PAYMENT SYSTEMS — NPCI

. NO. TOPIC - PPB VOD UPLOADING PLAN UPLOADING DATE
1 INDIAN FINANCIAL SYSTEM & RBI & MONETARY POLICY UPLOADED
2 RBI & MONETARY POLICY UPLOADED
3 ADR, GDR AND PARTICIPATORY NOTES UPLOADED
4 MONEY MARKET UPLOADED
5 FIXED INCOME MARKETS UPLOADED
6 FOREX MARKETS, FEMA & CAPITAL MARKET & SEBI UPLOADED
7 MUTUAL FUNDS CONCEPT UPLOADED
8 TYPES OF MUTUAL FUNDS SCHEMES UPLOADED
9 INSURANCE & IRDAI UPLOADED
10 FACTORING, FORFAITING SERVICES UPLOADED
11 OFF-BALANCE SHEET ITEMS UPLOADED
12 BASEL NORMS-III & RISK MANAGEMENT & ALLIANCES/MERGERS/CONSOLIDATION UPLOADED
13 CIBIL, FAIR PRACTICES CODE FOR DEBT COLLECTION, BCSBI UPLOADED
14 BANKER CUSTOMER RELATIONSHIP UPLOADED
15 KYC/AML/CFT UPLOADED
16 CONSUMER PROTECTION ACT, 2019 UPLOADED
17 BANKING OMBUDSMAN SCHEME UPLOADED
18 TYPES OF CHARGES & Opening accounts of various types of customers UPLOADED
19 ANCILLARY SERVICES & PAYMENT AND COLLECTION OF CHEQUES UPLOADED
20 CASH MANAGEMENT SERVICES AND ITS IMPORTANCE UPLOADED
21 PRINCIPLES OF LENDING, WORKING CAPITAL ASSESSMENT AND UPLOADED

CREDIT MONITORING
22 PRIORITY SECTOR ADVANCES & AGRICULTURAL FINANCE & MICRO, UPLOADED
SMALL AND MEDIUM ENTERPRISES IN INDIA & GOVERNMENT SPONSORED SCHEMES
23 SELF-HELP GROUPS, CREDIT CARDS, HOME LOANS, PERSONAL UPLOADED
LOANS, CONSUMER LOANS
24 DIFFERENT MODES OF CHARGING SECURITIES UPLOADED
25 TYPES OF COLLATERALS AND THEIR CHARACTERISTICS UPLOADED
26 NPA UPLOADED
27 FINANCIAL INCLUSION & FINANCIAL LITERACY UPLOADED
28 ESSENTIALS OF BANK COMPUTERISATION & ALTERNATE DELIVERY UPLOADED
CHANNELS - DIGITAL BANKING
29 DATA COMMUNICATION NETWORK AND EFT SYSTEMS & DIGITAL UPLOADED




30 IMPACT OF TECHNOLOGY ADOPTION AND TRENDS IN BANKING UPLOADED
TECHNOLOGY
31 MARKETING INTRODUCTION & SOCIAL MARKETING NETWORKING UPLOADED
32 CONSUMER BEHAVIOUR AND PRODUCT UPLOADED
33 PRICING & DISTRIBUTION & CHANNEL MANAGEMENT UPLOADED
34 PROMOTION & ROLE OF DIRECT SELLING AGENT DIRECT MARKETING AGENT IN A BANK & UPLOADED
MARKETING INFORMATION SYSTEMS, ETHICS, BUSINESS ETHICS & BANKING: AN INTEGRATED PERSPECTIVE
35 ETHICAL DIMENSIONS-EMPLOYEE+WORK ETHIC AND THE WORK UPLOADED

PLACE & WORK ETHICS
AND WORKPLACE + BANKING ETHICS




