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M. Com. (Fourth Semester) (Main/ATKT) 

EXAMINATION, May-June, 2021 

(Optional—Specialization) 
[Optional Group—A (Marketing)] 

Paper Fourth (A) 

INTERNATIONAL MARKETING 

Time : Three Hours ]  [ Maximum Marks : 80 

uksV % funsZ’kkuqlkj lHkh [k.Mksa ds mŸkj nhft,A 

 Attempt all Sections as directed. 

 [k.M&v izR;sd 1  

(Section—A) 

oLrqfu”B@cgqfodYih; iz’u 

(Objective/Multiple Choice Questions) 

uksV % lHkh iz’uksa ds mŸkj nhft,A 

 Attempt all questions. 

lgh mŸkj dk p;u dhft, % 

Choose the correct answer : 

1- fuEufyf[kr esa ls dkSu&lk vUrjkZ”Vªh; foi.ku dk :i ugha gS \ 

¼v½ lsokvksa dk fu;kZr 
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¼c½ ifj;kstuk dk fu;kZr 

¼l½ le>k tkus okyk fu;kZr 

¼n½ Jfedksa dks ukSdjh gsrq fons’k Hkstuk 

Which among the following is not a form of International 

Marketing ? 

(a) Export of services 

(b) Export of project 

(c) Deemed export 

(d) Sending workers to foreign  countries for employment 

2- fo’o O;kikj laxBu (WTO) dh LFkkiuk dc gqbZ \ 

¼v½ 1998 

¼c½ 1996 

¼l½ 1985 

¼n½ 1995 

When was World Trade Organization (WTO) established ? 

(a) 1998 

(b) 1996 

(c) 1985 

(d) 1995 
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3- fuEufyf[kr esa dkSu&lk cká okrkoj.k dk rRo gS \ 

¼v½ dEiuh dh usr`Ro {kerk 

¼c½ foŸkh; lalk/ku 

¼l½ vuqla/kku o fodkl 

¼n½ izfr;ksfxrk okrkoj.k 

Which among the following is a factor of external 

environment ? 

(a) Leadership ability of the company 

(b) Financial resources 

(c) Research and development 

(d) Competitive environment 

4- fons’k esa ‘kk[kk [kksyus dk eq[; nks”k dkSu&lk gS \ 

¼v½ vf/kd fuos’k 

¼c½ foØ; i’pkr~ lsok esa dfBukbZ 

¼l½ Hkk”kk lEcU/kh #dkoVsa 

¼n½ fons’kh cktkj dh n’kk tkuus esa dfBukbZ 

What is the main disadvantage of opening a branch in 

foreign country ? 

(a) More investment 

(b) Difficulty in providing aftersales service  

(c) Language barriers 

(d) Difficulty in knowing market condition of that country 
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5- fu;kZr mRikn dk p;u djus ds fy, eq[; vk/kkj D;k gS \ 

¼v½ oLrq dh Lons’k esa ek¡x 

¼c½ fons’kh cktkj ds fy, mRikn dh vuqdwyrk  

¼l½ fVdkÅiu 

¼n½ ewY; esa dVkSrh 

What is the main criteria of selection of product for  

exports ? 

(a) Demand for the product in home country 

(b) Product adaptability for foreign market 

(c) Durability 

(d) Discount 

6- fuEufyf[kr esa ls dkSu&lk czk.M ugha gks ldrk \ 

¼v½ ,d fpUg 

¼c½ ,d ukjk 

¼l½ ,d fMtkbu 

¼n½ ,d ‘kCn 

Which of the following cannot be a brand ? 

(a) A symbol 

(b) A slogan 

(c) A design 

(d) A word 
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7- ISO ls D;k rkRi;Z gS \ 

¼v½ Hkkjrh; lsok laxBu 

¼c½ vUrjkZ”Vªh; ekudhdj.k laxBu 

¼l½ vUrjkZ”Vªh; lsok laxBu 

¼n½ Hkkjrh; iz.kkyh laxBu 

What is meant by ISO ? 

(a) Indian Service Organisation 

(b) International Organisation for Standardization 

(c) International Service Organisation 

(d) Indian System Organisation 

8- fuEufyf[kr esa ls dkSu&lk yscfyax dk mís’; ugha gS \ 

¼v½ fuekZ.k dh frfFk dk izn’kZu djuk 

¼c½ iz;ksxdrkZvksa dks eky dh iz;ksx fof/k crkuk 

¼l½ iz;ksxdrkZvksa dks eky dh ns[kHkky dh fof/k crkuk 

¼n½ eky dh lqj{kk djuk 

Which is not the objective of labelling ? 

(a) To display date of manufacture 

(b) To inform users about the method of using the product 

(c) To inform users about taking care of the product 

(d) To protect the product 
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9- jk”Vªh; o vUrjkZ”Vªh; Lrj ij ewY;&fu/kkZj.k fuEu vk/kkj ij leku gS % 

¼v½ ykxr 

¼c½ izfrLi)kZ 

¼l½ cktkj dh fo’ks”krk,¡ 

¼n½ fuos’k ij izfrykHk 

Pricing at National level and International level is the same 
as regards : 

(a) Costs 

(b) Competition 

(c) Market characteristics 

(d) Return on investment 

10- fu;kZr ewY; m)j.k dh ekud ‘kCnkoyh fdlus cukbZ gS \ 

¼v½ Hkkjr ljdkj  

¼c½ la;qDr jk”Vª laxBu  

¼l½ vUrjkZ”Vªh; pSEcj vkWQ dkWelZ  

¼n½ Hkkjrh; fons’k O;kikj laLFkku  

Who has prepared the set of standard terms of export price 
quotations ? 

(a) Government of India 

(b) UNO 

(c) International Chamber of Commerce 

(d) Indian Institute of Foreign Trade 
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11- lk[k&i= dk iqf”Vdj.k dkSu djrk gS \ 

¼v½ fu;kZrd 

¼c½ vk;krdrkZ 

¼l½ tkjh djus okyk cSad 

¼n½ ijke’khZ cSad 

A letter of credit is confirmed by whom ? 

(a) Exporter 

(b) Importer 

(c) Issued Bank 

(d) Advising Bank 

12- 
--------------------------

 foi.ku esa egRoiw.kZ Hkwfedk vnk djrk gSA 

¼v½ lEo)Zu 

¼c½ miHkksDrk 

¼l½ ykxr 

¼n½ cktkj 

.............. plays an important role in marketing. 

(a) Promotion 

(b) Consumer 

(c) Cost 

(d) Market 
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13- ;fn dksbZ fuekZrk fons’k esa eky dk izR;{k forj.k djrk gS] rks forj.k 

O;;ksa esa 
--------------------------

 gksrh gSA 

¼v½ deh 

¼c½ c<+ksŸkjh 

¼l½ lekurk 

¼n½ vklkuh 

If an exporter distributes the goods directly in foreign 

countries, then the distribution expenses ............... . 

(a) Increase 

(b) Decrease 

(c) Remain same 

(d) Become easy 

14- cgqr cM+h ek=k esa Qy] Qwy ;k ek¡l dk fu;kZr djus ds fy, vki 

;krk;kr ds fdl lk/ku dk iz;ksx djsaxs \ 

¼v½ gokbZ tgkt 

¼c½ ikuh dk tgkt 

¼l½ lM+d ekxZ 

¼n½ daVsujksa  
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To exports goods like fruits, flowers or meat in large 
quantities the mode of transport should be : 

(a) Aeroplane 

(b) Ship 

(c) Road transport 

(d) Containers 

15- fons’k O;kikj ¼fodkl ,oa fu;eu½ vf/kfu;e fdl o”kZ esa ikfjr gqvk 

Fkk \ 

¼v½ 1991 

¼c½ 1992 

¼l½ 1993 

¼n½ 1994 

In which year was the Foreign Trade (Development and 
Regulation) Act passed ? 

(a) 1991 

(b) 1992 

(c) 1993 

(d) 1994 

16- Hkkjr esa lcls vf/kd ek=k esa dkSu&ls inkFkZ dk vk;kr gksrk gS \ 

¼v½ lksuk 

¼c½ dikl 

¼l½ moZjd 

¼n½ nkysa 
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Which substance is imported in maximum quantity in India ? 

(a) Gold 

(b) Cotton 

(c) Fertilizers 

(d) Pulses 

17- vUrjkZ”Vªh; ewY; fu/kkZj.k esa] fuEufyf[kr esa dkSu&lk xSj&ewY; ?kVd  

gS \ 

¼v½ lhekar ykxr 

¼c½ LFkk;h ykxr 

¼l½ le&foPNsn ewY; 

¼n½ czk.M dh Nfo 

Which of the following is non-price factor in International 
price determination ? 

(a) Marginal cost 

(b) Fixed cost 

(c) Break-even price 

(d) Brand image 

18- Hkkjrh; fu;kZr o vk;kr cSad (EXIM) dh LFkkiuk dh xbZ Fkh % 

¼v½ 1981 esa 

¼c½ 1982 esa 

¼l½ 1983 eas 

¼n½ 1984 eas 
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Export and Import Bank of India (EXIM) was established in : 

(a) 1981 

(b) 1982 

(c) 1983 

(d) 1984 

19- fdl ‘kgj esa jk”Vªh; fMtkbu laLFkku fLFkr gS \ 

¼v½ fnYyh 

¼c½ Hkksiky 

¼l½ ukxiqj 

¼n½ vgenkckn 

In which city is National Institute of Design situated ? 

(a) Delhi 

(b) Bhopal 

(c) Nagpur 

(d) Ahmedabad 

20- ;fn fdlh Hkkjrh; fu;kZrd dk pkyw o fiNys rhu o”kks± esa 500 djksM+ 

#i;s dk fu;kZr gks] rks mls fdrus flrkjs okys fu;kZr x̀g dk ntkZ 

fn;k tk;sxk \ 

¼v½ nks flrkjs 

¼c½ rhu flrkjs 

¼l½ pkj flrkjs 

¼n½ ik¡p flrkjs 
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If the value of an Indian exporter’s export in each of past 

thee years and in current year is ` 500 crores, what will be its 

star rating ? 

(a) Two Star 

(b) Three Star 

(c) Four Star 

(d) Five Star 

 [k.M&c izR;sd 2 

(Section—B) 

vfr y?kq mŸkjh; iz’u 

(Very Short Answer Type Questions) 

uksV % fdUgha vkB iz’uksa ds mŸkj nks ;k rhu okD;ksa esa nhft,A 

 Attempt any eight questions in two or  three sentences. 

1- vUrjkZ”Vªh; foi.ku D;k gS \ 

What is International Marketing ? 

2- tula[;k o lkaLd`frd okrkoj.k D;k gksrk gS \ 

What is demographic and cultural environment ? 

3- Hkkjr dh nks ljdkjh LokfeRo okyh fu;kZr ,tsafl;ksa ds uke crkb;sA 

Name two government owned export agencies of India. 

4- mRikn ls D;k vfHkizk; gS \ 

What is meant by product ? 
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5- czk.M o VªsMekdZ esa D;k vUrj gS \ 

What is the difference between a brand and a trademark ? 

6- fu;kZr oLrqvksa dk iwoZ&ijh{k.k D;ksa djk;k tkrk gS \ 

Why is pre-shipment inspection of export done ? 

7- MfEiax D;k gksrh gS \ 

What is Dumping ? 

8- O;kikjh vk;krd dkSu gksrs gSa \ 

Who are merchant importers ? 

9- HkaMkj.k ykxr ds rhu ?kVd dkSu&ls gSa \ 

Which are the three components of warehousing cost ? 

10- vfxze vf/kdj.k ifj;kstuk D;k gS \ 

What is advance authorisation scheme ? 

 [k.M&l izR;sd 3 

(Section—C) 

y?kq mŸkjh; iz’u 

(Short Answer Type Questions) 

uksV % fdUgha vkB iz’uksa ds mŸkj yxHkx 75 ‘kCnksa esa nhft,A 

 Attempt any eight questions in about 75 words. 

1- HkweaMyhdj.k esa #dkoVsa Mkyus okyh ‘kfDr;k¡ dkSu&lh gSa \ 

What are restraining forces against globalisation ? 
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2- de fodflr ns’kksa esa izfr&O;kikj ds D;k ykHk gSa \ 

What are the advantages of counter-trade for less developed 

countries ? 

3- mRikn fu;kstu D;k gS \ 

What is product planning ? 

4- fons’kh O;kikj uhfr ds mís’; D;k gSa \ 

What are the objectives of foreign trade policy ? 

5- vk;kr ds fy, ^CySd fyLV* D;k gksrh gS \ 

What is ‘black list’ for imports ? 

6- Hkkjrh; fu;kZr xkj.Vh dkWiksZjs’ku fdl izdkj ls Hkkjrh; fu;kZrdksa dh 

lgk;rk djrk gS \ 

In what ways Export Credit Guarantee Corporation of India 

helps Indian exporters ? 

7- gLrkarj.k ewY; fu/kkZj.k D;k gS \ 

What is Transfer Pricing ? 

8- yscy esa D;k lwpuk,¡ iznf’kZr dh tkrh gSa \ 

What information is displayed in the label ? 

9- vUrjkZ”Vªh; lEHkkj.k izca/ku ds ?kVd dkSu&ls gSa \ 

Which are the components of International logistics 

management ? 
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10- fu;kZr lwpukvksa ds vkarfjd lzksr D;k gaS \ 

What are the internal sources of export information ? 

 [k.M&n izR;sd 5 

(Section—D) 

nh?kZ mŸkjh; iz’u 

(Long Answer Type Questions) 

uksV % lHkh iz’uksa ds mŸkj nhft,A vf/kdre ‘kCn lhek 150 ‘kCnA 

 Attempt all questions. Maximum word limit 150 words. 

1- vkfFkZd la?k D;k gksrs gSa \ ;wjksih; la?k dh laf{kIr O;k[;k dhft,A 

What are Economic Unions ? Explain in brief European 
Union. 

vFkok 

(Or) 

vUrjkZ”Vªh; foi.ku ds egRo dk foLrkj ls o.kZu dhft,A 

Explain in detail the importance of International Marketing. 

2- czk.M MdSrh D;k gS \ blds :i vkSj dkj.k D;k gSa \ 

What is brand piracy ? What are its forms and reasons ? 

vFkok 

(Or) 

fuekZrkvksa] e/;LFkksa o miHkksDrkvksa dks iSdsftax ds D;k mi;ksx gSa \ 

State the uses of packaging to manufacturers, middlemen and 

customers. 
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3- Hkkjr dh Lora=rk&iwoZ fu;kZr uhfr ij izdk’k Mkfy,A 

Throw light on the export policy of pre-independent India. 

vFkok 

(Or) 

izR;{k forj.k ek/;e ds ykHk crkb,A 

Explain the advantages of direct distribution channel. 

4- fu;kZr foŸk ls vki D;k le>rs gSa \ fu;kZr foŸk ds egRo dks 

le>kb;sA 

What do you mean by Export Finance ? Explain the 

importance of export finance. 

vFkok 

(Or) 

Hkkjr esa fons’kh O;kikj esa eq[; :i ls iz;ksx gksus okys izys[kksa dk 

o.kZu dhft,A 

Explain the main documents used in foreign trade in India. 

 

 

 

 

 

 

E–119   


