Date Chapter/Module Topic Sub-topic Teacher

17th August 2025 Module A Banking Fundamentals Features of Banking AMANJYOT KAUR
17th August 2025 Module A Banking Fundamentals Indian Financial System AMANJYOT KAUR
17th August 2025 Module A Banking Fundamentals Structure of Indian Banking System AMANIJYOT KAUR
17th August 2025 Module A Banking Fundamentals Functions of Banks AMANJYOT KAUR
17th August 2025 Module A Banking Fundamentals Recent Trends AMANJYOT KAUR
17th August 2025 Module A Customer Relations Various Customer Types Praveen Rana

17th August 2025 Module A Customer Relations Banker-Customer relationship Praveen Rana

17th August 2025 Module A Customer Relations Duties and Rights of bankers Praveen Rana

17th August 2025 Module A Banking Services Various deposit schemes and other services Praveen Rana

17th August 2025 Module A Banking Services Procedure of account opening and KYC guidelines Praveen Rana

17th August 2025 Module A Banking Services Prevention of money laundering Vishal Sir

17th August 2025 Module A Payment Systems Negotiable Instruments Act, 1881 Vishal Sir

17th August 2025 Module A Payment Systems Provision for payment and collection of cheques Vishal Sir

17th August 2025 Module B Banking Products Debit and Credit Cards - types and features Kinshuk Sir

17th August 2025 Module B Banking Products Principles of lending Kinshuk Sir

17th August 2025 Module B Banking Products Credit score Kinshuk Sir

17th August 2025 Module B Banking Products Types of loans and advances Kinshuk Sir

17th August 2025 Module B Banking Products Priority sector advances Kinshuk Sir

17th August 2025 Module B Banking Products MUDRA scheme Kinshuk Sir

17th August 2025 Module B Banking Products CGTMSE Kinshuk Sir

17th August 2025 Module B Securities & Documentation Securities - types and characteristics Kinshuk Sir

17th August 2025 Module B Securities & Documentation Creation of charge Kinshuk Sir

17th August 2025 Module B Securities & Documentation Loan documentation Kinshuk Sir

17th August 2025 Module B Securities & Documentation Types of loan documents Kinshuk Sir

17th August 2025 Module B Asset Classification NPA - definition and income recognition Kinshuk Sir

17th August 2025 Module B Asset Classification Asset classification Kinshuk Sir

17th August 2025 Module B Legal Recovery Framework Legal aspects of loan recovery Kinshuk Sir

17th August 2025 Module B Legal Recovery Framework SARFAESI Act Kinshuk Sir

17th August 2025 Module B Legal Recovery Framework Recovery through Lok Adalat Kinshuk Sir

17th August 2025 Module B Legal Recovery Framework Filing of Suits Kinshuk Sir

17th August 2025 Module B Legal Recovery Framework DRT (Debt Recovery Tribunal) Kinshuk Sir

17th August 2025 Module B Legal Recovery Framework Insolvency and Bankruptcy Code, 2016 Kinshuk Sir

17th August 2025 Module C Collection Operations Collection operations Priyanshu Ma'am
17th August 2025 Module C Collection Operations Customer meeting etiquettes Priyanshu Ma'am
17th August 2025 Module C Collection Operations Anger management Priyanshu Ma'am
17th August 2025 Module C DRA Framework DRA - legal and regulatory framework Priyanshu Ma'am
17th August 2025 Module C DRA Framework Roles and responsibilities of Debt Recovery Agents Priyanshu Ma'am
17th August 2025 Module C DRA Framework Rights of the loan defaulter Priyanshu Ma'am




17th August 2025 Module C DRA Framework Code of Conduct for DRAs Priyanshu Ma'am
17th August 2025 Module C Recovery Procedures Integrated Banking Ombudsman Scheme Priyanshu Ma'am
17th August 2025 Module C Recovery Procedures Debt Recovery Policy Priyanshu Ma'am
17th August 2025 Module C Recovery Procedures Debt Recovery Procedure Priyanshu Ma'am
17th August 2025 Module C Recovery Procedures Strategy for recovery Priyanshu Ma'am
17th August 2025 Module C Soft Skills Soft Skills for recovery Priyanshu Ma'am
17th August 2025 Module C Soft Skills Emotional Intelligence Priyanshu Ma'am
17th August 2025 Module C Soft Skills Credit counselling Priyanshu Ma'am
17th August 2025 Module C Rights & Ethics Rights and duties of recovery agents Priyanshu Ma'am
17th August 2025 Module C Rights & Ethics Fair Practices code for lenders Priyanshu Ma'am
17th August 2025 Module D NBFC Framework NBEFCs - types and framework AMANJYOT KAUR
17th August 2025 Module D NBFC Framework Loan types offered by NBFCs AMANIJYOT KAUR
17th August 2025 Module D NBFC Framework Fair Practices Code for NBFCs AMANJYOT KAUR




