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Attempt any three question : Each question  (25) marks

dksbZ Hkh rhu iz”u gy djs%

Que.1 what do you understand by SWOT analysis? Describe its methods and importance?

LokWV fo”ys’k.k ls vki D;k le>rs gSA LokWV fo”ys’k.k dh fof/k rFkk egRo dh foospuk dhft,A

Que-2 what do you understand by Effective communication? Describe its Principles?

izHkkoh lEizs’k.k ls vki D;k le>rs gSA blds fl/nkarks dks le>kb;s

Que-3 Explain the meaning of Grapevine communication And describe its Characteristics
and Type?

vaxwjhyrk laizs’k.k dk vk”k; Li’V dhft, ,oa bldh fo”ks’krk,¡ rFkk izdkj crkb;sA

Que-4 Discuss the Essentials of an effective business letter? Explain the structure of a
business letter

,d izHkko”kkyh O;kolkf;d i= ds vko”;d rRo dh foospuk dhft,A ,d O;kolkf;d i= dh lajpuk
le>kb;sA

Que-5 what do you mean by report? Discuss the types of business Report

fjiksVZ ls vkidk D;k vk”k; gSA O;kikfjd fjiksVZ ds izdkj dk mYys[k dhft,A


