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For immediate release

RBL Bank goes live on Goods and Services Tax (GST) portal

e Authorised by Government of India for GST Collections
e Services available to RBL Bank customers and non-bank customers

Mumbai, December 27, 2023: RBL Bank today announced that it has gone live with GST Collections on behalf
of the Government of India through direct integration with the GST portal. This supplements the Direct Tax
collection offering launched earlier this year post empanelment of the Bank as an agency bank.

This service will enable RBL Bank customers to make GST and direct tax payments seamlessly via various digital
channels and RBL Bank branches. The enablement is another step in the journey towards providing a one-stop
offering for its clients to meet their statutory obligations. The RBL Bank interface provides a seamless user-
friendly platform for GST payments and instant availability of payment confirmation.

Brijesh Mehra, Head — Wholesale Banking, RBL Bank, said, “In an increasingly digital world where customers
look to their bank for efficiency in meeting their statutory payments, RBL Bank continues to invest in building
its Government and Transaction Banking franchise by offering intuitive, easy to use online banking solutions
that simplify their lives. With the addition of GST payments as an offering, our customers can now use both
the online and branch channels for seamless, hassle-free tax payments using their RBL Bank account.”
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About RBL Bank

RBL Bank is one of India’s leading private sector banks with an expanding presence across the
country.The Bank offers specialized services under five business verticals namely: Corporate &
Institutional Banking, Commercial Banking, Branch & Business Banking, Retail Assets & Treasury and
Financial Markets Operations. It currently services more than 14.31 million customers through a
network of 528 branches; 1,206 business correspondent branches (of which 29 are banking outlets)

and 408 ATMs spread across 28 Indian states and Union Territories

RBL Bank is listed on both NSE and BSE (RBLBANK).
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