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Attempt any three question : Each question (25) marks
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Que.1 what do you understand by SWOT analysis? Describe its methods and importance?
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Que-2 what do you understand by Effective communication? Describe its Principles?
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Que-3 Explain the meaning of Grapevine communication And describe its Characteristics
and Type?
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Que-4 Discuss the Essentials of an effective business letter? Explain the structure of a
business letter
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Que-5 what do you mean by report? Discuss the types of business Report
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