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Note :  Attempt all the five questions. All questions carry equal 

marks. 

1. Define the concept of “Business Communication”. Explain 

the limitations of Communication. 

Or 

Discuss the Communication models and process. 

2. What do you mean by Corporate Communication ? Discuss 

the steps of Corporate Communication. 

Or 

What do you mean by Communication Network ? Explain 

the different types of Communication Network. 
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3. What is meant by Barriers to Communication ? How and 

why do they occur ? 

Or 

What are the problems of Cross-Cultural Communication ? 

4. What do you mean by effective listening ? Discuss the 

principles of effective listening. 

Or 

Discuss the advantages of the different forms of layout. 

Which form would you select for letters to be sent out by 

your office ? Give reasons for your choice. 

5. What preparation does the interviewer have to make for an 

interview ? 

Or 

(a) Draft replies to the advertisement “Wanted from 1st of 

June, for English medium school, trained lady teachers 

with B.B.A., B.Ed. Preference will be given to higher 

qualified and experienced teachers. Post-2, Age  

below-35.” 

(b) Write  short note on Oral presentation and Interviewing 

skill. 
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