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M. COM. (THIRD SEMESTER)
EXAMINATION, Dec. -Jan., 2021-22

(ORGANISATIONAL BEHAVIOUR)
PAPER SECOND

Time : Three Hours] [Maximum Marks : 80

Aie- FdegaR F9 @Wusl & IR ol

Note : Attempt all sections as directed.

gusg - 3]
Section -A

(1 mark each)

Fegfro/sglaseaia gea

(Objective/Multiple Choice Questions)

Ae- uft gyt & IR A
Note : Attempt all questions.

&) IR & T Hifere|

Choose the correct answer:

P.T.O.

(2]
1. “=aRba TS vd M5t ygRianT &1 anr 21ag deN
&
(A) feerms @
(B) 3t &
(C) safieT &
(D) TU=H @

Personality is the sum of total of innate and acquired
dispositon "This statment is of :

(A) Hilgard

(B) Allpot

(C) Valentine

(D) Luthans

2. T Tl & ¥nee R aRar 82

(A) Il R

(B) =fma fagiwar =
(C) (A) wd (B) &l
(D) §T ¥ @I Tl

Group members resource depends on :
(A)  On merit

(B) On personal specialities

(C) Both (A)and (B)

(D) None of these
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(3] [4]

3. ¥OY & TE BRI &7 5. 9g B X q Y fquR aRT &1 yies fean ¢
(A) faferiexor A) T8
B) wfedi § R (B)
: (C) #HHHR
(C) SidiiT¥iRan
(D) &
(D) s Xand Y theory of leadership has been propounded by :
Main causes of conflict are. (A) Teed
(A) Specialization (B) Barnard
(B) Difference in personalization (C) Megreger
D) T
(C) Interdependence (_ ) Temy ] ] ]
6. TYIATe a1 IT &l & 31fed ARhbal & Aed i, faari
(D) Allofthe above TRt 3T st @ Rt ¥ Seeee & a7
4. FeTEES & gAdH U&BR 81 &, afRereT & &
A) 1 (A) 39 U UeH
®) 2 (B) A Td IR
(C) %S 3. AR
C) 4 ! :
(C) (D) T J P &I
(D) 8 "Communication is an exchange of facts ideas opinion
The minimum parties to Communication are- or emotion by two or more pel‘sons." the definition Of
communication is given by.
(A) 1
(A) LuisA.Allen
(B) 2 (B) Newman and Summer
(C) 4 (C) Fed.G. Mayer
(D) 8 (D) None of these
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7.

8.

(5]

e fadm & T 3aed &
(A) TR & fap™ o1
(B) o Pl by =T
(C) ¥ Yol & T=Y JURAT
(D) ot ¥ gfg w=el

Main objective of organisation developmentis :

(A) Market development

(B) Organisation development
(C) Improve labour capital relations
(D) Increase profit

IRacH & :

(A) 3MMdgDd

(B) TWT o §alal

(C) TameT o gafar

(D) 3HaRID

Changeis :

(A) Necessary

(B) Wastage of time

(C) Wastage of Resources

(D) Unnecessory
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9. Ig @l faf g foaReRT @1 ufcures fosar or
(A) I
(B) U 2w
(C) M YUTSee U exies dbell
(D) faferaw s w@re
Group exchange theory was propounded by :
(A) George Terry
(B) Keith Davis
(C) John thibautand haroid kelly
(D) William G. Scott.

10. 3= Rerferdf 2 &
(A) 4
(B) 5
(C) 6
(D) 8
Life positions are :
A) 4
(B) 5
(C) 6
(D) 8
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11. 3faale &1 qIER! Ued & 13. "31f¥eBTeT SATaIRID 3T & 3B B BT T BRUT
(A) 3iaRe saeEaTs HHYC Aded & IE B &,
(B) 3memt (A) PUCST TG ST BT
(C) wuTG (B) tiex Uh gax @
(D) gRIghT (C) ISl 3R K &
External factor of perception is : (D) 11# Td & B
(A) Internal needs The main reason of most business enterprise becoming

. unsuccessful is the inefficient leadership, " This statment
(B) Exceptations

is of :
(C) Disposition
(A) Koontzand O' Donnell
(D) Repetition
o (B) PeterF. Drucher
12. 3UpH H TS Y RITAT PR &,
. (C) GeorgeR. Terry
(A) 3JddH 9§
(D) Mooney and Relley

(B) TeTW V&Y
: 14, ... & C AT S O & M 3 &
©) e g IR’ & e g &l
(D) aclh HeCT ®) 2t ®)
In an enterprise organizing is established by : (C) ERUN (D) Al
(A) Top management According to " Leaders are born as well as also
made."
(B) Middle management
(A) Teed (B) Barnard
(C) Lower management
C) Mc Gregor D Terl
(D) Board of directors (©) g (D) i
F-112
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9] [10]

15. 3R & Refdt axr 21 17. feh AkEaT &
A) 2 (A) <&E A
(B) 3 (B) 3m@dlT
(C) 4 (C) 3= &
(D) 6 (D) 3IRH T
Ego Stages are Individual learns-
A) 2 (A) By Seeing
(B) 3 (B) By observation
(C) 4 (C) By Practice
(D) 6 (D) By all of them

16. 59 WUEl & AR Hoy B sr@emont & 18. 33w Teadt ¥ aftafer & & -
(A) 2 (A) 9GS Teh
(B) 3 (B) 99 YRART
(C) 4 (C) AR @I draar
(D) & 4 Plg &I (D) IRIRG &I
According to Louis Pondy concepts of conflicts are: Biological factors do not include:
A) 2 (A) Cultural factors
(B) 3 (B) Heredity
(C) 4 (C) ability of Brain
(D) None of these (D) Physical Features
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[11]

19. TH T 379 ST B -
(A) &l
(B) i a=ar &l
(C) 3P PRl &
(D) @ber 2
A leaderto his followers-
(A) Pulls
(B) Controls
(C) Attract
(D) Pushes
20. Y T B FINS B &
(A) THHT BT T BT
(B) I PBRAT
(C) 37U &=
(D) TeAT &1 fawR
The best technique of resolution of conflicts is :
(A) Problem Solving
(B) Smoothing
(C) Avoidance

(D) Expansion of Resourses

P.T.O.

[12]

gug - d
Section - B
(2 marks each)
aifer og IR w=A
(Very short answer type questions)

Ae- {2 3ms gl & IR AHIH 30 vt § ol

Note : Attempt any eight questions in maximum 30 words.

1. HTSH & &1 THE A& s

State the two main characteristics of organization.
2. JaaE § IR & Pls &l gIa aloml

Give any two suggestions for improving perception.

3. T oo o & e sarse|

State any two characteristics of organisation develop-

ments.

4. ¥ o oRwmr afsel
Define Conflict.
5. Idc J FT 3 &2
What is meant by leadership?
6. sitwaRe cears @ &2

What is formal communication?
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[13]

7. wh @ aRemw Afel
Define attitute.

8. Hifid IROM3T @ W Hifowl
Explain monetary incentives.

9. g & A i B ot Bl
Describe the two qualities of leadership.

10. IRadT & ITYRON B W DIfTC|

Explain the concept of change.

gos - 9
Section - C
(3 Marks each)
oY IR ued
(Short answer type questions)
- &2 3 vt & IR 3Mf¥dHan 75 Il # Qe
Note : Attempt any eight questions in maximum 75 words.

1. UP 3N T & af gl o IR HifoTe|

Explain the two different principles of an Ideal organiza-
tion.

2. SIcH® TdeR & T 39 27

What is meant by organisational behaviour?

F-112 P.T.O.
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[14]

3galed & & dedl o fadaHT it
Discuss the two elements of perception.

Il & R g & wse|

Explain Maslow's theory of motivations.

TE &I 371 W Do

Explain the meaning of group.

ST T ¥ T 3T 2P

What is meant by democratic leader?

¥ & anegfe fGuReRT B dau § Twengd|
Explain in brief the modern theory of conflict.
TeOATET § T MR &7

What is meant by communication?

T gRad & feRiy @t aRa &° GaT § gamsel

Why people react to change? Explain in brief.

. o
silod Idaolxd $ 3e3Y ddise|

State the objectives of organisation development.
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Eus-q
Section - D
(5 marks each)
e IR v
(Long answer type questions)
dic- [ IR YT & IR 3eSad 150 T@i H dlforel
Note- Attempt all four questions in maximum 150 words.
1. (CT3) Y@ TG &1 ©? 9P N DI AT Ditote|
What is line Organisation? Discuss it's merits.
Jerdr
Or
FRAUE [h Fed &7 I8 fbat IBR &l &I &2

What is meant by responsibility? what are it's types?

2. TSTIcA® TIER & &7 dI §a13C|
Explain the scope of organisational behaviour.
3reqar
Or
TRy # oRad @ e T R @1 v B

Explain any method of bringing change in the attitude.

F-112 P.T.O.
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3. ARaY & [quRYURMGI & ey # quH sifoe|
Describe in brief theories of learning.
KIEGH)
Or

Il & fdera o sramst &1 avia S|

Descirbe the stage of personality development.

4. "N g ¥ A1 7, fopeg et ¥ weeere e g &

fada Sl

"All managers are leaders, but all leaders are not manag-
ers." Discuss.

3reran
or
TGO B TE T T 3% R P & JHAE qfoel

Explain the main barriers of communication and give
suggestions to remove them.
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