
Module Topic Uploading Date

Retail Banking: An Introduction Available

Branch Profitability Available

Product Development Process Available

Credit Scoring Available

Retail Liability Products Available

Retail Asset Products Available

Credit and Debit Cards Available

Remittance Products Available

Use of AI and Technology in Retail Banking Available

Marketing Available

Recovery of Retail Loans Available

Delivery Channels in Retail Banking Available

Customer Relationship Management in Retail Banking Available

Marketing Information Systems (Mkis) Available

Wealth Management Available

Investment Management Available

Financial Services Provided by Banks Available

Tax Planning Available

Lender’s Appraisal Procedure Available

Valuation of Real Property Available
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