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JAIN Online 

Proctored Examination 

 

 

 

Logging into the Student Portal 

Begin by navigating to the student portal. You will be prompted to enter your registered 

user name and password to access your dashboard. You also have an option to log in 

using an OTP. 
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Navigating to the Examination Section 

Once logged in, you will land on your Student Dashboard. From the left-hand menu, 

ensure you are on the Dashboard tab. The main area will display the "End Semester 

Exams" section, which contains the necessary steps and links for your examination. 
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Downloading the Answer Script Template 

For exams with descriptive questions, you must download the official "Answer Script 

Template." This can be found in the End Semester Exams section of your dashboard. 
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Pre-Examination Preparations and Guidelines 

Before you can begin your exam, there are several mandatory preparatory steps. 

Examination Guidelines and Instructions 

It is crucial to familiarize yourself with the university's examination guidelines. 

• Assessment Structure: Assessments include Continuous Assessments (CA) 

and End Semester Examinations (ESE), with a score weightage of 30:70, 
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respectively. To pass, a student must score at least 40% in the ESE and a 

combined aggregate of 40%. 

• Registration: Students must register and pay all applicable fees for the End 

Semester Examinations to be eligible. 

• AI-Proctoring: All End Semester Examinations are conducted online through an 

AI-enabled Remote Proctoring system. 

• Mandatory Mock Exams: It is obligatory for all students to download the 

examination application and take the mock exams before registering for the final 

exams. 

• Exam Duration: Each examination is 3 hours long, with an additional 20-minute. 

Descriptive Answers: For descriptive questions, learners must write their answers on 

a prescribed template, which must be downloaded and printed beforehand. 
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Downloading and Installing the Examination Application 

From the dashboard, click the "EXAM APP DOWNLOAD" button. You will be given 

options to download the application for either Windows or Mac. 

After downloading the file (Jain Online Protoring Tool_prod), locate it in your downloads 

folder and run the application to install it. 

 

 

 

 

 

Launching the Proctoring Tool and Completing Pre-Checks 

Launch the "Jain Online Proctoring" application. 
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Logging into the Proctoring Tool 

You will be presented with a login screen. Enter your Student Email/User ID and 

Password to proceed. 

 

 

 

Verifying Your Information 

The application will display your student information for verification. Ensure all details 

are correct and click "Continue". 
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System Checks 

The tool will perform a series of automated system checks to ensure your setup is 

compatible. This includes checks for your Webcam, Microphone, Monitors, Network, 

Bluetooth, USB Devices, and any Screen Sharing Apps. 

Initially, you may see failures, such as "Camera not ready" or "Mic not ready." 

To resolve this, select your camera from the dropdown menu. A live preview will appear. 

Click "Set Active Camera". 

A confirmation pop-up will appear once the camera is set successfully. 

If any unauthorized USB devices are detected, you must request an exception. Click the 

yellow warning icon. 

Provide a clear justification for why the device is connected (e.g., "Anomaly," 

"Ergonomic mouse") and click "Submit Request". 

Once all checks have passed and exceptions are submitted, you will see green 

checkmarks next to all items. You can then click "Continue". 
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Identity Verification 

The next step is to verify your identity through photo capture. 
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• Face Registration: Position your face within the oval guide and click "Capture 
Photo" when ready. 

 

 

 

Side Profile Capture: You will then be asked to turn your head slowly to capture a side 

profile for verification. 
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Review Photos: Review the captured frontal and side profile images. If they are not 

clear, you can "Retake" them. Otherwise, click "Continue". 
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Understanding the Examination Interface 

Before starting the exam, you will be shown the exam instructions and offered a guided 

tour of the interface. 

Exam Instructions 

Read the instructions carefully. They cover rules for before you begin (e.g., use a 

desktop/laptop, ensure stable internet) and during the exam (e.g., webcam must stay 

on, adhere to academic integrity). 
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Interface Guided Tour 

You can take a quick tour to familiarize yourself with the layout. The tour will highlight 

key features: 

• The complete exam interface. 

• The Timer, showing remaining time. 

• The End Exam button. 

• The Question Display area. 

• MCQ Options for multiple-choice questions. 

• Question Controls (Previous/Next). 

• The Question Grid for navigating between questions. 

• The Status Legend (Answered, Viewed, Not Viewed). 

• The Descriptive Answer section. 
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Once the tour is complete, or if you choose to skip it, you will be asked to confirm that 

you are ready to start the exam. Click "Yes" to proceed. 
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NOTE: In some cases, the above screen may not appear if the system did an auto-login 

and may skip this section. If you are prompted for the Login like above again do use the 

UMS provided credentials to login. 
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During the Mock Exam 
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The proctoring tool is now active, and monitoring begins. Your live camera feed will be 

visible on the left side of the screen. 

Answering Multiple Choice Questions (MCQs) 

Read the question and select your chosen answer from the options provided. After 

selecting an answer, click "SUBMIT ANSWER". The corresponding number in the 

Question Grid on the right will change color to indicate it has been answered. Use the 

"NEXT" button to move to the next question. 

Answering Descriptive Questions 

For descriptive questions, you have two options: 

1. Type your answer directly into the text box provided. 

2. Upload a handwritten script by clicking the "UPLOAD" button. 

To upload, you will need to capture a photo of your handwritten answer sheet (using the 

downloaded template). 

• Click "CAPTURE PHOTO". 

• A new window will open for you to take the picture. 

• You can then crop the image to ensure it is clear and legible. 

• Click "CROP / APPROVE IMAGE" to finalize. 

The uploaded image will appear in the answer area. Click "SUBMIT ANSWER". 

Using Permitted Resources 

If certain resources are permitted for your exam (e.g., a Scientific Calculator), a 

"Resources" button will be available. Clicking this allows you to select and open the tool 

in a new window. 
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Submitting Your Exam 

Once you have answered all questions, click the "END EXAM" button at the top right. 
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If you have any unattempted questions, a warning will appear, listing the question 

numbers. You can either "RESUME" the exam to answer them or click "END EXAM" to 

proceed with submission. 

 

 

 

Upon successful submission, a confirmation message will appear. 
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Support and Policies 
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For any technical assistance during the process, you can contact the support team as 

per the information shown to you. 

You can also review the university's Privacy Policy and Terms & Conditions through 

the links provided in the footer of the proctoring tool. 

 


