Date Chapter/Module Topic

Retail Banking: Introduction- Class
25th August 2025 Module A 1

Retail Banking: Introduction- Class
25th August 2025 Module A 2

Retail Banking: Role within the

25th August 2025 Module A Bank Operations

Applicability of Retail Banking

Concepts and Distinction between

Retail and Corporate/Wholesale
25th August 2025 Module A Banking
25th August 2025 Module A Branch Profitability- Class 1
25th August 2025 Module A Branch Profitability- Class 2
25th August 2025 Module A Customer Requirements- Class 1
25th August 2025 Module A Customer Requirements- Class 2




