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TAKE CONTROL OF YOUR MAINTENANCE DATA  
AND ENERGY
Granlund Manager is a modern Computerized maintenance 
management system (CMMS) that is used in over 30 countries and 
by thousands of end-user organisations around the world.  
 
With over two decades of industry experience, today Granlund 
Manager is cloud-based software that comprises different 
modules that can be tailored to respond to the different needs and 
phases of your organisation. 
 

GRANLUND MANAGERS 
BENEFITS:
» Gives visibility to and ownership of asset data
» Improves planning and follow-up of maintenance actions
» Reports and optimises energy consumption
» Increases cost and energy savings

“This is a very useful system
for our hotel’s operative manage-
ment. It indicates where problems 
are, so that we can plan our daily
maintenance tasks and investments 
better. It also gives us clear visibility 
of our energy consumption.”
Mr. Marco Liu, Rooms Division Manager,
Radisson Blu Hotel, Beijing

What is Granlund 
Manager?

Granlund Manager makes it possible to save costs and energy, 
and take control over building asset data and any related activity.  
 
Granlund Manager is fast and easy to implement and within three 
months of operation can save up to 30% of energy costs.

» Learn more: granlundgroup.com



GOVERNMENT/PUBLIC SECTOR
Granlund has vast experience in
serving government organisations.
Currently, about 20.000 government
buildings in various countries use
Granlund Manager.

INVESTORS
Granlund Manager allows property 
owners to plan and follow up operative 
costs as well as capital expenditure for a 
variety of buildings. The system is designed 
to give top management visibility and 
control of large building portfolios.

HEALTH CARE
Granlund Manager accommodates
the special needs of the health care
sector, such as the requirement for
uninterrupted operation and rapid
response in situations when problems
occur. The system is used widely within
the hospital and health care systems in
the Nordic countries.

HOTELS
Granlund Manager is a significant
factor in saving costs and energy
of many hotels. Granlund Manager
is used in over 100 hotels in Asia,
Europe and the Middle East.

RETAIL
Granlund Manager is used in
hundreds of retail centres,
supporting the often complex
maintenance and energy
environment in shopping malls.

OFFICES
A well functioning office with good indoor
air quality not only supports the wellbeing
of employees, but also provides a good 
rental income for the building owner. 
Today, with the help of Granlund
Manager, thousands of office buildings
are well managed and constantly
monitored.

RESIDENTIAL BUILDINGS
Granlund Manager makes it possible
for tenants, property management
companies and property owners
to get full visibility of maintenance
actions and energy consumption in
residential buildings.

INDUSTRY
Granlund Manager makes it possible
to keep track of huge amounts of
information. Our software is used in
planning complex information in a
variety of buildings and equipment

OPERATORS
Granlund has served operators for
over 20 years and we have a deep
understanding of what is needed for
maintaining national mobile networks.
Today, Granlund Manager is used
in thousands of data centres and
base stations, serving hundreds of
thousands of service requests.

Granlund Manager allows users to access online maintenance information whenever they need it. Whether you are a 
building owner or part of maintenance staff, you have access to the information you need.



» Learn more: granlundgroup.com

TAKE CONTROL OF YOUR 
MAINTENANCE DATA AND 
ENERGY

A WELL-MAINTAINED BUILDING CREATES A PLEASANT WORKING ENVIRONMENT AND 
REDUCES OPERATIONAL COSTS.

VISIBILITY AND OWNERSHIP OF ASSET DATA
Granlund Manager stores all of a buildinǵ s central assets, giving 
full visibility of asset information as well as the maintenance 
actions related to them. Information such as asset documentation,
maintenance manuals, technical descriptions, pictures, 
maintenance reports and drawings can all be easily added into
the system. With Granlund Manager, the maintenance data 
related to a building is always retained, even though suppliers
or people change over time.

EASE OF USE
Granlund Manager is designed to support a large number of 
users. The system is very user friendly, with different user views 
and rights easily customisable depending on a person’s role. 
With users in more than 30 countries, Granlund Manager 
supports a vast number of different languages, making it truly 
global.

PLANNING AND FOLLOW-UP OF MAINTENANCE 
TASKS
Granlund Manager automates the process of handling service 
requests. A service request can be submitted easily through a 
mobile device, a web page or a companý s intranet. The person 

making the request can also automatically follow the status of 
their request on their mobile phone. Maintenance tasks can be 
automatically sent to the mobile phone of the person assigned 
to the task, which optimises time usage. Scheduled preventive 
maintenance is a basic precondition for uninterrupted operation 
of mechanical and electrical systems in a building. Granlund 
Manager ensures that preventive maintenance tasks can be 
planned well in advance. The system monitors tasks, making sure 
they have been carried out as planned and reports deviations 
automatically.

CONTRACT AND SUPPLIER MANAGEMENT
Handling contracts and actions of different service providers is a 
vital part of effective facility management. Granlund Manager 
stores building-related documents and information, making it 
easy to retrieve, view and print them whenever necessary



ENERGY REPORTING AND OPTIMIZATION 
Granlund Manager combines energy efficiency and building 
maintenance in a unique way. It consolidates data from different 
energy sources into easy understandable statistics, producing 
important information for energy follow-up. External energy data
can either be read manually or automatically imported from 
different sources, such as BMS systems. Granlund Manager not 
only consolidates and reports energy information, it also translates 
building data into easy understandable energy performance and
indoor conditions KPIs. By following real-time building performance 
with predefined targets, optimal energy usage for the building can 
be achieved. Granlund Manager also makes it easy to identify, 
resolve and follow-up deviations, such as system failures or peaks  
in energy consumption.

LONG TERM PLANNING
Granlund Manager offers versatile and user-friendly features that 
enable long-term planning and budgeting for a large number of 
buildings. The software also includes budgeting and approval 
procedures to emphasise financial management, ensuring 

“Introducing technology into facility manage-
ment makes a lot on sense. With Granlund 
Manager we can offer better service to our 
customers while at the same time streamlining 
our own way of working.” 
Mr. Mohamed Al Seddiq Mutawa, 
CEO, AlSaher Facility Management System

50 %
TARGETING

SAVINGS 
in service 

time

consistency in the decision-making phase. Granlund Manager 
interfaces with several financial management systems, transferring 
project and budget information between the systems.

BUILDING INFORMATION
Granlund Manager helps to visualise energy usage, maintenance 
reaction times, carbon footprints and indoor conditions, which 
ensures the user is well informed of the well-being and sustainability 
of a building. The information can be shown on lobby screens, 
intranets or mobile devices. Granlund Building Information is a great 
tool for showing people the impact they have on a building’s energy
consumption.

MANAGEMENT REPORTING AND KPIS
Granlund Manager makes it possible to thoroughly analyse 
and report building data into easily understandable KPIs for top 
management. The system has ready reports and supports individual 
management reporting needs. Granlund Manager is an excellent 
tool for comparing a large number of buildings in order to support 
future decision-making.

Al Saher Facility Management System is 
a maintenanceservices company that specialises in 
residential safety and security,electrical maintenance, 
water tank cleaning and plumbingmaintenance. The 
company operates in Abu Dhabi,United Arab Emirates. 



GRANLUND 
MANAGER

GLOBAL AND LOCAL SUPPORT

Granlund supports customers in more than 30 countries. Our 
support services include implementation, training and end-user 
support of the Granlund Manager system. We also conduct 
building audits, energy reporting and optimisation services, and 
our customers benefit from the latest innovations and industry best 
practices from around the world. We work locally together with 
our certified partners as well as through our own support centres.

Granlund Manager is a cloud-based application (SaaS). Granlund works with world-class and well-known partners for the storing 
and handling of customer data. Our cloud-based solutions are designed to incorporate the highest standards of security and privacy 
in order to comply with both customer and local rules and regulations. For customer groups with very sensitive and critical information, 
Granlund Manager can also be installed locally at the customer’s premises.

Over the last 20 years, Granlund Manager has been 
developed into one of the world’s leading CMMS. The system 
not only supports the automation of maintenance tasks, energy 
reporting and optimisation, but it is also at the cutting edge 
of developing and integrating Building Information Models 
(BIM) in maintenance. Granlund is an active member of the 
buildingSMART organisation, which is the worldwide authority 
driving the transformation of the built environment through the 
creation and adoption of open, international standards.

ON THE EDGE OF DEVELOPMENT

DATA SECURITY



GRANLUND MANAGER
IS FULLY MOBILE  
As modern facility management software, Granlund 
Manager is fully mobile. Previously, facility management was 
done on paper or by explaining in person. Today, requests 
are handled easily and quickly through the mobile function, 
creating substantial time savings.

FAST AND EASY
IMPLEMENTATION

WE HAVE A DEEP UNDERSTANDING OF FACILITY MANAGEMENT COMBINED WITH 
READYMADE TEMPLATES FOR ASSETS, MAINTENANCE AND ENERGY.
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BUILDING ON INNOVATION
Granlund specializes in software services, consultancy and  
design. At its core, our expertise is wellbeing in the built environment. 
Granlund was established in 1960 and today we have almost 900  
employees, customers in over 30 countries, and offices in Finland,  
China, UAE, Sweden and UK.
www.granlundgroup.com

HEAD OFFICE

Granlund Oy
Malminkaari 21
P.O. Box 59
00701 HELSINKI 

Phone: +358 10 7592 000

GRANLUND CHINA

The Executive Center, level 42
CITIC Square 1168 West Nanjing 
Road
Jing’an district Shanghai

200041 China

Phone: +86 21 5252 4618
 

GRANLUND MIDDLE EAST

Jumeirah Lakes Towers
Jumeirah Bay X2 Tower, 
16th Floor
Jumeirah Lake Towers, Dubai, UAE
P.O. Box: 126732 

Phone: +971 (0) 4 437 5700

GRANLUND SWEDEN

Västra Kalkbrottsgränd 13

21612 Limhamn

Phone: +46 70 6755717

GRANLUND GROUP | SOFTWARE


