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‘ TOUR PRICE

Package Price Per Adult on Twin / Triple Occupancy Basis

INR 1,35,900/- +5% GST

Package Price Per Child with Extra Bed (02 -12 years)

INR 1,18,900/- +5% GST

Package Price per child without Extra Bed (02 -12 years)

INR 1,12,900 /- +5% GST

PROPOSED HOTEL 4 STAR

NO OF NIGHTS

. Lacasa or Similar )
Hanoi Deluxe Room 02 Nights
Athena Cruise or Similar 01 Nigh
Halong Bay Deluxe Room 1 Nights
The Code or Similar 03 Nigh
Danang Premium Oceanview Nights

FLIGHT DETAILS — VIETNAM AIRLINES

DEP TIME ‘

ARR TIME

DATES FROM TO FLIGHT

240CT | BANGLORE HANOI VN 982 23:45 06:00 (+1)
BANGALORE | 28 OCT HANOI DA NANG VN 169 11:40 13:05

310CT | DANANG HANOI VN 172 14:45 16:10

31 .0CT HANOI BANGLORE VN 983 19:10 22:25
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INCLUSIONS:
e Return Economy Class Airfare (Ex. Bangalore).
e Vietnam Visa (if applicable, as per the passenger's nationality at the time of travel).
e Travel Insurance with coverage up to USD 50,000.
e 02 Nights' accommodation at a 4-Star hotel in Hanoi on Twin/Double Sharing Basis.
e 01 Night accommodation onboard a Halong Bay Cruise on Twin/Double Sharing Basis.
e 03 Nights' accommodation at a 4-Star hotel in Danang on Twin/Double Sharing Basis.
e Daily Buffet Breakfast at the hotel/cruise (except on Day 1).
e Indian Vegetarian/Non-Vegetarian Lunches as per the itinerary.
e Indian Vegetarian/Non-Vegetarian Dinners as per the itinerary.
e 02 bottles of mineral water (500 ml) per person per day.
e Services of a Professional Benchmark Holidays Tour Manager throughout the tour.
e Services of an English-speaking Local Guide during all sightseeing tours.
e Return Airport Transfers throughout the tour.
e Domestic Flight within Vietnam as per the itinerary.
e All sightseeing, transfers, and excursions by Air-Conditioned Private Vehicle.
e Entrance fees to all attractions mentioned in the itinerary.
e 2%TCS

EXCLUSIONS:

e 5% GST will be applicable on the total package cost.

e Any expenses of a personal nature, including laundry, porterage, minibar, telephone calls,
beverages, tips, and gratuities.

e Meals, snacks, or beverages other than those specifically mentioned in the itinerary.

e Optional tours, activities, or sightseeing not specifically mentioned under the Inclusions.

e Early check-in, late check-out, or hotel room upgrades, unless otherwise specified.

e Camera and video charges, wherever applicable, at sightseeing attractions.

e Any increase in airfare, airline fuel surcharge, government taxes, visa fees, or foreign
exchange/currency fluctuations prior to departure.

e Expenses arising due to flight delays, cancellations, missed connections, natural calamities,
road closures, adverse weather conditions, political disturbances, pandemics, or any
unforeseen circumstances beyond our control.

e Any services, expenses, or items not specifically mentioned under the Inclusions section.
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IMPORTANT NOTES:

e A duly completed and signed Tour Booking Form is mandatory for confirming the booking.

e Clear scanned copies of the Passport and PAN Card are required at the time of reservation.

e The passport must be valid for a minimum of 06 months from the date of return travel and
should have sufficient blank pages for visa stamping.

e Tour prices are subject to availability and confirmation at the time of booking.

e The hotels mentioned are subject to availability. In the event of non-availability, hotels of a
similar category and standard will be provided.

e Standard Hotel Check-in Time: 15:00 Hrs | Standard Check-out Time: 11:00 Hrs (subject to
individual hotel policies).

e Early check-in and late check-out are subject to hotel availability and may incur additional
charges.

e The itinerary is subject to change due to operational requirements, flight schedule changes,
weather conditions, local regulations, or any unforeseen circumstances, without affecting the
overall tour experience.

e Benchmark Holidays reserves the right to amend, modify, or alter the itinerary, sightseeing
sequence, hotels, or services, if necessary, in the best interest of the tour and the guests.

e Guests are responsible for ensuring they possess all required travel documents, including a
valid passport, visa (where applicable), and any other documents required by the respective
destination.
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DAY 1: 25 OCTOBER 2026
ARRIVAL IN HANOI - CITY TOUR

e Welcome to Hanoi, the vibrant capital of Vietnam, renowned for its centuries-old

architecture, rich cultural heritage, and bustling Old Quarter.

e Upon arrival, meet your Benchmark Holidays Tour Manager/Local English-speaking Guide.

e Transfer to the hotel and enjoy early check-in with breakfast and time to freshen up.

e Visit the historic Temple of Literature, Vietnam's first national university, established in 1070.

e Enjoy a delicious lunch at an Indian Restaurant.

e Continue to the famous Train Street, one of Hanoi's most unique attractions.

e Stop for photographs at the Ho Chi Minh Mausoleum (Outside View).

e Visit the beautiful Hoan Kiem Lake and Ngoc Son Temple.

e Enjoy a guided walking tour through the bustling Old Quarter, famous for its colonial charm,

handicrafts, cafés, and local markets.

e Spend some free time shopping for souvenirs and local specialties.

e Enjoy dinner at an Indian Restaurant.

e Transfer to the hotel for check-in and relaxation.

Overnight Stay: Hanoi Hotel

Meal Plan: Breakfast | Lunch | Dinner
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DAY 2: 26 OCTOBER 2026
HALONG BAY OVERNIGHT CRUISE
o Breakfast at the hotel.
e Proceed to the spectacular Halong Bay, a UNESCO World Heritage Site famous for its
emerald waters and limestone islands.
e Board your luxury cruise and complete the check-in formalities.
e Enjoy a delicious lunch while cruising through the breathtaking limestone formations.
e Visit some of Halong Bay's most famous caves and scenic attractions, subject to the cruise
itinerary.
e Enjoy opportunities for sightseeing, photography, swimming, or simply relaxing on the cruise
deck.
e Witness a breathtaking sunset over Halong Bay.
e Enjoy a delicious dinner onboard the cruise.
e Relax and experience an unforgettable overnight stay amidst the tranquil beauty of Halong
Bay.
Overnight Stay: Halong Bay Cruise
Meal Plan: Breakfast | Lunch | Dinner
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DAY 3: 27 OCTOBER 2026
HALONG BAY — HANOI
e Begin the day with breakfast onboard while enjoying the peaceful surroundings of Halong
Bay.
e Continue cruising through the magnificent limestone islands before disembarkation.
e Enjoy a delicious brunch onboard the cruise.
e Drive back to Hanoi.
e Enroute, visit the vibrant Mega Grand World, one of Vietnam's newest entertainment and
shopping destinations.
e Continue to AEON Mall, offering international brands, local shopping, cafés, and
entertainment.
e Receive a packed lunch for your journey.
e Inthe evening, enjoy the famous Water Puppet Show, a traditional Vietnamese cultural
performance unique to Northern Vietnam.
e Enjoy dinner at an Indian Restaurant.
e Transfer to the hotel and relax.
Overnight Stay: Hanoi Hotel
Meal Plan: Breakfast | Brunch | Lunch Box | Dinner
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DAY 4: 28 OCTOBER 2026
HANOI — DANANG — MARBLE MOUNTAINS
e Breakfast at the hotel.
e  Check out and transfer for your onward journey to Danang.
e Upon arrival, meet your local guide and proceed for lunch at an Indian Restaurant.
e Transfer to the hotel and complete the check-in formalities.
e Later, visit the famous Marble Mountains, known for their limestone caves, ancient pagodas,
and panoramic viewpoints.
e Continue to Son Tra Peninsula (Monkey Mountain) and admire spectacular views of Danang
City and the coastline.
e Visit the magnificent Linh Ung Pagoda, home to the impressive Lady Buddha Statue.
e Enjoy dinner at an Indian Restaurant.
e Return to the hotel.
Overnight Stay: Danang Hotel
Meal Plan: Breakfast | Lunch | Dinner
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DAY 5: 29 OCTOBER 2026

HOI AN ANCIENT TOWN - BASKET BOAT EXPERIENCE

e Breakfast at the hotel.

e Proceed to the UNESCO World Heritage town of Hoi An.
e En route, visit Bay Mau Coconut Forest and enjoy an exciting Basket Boat Ride through the

water coconut groves.

e Explore the charming Hoi An Ancient Town, famous for its well-preserved architecture and

cultural heritage.

e Visit the bustling Hoi An Local Market.
e Explore Tan Ky Ancient House, Fukien Assembly Hall, and the iconic Japanese Covered

Bridge.

e Learn about Hoi An's traditional silk-making heritage.

e Enjoy lunch at an Indian Restaurant.

e Spend free time shopping for handicrafts, souvenirs, and tailor-made clothing.

e Inthe evening, enjoy a peaceful Lantern Boat Ride along the Thu Bon River.

e Return to Danang.

e Enjoy dinner at an Indian Restaurant.

Overnight Stay: Danang Hotel

Meal Plan: Breakfast | Lunch | Dinner
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DAY 6: 30 OCTOBER 2026
BANA HILLS — GOLDEN BRIDGE
o Breakfast at the hotel.
e Proceed to the famous Ba Na Hills, one of Vietnam's premier mountain resorts.
e Experience one of the world's longest Cable Car Rides, offering breathtaking mountain and
forest views.
e Visit the world-famous Golden Bridge, supported by the iconic giant stone hands.
e Explore the beautiful French Village, Le Jardin Gardens, and historic French architecture.
e Visit Linh Ung Pagoda and admire the giant Buddha Statue.
e Continue by cable car to Nui Chua Peak, the highest point of Ba Na Hills.
e Enjoy a delicious buffet lunch at Bharata Indian Restaurant.
e Spend time at Fantasy Park, one of Asia's largest indoor entertainment centres.
e Enjoy spectacular panoramic views of Danang City and the surrounding mountains.
e Return to Danang.
e Relax at Danang Beach (subject to time and weather conditions).
e Enjoy dinner at an Indian Restaurant.
Overnight Stay: Danang Hotel
Meal Plan: Breakfast | Lunch | Dinner

.
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DAY 7: 31 OCTOBER 2026
DEPARTURE FROM DANANG

e Breakfast at the hotel.

e Enjoy free time at leisure or relax at the hotel until check-out.

e Complete the hotel check-out formalities.

e Transfer to the airport for your onward journey.

e Depart Vietnam with wonderful memories of your Benchmark Holidays experience.
Meal Plan: Breakfast

TERMS & CONDITIONS:

Group Size: The quoted cost is based on a minimum of 20 passengers and is subject to change in the
event of an increase or decrease in the number of passengers.

Transportation: Please note that the coach provided for transfers and sightseeing will be available
only as per the itinerary and will not be at your disposal.

HOTEL CONFIRMATION & AVAILABILITY:

e Availability Disclaimer: All packages and hotel bookings are subject to availability at the time
of booking. Please be aware that we are not currently holding any bookings.

e Alternative Accommodation: If the quoted hotel is unavailable, we will make every effort to
secure an alternative hotel within the same area that meets your preferences and standards.

e Additional Charges: Please note that incremental charges may apply in the event of currency
fluctuations, revisions in airfare, or changes in statutory charges. We will inform you
promptly of any such changes and adjust the charges accordingly.

e Exhibition and Fair Rates: The quoted rates are not applicable during exhibitions and fairs.

e Standard check-in and check-out: The timings can vary slightly depending on the hotel's
policies and practices, Standard Check-in Time will be at 15:00hrs and Check-out Time will be
11:00hrs

e Early Check-in: Early check-in is subject to availability. Additional charges may apply for
confirmed early check-in arrangements.

e Late Check out: Late Check out is subject to availability. Additional charges may apply for
confirmed late check-out arrangements.
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Passenger Information: Names of travelers, as per their passports, must be provided at least 45 days
prior to departure.

Cancellation Policy: Please be aware that cancellation charges or name change charges may apply
once the tickets/visas/hotels are issued/booked.

Booking Confirmation: BENCHMARK will confirm the booking upon receipt of a 50% advance of the
estimated billing. Payment should be made via Cheque or Demand Draft in favor of “Benchmark
Incentive & Leisure Travels Pvt. Ltd.,” payable at Bangalore. The remaining balance should be settled
at least 20 days prior to departure.

PAYMENT TERMS

e Cheque / Demand Draft — To be drawn in favor of “Benchmark Incentive & Leisure Travels
Pvt Ltd.” payable at Bangalore.

e NEFT/RTGS — The Bank details are listed below for Bank transfers

e Credit Card — There will be additional 2.5% tax on total billing amount.

e CASH.
Bank Name ICICI Bank Limited
Payee Name Benchmark Incentive & Leisure Travels Private Limited
Current A/c No. 000205025216
IFSC Code 1C1C0000002
Branch M G Road, Bangalore
SWIFT/BIC Code | ICICINBB002

All payments towards the tour cost must be made by the client to the company in accordance with
the procedure and time frame mentioned herein below.

Advance Payment (To block the seats Final Payment 45 days
* INR 1,00000/- Immediate at the time of Final Balance Amount
confirmation
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CANCELLATION POLICY
All services such as Airline seats / Hotel accommodation / ground transportation etc. for group tours

are pre-blocked well in advance. We are still liable to pay to all our suppliers / vendors the agreed
charges including penalties if these services are released / cancelled within the below time frame. If
circumstances make you cancel the Tour, the cancellation must be intimated to us in writing.

NUMBER OF DAYS PRIOR TO DEPARTURE AMOUNT YOU MUST PAY
(written cancellation application received by the (Cancellation charges % on total tour
company) price)
More than 60 days 10 %
60 - 46 days 50 %
45 - 01 days 100 %
*Above cancellation charges will apply on the Tour Price excluding the discount

Additional Services:

e Group Arrivals from Different Hubs: In the event that groups arrive from different hubs and
require separate transfers or additional services, the applicable costs will be communicated
and charged accordingly.

e We will provide transparent pricing and ensure that all necessary arrangements are made to
meet your requirements.

e Accommodation, Meals, and Sightseeing: All accommodation, meals, and sightseeing/tours
are organized according to the hub-wise itinerary provided.

e Porterage and room drop services are not included in the cost and will be charged separately
if requested.

Refund Policy:

e Unused Services: Please note that no refunds or reductions will be provided for any services
that are included in the tour but not utilized by the traveler.

Liability and Insurance:

e Agent Capacity: All arrangements made by Benchmark Incentive & Leisure Travels Pvt Ltd are
made in the capacity of the agent only. Benchmark will not be liable for any claims or
expenses arising from circumstances beyond our control, including but not limited to
accidents, injuries, delayed or canceled flights, and acts or forces of nature.

e Travel Insurance: It is mandatory for all passengers to be covered by suitable travel and
health insurance prior to departure from their country of origin. We highly recommend
obtaining comprehensive insurance coverage to protect against unforeseen circumstances
during travel.
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e Force Majure: In event of Force Majeure event, including but not limited to natural disasters,
acts of terrorism, war, political unrest, government advisories or regulations, pandemics,
epidemics or any other unforeseen circumstances beyond the reasonable control Benchmark
Incentive & Leisure Travels will not be held liable for any damages, losses, or expenses
incurred as a result of the Force Majeure Event.

Itinerary Changes and Timings:

e Flight Schedule Changes: Please note that in the event of any changes in the flight schedule,
the itinerary may be adjusted accordingly.
e Local Conditions: All timings provided in the itinerary are subject to local road and traffic
conditions, which may affect the actual timing of activities and transfers.
e Itinerary Alterations: Benchmark Incentive & Leisure Travels Pvt Ltd reserves the right to
alter the itinerary as necessary without compromising the quality of services provided.
Visa - Terms & Conditions:

e Granting Authority: The granting of the visa is subject to the sole discretionary authority of
the respected consulate/embassy.

e Importance of Visa: Obtaining a visa is crucial for your travel. The conditions and
requirements for obtaining a visa vary by destination, and it is essential to comply with the
guidelines set by the consulate or embassy.

e Assistance in Visa Application: Benchmark Incentive and Leisure Travels Pvt Ltd will provide
assistance in the visa application process, ensuring that all necessary documentation is
submitted. However, the ultimate decision rests with the consulate/embassy.

e Inclusion of Visa Charges: Visa charges are included in the package, covering the cost of the
visa application process.

e Impact of Travel Uncertainties: The granting of a visa may be impacted by travel
uncertainties, political situations, or other unforeseen circumstances. In such cases,
Benchmark Incentive and Leisure Travels Pvt Ltd will keep you informed and work towards
finding suitable alternatives.

e Validity Period and Conditions: The validity period and conditions of the visa will be in
accordance with the policies set by the respective consulate/embassy.

e Responsibility of Travelers: Travelers are responsible for providing accurate and complete
documentation required for the visa application. Any discrepancies or omissions may result
in delays or denials.

e Processing Time: The processing time for visas may vary, and travelers are advised to initiate
the visa application process well in advance of the travel dates to avoid any last-minute
complications.

e Policy Revisions: In case of any revisions in visa policies, fees, or requirements, Benchmark
Incentive and Leisure Travels Pvt Ltd will promptly inform you and guide you through the
necessary steps.
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