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Subject : Urgent Intervention Requested Regarding Handling of Expired and Damaged Food Products

J. K. Vaishnave

Gen. Secretary

Jaipur,

9698312345 / 9884063063

Respected Sir,

| am writing to draw your urgent attention to a serious and ongoing concern regarding the handling of

Vijaykumar Gupta damaged and expired food Products by Parle Products Pvt, Ltd.

Vice President , Assam ) ) ) i

9435043654 / 8811074445 Despite repeated reminders and sustained follow-ups over an extended period, the company has _
consistently failed to fulfill jts responsibility of collecting damaged and expired goods from distributors

Arjun Jalan and providing appropriate replacement. This continued inaction has led to the accumulation of such

gi;;;:gl;g’g G dhshitiandg products at distributor locations, posing a significant risk.

Nazim Wadera it is a fundamental responsibility of every food manufacturer to ensure that damaged and expired

Vice President, Kashmir. products are promptly collected and disposed of in a safe and compliant manner. Failure to adhere to

9419006301/ 7006121595 this obligation increases the likelihood of such products inadve

rtently entering the consumer ma rket,
thereby posing a serious threat to public health and safety,

Anil Kapoor )
gg;% ;;;;‘g; s P Itis pertinent to note that this issue is not isolated. Similar complaints have been raised repeatedly
against the company, suggesting a pattern of non-compliance that warrants immediate regulatory
Rajesh Sharma scrutiny.

Org. Secretary, Telangana.
9849098584 In light of the above, we respectfully request your urgent intervention to:

RS Tarzan * Direct the company to immediately collect and safely dispose of all damaged and expired products
Org. Secretary, North Punjab.

* Ensure that distributors receive timel replacement or compensation for such goods
9888000285 %o i b

* Initiate appropriate action to prevent recurrence of such negligence
R. Jayant Ganig

JT. Org. Secretary, Banglore Additionally, we reiterate our earlier request to FSSAI to formulate and mandate a Standard Operating
9986065946 Procedure (SOP) for all food manufacturers concerning the collection and destruction of expired and
Kapadi damaged goods. Such a framework is essential to ensure accountability, uniformity, and the protection
apa -
g::rteat:ry rfu mpany Affairs. of consumer interests across the industry.
L]
Goa. " i 2 bt .
9890048777 Given the seriousness of this matter and the patential risks to public health, we request an urgent

resolution dlohg with a formal response at the earliest,
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9864067410 / 7002605422
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