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B. Com. (Part I) EXAMINATION, 2020 

(Old Course) 

(Group—II : Business Management) 

Paper First 

BUSINESS COMMUNICATION 

Time : Three Hours ]  [ Maximum Marks : 75 

uksV % lHkh ik¡p iz’uksa d¢ mŸkj nhft,A izR;sd bdkbZ ls ,d iz’u djuk 
vfuok;Z gSA lHkh iz’uksa d¢ vad leku gSaA 

 Attempt all the five questions. One question from each 
Unit is compulsory. All questions carry equal marks. 

bdkbZ&1 
(UNIT—1) 

1- Jksrk fo’ys”k.k ls vki D;k le>rs gSa \ mlds mís’; ,oa izdkjksa dh 
O;k[;k dhft,A  

What do you understand by Audience Analysis ? Clarify its 
types and objectives.  

vFkok 
(Or) 

laizs”k.k D;k gS \ bldh izd̀fr ,oa izfØ;k dks le>kb,A  

What is Communication ? Explain its nature and  
process.  
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bdkbZ&2 
(UNIT—2) 

2- vkSipkfjd o vukSipkfjd laizs”k.k ls vkidk D;k vfHkizk; gS \ 
vkSipkfjd rFkk vukSipkfjd laizs”k.k esa vUrj Li”V dhft,A  
What do you mean by Formal and Informal  
Communication ? Distinguish between formal and informal 
communication.  

vFkok 
(Or) 

fuEufyf[kr eas ls fdUgha nks ij laf{kIr fVIif.k;k¡ fyf[k, % 
(i) lk{kkRdkj  
(ii) fopkjxks”Bh 
(iii) izHkkoh lquuk  
Write short notes on any two of the following : 

(i) Interview  

(ii) Seminar  

(iii) Effective Listening  

bdkbZ&3 
(UNIT—3) 

3- ys[ku dq’kyrk ls vki D;k le>rs gSa \ ys[ku dq’kyrk ds fofHkUu 
pj.k dkSu&ls gSa \ le>kb,A  

What do you understand by writing skills ? What are the 
steps of writing skills ? Explain it.   

vFkok 
(Or) 

,d izHkko’kkyh O;kolkf;d i= ds vko’;d rRoksa dh foospuk 
dhft,A ,d O;kolkf;d i= dh lajpuk le>kb,A  

Discuss the essentials of an effective business letter. Explain 
the structure of a business letter.  
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bdkbZ&4 
(UNIT—4) 

4- foØ; izLrqrhdj.k ds izdkj rFkk pj.kksa dks le>kb,A  
Explain the types and steps of sales presentation.  

vFkok 
(Or) 

ßO;k[;kuÞ ls D;k vk’k; gS \ bls dSls izHkkoh cuk;k tk ldrk gS \ 

What do you mean by “Speech” ? How can speech be made 
effective ? 

bdkbZ&5 
(UNIT—5) 

5- nSfgd Hkk”kk ls vki D;k le>rs gSa \ blds ykHk rFkk lhekvksa dh 
O;k[;k dhft,A 
What do you mean by body language ? Explain its merits 
and demerits.  

vFkok 
(Or) 

varjkZ”Vªh; lapkj ls vki D;k le>rs gSa \ Hkwe.Myh; O;kikj dks 
vuqdwy cukus ds fy, vki D;k lq>ko nsaxs \ 
What do you mean by International Communication ? What 
suggestions would you give for adapting Global Business ? 
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