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Note : Each question contains three parts (a), (b) and (c) out of 

which attempt any two parts. All questions carry equal 

marks. 

1. (a) What do you mean by computer system ? Draw the 

block diagram of a computer and explain the 

functionality of each component. 

(b) Discuss different types of computer software. 

(c) What do you mean by computer generation ? Explain 

it. 

2. (a) Differentiate between impact printer and non-impact 

printer. 

(b) What are output devices ? Explain any four output 

devices. 
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(c) Write short notes on the following : 

(i) Printer 

(ii) Plotter 

3. (a) Differentiate between primary memory and secondary 

memory. 

(b) Write the role of cache memory in data transfer. 

(c) Discuss the role of memory management unit. 

4. (a) How is chart created in MS-Excel ? Explain different 

types of charts. 

(b) What is power point presentation ? How many types of 

slides can be generated ? 

(c) What do you mean by document in MS-Word ? 

Discuss any seven tools for formatting documents. 

5. (a) Discuss the role of internet on e-Commerce. Name at 

least 5 e-Commerce websites. 

(b) What is the use of search engines ? Explain the google 

applications. 

(c) Explain the following : 

(i) e-resources 

(ii) e-shopping 

(iii) e-mail 
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