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E–1085 

M. Sc. (Home Science) (First Semester) 

EXAMINATION, Dec.-Jan., 2020-21 

RESOURCE MANAGEMENT 

Paper Second 

(Theory of Management) 

Time : Three Hours ]  [ Maximum Marks : 80 

uksV % funsZ’kkuqlkj lHkh [k.Mksa ds mŸkj nhft,A 

 Attempt all Sections as directed. 

 [k.M&v izR;sd 1  

(Section—A) 

oLrqfu”B@cgqfodYih; iz’u 

(Objective/Multiple Choice Questions) 

uksV % lHkh iz’uksa ds mŸkj nhft,A 

 Attempt all questions. 

lgh mŸkj dk p;u dhft, % 

Choose the correct answer : 

1- dw.V~t rFkk vks* Mksusy izcU/k ds fdl n`f”Vdks.k ds leFkZd gaS \ 

¼v½ iz.kkyh nf̀”Vdks.k 
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¼c½ iz;ksxfl) nf̀”Vdks.k 

¼l½ vkdfLerk n`f”Vdks.k 

¼n½ lapkyu ǹf”Vdks.k 

Koontz and O’Donnel are the advocates of which approach 

to management ? 

(a) System approach 

(b) Empirical approach 

(c) Contingency approach 

(d) Operational approach 

2- buesa ls dkSu&lk v/;u ,d mfpr dk;Z dk fnu vkSj foJke dky dks 

fu/kkZfjr djus esa lgk;rk nsrk gS \ 

¼v½ dk;Z v/;;u 

¼c½ le; v/;;u 

¼l½ fØ;k v/;;u 

¼n½ ;s lHkh 

Which of the following study helps to determine a fair days 

work and rest-period ? 

(a) Work study  

(b) Time study 

(c) Motion study 

(d) All of these 
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3- y{; ij vk/kkfjr izcU/k dh vo/kkj.kk dk fodkl fdlus fd;k \ 

¼v½ eSLyks 

¼c½ gcZVZ lkbeu 

¼l½ gtZcxZ 

¼n½ ih- ,Q- Mªdj 

Who developed the concept of management by objectives ? 

(a) Maslow 

(b) Herbert Simon 

(c) Herzberg 

(d) P. F. Drucker 

4- laxBu esa lfEefyr gS % 

¼v½ laxBukRed mís’; dks ifjHkkf”kr djuk 

¼c½ laxBu ds lnL;ksa dh HkrhZ 

¼l½ laxBu ds lnL;ksa dk vfHkizsj.k 

¼n½ dkSu lnL; D;k dke djsxk dk fu/kkZj.k 

Organizing includes : 

(a) Defining organizational goal 

(b) Hiring organizational members 

(c) Motivating organizational members 

(d) Determining who does what task 
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5- laxBu ds lnL;ksa ds erHksn nwj djus ds fy, eSustj D;k djrk gS \ 

¼v½ fu;a=.k 

¼c½ izHkko Mkyrk gS 

¼l½ funsZ’ku 

¼n½ usrR̀o 

A manager resolving conflict among organizational members 

does perform what function ? 

(a) Controlling 

(b) Commanding 

(c) Directing 

(d) Leading 

6- izcU/k fØ;k fdl Øe esa pyrh gS \ 

¼v½ laxBu] fu;kstu] fu;a=.k] ewY;kadu 

¼c½ laxBu] ewY;kadu] fu;kstu] fu;a=.k 

¼l½ fu;kstu] laxBu] fu;a=.k] ewY;kadu 

¼n½ fu;kstu] laxBu] ewY;kadu] fu;a=.k 

In what order does management function perform ? 

(a) Organizing, planning, controlling, evaluation 

(b) Organizing, evaluation, planning, controlling 

(c) Planning, organizing, controlling, evaluation 

(d) Planning, organizing, evaluation, controlling 



 [ 5 ] E–1085 

 P. T. O. 

7- dkSu&lh dq’kyrk izcU/k ds fy, ekU;rk izkIr n{krk ugha gS \ 

¼v½ oSpkfjd n{krk 

¼c½ ekuo n{krk 

¼l½ rduhdh n{krk 

¼n½ ys[ku n{krk 

Which one is not a recognized skill of management ? 

(a) Conceptual skill 

(b) Human skill 

(c) Technical skill 

(d) Writing skill 

8- ,p- vkj- ,e- (HRM) dk vFkZ gS % 

¼v½ áweu fjys’ku eSustes.V  

¼c½ áweu fjlkslZ eSustes.V 

¼l½ áweu fjlkslZQqy eSustes.V 

¼n½ buesa ls dksbZ ugha 

Meaning of HRM is : 

(a) Human Relation Management 

(b) Human Resource Management 

(c) Human Resourceful Management 

(d) None of these 
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9- fu.kZ; ysus dh izfØ;k dk pkSFkk pj.k dkSu lk gS \ 

¼v½ lq/kkj 

¼c½ fu.kZ; ysuk 

¼l½ ykxw djuk 

¼n½ dk;Z dk ewY;kadu 

The fourth step in decision making process is : 

(a) Correction 

(b) Making decision 

(c) Implement 

(d) Evaluate performance 

10- fu.kZ; ysuk --------------- ds lkFk mŸkjnkf;Ro gSA 

¼v½ ysu&nsu 

¼c½ tksf[ke 

¼l½ lEcU/k 

¼n½ ‘kfDr 

Decision making is responsibility with ......... 

(a) Give and take 

(b) Risk 

(c) Relation 

(d) Power 
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11- ;kstuk dk dk;Z gksrk gS % 

¼v½ Hkfo”; esa 

¼c½ orZeku esa 

¼l½ chrs dky esa 

¼n½ lHkh esa 

Planning works in : 

(a) Future  

(b) Present 

(c) Past 

(d) All time 

12- tk¡p djus dk mi;ksx gksrk gS % 

¼v½ fu;kstu ¼;kstuk½ esa 

¼c½ fu;a=.k esa 

¼l½ ewY;kadu esa 

¼n½ lHkh esa 

Checking is used in : 

(a) Planning 

(b) Controlling 

(c) Evaluation 

(d) All  of the above 
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13- funsZ’ku gksuk pkfg, % 

¼v½ laf{kIr  

¼c½ Li”V 

¼l½ vFkZiw.kZ 

¼n½ ;s lHkh 

Direction will be : 

(a) Short 

(b) Clear 

(c) Meaningful 

(d) All of these 

14- vfHkizsj.k vko’;d gS % 

¼v½ usrR̀o gsrq 

¼c½ mRiknu gsrq 

¼l½ funsZ’ku gsrq 

¼n½ fu.kZ; gsrq 

Motivation is necessary for : 

(a) Leadership 

(b) Production 

(c) Direction 

(d) Decision 
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15- buesa ls dkSu&lk dFku lR; gS % 

¼v½ de ek=k esa ruko vPNk gS 

¼c½ cgqr T;knk ruko gkfudkjd gS 

¼l½ lHkh ruko cqjs gSa 

¼n½ dsoy ¼v½ vkSj ¼c½ lgh gS 

Which of the following statements is true ? 

(a) In small quantities stress in good 

(b) Too much stress is harmful 

(c) All stress is bad 

(d) Only ‘a’ and ‘b’ are right 

16- buesa ls dkSu&lk ruko mRiUu gksus dk ewy L=ksr gS % 

¼v½ i;kZoj.k izfrcy 

¼c½ lkekftd izfrcy 

¼l½ ‘kkjhfjd izfrcy 

¼n½ mi;qZDr lHkh 

Which of the following is the basic source of stress ? 

(a) The environment 

(b) Social stressors 

(c) Physiological stressors 

(d) All of the above 
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17- ‘kkjhfjd izfrcy dk mnkgj.k gS % 

¼v½ jtksfuof̀Ÿk 

¼c½ funzk leL;k 

¼l½ xHkkZoLFkk 

¼n½ mi;qZDr lHkh 

Example of physiological stress is : 

(a) Menopause 

(b) Sleep disorder 

(c) Pregnancy 

(d) All of the above 

18- ,d gh mís’; dh izkfIr ds fy, dk;Z djus okys yksxksa ds lewg dks 

dgrs gSa % 

¼v½ Vhe ¼Vksyh] ny½ 

¼c½ Vhe odZ ¼ny dk;Z½ 

¼l½ lewg 

¼n½ la?k 

A group of people working with common objectives or goals 

in known as : 

(a) Team 

(b) Team work 

(c) Group 

(d) Club 
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19- e/; izcU/kd dks lekpkj lwpuk nsus dk nkf;Ro fdl izdkj ds 

izcU/kd dk gksrk gS \ 

¼v½ deZpkjh izcU/kd 

¼c½ izcU/kd 

¼l½ dk;Zikyd izcU/kd 

¼n½ f}rh; Lrj izcU/kd 

Which type of managers are responsible for reporting to 

middle manager ? 

(a) Employees manager 

(b) Manager 

(c) Executive manager 

(d) Second level manager 

20- -------------- yksxksa dks izHkkfor djus dh ;ksX;rk gSA 

¼v½ vfHkizsj.k 

¼c½ fu;a=.k 

¼l½ usrR̀o 

¼n½ voyksdu 

............. is the ability of influencing people. 

(a) Motivation  

(b) Control 

(c) Leadership 

(d) Observation 
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(Section—B) 

vfr y?kq mŸkjh; iz’u 

(Very Short Answer Type Questions) 

uksV % fdUgha vkB iz’uksa ds mŸkj nhft,A 

 Attempt any eight questions. 

1- izcU/k ra= dks ifjHkkf”kr dhft,A 

Define management system. 

2- xg̀ izcU/k dk bfrgkl D;k gS \ 

What is the history of household management ? 

3- fu.kZ; dh ifjHkk”kk nhft,A 

Give the definition of decision. 

4- fu.kZ; ysus ds pj.kksa ds uke Øeokj fyf[k,A 

Write in series the steps of decision making. 

5- fu;kstu ds mís’; D;k gaS \ 

What are the objectives of planning ? 

6- ekxZn’kZu D;k gS \ 

What is guidance ? 

7- lapkj izfØ;k ds pj.k dkSu&ls gSa \ 

What are the steps of communication process ? 
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8- funsZ’ku ds xq.k fyf[k,A 

Write the qualities of Direction. 

9- fu;a=.k esa Vwy ¼NksVs midj.k½ dk D;k egRo gS \ 

What is the importance of tools in management ? 

 [k.M&l izR;sd 3 

(Section—C) 

y?kq mŸkjh; iz’u 

(Short Answer Type Questions) 

uksV % fdUgha vkB izz’uksa ds mŸkj nhft,A 

 Attempt any eight questions. 

1- m|ksxksa dk fodkl le>kb,A 

Explain the history of industries. 

2- iz.kkyh nf̀”Vdks.k dh lhek;sa D;k gSa \ 

What is the limitations of system approach ? 

3- fu.kZ; ds izdkj le>kb,A 

Explain types of decision. 

4- ekuoh; izcU/k {kerk fdls dgrs gSa \ 

What is human management ability ? 
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5- ewY;kadu ds fy, dkSu&ls Tools ¼NksVs midj.k½ mi;ksx esa yk;s tkrs 

gSa \ 

Which are the tools for evaluation ? 

6- ny izcU/ku ¼Vhe eSustes.V½ D;k gS \ 

What is team management ? 

7- lapkj izfØ;k D;k gS \ 

What is communication process ? 

8- ekxZn’kZu vkSj funsZ’ku esa vUrj Li”V dhft,A 

Clear the difference between guidance and direction. 

9- vfHkizsj.k dk D;k egRo gS \ 

What is the importance of motivation ? 

 [k.M&n izR;sd 5 

(Section—D) 

nh?kZ mŸkjh; iz’u 

(Long Answer Type Questions) 

uksV % fdUgha pkj iz’uksa ds mŸkj nhft,A 

 Attempt any four questions. 

1- izcU/k ds izdkjksa dk o.kZu dhft,A 

Describe the types of management. 
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2- ruko izcU/k dk mYys[k dhft,A 

Discuss about stress management. 

3- ekud vkSj xq.koŸk fu;a=.k D;k gS \ le>kb,A 

What is standard and quality control ? Explain. 

4- vfHkizsj.k ds izdkj le>kb,A 

Explain the types of motivation. 

5- fu.kZ; o{̀k dk lfoLrkj o.kZu dhft,A 

Describe in detail the decision tree. 
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