BENCHMARK

Incentive & Leisure Travels Pvt. Ltd

Best of America
With Orlando

15Nights - 16Days
16 MAY 2020

BENCHMARK Incentive and Leisure Travels Pvt Ltd
Phoenix Primus, # 590, 2nd Floor, HAL 2nd Stage, 12th Main, Indiranagar, Bengaluru 560038
Tel: +91-80-4084 4000 — 99 Web: www.benchmarkholidays.com



http://www.benchmarkholidays.com/

BENCHMARK

Incentive & Leisure Travels Pyvt. Ltd

TOUR PRICE
DETAILS PACKAGE RATE
Package Price Per Person on Twin / Triple Occupancy Basis INR 3,93,750
Package Price Per Person in Single Occupancy Basis INR 5,09,250
Package Price Per Child with Bed (02 — 11 Yrs) INR 3,41,250
Package Price Per Child without Bed (02 — 11 Yrs) INR 2,88,750
Infant cost below 2 years INR 57,750

SAN FRANCISCO

LOS ANGELES

LAS VEGAS

NEW YORK CITY

WASHINGTON

NIAGARA

ORLANDO

TOUR HIGHLIGHTS
City Hall, China Town, Union Square, Cable Tram Ride to Lombard street
followed by Crooked Street and Fisherman’s Wharf, Golden Gate Park,
Golden Gate Bridge and Twin Peaks followed by Golden Gate Bay Cruise

Rodeo Drive, Beverley Hills Area, Hollywood Drive and Sunset Boulevard,
Universal Studios

Grand Canyon Tour by Coach, Hoover Dam, The V Ultimate Show.

Statue of Liberty, Wall St Bull, Freedom Tower, Times Square, Central Park,
Rockefeller Centre, 9/11 Memorial and one world tower observatory deck.
Lincoln Memorial, Union Railway Station, Capitol Hill, Pass by Pentagon
Building, Photo stop at White House and Smithsonian Air and Space
Museum

Cave of the Winds and ride on Maid of the Mist Cruise

Magic Kingdom Disney Theme park, Kennedy Space Centre

DAY WISE ITINERARY

DAY 01 - BANGALORE - SAN FRANCISCO

Assemble at the Bangalore International airport 03 hours prior to departure of the flight at the
International Airport. Meet & Greet by Benchmark tour manager. Collect Boarding Pass, Clear Security
and wait near the gate to board flight to San Francisco

* Arrival at San Francisco International Airport. Clear Immigration Formalities and claim

your Baggage

* Meet & Greet by our representative at the Airport
e Transfer to the Hotel and Check in

* Evening at Leisure and can explore city on own.

* Later Dinner at an Indian Restaurant

* Overnight stay at hotel

* MEALS: DINNER
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DAY 02 — SAN FRANCISCO CITY TOUR — GOLDEN BAY CRUISE

* Breakfast at Hotel

* Proceed for City Tour of San Francisco — City Hall, China Town, Union Square, Cable Tram
Ride to Lombard street followed by Crooked Street and Fisherman’s Wharf.

*  Proceed for Golden Gate Park, Golden Gate Bridge and Twin Peaks followed by Golden Gate
bay Cruise.

* Lunch & Dinner at Indian Restaurant

* Overnight stay at hotel

* MEALS: BREAKFAST, LUNCH & DINNER.

* Breakfast at Hotel

* Check out and Proceed to Los Angeles. Enroute visit the beautiful town Solvang, also known
as Danish city of California

* Lunch at Indian Restaurant

* Journey continues to Los Angeles.

* Dinner at Indian Restaurant

* Overnight stay at hotel

*  IMEALS: BREAKFAST, LUNCH & DINNER.

* Breakfast at Hotel

*  Proceed for Full day trip to Universal Studio — Studio Tour of Hollywood. Enjoy Rides
like King Kong, Water World, Transformer, Animal Actor Show, Harry Potter, Despicable
& special effect Show.

e Lunch Coupon at Universal Studios & Dinner at Indian Restaurant

¢ Overnight stay at hotel

* MEALS: BREAKFAST, LUNCH & DINNER.

DAY 05 — LOS ANGELES ORIENTATION TOUR- LAS VEGAS -V ULTIMATE SHOW

* Breakfast at Hotel.

*  Proceed with Orientation Tour of Los Angeles — Drive through famous Rodeo
Drive, Beverley Hills Area, Hollywood Drive and Sunset Boulevard.

e Later proceed to Las Vegas by Road

* Lunch at an Indian Restaurant.

* Evening enjoy The V ultimate Variety Show in Las Vegas

* Dinner at Indian Restaurant

* Overnight stay at hotel

* MEALS: BREAKFAST, LUNCH & DINNER.

DAY 06 — LAS VEGAS - GRAND CANYON TOUR — HOOVER DAM

* Breakfast at Hotel

*  Proceed with Grand Canyon tour by coach enjoy the view of the famous canyons
and Colorado River

* Lunch at Indian Restaurant

*  Continue sightseeing also visit famous Hoover dam
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* Evening back to Las Vegas, Dinner at Indian Restaurant and
*  Free time to explore world famous casinos

* Overnight stay at hotel

*  MEALS: BREAKFAST, LUNCH & DINNER.

* Breakfast at Hotel

*  Check out from hotel to board flight to New York.
* Day at Leisure.

* Dinner & Overnight stay at hotel

* MEALS: BREAKFAST, DINNER.

DAY 08 — NEW YORK CITY — STATUE OF LIBERTY

* Breakfast at Hotel

*  Proceed for Visit to World famous Statue of Liberty — the torch wielding icon. A ferry ride to
Liberty Island will show a spectacular view of the New York City Skyline.

* Lunch at Indian Restaurant

* Evening at leisure

* Transfer to Indian restaurant for Dinner

* Overnight stay at hotel

* MEALS: BREAKFAST, LUNCH & DINNER.

DAY 09 — NEW YORK CITY TOUR — ONE WORLD OBSERVATORY DECK

e Breakfast at Hotel

* Proceed for City Orientation Tour of New York which includes Central Park, Rockefeller
Centre, Brooklyn Bridge, Wall Street, Charging Bull, and 9/11 Memorial.

* Lunch at Indian Restaurant

* Continue sightseeing - visit one world tower observatory deck and enjoy the
magnificent views of New York City.

* Transfer to Indian restaurant for Dinner.

* Overnight stay at hotel

e MEALS: BREAKFAST, LUNCH & DINNER.

DAY 10— NEW YORK CITY — WASHINGTON CITY TOUR — SMITHSONIAN AIR AND SPACE MUSEUM

* Breakfast at Hotel

*  Check out and proceed to Washington

e Upon Arrival Lunch at Indian Restaurant

*  After Lunch proceed for City Orientation Tour of Washington which includes, Lincoln

Memorial, Union Railway Station, Capitol Hill, Pass by Pentagon Building, photo stop at
White House and Smithsonian Air and Space Museum.

¢ Transfer to Indian restaurant for Dinner
* Overnight stay at hotel
*  MEALS: BREAKFAST, LUNCH & DINNER.
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DAY 11 - WASHINGTON — HERSHEY’S CHOCOLATE WORLD — NIAGARA FALLS - ILLUMINATION
OF NIAGARA FALLS AT NIGHT

* Breakfast at Hotel

¢ Check out and Proceed to Hershey’s Chocolate World — you can experience how chocolate is
made, and the process of manufacturing the world’s most delicious chocolates.

* Enroute Lunch at an Indian Restaurant

* Proceed to Niagara Falls and Check in to the Hotel

* Dinner at an Indian Restaurant

* Enjoy the lllumination tour of Niagara Falls at Night.

* Overnight stay at hotel

e MEALS: BREAKFAST, LUNCH & DINNER.

* Breakfast at Hotel

* Proceed with Niagara Falls sightseeing — Cave of the Winds and Ride on Maid of The Mist
Cruise (Subject to weather permitting).

* Lunch and Dinner at Indian Restaurant.

* Overnight stay at hotel

* MEALS: BREAKFAST, LUNCH & DINNER.

* Breakfast at Hotel

* Check out from hotel and transfer to airport to board flight to Orlando
* Evening free time for shopping at Premium outlet mall

¢ Lunch and dinner at Indian Restaurant

* Checkin at hotel and Overnight stay

e MEALS: BREAKFAST DINNER.

*  Breakfast at the hotel.

¢ Today we will take you to Magic Kingdom Park - Disney World - Enjoy various rides and
musical parades in Disney theme

*  Lunch coupon at Magic Kingdom

* Evening transfer to Indian restaurant for Dinner

* Overnight stay at hotel

*  MEALS: BREAKFAST, LUNCH & DINNER.

¢ Breakfast at Hotel

* Today we visit Kennedy Space Center NASA — National Aeronautics and Space
Administration. Experience Rocket Garden and take a bus tour through exhibits such as
Space Shuttle Atlantis and Apollo/Saturn V Center.

¢ Lunch Coupon / Lunch at the restaurant.

* Laterin the evening proceed for Dinner at Indian Restaurant

* Overnight stay at hotel

e MEALS: BREAKFAST, LUNCH & DINNER.
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DAY 16 — ORLANDO — DEPARTURE

e Return Home

* Today, we check-out and drive to the airport for your flight home. It’s time to say goodbye to
all the new friends you have made. We hope you take back many wonderful memories of your
holiday. Do write and tell us how you enjoyed your tour and give us your suggestions

*  Meals: Breakfast

**Please note there is a possibility that the flow of itinerary might change due to Weather
conditions / operational constraints **

TOUR PRICE INCLUDES

Return airfare in economy class Ex Bangalore.

Sightseeing as per Itinerary

Accommodation in 3-star hotels — San Francisco 2 Nights- Los Angeles 2 Nights — Las Vegas 2 Nights- New
York City 3 Nights — Washington D.C 1 Night — Niagara 2 Nights-— Orlando 3 Nights

Enjoy continental/buffet breakfasts every morning in the Hotel.
All Meals as per itinerary

Visa Assistance and Charges

Water Bottles in the Coach every day.

Cost of the Visa needed to participate in the tour.

Complimentary Visa assistance.

Services of Professional Benchmark Tour Manager.

Meals, coach tours, transfers, entrance fees, sightseeing and surface transportation as mentioned
in the itinerary.

Cost of Overseas Travel Insurance policy valid for the tour. (Passengers above 59 years of age will have to
pay the actual difference of the insurance premium).

Gouvt. service tax of 5%

TOUR PRICE EXCLUDES

* Anyincrease in the air fare, fuel surcharge and taxes charged by the airlines on your air ticket.

* Anyincrease in the rate of exchange leading to an increase in all land arrangement which may
come in to effect prior to departure.

* Cost of extension of the validity or deviation from route of your air ticket.

* Porterage, Tips, laundry, telephone charges, all items of personal nature and food and
drinks not forming part of the group menus.

*  Anything not specifically mentioned in “What your Tour Price includes’ box.

* Taxes as applicable to be paid extra on the total tour price.

* If the payment is through Credit Card, extra charges 2.5% on the total billing.

* Please note incase you require us to reapply for visa — charges will be additional. Kindly contact
us for exact details

OUR SPECIALITY

* Experienced and caring Tour Leader throughout the Tour.
* No Hidden Cost.
* This tour includes must-see sightseeing attractions with entry fees as per the itinerary.

CONT.
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TERMS & CONDITIONS

* Benchmark will be not liable for any decision by the consulate or Immigration and
Customs Enforcement

*  Maximum 3 adults allowed per room. As a Third person in a Triple room, most of the
hotels used roll-away beds and room size may be the same as the Double room.

* Additional supplements because of fuel hikes as and when received would be applicable
with immediate effect.

* Once an air ticket is issued, date change penalty will be applicable. Check with our Sales Officer
for the applicable charges.

* In America Package Group Arrival and Departure Sectors may change due to availability of
internal flights. Group Size of 20 Passengers and below travelling together Driver cum Guide will

be provided. Group Size of 20 Passengers and above travelling together Separate driver and
Separate guide will be provided.

* [tinerary is subject to change due to operational constraints if any

* Therights to vary, amend, alter or withdraw any itinerary, departure or excursion rests entirely
with the company.

* Indian Lunch / dinners are pre -set and a-la carte is not possible.

e  Any damage caused to the hotel rooms / coach during your stay, shall be borne by the
concerned passengers.

* The company shall not accept any liability or responsibility for any damages, loss of baggage,
loss, injury, accident, death, breakdown or irregularity, which may occur in carrying out the tour
arrangements due to weather conditions, strikes, war, threat of war, quarantine or any other
cause whatsoever and all such loss or expenses must be borne by the passengers.

* The management reserves the right to claim any additional expenses incurred due to delay or
changes in schedules of train, aeroplane, bus, ship or any other services.

* The tour manager and the driver will do their best to get you as close to the monuments as
possible, because in some cities coaches are restricted.

* Ondays when certain attractions, sights, monuments, museumes, etc. are closed, the
Tour Manager reserves the right to amend the Itinerary / cancel the visit.

* There are no refunds for any services i.e. meals, sightseeing, etc not utilized on your tour. For
the convenience.

» The flight change/cancellation fees vary based on airline rules and currency conversion rates.
For exact cancellation/change fee, please do call us.

*  Partly utilized ticket and No-Show tickets cannot be cancelled.

*  Flight seat Guarantee: - Subject to availability at the time of booking.

* Domestic ticket is completely Non-Refundable.

* Standard Check-In time at the Hotel is 1400hr-1500hrs - and Check-Out time is 1000hrs -

1200hrs. Early check-in or late check-out is subject to availability and the hotel might charge you
extra for it.

*  For Hotel change/cancellation fee, vary based on hotel rules and currency conversion rates. For
exact cancellation/change fee, please call us.

* Children aged 12 years or above years are fully charged by the hotel.

* Refunds shall be processed within 20 Working Days, from the date request receipt.
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¢ Coach used for transfers & sightseeing will be provided only as per itinerary and not at disposal.

PAYMENT TERM FOR THE DEPARTURE

BENCHMARK shall confirm the booking against the payment policy listed below. Payments can be made
through the following modes:

* Payment via online payment link

* Cheque / Demand Draft — To be drawn in favour of “Benchmark Incentive & Leisure Travels Pvt
Ltd.” payable at Bangalore.

e NEFT/RTGS — The Bank details are listed below for Bank transfers

* Credit Card — There will be additional 2.5% tax on total billing amount.

e CASH.

All payments towards the tour cost must be made by the client to the company in accordance with the
procedure and time frame mentioned herein below.

Advance Payment (To block the seats) Final Payment 45 working days prior to the
departure

* INR 60,000 Immediate at the time of Final Balance Amount
confirmation | |

BANK DETAILS
||

Currency INR
Beneficiary name BENCHMARK INCENTIVE & LEISURE TRAVELS Pvt Ltd
Bank name ICICI Bank
Branch address Indiranagar, Bangalore - 560038
Account no. 016905009919
IFSC Code ICIC0000169

CANCELLATION POLICY

All services such as Airline seats / Hotel accommodation / ground transportation etc. for group tours
are pre-blocked well in advance. We are still liable to pay to all our suppliers / vendors the agreed
charges including penalties, if these services are released / cancelled within the below mentioned time
frame. If circumstances make you cancel the Tour, the cancellation must be intimated to us in writing.

NUMBER OF DAYS PRIOR TO DEPARTURE AMOUNT YOU MUST PAY
(written cancellation application received by the (Cancellation charges % on total tour price)
company)
More than 60 days 10 %
60 - 46 days 50 % |
45 - 01 days 100 %
*Above cancellation charges will apply on the Tour Price excluding the discount ‘

BENCHMARK Incentive and Leisure Travels Pvt Ltd
Phoenix Primus, # 590, 2nd Floor, HAL 2nd Stage, 12th Main, Indiranagar, Bengaluru 560038
Tel: +91-80-4084 4000 — 99 Web: www.benchmarkholidays.com



http://www.benchmarkholidays.com/

