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Note : Attempt all the five questions.  All questions carry
equal marks.

1. Define the term organizational behaviour. Discuss how
an understanding of attitudes is useful for the study of
organizational behaviour.

OR

Explain the various organizational behaviour models.
What are the managerial implications of it?

2. "Beauty lies in the eyes of beholder". Explain the state-
ment in light of the perceptual process.

OR
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What do you mean by Learning? Explain the principles
of learning . Elaborate on the process of learning.

 Define Leadership. State its importance along with differ-
ent leadership styles.

OR

"Group dynamics is referred to as an important core of
any organisation". Comment.

4. "Nothing is constant except the change". Explain the state-
ment with respect to factors responsible for change.

OR

Distinguish traditional vs. modern view of conflict. How
is the conflict resolved?

5. What do you mean by Organisational Development (OD)?
Discuss in detail the characteristics and importance of
OD.

OR

What do you understand by OD Intervention? Discuss
any two types of intervention and its significance to the
organisation.


