NATIONAL CONSUMERS RIGHTS DAY CELEBRATIONS

Date: 24.12.2021

Department of Commerce conducted an awareness program on Consumer
Protection Act and also conducted Poster Presentation Competitions on
consumer rights on the occasion of National Consumer Rights Day.

Brief report of the program:

Department of Commerce invited Sri. B. Ramesh Babu, a senior
Advocate to enlighten the students on the Consumer Protection Act on the
occasion of National Consumer Rights Day. In connection to this event, he
explained to the students that consumers are suffering basically from three types
of losses related to quality and warranty, manipulation of product expiry dates
and unfair trade practices. He advised that consumers can sue directly in the
consumer forums instead going to courts for the justice if any loss or damage
caused on their purchases. He also said that the consumer can take the help of
the consumer forum for the frauds possible even in case of online purchases,
gold, health, quality and so on.

At the end of the programme, Department of Commerce did organise
a poster presentation competition to mark the occasion where many students
had participated and exhibited their creativity that explains consumer rights.
Sri. B. Ramesh Babu acted as judge for this competition and announced first,
second and third prizes to the winners of the event.
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