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BUSINESS COMMUNICATION 

Time : Three Hours ]  [ Maximum Marks : 75 

uksV % lHkh ik¡p iz’uksa d¢ mŸkj nhft,A izR;sd bdkbZ ls ,d iz’u djuk 

vfuok;Z gSA lHkh iz’uksa d¢ vad leku gSaA 

 Attempt all the five questions. One question from each 

Unit is compulsory. All questions carry equal marks. 

bdkbZ&1 

(UNIT—1) 

1- izHkkoh lEizs”k.k ls vki D;k le>rs gSa \ blds rRo ,oa egRo dh ppkZ 

dhft,A  

What do you understand by Effective Communication ? 

Discuss its elements and importance.  
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vFkok 

(Or) 

lEizs”k.k izfreku D;k gS \ lEizs”k.k izfreku ds fofHkUu :iksa dh ppkZ 

dhft,A  

What is Communication Models ? Discuss the different 

forms of communication models.  

bdkbZ&2 

(UNIT—2) 

2- vkSipkfjd rFkk vukSipkfjd lEizs”k.k D;k gS \ buds ykHk ,oa gkfu;ksa 

dh ppkZ dhft,A  

What is Formal and Informal Communication ? Discuss their 

advantages and disadvantages.  

vFkok 

(Or) 

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 

(i) lsehukj 

(ii) lEesyu@ifjppkZ 

Write short notes on the following : 

(i) Seminar  

(ii) Conferences 

bdkbZ&3 

(UNIT—3) 

3- O;kikfjd i= D;k gS \ ,d O;kikfjd i= dh izHkko’khyrk ds fu.kkZ;d 

?kVdksa dh foospuk dhft,A  
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What is Business Letters ? Explain the determinate factors of 

effective business letter.  

vFkok 

(Or) 

,d izHkko’kkyh O;kikfjd i= dks <k¡pk@lajpuk dh ppkZ dhft,A 

O;kikfjd i= dk uewuk cukb,A  

Discuss the structure of a effective Business Letters. Create a 

specimen of business letter.  

bdkbZ&4 

(UNIT—4) 

4- izLrqfrdj.k dh vo/kkj.kk D;k gS \ ekSf[kd izLrqfrdj.k dks izHkkfor 

djus okys ?kVdksa dks le>kb,A  

What is the concept of Presentation ? Explain the factors 

affecting the oral presentation.  

vFkok 

(Or) 

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, % 

(i) y?kq izfrosnu 

(ii) vkSipkfjd ;k nh?kZ izfrosnu 

Write short notes on the following : 

(i) Short Report 

(ii) Formal or Long Report 

 [ 4 ] D–3004 

bdkbZ&5 

(UNIT—5) 

5- nSfgd Hkk”kk ds izdkjksa dh ppkZ djrs gq, buds xq.k&nks”kksa dk o.kZu 

dhft,A  

Discuss the types of body language with its advantages and 

disadvantages. 

vFkok 

(Or) 

lk{kkRdkj ds mís’;] egRo ,oa lhekvksa dks le>kb,A  

Explain the objectives, importance and limitation of an 

interview.  
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