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PREFACE 

Management is an art of getting things done through and with the people in formally 

organized groups. It is an art of creating an environment in which people can perform and 

individuals and can co-operate towards attainment of group goals. Management Study HQ 

describes Management as a set of principles relating to the functions of planning, directing 

and controlling, and the application of these principles in harnessing physical, financial, 

human and informational resources efficiently and effectively to achieve organizational 

goals. A good management is the backbone of all successful organizations. And to assist 

business and non-business organizations in their quest for excellence, growth and 

contribution to the economy and society, Management Book Series covers research 

knowledge that exists in the world in various management sectors of business through peer 

review chapters. This book series helps company leaders and key decision-makers to have a 

clear, impartial, and data-driven perspective of how factors will impact the economy moving 

forward and to know what they should be doing in response. It also focuses on a range of 

issues but not limited to General Management 

1. Marketing Information Technology & Library 

2. Finance 

3. Business 

4. Human Resources 

5. Operations 

6. International Business 

7. Entrepreneurship 

8. Business Ethics 

9. Corporate Social Responsibilities 

10. Public Policy 

11. Tourism & Hospitality 

 

 

 

 

 

 



iv 

EDITORIAL BOARD MEMBERS 

Dr. G Vignesh  

Associate Professor and Head  

Nallamuthu Gounder Mahalingam College 

90 Palakkad Road, Pollachi-642001 

 

Dr. Dudekula Rafi  

Research Associate  

ICAR-IIMR  

Hyderabad, Rajendranagar ,India  

 

Dr. Biju T  

Associate Professor  

Department of Commerce School of Business Management  

Legal Studies University of Kerala 

Thiruvananthapuram, Kerala, India 

 

Amarjeet Kumar  

Research Scholar  

Chandragupt Institute of Management Patna 

Patna  Mithapur Institutional Area, Patna ,Bihar, India 

 

Dr. Anees Sulthana  

Associate Professor  

Aurora PG college  

Hyderabad ,India  

 

Dr. Priya  

Assistant Professor  

Institute of Management Sciences 

Second campus, University of Lucknow 

Jankipuram, Luucknow,Uttarpradesh ,India  

 



v 

Dr. Aman Kumar  

Associate Professor  

Department of Airlines and airport (UITHM) 

Chandigarh University 

NH-05, Ludhiana - Chandigarh State Hwy, Sahibzada Ajit Singh Nagar, Punjab, INDIA  

 

Mr. Justin Babu  

Asst Professor  

Department of Hospital Management 

NSHM Knowledge Campus 

Arra-Shibtala, Via Muchipara, Durgapur, West Bengal ,India 

 

Dr. Latika Bhatia  

Director  

Navodaya Central school 

Bolomondoddi Road, Raichur, Karnataka , India  

 

Dr. Rita Biswas  

Senior Facilitator  

Regenesys Business School under Regenesys Institute of Management 

Proxima Building, Unit No 1101, 11th Floor, Plot No 19, Sector 30 A 

Near Vashi Railway Station, Navi Mumbai -400705, India 

 

Dr. S. C. B. Samuel Anbu Selvan  

Associate Professor  

The American College 

Madurai, Tamilnadu, India  

 

Ms. Aarti Kamble  

Consultant/Founder  

IT Department  

Juxtovations ,Khaaaarghar ,Mumbai, India 

 

 



vi 

Dr. Kumar Ratnesh  

Associate Professor  

Dewan Institute of Management Studied 

NH-58 Partapur Bypass Road Meerut 250103 ,Uttarpradesh 

 

Dr. Pravesh Soti  

Professor  

Krupanidhi College of management  

Chikkabellandur ,Carmelaran Post Vathur Road Banglore ,karnataka ..,India 

 

Dr. Seema Thakur  

Associate professor  

Galgotias university 

Greater Noida,Uttar Pradesh 

 

Tanya Verma  

Research Scholar IIT-Roorkee  

Indian Institute of Technology Roorkee 

 

Dr. Madan Chhetri  

Associate Professor  

DHSS Building, Sikkim Manipal University 

5th Mile, Tadong, Sikkim ,India . 

 

Dr. Abhishek Venkteshwar  

Assistant Director and Professor 

Alliance University  

Bangalore  

 

Dr. Roomi Rani  

Assistant Professor  

Government S.P.M.R College of Commerce  

Jammu and Kashmir, India  

 



vii 

Dr. G Abishek   

Senior Lecturer  

AL Badar Rural Dental College & Hospital  

Sy.No. 12, GDA Layout, Dariyapur, Naganhalli Road  

Kalaburagi -Karnataka ,India 

 

Dr. Sanjay Ganesh Mishra  

I/C Principal  

Shree L R Tiwari Degree College of Arts 

Commerce and Science 

Shree L R Tiwari Educational Campus 

Kanakia Park, Miraroad East, Thane 401107, Maharashtra, India 

 

Dr. Dhirendra Kumar Jena  

Assistant Professor, Business Management  

Department of MBA 

Balasore College of Engineering & Technology 

National Highway 5, Sergarh, Balasore, Odisha 756060 

 

Dr. A. Shameem  

Professor  

AMET Business School, AMET University  

135 ECR - Kanathur, Thamilnadu, India  

 

Nilam Kabra Lahoti  

LMS Associate &T= Teacher  

Lokhandwala, Kandivali East, Mumbi ,India 

 

Dr. Ashvin M Gutti  

Director - Academics & Operations  

Patel Institute of Science & Management   

Outer Ring Rd, opp. Intel, Kariyammana Agrahara 

Bellandur, Bengaluru, Karnataka, India   

 



viii 

Dr. Sumit Kumar Shome  

Registrar Camellia Knowledge HUB .,H-2, Bud Bud 

Purba Barddhaman, West Bengal, India  

 

Dr. Preeti Garg  

Associate Professor  

Shobhit Institute of Engineering & Technology   

Deemed to be University 

NH-58, Modipuram ,Meerut ,Uttar Pradesh ,India . 

 

Ranjitha R  

Assistant Professor  

BNM Institute of Technology  

Banashankari Bengaluru, India



ix 

CONTENTS 
 

PART 1  Page No. 

  

Chapter 1 

GROWTH OF OPEN BANKING IN DIGITILISED ERA………………………... 1-7 

  

Chapter 2 

ROLE OF HARITHA KERALA MISSION FOR SUSTAINABLE 

DEVELOPMENT OF TRIBAL RESOURCES & PEOPLE IN KERALA: A 

CASE STUDY OF IHRML-UNDP PROJECT…………………………………….. 8-18 

  

Chapter 3 

UNLOCKING THE POTENTIAL OF DIFFERENTLY ABLED INDIVIDUALS: 

THE SIGNIFICANCE OF FINANCIAL EMPOWERMENT…………………….. 19-28 

  

PART 2  

  

Chapter 1 

AN ICT’S APPROACH TOWARDS STRATEGIC ROLE OF HUMAN 

RESOURCE IN INDIAN TOURISM INDUSTRY……………………………….. 29-35 

  

Chapter 2 

GREEN HUMAN RESOURCE MANAGEMENT AND ORGANIZATIONAL 

PERFORMANCE…………………………………………………………………. 36-43 

  

Chapter 3 

COMPREHENSIVE INVESTIGATION OF FINANCIAL PERFORMANCE OF 

ARYAVART BANK: A DUPONT MODEL APPROACH FOR PROFITS, 

EFFICIENCY, AND SUSTAINABILITY……………………………………….. 44-64 

  

PART 3  

  

Chapter 1 

THE APPLICATION OF ARTIFICIAL INTELLIGENCE IN INVESTMENT 

MANAGEMENT DECISIONS……………………………………………………. 65-71 

  

Chapter 2 

ARE CORPORATE SPIN-OFFS GREEN WASHING IN DISGUISE?................. 72-80 

  

PART 4  

  

Chapter 1 

AN REVIEW OF IMPACT OF FINANCIAL TECHNOLOGY ON CUSTOMER 

HAPPINESS OF BANKS IN DELHI NCR………………………………………. 81-88 

  

  

 

 

 

 



x 

Chapter 2 

ANALYTICAL STUDY OF OCCUPATIONAL STRESSORS ALONG WITH 

FEMALE FACULTY MEMBERS IN PRIVATE HIGHER EDUCATIONAL 

INSTITUTIONS OF MEERUT CITY: A FACTOR ANALYSIS………………… 

 

 

 

89-98 

  

PART 5  

  

Chapter 1 

EXPLORING THE INTERPLAY BETWEEN SOCIAL MEDIA USAGE AND 

ADOLESCENT MENTAL HEALTH: AN EMPIRICAL INQUIRY……………. 99-108 

  

Chapter 2 

NEURO-FINANCE: AN EMERGING CONCEPT IN FINANCE………………... 109-118 

  

Chapter 3 

IMPACT OF CUSTOMER ORIENTATION ON ENTREPRENEURIAL 

PERFORMANCE OF SMES: EMPIRICAL EVIDENCE FROM URBAN 

KATHUA…………………………………………………………………………... 119-128 

  

Chapter 4 

IMPACT OF FAMILY BACKGROUND, EXPERIENCE AGE, AND GENDER 

ON ENTREPRENEURIAL INTENTIONS……………………………………….. 129-134 

  

PART 6  

  

Chapter 1 

MIGRATION AND DEVELOPMENT POLICIES: A CASE STUDY OF 

ODISHA STATE………………………………………………………………….. 135-141 

  

Chapter 2 

MCDONALDS AND ITS NEW PRODUCT INTRODUCTION ………………… 142-156 

  

PART 7  

  

Chapter 1 

CANDIDATE EXPERIENCE 2.0: ENHANCING RECRUITMENT 

STRATEGIES FOR MILLENNIALS AND GEN Z……………………………… 157-167 
 

 

 

 

 




