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B. Com. (Part I) EXAMINATION, 2021

(Old Course)
(Group—II : Business Management)
Paper First
BUSINESS COMMUNICATION
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Attempt all the five questions. One question from each

Unit is compulsory. All questions carry equal marks.
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What do you mean by business communication ? Discuss its
essential features and scope.
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Explain the communication process in detail. Give
suggestions to improve effective process of communication.
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Explain the main barriers of communication and give

suggestions to remove them.
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What do you understand by effective listening ? Explain the

barriers to effective listening.
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What is a business letter ? Discuss the various parts of a

business letter.
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What is meant by dunning letter ? What point should be

taken in mind when writing a dunning letter ?
3PIe—4
(UNIT—4)
RS Yidaed w1 & ? AEwide gidedl @GRl Bl
fagerr B |

What is business report ? Discuss the types of business

report.
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What is meant by oral presentation ? Discuss the factors

affecting the oral presentation.

P.T.O.



[4] E-3015
SPIE—5
(UNIT—5)

5. 3MNfad RN { R A & 7 390G AN YBRI HT JuH
BT |

What do you mean by non-verbal communication ? Explain

its various types.
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Explain any five latest forms of communication.
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