heveneusd Qgmensullsner WL @G QUITHL (B, 6T6D.61..L1L6T6D,
SL6TT QUMRIGUEUHEGE SH&MH (WemMUNEL QGTELENEL QBT(HSHHD, UHT6UG &L 65T
QIMRIGLIM] QINGSGSSHMHG Wrmrer ChIm&eafsd QAFTLIHEH CQFMHSIe| CFUIFH6D,
sLene/Heveneald CHTamsullensrd SLULCALD Sl LeoDd 2 LGNS SSe6L
GurETOEOUDMD @ CUTIPSID CFUIITG]. 2aAUITHET EUMQSOSWTATIHMET SSHS
WemMuNed Mm&WITERD aNGHHleL GUTGIDmer Searalled LUNHH SeN&sLLELD.

o g6l BUTHEHSHGS QUPMISLILGLD NSEGD allly 6% &TusHsEE HLcisealed
WIS TECR HLMETH STHGLD SLL WD HeLEVS (LP6ITEISHTE LIGTILD
QFVIGHHIUSMG 6160 61..L1.6T60 HUTTHLD NSESHMG).

GmM FT&HGLD QWG PO

SOHGUNG Hevad CUTL &G FLHedleL, Hsneowimer CQHTLHL eueMjFs QUMIISDHS
CUL L eumg&snawimery GFeaed D& (P&HHI SHaNITS SMEME). 6ThHGeUTIH
Qu(HmIaeTRIGENID 6T &EMEBUITAT] HIHLD LSTTHET 6mNe eUTLDSHmMSUIN6HT LGS IITGLD.

6160.61..L1.6T60 @60 euMg GemaITean) GFemeal WOHMID WeTHenmGel LNTSHTEILOTS &HE6ILD
QeIHHILGEDG. SMemOLNG 2 L 6uTlq CFMEUSET LI 6UIMQ SenSUITATTHEM6ET SIS
LGN QHEGLD UMY HENSILITETTHMET §&HS M6USHGLD 6T60TLIMNG BHTMRIGET HLOLHCHITLD.
6T60.61.".L1.6T6D, QUM &HEMSIITETTHET6 SienILIUGHMS CLOUBRSHHID aNGLOMS Lw (PUMEIGHemer
CmQsmeuBerengl. GO UM &HMSIITATTSHEH&HE 2 ITSTLUILLL JHMILISHME 6rM&HEGLD
CrHr&s$SIL 60T SiMenITET Genm FIHGL QUING WM HimieaNuig).

6T60.61..L1.6T60 @651 G60M FTHGLD QUIMIGEOMEDIL GLOGYID Sij&HS (LP6TENSTEELD
LILISIETENSTHAD 4658, 62(h SLLMWSGSLILLL SlenLL (M 2 (HhaUTésL UL (HeTenng).
Qg siemwly Wem, QuOULGD Sy Humuwrsab ChmWWTSa|D WHMID &L L higeT
LOHMID  Sheneuuseilent FLL& HMOLILSSG 2 L UL (B @ULUUMHSUWD 2 MG CFuiuLb.

CHTHSW/(PSHSHIW QFWELFL_L MG 6T



QUMIQ SHENSHUITETT& @ HSBITET 6T6V.61.".L1.6T60-60T (LNSHEII CQFICLEHL L MIG6T LN6dT6)([HLOMM):

o 6T6LEUIT QUM HEMSIITATTHENETUILD HITLILOTS BLSHUSH SNGHH 2 MiFHiiaisseo;
o GMMEMEID LSTIHMETUID CHILD SHTPSHSTOD Fij&HH60;

o aMgdemaweny CaL G GCaeallsemen (W(peugId Uflbhg Qameten Chy (hSal
Qamen(h SUBSHG S Lwgistar (penmuiled ugeveassed;

o G FIHGL QURIGWeD LUHMWLD NFEFFmEISTLSTISHmT 1658 CQGTL L
Qameitem Geuetong il SIDFSHSLILLL HH&MH&HeT uHOILD SHMIG Q&T(HEHSH6V.

sTeveLTRIMMIMHEGLD GLO6L aUMg &emHWITaTTHaTNesT HeoNlLL L UTLP&SMSHENUIL|LD
S6EUUT6TNLISH DG U|LD 6T6V.6T..L1.6T6L LG (LPSHEILILDTE 6T6V0T600T 6UITIQ &M SUITETITEHEDIT
Huwimursed WwHWTenGWITET (PmDUNEILD 6Tevevm ChIMGMID BHL&GHIHMS).

6UMIG SH6MSWITO LSTTSH6IT/ (GNHMSBNET HSIWMEHLD 6MLDLILY

SRS HHSHHIHMNS QHFaNES 6LEVG LSTTHMT DI N(HLDLLD 6UMq&HEDSUITETSH6T
&(peTen HLMIGEm6N &MV 10.00 LOwNUNlSI(bHEI LOTEM6V 7:00 LO6TNEG6NT, HMHIGET (LpG6L
gafl&&lpemn auamy (CHAW allGpamm BIL ST Hally) 2 LCITEHSES6OMLD.

1) 6UMG&ENSUITATISHAT6I LISTTHENET 6NSHIITEHLD 2 6TemenLSSLILL L. Si6MLOLIL

i, ETRIGET UM &HEMSWITET CFened MLDUISHEMS 1800 5720 202 6T60TM 616501 CLPGVLD QIGHTL L
QameTered (Qeveus QFML L) (HMEm60 10:00 LO6WN (LLGHEL @6y 7:00 LO6WN 6T HMls 6T
ws6L FafsHpemn aiemy - (CHAW B UPmMM BHIL&6T Seln).

ii. care@lendingkart.com @60 LOGETEOTERFEL SISWILILIGLD

iii. $(LD6TTeN (WP&HUNES 6T(LPSHEULD: QLTI RISTIL. ~.6nLIET6IT6NV OIBICL L, 63468
~UGermy, Nl Nernd, § ~ufevL, & ~UFavL Qeu6TW,, CHOQEULITS LITFLIg LeTmL
Us&5SHH0, eUeVANTL Y, SIQDOGTUTS- 380015.
2Q&MTESSUULL CHISHNGT UsTT &fl QFWILNLLTONL L TL 6D60G| 6T6D.6T."L1.6T6D
QRIS FTaTed Siauf/ieleT SHLSH ML IONELENEL ET6ITMITED, SihHG 6UITIQEEMSIITENT]
GCHITL6L SipIeuev IMHMID GO FTHGD VUV SITIHEVMLD::

Quuwiy HwLg evCGrwim HiflGeud

ugeil AUISG60T -6u(HeUM Q&WeLLIT(HS6N



mailto:care@lendingkart.com

QLY eT6v0r +91- 6358874622 - GHEW (B ULPEMHM BHIL&6T HEI
SHRIGET (PG6L GleueTedl euemy SHMemev 10.30 LO6EHN
(P&6L LDME®IBL 6.00 LDGTTN 6.

Lil6oTeT(EhFL (&l grievance.redressal@lendingkart.com

QUMY &m&IITaTT&H6MN6T GemmEsnenLll QUMD GMmDE SISHGLD UIOUL] JgIaIes ChIMISeed
KL &aL1 QuMIEUT). @HCameT GmmS FIGGLD ieIauev] QeLeoTailiqed 6T &HENSIITENI]
2576 SN HEMELAU] UG SESWITATENN] &S6U6TTLILIT.

GmOUNenesT YUMiHg N6, GemmS ST&HGD a6, UsM/(Gsnm QuOHM 30 Ceuemev
BIL&E@p&HG6T SleuidH QmiF udHenev SHILLQIT]. Q&HSHTELSHSHD QMg &HMSUITET &enmuiled
Blemew CHL (B TRISE@RSE 6T(LPSHEVMD. SIHMHEMET LSlme (Wighd euemuiled allemyeuns
S QUG UAWHE QFWIGaITLD.

§lev QUMBWITET GEMM/LSTISHEHHS HL6LUIGHMESHANET HEST6NLD SHMEUUILONG Fa(hHeL GBI
GCoemeull UGHMGI: 2 HTPEWILONEG Y eUIHIGHaNET B L. H5HMEHW TS GNSHS Hmieued
QUMY SMSWITETSHEhEG QHFONILGIL 6T UST(HHEG &6y &Meunt sTHICSMemeniiL(hLd
SML&HCEHHeMAILD HUTEHEHES CFHFaN&GLD.

RGCaUmET LSTI/SSIMTM €(h WISSHHMHGT FTHSIULTOE GUITEITED, ITlG.&enaSUITen)
6T60.61.-L1.6T60 @601 LSO QEFUIILLL L. VIS 6TLsmeVUTE SLp 2 efTen QbHL & el
QIRI&UN6T eumid Frgm B Himiaiet CLMHUTTmeUSSIENMUNCIT LOGTIL_ 60 eV S SH6L
FOUBSUIULL  SiggieueoilLLd (pemmui® C&uIweomLD. 1q.6Teor.L.sTerv. @61 eleuhisei
LNeoTEU (I LOMTM):

RBI ¢LDL|L6T0GLOGIT - NBFC

Qn&Hw fegeu eumidl,

RBI 6MLI(G6L6VIT 3IVIEUEVS SL gL LD,
(WU wHHW Fuiled Memeowid et Hiflev,
LS (G6VEVIT, (LPLDEBLI -400 008.

1. SLLMIS STEHUUGSSCeuwNg I CHemeus e
6T60.6T.".L1.6T6L S6UT&| 6T6LELI HlemeNGHeMeVILD LT6ITEU([HEUSTEUNEND MEUS S (HSHGSLD :
o  GMDEMEID URHGHENTSHNMLD QUMICUSDHSTET §GHS FJOLTHSENT

o G STEGL SFSMiluNer QuIL, aNleomsld WMHMID QST L 6T6ITen6snr ST &
UG5EIHO

Gom FIEGL G NSTUHDILD QFWELUPMD QUM SmSWITaT] HHUHES goU UsTHEES
ey snaneums 2 mif Qauiu|b.



e, USTISEh&E SHettsnlenl i Heneoulled Q@bhg Fiey &mewr (Wigwimg Cugl, LS
Coemauwimenr 2 Wiy QUTMILNED @BLLMT DL 6l 2 MGl QFUIQIT]. 6ITlq.&em&ILITENTTSH6r
mhHs GmMS STsmeull QUD, HEUTSHET USTIHmeT PSS GLOELTITNLD HHSTHSaTL LD
Qameni(h QFeLeLMDeL Q(BLILMS 2 MiH QFLIICH QmiSuiet GN&CHTaTE QHSHME).
SHHMGI LSTISHM6T nSITEE, LUSMT(IHSSTES SHMIeuihigenel Lilhg C&menernLd
SEUGEUTLL &L HUIH QFIFHH, HG&HS 2 W) QUIMILILL U] DL F QFuIg),
SIHHMGI QFIILS6T BB HLSSTOL QHLULMS 2 MIHQFUIUSDHEHTE LIGOLDT6I
QUIRISENLOLIENL BHTRIGET SHEMLDSGI6TGENITLD.

2. HTELEUDI

L&sMI&enem Ugle| QFUIW, 6UMq&ensuwmenyser Ged GOILUNLL 61hHE HLMRIGSEMOTLILD LILI6T
LUEGSSOMD (6UMGSNSUITETISH6T LSTTHNOT OSIITEHD S6MLOLILTN6L 2 6Ter (i) euflemiLiLl
UMI&&ELD). LUSTT 61(LPSH& 6UigaTled QUMUILILLTEL UM LGOS @6 euTISHMHE T
SIMILILL 616D .61.11.6T6L (LPEMEUTILILD. FOUBHSLILL L. eNeQuibend QTmilhg L6,

QUMY SMSIITET(HHG 6T6V.61.-11.6T60 @MIH (WDlg.606 JFYILILID I6LEVG LS CUMM €2(1h
LTHSHH MG Fo(hHeL CHID CHameuLliL(haums SiMeNsGan(HLb.

sTRISEMNLLD Q&MTHSSULBLD LUSTTEHET HNEISHGHID FHILIT6 &Gl LSGIL 61 UmjseLLL (b
FMGSHIDMGLD 61606V CHMETRIGETNL QBHSHID QY IMULILELD. NFFFamesHanNed 6160 61..L1.6T60
Qietr Hlemev GMEHS H&H6UL CUMQEHMSWITATTSHEHSS QSFONSGSILEGLD. LNJEFFenesTenil
SImieugm@ Chw CHemeulILB UL g&HHed Filwmet ChIHSHeL UG HeM&HSLILGEMDGI.

§lev QUMBIWITET GEMM/LSTISHELHS L 6LUIGHMESHANET HESTENLD SHMEUIILONG Fa(hHeL GBI
GCoemeull UGHMG: 2 HTJEWILOTS Y 6UmIRIGaNET B L. HHHOSW TS GNGHE Hmieueid
QUMY SHENSHWITETTHE@pHG QFHFONLILGIL 6T LUST(HESG &6y &meun sTEJasmemaniL(hLDd
SMLSHCSHeMEULD HUTEHEHES CFHFaN&GLD.

6T60.61.=L1.6T60 LHI G6enm FHLY SHLMisemen Qamessi(h euU(heus 2 L UL LSTTE6IT/(ESenmEe
EOSIWIMeTEUSHEL LS THMMISET QsMan(hy QUbhSTL, AHSDG HSHSHTHGUTEL GLO6LFa ML
QTS SHeT eueulIGUTE WHUTE Qeutu@E/ERuTysSs LUHLD.

314s allly allFHssuuGealamg @ (PhGUGSHS60

HmieueTd el lg eiF, QFwerssd WHMID M SLLEHEmeT SMalss §G&hs

o L GCaMUM(B&6T mmID CFWeD(DEMM&SMET aIGSHHIETeNG. alllg al&GLoneaig Ho
BemeouNesr euedlemio, QFHMACD, QFMAMEL (MG UIMML LGRSGHID SHDHMIFFHLE, CuLlg,
&L_63T eUMhIGLIUFl6sT (WetTeureomm GUTETM Mg &nSIITeN sTHTOSBTETeNSFalq UL
QLur@seme siiqluemLuiled aNHasLUUERL. SL N6 (W) STV almIWemmuieL
Q&H0GSULED QLTSS alllgdh QHTms WOHMID eIl lg NHSD Y Hienel SHL6dT
QMRIGUHSSG QSFeNSSILELL. gJQemsied SL 6T UMRIGUO(HSE, STl SLL Geetorig Ul
sflwmen eully QLY Hemew GMSE (WetterrCy QS (HES Coustai(Hd. @I 6T60.61...L1.6T60
A6tT QEDEIILIHETHS6L HMLHHME 31606V QUTBHFHHSHHS QFUISSGTelleL



QeueMNLLLGHMG. SGHICUTL QenemiLseardled GeueNuILLULL §&H6ued 6TLIGCUTCIS6L60ITLD
Qi lg e&FLD MMIKGTHSHT HUICUTAH6L6LMD LGHIUINSSLILIBILD.

6T60.61.-L1.6T60 @601 2 MILITN6TT UMD eIl lg efHLD, QFWeTSHSWD WHMID NM S L 6IhiSenern
Eiwrenss HG&He 2 L CHMLUTEST MHMID QFWITEL(PENMEEMET 61EHS SIS,

Qb (pemmsefler LHLTEH

Hwimu BLalg&ms QpMI(Wenm&sT OHMID QealciGaim Ceomeemd Henedeiled @&emnm
165G siemwiler QeuwHurhser paweummlen Qeusssems eumflin gL (HCHTMILD
LHUISE QFLWLLD. GmD TG NS Ym LISHISERSHS @b (WPenm Hluimul

BL UG &HMS QBMI(LPmMEailstt Qemsaessamg WEHILINEH CQFIS &GS SIS Lq 65T
@HREMEISSILLL HNSmEHemWw eumflwgSHMHEG FOFURNILM.



