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01t May 2026
Dear Sir,

Warm greetings from Benchmark Incentive & Leisure Travels Pvt Ltd!!!

Subject: Proposal for Finland — 07 Nights / 08 Days

We extend our heartfelt gratitude for selecting us as your travel partner and providing us
with the opportunity to submit the proposal. We are thrilled to present our proposal for
an unforgettable travel experience in Finland.

Proposal Details:

Destination : Finland
Number of Delegates : 01 Adult
Proposed Month : October 2026

Duration : 07 Nights & 08 Days

Rooming : Single occupancy

Please find enclosed a comprehensive outline of the package, detailing the itinerary and
inclusions. | am committed to ensuring your travel needs are met with excellence and
attention to detail.

We sincerely appreciate your consideration and eagerly await your response.

Warm regards,

Benchmark Incentive & Leisure Travels Pvt Ltd
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TENTATIVE TOUR PACKAGE & PRICING DETAILS
DESTINATION PROPOSED HOTELS NO. OF NIGHTS TOTAL PACKAGE COST FOR PER
PERSON
HELSINKI RADISSON BLU SEASIDE OR SIMILAR 03
INR 2,78,654/- + 5% GST
ROVANIEMI SCANDIC CITY OR SIMILAR OR SIMILAR 04
PRICE INCLUDES:
® 5% tcs
® 7 nights in 4 star hotel accommodation (standard room, double / twin occupancy).
e Private Airport and station transfer as per the program.
e Day cruise, standard seating, Helsinki — Tallinn - Helsinki
e  Midnight sun picnic
e SIC activities with transfers in Rovaniemi as per the program — Santa village tour,
Ranua Zoo tour, Visit to reindeer and husky farm
e Small group walking tour city sightseeing at Helsinki
® 5%tcs
PRICE EXCLUDES:

e Travel Insurance

Return Airfare in Economy class

Visa Assistance

5% GST

Personal Expenses: Expenses of a personal nature such as cigarettes, liquor, table

drinks, and mineral water.

Meals: Any extra meals

Optional Tours: Any tours or activities not explicitly included in the provided itinerary.

e Unspecified Expenses: Anything not mentioned in the Cost Highlights column of the
proposal.

e |Incidental Expenses: Any laundry, telephone calls, tips & gratuities, and porterage.
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e Arising from Unforeseen Events: Any expenses incurred due to natural calamities like

road blockages, political disturbances (strikes), etc., are to be borne by the client and

paid directly on-site.

e Credit Card Transaction Fees: If payment is made by credit card, additional charges or

fees associated with credit card transactions will apply.

Tipping for driver and tour guide

Tourism Tax

® Any Expenses for personal nature, drinks, Laundry, Tipping for guide Driver, Pocket

Wi-Fi.

DAY 1 — HELSINKI

TENTATIVE ITINERARY

Upon arrival at Helsinki Airport, transfer to the hotel and check in. Helsinki, the capital of

Finland, is a vibrant seaside city known for its beautiful islands and expansive green parks.

In the evening, take a walk around T66l6nlahti Bay, located in the heart of the city and

surrounded by scenic parks.

DAY 2 — HELSINKI

Proceed for a city sightseeing walking tour. The main highlights include Helsinki
Cathedral, Market Square, Temppeliaukio Church, Uspenski Cathedral, and Sibelius Park.
The historic quarters between Market Square and Senate Square are home to numerous

cafés and restaurants.

DAY 3 — HELSINKI — TALLINN — HELSINKI

Enjoy a day trip to Tallinn. Take a ferry from Helsinki to Tallinn and explore the romantic

Old Town. Wander through charming streets, visit small boutiques, relax at cafés, or

enjoy a drink in a traditional beer cellar.

You can also explore trendy districts like Kalamaja and Noblessner, known for their

interesting sights, shops, and restaurants. In the evening, return to Helsinki by ferry.
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DAY 4 — HELSINKI TO ROVANIEMI (BY FLIGHT)
Transfer to the airport and take a flight to Rovaniemi, the official hometown of Santa

Claus. Upon arrival, transfer to the hotel and check in.

In the evening, experience the Midnight Sun Arctic picnic. The Midnight Sun is a natural
phenomenon that occurs during the summer months in regions north of the Arctic Circle,
where the sun remains visible even at midnight.

Enjoy this unique natural experience as you visit Santavaara Hill.

DAY 5 — ROVANIEMI — VISIT TO SANTA CLAUS VILLAGE

Transfer to the airport and take a flight to Rovaniemi, the official hometown of Santa

Claus. Upon arrival, transfer to the hotel and check in.

In the evening, experience the Midnight Sun Arctic picnic. The Midnight Sun is a natural
phenomenon that occurs during the summer months in regions north of the Arctic Circle,
where the sun remains visible even at midnight.

Enjoy this unique natural experience as you visit Santavaara Hill.

DAY 6 — ROVANIEMI — RANUA ZOO TOUR

Transfer to the airport and take a flight to Rovaniemi, the official hometown of Santa

Claus. Upon arrival, transfer to the hotel and check in.

In the evening, experience the Midnight Sun Arctic picnic. The Midnight Sun is a natural
phenomenon that occurs during the summer months in regions north of the Arctic Circle,
where the sun remains visible even at midnight.

Enjoy this unique natural experience as you visit Santavaara Hill.

DAY 7 — ROVANIEMI — REINDEER FARM & HUSKY PARK

Transfer to the airport and take a flight to Rovaniemi, the official hometown of Santa

Claus. Upon arrival, transfer to the hotel and check in.

In the evening, experience the Midnight Sun Arctic picnic. The Midnight Sun is a natural
phenomenon that occurs during the summer months in regions north of the Arctic Circle,
where the sun remains visible even at midnight.

Enjoy this unique natural experience as you visit Santavaara Hill.
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DAY 8 — DEPARTURE
Tour to Icehotel and Jukkasjarvi — a world-class destination founded in 1989 and the

original hotel made of ice and snow. It is Sweden’s most unique and extensive private ice
art hall. Icehotel 365 features art suites, deluxe suites with private bathrooms, an ice
gallery, and an ice bar created by artists from around the world. Visit the oldest part of
Jukkasjarvi where you will learn about the Kiruna region and the Sami people. Explore the
historic Jukkasjarvi Church (also known as the Sami church, dating back to 1607) and
meet reindeers at Nutti Sami Siida.

TERMS & CONDITIONS:

Group Size: The quoted cost is based on a minimum of 1 passenger and is subject to
change in the event of an increase or decrease in the number of passengers.

Transportation: Please note that the coach provided for transfers and sightseeing will be
available only as per the itinerary and will not be at your disposal.

Airfare: The cost has been calculated based on the current airfare. However, the cost is
subject to change according to fluctuations in the airfare.

Hotel Confirmation & Availability:

Availability Disclaimer: All packages and hotel bookings are subject to availability at the
time of booking. Please be aware that we are not currently holding any bookings.

Alternative Accommodation: If the quoted hotel is unavailable, we will make every effort
to secure an alternative hotel within the same area that meets your preferences and
standards.

Additional Charges: Please note that incremental charges may apply in the event of
currency fluctuations, revisions in airfare, or changes in statutory charges. We will inform
you promptly of any such changes and adjust the charges accordingly.

Exhibition and Fair Rates: The quoted rates are not applicable during exhibitions and fairs.
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Standard check-in and check-out: The timings can vary slightly depending on the hotel's
policies and practices, Standard Check-in Time will be at 15:00hrs and Check-out Time will
be 11:00hrs.

Early Check-in: Early check-in is subject to availability. Additional charges may apply for
confirmed early check-in arrangements.

Late Check out: Late Check out is subject to availability. Additional charges may apply for
confirmed late check-out arrangements.

Passenger Information: Names of travellers, as per their passports, must be provided at
least 45 days prior to departure.

Cancellation Policy: Please be aware that cancellation charges or name change charges
may apply once the tickets/visas/hotels are issued/booked.

Booking Confirmation: BENCHMARK will confirm the booking upon receipt of a 50%
advance of the estimated billing. Payment should be made via Cheque or Demand Draft in
Favor of “Benchmark Incentive & Leisure Travels Pvt. Ltd.,” payable at Bangalore. The
remaining balance should be settled at least 20 days prior to departure.

Refund Policy:

Unused Services: Please note that no refunds or reductions will be provided for any
services that are included in the tour but not utilized by the traveller.

Liability and Insurance:

Agent Capacity: All arrangements made by Benchmark Incentive & Leisure Travels Pvt Ltd
are made in the capacity of the agent only. Benchmark will not be liable for any claims or
expenses arising from circumstances beyond our control, including but not limited to
accidents, injuries, delayed or cancelled flights, and acts or forces of nature.

Travel Insurance: It is mandatory for all passengers to be covered by suitable travel and
health insurance prior to departure from their country of origin. We highly recommend
obtaining comprehensive insurance coverage to protect against unforeseen circumstances
during travel.
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Force Majure: In event of Force Majeure event, including but not limited to natural
disasters, acts of terrorism, war, political unrest, government advisories or regulations,
pandemics, epidemics, or any other unforeseen circumstances beyond the reasonable
control Benchmark Incentive & Leisure Travels will not be held liable for any damages,
losses, or expenses incurred because of the Force Majeure Event.

Itinerary Changes and Timings:

Flight Schedule Changes: Please note that in the event of any changes in the flight schedule,
the itinerary may be adjusted accordingly.

Local Conditions: All timings provided in the itinerary are subject to local road and traffic
conditions, which may affect the actual timing of activities and transfers.

Itinerary Alterations: Benchmark Incentive & Leisure Travels Pvt Ltd reserves the right to
alter the itinerary as necessary without compromising the quality of services provided.

Visa - Terms & Conditions:

Granting Authority: The granting of the visa is subject to the sole discretionary authority
of the respected consulate/embassy.

Importance of Visa: Obtaining a visa is crucial for your travel. The conditions and
requirements for obtaining a visa vary by destination, and it is essential to comply with the
guidelines set by the consulate or embassy.

Assistance in Visa Application: Benchmark Incentive and Leisure Travels Pvt Ltd will
provide assistance in the visa application process, ensuring that all necessary
documentation is submitted. However, the ultimate decision rests with the
consulate/embassy.

Inclusion of Visa Charges: Visa charges are included in the package, covering the cost of
the visa application process.

Impact of Travel Uncertainties: The granting of a visa may be impacted by travel
uncertainties, political situations, or other unforeseen circumstances. In such cases,
Benchmark Incentive and Leisure Travels Pvt Ltd will keep you informed and work towards
finding suitable alternatives.
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Validity Period and Conditions: The validity period and conditions of the visa will be in
accordance with the policies set by the respective consulate/embassy.

Responsibility of Travelers: Travelers are responsible for providing accurate and complete
documentation required for the visa application. Any discrepancies or omissions may result
in delays or denials.

Processing Time: The processing time for visas may vary, and travellers are advised to
initiate the visa application process well in advance of the travel dates to avoid any last-
minute complications.

Policy Revisions: In case of any revisions in visa policies, fees, or requirements, Benchmark
Incentive and Leisure Travels Pvt Ltd will promptly inform you and guide you through the
necessary.

***TOUR ENDS***
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